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U of A leads 
the fight against 


hunger in 


Africa 


Bev Betkowski 


ivestock diseases prove 

devastating to the liveli- 

hood of people in sub- 
Saharan Africa, and now a leading 
University of Alberta researcher, 
Lorne Babiuk, is heading up efforts 


to find problem-solving vaccines. 


Lorne Babiuk has received a $3.1-million 
federal grant to develop vaccines that 
will protect livestock and improve the 
livelihood of people in Africa. 


Babiuk, who is the U of A's 
vice-president of research, and his 
team are sharing a $3.1-million fed- 
eral grant with scientists in South 
Africa to develop an inexpensive, 
heat-resistant vaccine that will 
protect cattle, sheep and goats from 
five major infectious diseases. A 
second vaccine to combat a highly 
contagious disease, African swine 
fever, is also being developed. 

The project is one of six across 
the country announced by Canada’s 
International Development 
Research Centre (IDRC) and 
the Canadian International 
Development Agency. The research 
is being carried out under the 
Canadian International Food 
Security Research Fund (CIFSRF), 
a $62-million, five-year initia- 
tive that teams researchers from 
developing countries with scientists 
from several Canadian universities, 
including the U of A, to find solu- 
tions to hunger and food insecurity 
in the developing world. 
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15 held just hours after a robbery at HUB Mall saw three armoured-car employees 
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Frank Robinson, dean of students, lights a candle during an interfaith candlelight vigil June 
lose their lives and left a fourth fighting for his. More on page 4. 


New chancellor closcs convocation on hopeful note 


Michael Brown you have experienced some feelings of despair 


pin uyor 


as you have dealt with many challenges to reach 


this day. 


alph Young talked fondly of the steely 


determination of his grandmothers “We are all here today because of hope, and 
Ë ) 


after being installed as the University I assure you that you have created some of the 
of Alberta's 20th chancellor in closing out the conditions for it to flourish in your lives.” 


2012 spring convocation ceremonies June 13. Young talked about the hope that family, 
P 


In a talk whose lone theme was hope, Young friends and faith provide, and how the search 
g 


expressed his affection and admiration for both “for truth, for enlightenment, for progress, are 


his grandmothers, who raised large families of part of the foundation of hope. 
seven and 11 children through the Pandora’s “Hope and adversity are complementary and 
box of their generation, the Great Depression, 


on nothing more than hard work, faith and the 


adversarial concepts,” he said. “Great teachers 
and great leaders have all expressed this funda- 


notion that, in the words of one grandmother, mental truth. You undoubtedly have already 


»»« 


"There no such word as can't. experienced or will discover how hope can 


Your families 
have seen much of their hopes fulfilled today,’ overcome adversity.” 

Young used his talk to reflect on inspiring 
Canadian leaders— Chief Poundmaker (1842- 
1886), leader of the Plains Cree, Red Pheasant 


Band, signatory to Canadian treaties in 1876, 


he said. "I know what it meant to my two 
grandmothers who endured much.” 


Earlier in his address, Young, the longtime 
CEO of Melcor Developments, as well as 
U of A friend, advocate and alumnus, said that 


Ralph Young, the U of A’s 20th chancellor, dons his 
official robe for the traditional installation ceremony on 


the last day of convocation June 13. and voice of reason during the North-West 


Rebellion; Louis Riel (1844-1885), Canadian 


there was nothing new he could shed on the 
concept of hope, but that today would be a Frankl’s Man’s Search for Meaning, “Our folk hero and leader of two rebellions against 


worthy time to reflect on this fundamental life main motivation for living is our will to find the Canadian government, who helped negoti- 


principle. “Hope is about the future and gives meaning—hope—in life." ate Aboriginal, Métis and Canadian rights in 


meaning and purpose to our lives.” “Hope is what inspires humankind and its Western Canada and is considered the father of 


Young began by quoting from psych- absence creates one of our most desperate con- the province of Manitoba; and Samuel Steele 
) g ) 


z 1 iE ditions,” explained Young. “I know that many of TS 
ologist and Holocaust survivor Viktor I 5 ) Continued on page 2 
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Jamie Hanlon 


University of Alberta team has made an 

important breakthrough in the race to 

find a viable replacement for supply of 
technetium-99m, an important isotope produced 
by Canada’s Chalk River reactor. 

Their research has proven that this import- 
ant medical isotope, used in nuclear medicine 
imaging for about 250,000 Alberta patients 
each year, can be created in a device known as 
a cyclotron—and is as safe to use and provides 
as reliable an image as reactor-based isotopes. 
Their results are a promising first step in re- 
sponding to an impending global need for an 
alternative supply. 

Sandy McEwan, a researcher with the 
University of Alberta and medical director with 
Alberta Health Services’ Cross Cancer Institute 
in Edmonton, says that the team has produced 
viable quantities of high-quality technetium- 
99m using а 19 mega-electron-volt cyclotron, 

a circular particle accelerator that propels 
charged particles using a constant magnetic field. 
McEwan recently presented results from the first 
human clinical trials at the annual conference of 
the Society for Nuclear Medicine in Miami. 

McEwan notes that the clinical trials were 
performed to Good Clinical Practice (GCP) 
standards, a set of international quality stan- 
dards set by the International Conference on 
Harmonization. The GCP standards serve to 
protect the human rights of subjects in clinical 
trials, and ensure the safety and efficacy of the 
newly developed compounds. He says this is the 
first time that this type of study has ever been 
performed to GCP. 

“We have taken the technetium made on the 
cyclotron and shown that it behaves exactly the 
same as the technetium we get from the reactor,” 
he said. “We've shown that the quality of the 
technetium and the quality of the images is the 
exactly the same.” 


Linda Hughes: Being chancellor is a wonderful experience 


(1848-1919), famed lawman who policed the wild 


West during the Riel rebellions, the building of the rail- 
road and the Klondike—all of whom were born before 
Canada became a nation, and all of whom were either 
executed as traitors or, in the case of Steele, estranged 


from the nation they helped forge. 


{0 We are all here today because of hope, 
and | assure you that you have created 
some of the conditions for it to flourish in 


your lives.” 


Ralph Young 


“What does this say about hope?” asked Young. 


“Perhaps that, at times, hope is elusive—it hides in dark 
corners or dark moments, but it shines on starry nights 


Renewing the U of 


Provost Carl Amrhein, who oversaw the introduction of 
Ralph Young as the U of A's 20th chancellor, said with instal- 
lation of a new chancellor, “We are repeating an ancient 
tradition that renews the social contract between a univer- 
sity, especially public in our case, and the state, government 


and society.” 


This process is a 
significant step in the 
search for a viable 
non-reactor-based 
solution to replacing 
the medical isotope 
stream currently 
produced by the aging 
Chalk River facility, 
where 40 per cent of 
the world’s medical 
radioisotope supply 
is generated. The 
balance of the world’s 
supply of these im- 
aging isotopes comes 
from aging reactors in 
South Africa, France, 
Belgium and the 
Netherlands, installations that will soon need 
extensive upgrading or replacement. The U of A 
researchers believe this is the first time that tech- 


netium has been successfully created in commer- 
cially viable quantities using a cyclotron. 

“The reactor supply chain is complex, and 
these complexities contributed to the difficulties 
associated with the shutdown of Chalk River. We 
hope that the local supply model of the cyclotron 
will avoid these problems of the future.” 

Currently, technetium-99m is used in 85 per 
cent of all nuclear medicine procedures globally 
every year. In the United States, roughly 20 mil- 
lion imaging procedures are performed each year. 
‘The procedure is used to diagnose patients with 
cancer, cardiac illness, neurological diseases and 
other diseases. It can be critical in identifying the 
presence or absence of disease, determining best 
treatment options and identifying recurrence or 
progression of the disease. 

“Two million scans are performed in Canada 
every year with technetium-99m. We believe that 
we now have the potential to continue supply- 
ing patients with the tests they need without 


Continued from page 1 


and in the eyes of our children. I encourage you to hold 
on to the hope here in this auditorium today.” 

Young also listed each chancellor during his 43-year 
involvement with the U of A, beginning with Louis 
Desrochers, “who signed my degree,’ to outgoing chan- 
cellor Linda Hughes, “who signed your degree.” 

“Linda is a person of remarkable grace, dignity, com- 
passion and wisdom,’ said Young, who thanked Hughes 
for her four years of “dedicated and exemplary service 


as chancellor.” 


Hughes wished Young well on his latest in a long list 
of non-student roles at the U of A that began during his 
MBA days as a teaching assistant and president of the 
MBA Association, and grew to include, among other 
things, a seat on the board of governors and the univer- 


“Being chancellor is a wonderful experience; I’m sure 


very lucky to have you,’ said Hughes. ft 


A's social contract 


collegium of the academic staff. 


A cyclotron was lowered into its new home on South Campus June 19. 


sity senate alumni council, as well as heavy involvement 
in the University of Alberta School of Business. 


you will enjoy it, Ralph, and I know the university is 


government, public and constituencies; the president, as the 
leader of the university; and the provost, as leader of the 


| "It is rare that all are on stage together at the same 
time," said Amrhein, adding it is fitting that the ceremony 
takes place during the convocation of arts graduates, who 


constructing new nuclear reactors,” said McEwan. 
"This means there is now a potentially valid al- 
ternative to reactor-produced medical isotopes." 

There is also an important financial aspect 
to this research. McEwan notes that under the 
current method, production costs would climb 
because of costly retrofitting or replacement of 
the reactors around the world. He also cautions 
that, although this discovery is an important step 
in replacing the supply chain of medical imaging 
isotopes through a non-reactor-based process, 
further testing is still needed to determine the 
supply cost of technetium. Further testing is also 
required to confirm that suitable quantities can 
be produced via cyclotron to serve the popula- 
tion. However, given the results of the clinical 
trials, he is optimistic that the team’s research is 
an important first step. 

"I think that if it's an 800-metre race, we've 
hit the 300-metre point,” said McEwan. “We've 
established a very clear plan. Following that plan, 
we have achieved the first two or three goals in 
that process. We're confident that the next two 
goals will be easy.” Mi 


Vaccine vital for food 
security 


Continued from page 1 


Finding vaccines to keep live- 
stock protected against infectious 
diseases is vital for food security 
in Africa, particularly at a com- 
munity level, Babiuk said. 

“This grant will support the 
development of a number of vac- 
cines that may improve the eco- 
nomic potential of many livestock 
keepers, particularly women who 
rely heavily on small animals for 
their family livelihood.” 

Babiuk—who recently received 
the prestigious Gairdner Award 
for his work in vaccine research— 
and his fellow researchers will 
collaborate on developing a 
thermally stable, single-dose vac- 
cine to protect against infectious 
diseases such as fevers, lumpy skin 
disease, sheep pox and goat pox. 
The group is working to create a 
vaccine that will be inexpensive, 
easily stored and easily trans- 
ported, to address existing barriers 
in isolated rural areas of cost, 
availability, delivery and need 
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for refrigeration. 

The U of A and research teams 
will work with various South 
African government departments 
and rural farmers to field-test new 
vaccines, and educate the farmers 
on their use. It is hoped that the 
vaccines developed will be in 
widespread use throughout Africa 
within three to eight years of the 
end of the project. t 


Amrhein said the importance of this renewal couldn't be 
overstated, pointing to the distinguished guests in attend- 
ance representing each facet of the university's place in 
society. 

Amrhein said the list includes the lieutenant-governor, 
who represents the state; the deputy premier, who repre- 
sents the government of Alberta; the mayor, who represents 
the city; the chancellor, who represents society and is 
charged with the care and protection of the university from 
others; the chair of the board, who represents the "owners" 
of the university in the multi-stakeholder fashion of the 


have the special role of watching, studying and commenting 
on society. "It also, in the year of the Diamond Jubilee, is 

a poignant reminder of the special place we as a univer- 
sity have in society over the many centuries of our existence 
as a type of organization." 

The tradition associated with the occasion was not lost 
on Young, who vowed to "embrace our university's com- 
mitment to contribute to the public good through teaching, 
research and citizenship. | wholeheartedly accept the trust 
placed in me by the university senate and accept the privil- 
ege of serving with them for the next four years." 


legislation of the province of Alberta. In 
accordance with this legislation, please 
respond to one of the following options: 
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Chemistry researchers win major awards 


Brian Murphy 


wo University of Alberta chemistry profes- 

sors—both senior researchers with the Alberta 

Glycomics Centre—have been recognized by 
major chemistry organizations for their work on treat- 
ments for infectious medical conditions. 

David Bundle was recognized by the United 
Kingdoms Royal Society of Chemistry, Carbohydrate 
Group with an appointment as the 2012 RSC Haworth 
Memorial lecturer. Norman Haworth won the Nobel 
Prize for chemistry in 1937. 

Todd Lowary is the 2012 winner of the Bernard 
Belleau award from the Canadian Society for 
Chemistry. Belleau was a Canadian biochemist known 
for developing a therapeutic drug for AIDS patients. 

Lowary is investigating the role of carbohydrates in 
biological recognition between cells. He’s developing 
vaccines and biomarkers for the infectious disease 
tuberculosis. “Tuberculosis is still a significant problem 
in the developing world,” said Lowary. 

"In the next six months we'll be testing serum sam- 
ples from TB patients against our diagnostic prototype 
to validate it for early identification of the TB bacteria 
in a person's body.” 


antigen to detect 


Bundle was most recently recognized for a break- 
through 3-D magnetic resonance mapping of an 
antibody that kills the pathogenic fungus Candida 
albicans. The mapping could lay the groundwork for a 
vaccine to stem the pathogen, which is linked to more 
than 70,000 bloodstream infections in North American 
hospital patients. 

Bundle is also working on a vaccine for Brucella 
abortus and Brucella melitensis, a type of bacteria that 
passes from cattle to people through raw milk and 
cheese. “The World Health Organization acknowledges 
it’s a concern in developing countries and apparently 
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there is a serious outbreak in China at the moment? 
said Bundle. * We've been able to make a synthetic 


antibodies in people exposed to the 


disease. If it works, we may be able to convert it to a 
vaccine against the two Brucella species.” 

Both Lowary and Bundle say the awards are recogni- 
tion for their bodies of work, and reflect well on the 
U of A and the Alberta Glycomics Centre. “I’m origin- 
ally from the U.K. so it's nice to get recognition from 
the Royal Society of Chemistry,’ said Bundle. 

Lowary is also pleased by the personal recogni- 


rs in Canadian chemistry and he says 


there's a lasting value to awards. “It helps prove the 
credibility for what we're doing and that builds a pro- 
file for potential research funders. It also helps attract 
students to our program." t 


University appoints its first VP of advancement 


Bryan Alary 


to attract and retain leading students 
and scholars, and support innova- 
tions in research and education, said 
President Indira Samarasekera. 
"O'Neil brings to the university 


he University of Alberta 
has appointed its first vice- 


president of advancement to 
an impressive record of building 


relationships with donors, a proven 
ability to lead large-scale fundraising 
initiatives, and a depth and breadth 
of knowledge in philanthropic giv- 


oversee an expansion of fundraising 


and alumni relations. 


ing; said Samarasekera. 

“We are fortunate to have an 
advancement professional of his 
| 


| 
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pU | ing with alumni, parents, friends, 

| foundations and industry.” 
м Outar assumes the new role 
after serving for two years as chief 
development officer in the Office 
of Advancement. During that 
time, the university set fundraising 


O'Neil Outar 


records in consecutive years, and 


The university announced June 7 saw significant growth in alumni 


that O'Neil Outar will assume the 
newly created senior leadership 
role, effective July 1, 2012. The new 
role reflects the value the university 


engagement. With the creation of 
the vice-president position, the chief 
development officer position will 

be eliminated. 


places on engaging alumni and As vice-president of advance- 


expanding the role of philanthropy 


ment, Outar will continue to 


Congratulations to David Cruden, whose 
name was drawn as part of Folio's June 8 
"Are You a Winner?" contest. Cruden cor- 
rectly identified the decorative boss, which 
records the date of construction in the photo 
as being located above the main doors of 
Assiniboia Hall. For his efforts, Cruden has 
won a U of A sweater courtesy of the U of A 
bookstore. Up for grabs this week is a copy of 
one of the U of A Press' winning entries at the 
2012 Alberta Book Awards (story page 10). To 
win, simply identify where the object pictured 
is located and email your answer to folio? 
ualberta.ca by noon on Monday, July 16, and 
you will be entered into the draw. 


advance those efforts while work- 
ing closely with the president, 
board of governors, alumni council 
and senate. 

“U of A alumni are loyal and ac- 
complished, eager to give back and 
become involved,” he said. “The 
resources we are raising provide the 
means for retaining and attracting 
world-class talent. Groundbreaking 
research projects, global study and 
leadership opportunities, excel- 
lence in teaching—so much is 
made possible through visionary 
acts of philanthropy.” 

Prior to arriving at the U of A, 
Outar held a variety of senior 
leadership roles at the Massachusetts 
Institute of Technology in 
Cambridge, Mass., including senior 
director of global initiatives—a role 
in which he led the development 
of large-scale initiatives in China 
and India, and with the World 
Economic Forum, where he con- 
tinues to serve as a member of the 
Knowledge Advisory Board. 

Outar holds a master’s degree 
in arts in urban and environmental 
public policy, and a bachelor’s 
degree in arts, both from Tufts 
University in Medford, Mass. He 
frequently speaks at the Council 
for Advancement and Support of 
Education and other professional 
conferences, and in not-for-profit 
management education programs. 


CORRECTION 


In the June 8 edition of Folio 
we referred to 3M National 
Teaching Fellowship winner 
Connie Varnhagen, professor in 
the Faculty of Arts, as a profes- 
sor in the Faculty of Science. 
We apologize for the error. 


U of A chemistry researchers David Bundle (left) and Todd Lowary | 
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Provost renewed for third term 


Michael Brown 


he University of Alberta Board of Governors has reappointed Carl 
Amrhein as provost and vice-president (academic). His third 
five-year term begins July 1, 2013, following a one-year sabbatical. 
“Since joining the University of Alberta as provost in 2003, Carl has 
provided instrumental vision and leadership in setting and achieving the aca- 
demic goals and mission of the university,’ said President Indira Samarasekera 
in the official announcement. “Throughout his tenure, Carl’s energetic, 
creative approach to various challenges and his ability to solve problems has 
brought enormous benefits to the institution. We have been very fortunate to 
have someone of Carl’s calibre in the position of provost, and his reappoint- 
ment is the result of broad and enthusiastic support across the academy.” 
Originally from Pittsburgh, Pa., Amrhein studied at Pennsylvania State 


| University and State University of New York at Buffalo before joining the 
University of Toronto in 1986, teaching and researching economic geog- 
g Беор 


raphy о labour markets and population. He rose from the ranks of assistant 
professor to full professor with tenure, and subsequently became chair of the 
department. In 1997, Amrhein was named dean of the U of T’s Faculty of 
Arts and Science, a position he would hold for six years before assuming the 
role of provost at the U of A. d 

"One of the things that is so evident once you are here but is hard to see 
from the outside is the amazing community support the university enjoys," 
said Amrhein. "The senate, the board of governors, the dedication and will- 
ingness of our alumni to support the institution in all its varied activities, is 
really quite remarkable.” 

Amrhein said a portion of the support the university enjoys locally, nation- 
ally and internationally has to be attributed to the tireless effort President 
Indira Samarasekera and her team have put forth in promoting the university 
as one that uplifts the whole people. 

“In deciding to stay on fora third term, one of the determining factors is 
the satisfaction I get from working alongside Dr. Samarasekera and the entire 
vice-presidential team,” said Amrhein. “I greatly enjoy the many opportunities 
to work with the entire senior administration team in shaping the future of 
this wonderful institution.” 

Whats left for Amrhein to accomplish would add to an already long list of 
university initiatives that he has helped bring to fruition, the most notable of 
which include integrating Augustana Campus into the university, overseeing 
the creation of the School of Public 
Health, helping to establish the 


Alberta Universities Association, 
and developing and approving two 


Dare to Deliver academic plans. 

However, Amrhein says he 
counts among his proudest ac- 

g 

complishments the assembly of 
what he considers a first-rate group 
of deans. 

“The most important thing a 

Ë 

provost does is select the deans, and 
by and large we have been quite 
successful in building a superb com- 


munity of deans,’ he said. 


a Amrhein’s progress in the 
Carl Amrhein Aboriginal-engagement arena has 


also been significant. Over the last 

nine years, Native Studies has been 
transformed into a full faculty that has developed partnerships all over the 
province, the university now has a successful Aboriginal teacher-education 
program and a Council on Aboriginal Initiatives, and the university has an- 
nounced plans for the Gathering Place, a building that embraces and provides 
an inclusive and supportive learning and living environment for Aboriginal 
students, faculty and staff at the U of A. 

In the area of student experience, Amrhein—who was recently hon- 
oured with the German Order of Merit—says the internationalization of 
the U of A’s academic programs would be his single greatest achievement in 
terms of where the university was in 2003 versus where it is now, relative to 
the competition. Nonetheless, he says there is still work to be done. “While 
we've been quite successful bringing students to Edmonton, I would like 
to have the same level of success sending our students to interesting places 
around the world.” 

Before that work can continue, Amrhein is leaving on a one-year sabbatical 
that will take him to China, New Zealand, Australia and Germany to observe 
the internationalization of universities in those countries and to give lessons 
in one of the U of A’s many unsung exports, collegial governance. 

“I think collegial governance is the single best model for running an 
academic institution. The General Faculties Council and all its subcommit- 
tees, the Dean’s Council—these are very effective organizational structures 
that allow the constituencies of the university—faculty, staff, students and 
post-doctoral fellows—to be directly involved in the decision making of the 
institution.” said Amrhein. “Essentially, collegial governance allows us a way 
to do things that would be very hard to imagine in other institutions, and do 
it in a way that is exceptionally enjoyable.” 

Another element of the U of A that would be inconceivable at just about 
any other institution anywhere is the special relationship it shares with the 
Alberta government. 

“We are among the best-supported public universities in the U.S. and 
Canada at this point,” said Amrhein. “That is a very important piece of who 


we are that is consistent in engaging Alberta in all of its different aspects." IR 


/ 
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President, provost reflect back on the HUB Mall incident 


Carl Amrhein, Acting President 
Provost and Vice-President (Academic) 


tis hard to believe that only 

a week has passed since the 

peace of our campus com- 
munity was shattered by an armed 
robbery and shooting in the early 
morning hours of Friday, June 
15, that left three employees 
of G4S Security dead and one 
critically injured. 

Friday was a whirlwind—and 
one that few of us will ever for- 
get—but Гуе had a little time to 
reflect on the incident. The news 
that the suspect was arrested cer- 
tainly is a relief for everyone and 
allows us to take the first steps in 
moying forward. 

First and foremost go condol- 
ences to the loved ones of those 
who tragically lost their lives— 
Michelle Shegelski, Brian Пеѕіс and 
Eddie Rejano—and fervent wishes 
and prayers for the recovery of 
Matthew Schuman. The Edmonton 
Police Service has announced that 
his condition is improving but still 
critical. 

I would like to acknowledge 
the brayery and quick action of the 
first responders to the scene. These 
folks came upon a chaotic and 
terrible scene, which was no doubt 
traumatic. In particular I would like 
to recognize two Safewalk volun- 
teers, Ashley Moroz and Sapphira 
Nuttall, who found one of the 
gravely wounded victims and stayed 
with him until police arrived on the 
scene. Ladies, you are heroes and a 
credit to our community. 

The outpouring of support and 
the offers of assistance that came 
from every quarter of our city, and 
in fact from concerned institutions 
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Counselling services 


Students affected by this tragedy are encouraged to seek counselling support 
from one of our campus support resources: 
e Chaplains’ Association (http://www.chaplains.ualberta.ca/), including 


10 a.m.—5 p.m. daily in HUB 


Mental Health Centre (http://www.uwell.ualberta.ca/) 

University Health Centre (http://www.uwell.ualberta.ca/) 
Community Wellness Social Worker (http://www.uwell.ualberta.ca/) 
International Centre (http://www.iss.ualberta.ca/en/ContactUs.aspx) 


Faculty Offices and Advisors 


University of Alberta faculty and staff who seek support or counselling can 
contact HPaWS at 2-7124 or hpaws@ualberta.ca. Faculty and staff also have 
24-hour access to counselling services through Homewood Human Solutions 


at 1-800-663-1142. 


across Canada and abroad, was 
amazing and humbling. In the early 
hours of the event, we received 
offers of support from Mayor 
Stephen Mandel and Enterprise 
and Advanced Education Minister 
Steven Khan. Edmonton Police 
Chief Rod Knecht opened a direct 
line of communication with us that 
was reassuring and most welcome. 
On behalf of the University of 
Alberta, I commend the Edmonton 
Police Service and all the co-oper- 
ating agencies who have worked so 
hard on this difficult case. 

Thanks go as well to the many 
university staff and contractors who 
went aboye and beyond the call of 
duty to respond to the needs of our 
community, many arriving hours 
before their normal time. It has 
been very affirming to see the way 
that our campus community pulled 
together to meet this challenge. 


As Edmonton Police con- 
tinue their investigation, we as an 
institution will do a debrief on 
our emergency response as we do 
following any type of incident. 
There have been some concerns 
expressed that we did not activate 
the text messaging feature of our 
alert system. Text messaging is one 
of several methods of emergency 
notification; every incident involves 
an evaluation of the situation with 
the best information available at the 
time. Emergency notification and 
other communication to our com- 
munity will be part of our incident 
debrief to assess whether we would 
do things any differently if a similar 
situation were to arise. 

We must now begin the long 
journey toward returning to a sense 
of normalcy. This will not be an 
easy journey—we will all need to 
manage it in the way that makes 
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Indira Samarasekera 
President and Vice- ‘Chancellor, 


he events of the June 15 incident in HUB Mall are a reminder 
that the university is not an island. Like all other communities 
in Edmonton, across Canada and around the world, we are 
vulnerable to unpredictable, senseless acts of violence. Along with all 
of you, I am extremely saddened by the loss of life, and my sympathies 
and thoughts are with the families of the victims. Matthew Schuman’s 
recovery remains our deepest hope. The University of Alberta flag 
was lowered in condolence for Michelle Shegelski, Brian Ilesic and 


Eddie Rejano. 


Since the event, I have watched as students, staff and faculty have not 
only come together in shared compassion, but also in action. Carl 
Amrhein, in his role as acting president, has kept me fully informed 
of all developments. I want to thank the members of the Crisis 
Management Team for providing instrumental leadership through- 
out the day. My thanks also to staff throughout the university who 
responded quickly to make arrangements for students and colleagues 
directly affected by the events. Counsellors and residence staff have 
been available to provide critical support to displaced and distressed 


HUB Mall residents. 


The fact that the university is not an island was made apparent to 


me in another way. We have received notes of concern and support 


from individuals, organizations and post-secondary institutions near 
and far. Knowing that we have such widespread support has been a 
source of comfort during a very difficult time. 

In the coming days, we continue to hope for the recovery of 
Matthew Schuman. Our thoughts are with him and the loved ones of 


the victims. Ft 


sense to us individually. I encourage 
any member of the University of 
Alberta community to seek support 
or counselling to deal with the 
impact of Friday's events. 
Counselling services will con- 
tinue to be available indefinitely for 
those affected by this event. Please 
do not hesitate to use these resour- 
ces if you are struggling to move 
forward. It is important that we take 
care of ourselves and each other. 


I am reminded through this 
experience of the rare characteristics 
of the University of Alberta com- 
munity that define it: our deep com- 
mitment to each other's safety and 
successes, our willingness to reach 
out to each other, our acknowledge- 
ment that a tragedy such as this is, 
thankfully, a rare moment in time 
in the life of our community. Let's 
move forward together. It's the only 
way, I think. Ba 


New round of SSHRC funding looks to encourage and foster productive partnerships 


Michael Brovo 


hose indispensable multicoloured 

squares that have taken the guesswork 

out of remembering, known as Post-It 
notes, may never have come to be were it not 
for one researcher’s failed superglue experi- 
ment and another’s big idea for an adhesive 
that doesn’t bind. 

Looking to remove that element of 
chance and find ways of bringing research- 
ers closer together, Rob Shields and his 
team have received a $200,000 Partnership 
Development Grant from the Social Sciences 
and Humanities Research Council to figure 
out how communities can develop partner- 
ships around high-tech or novel technologies 
that are being developed in their midst. 

Specifically, Shields, a researcher in the 
Faculty of Extension, and his colleagues 
Kevin Jones and Nils Petersen, are look- 
ing at ways to better integrate Edmonton's 
nanotechnology network. 

“Take the National Institute for 
Nanotechnology—we want to find out what a 
city or region can do to make the most of the 
innovations that are happening in this kind 
of institute,” said Shields. “People say that it is 
extremely useful to know somebody might be 
throwing out a raw material that they might be 
importing, or that someone a few doors down 
might have a solution to a certain problem, 
but all they knew about nanotech was that 
there were groups working on it in Phoenix.” 

Shields says science is actually a partnership 
activity that relies on a whole range of people, 
rather than one person doing it. 


“Tt isn’t like the image we have of the mad 
scientist producing a Frankenstein in his 
castle,” said Shields. “What is important is the 
whole chain of activities that allows that sci- 
entist to exist. The scientist is still in his castle, 
but we want to make it so there is more access 
from the public, policymakers, entrepreneurs 
and students—the people that make innova- 
tions economical, even if the innovation was 
originally a failure.” 

Partnership Development Grants designed 
to strengthen ties between the academic 
and private sector have also been awarded to 
Gordon Gow, also a researcher in the Faculty 


Rauno Parrila 


Lawrence Aronsen 


Jacqueline Leighton 


Christian Andersen 


Alison Taylor, Karen Hughes, 
Sara Dorow 


Marc Arnal, Anna Kirova, Gina 
Higginbottom, Linda Ogilvie, 
Marilyn Abbott, Mary Richards, 
Miriam Stewart, Paul Dubé, Paulin 
Mulatris, Tracey Derwing 


Wiktor Adamowicz 


Water economics, policy and-governance network 


of Extension, and Mary Ingraham, a researcher 
in the Department of Music. 

Gow, whose team includes Mary Beckie of 
extension and Naomi Krogman, a professor in 
the Department of Resource Economics and 
Environmental Sociology, as well as colleagues 
at the University of Guelph and in Sri Lanka, 
will receive $190,000 over three years to exam- 
ine how academic institutions, government 
agencies and international organizations can 
better link Sri Lankan farmers with knowledge 
of sustainable farming practices using low-cost 
communication technologies, such as mobile 
phones and community radio broadcasting. 


The following U of A researchers were named as collaborators on SSHRC Partnership Development Grants. 


Partnership for student success: Identifying and supporting at-risk 
university students 


Reclaiming the New Westminster waterfront 
The following U of A researchers were named as collaborators on SSHRC Partnership Grants, which are 
designed to support new and existing formal research and/or knowledge mobilization partnerships. 


Learning environments across disciplines (LEADS): Supporting 
technology rich learning across disciplines 


Urban Aboriginal knowledge network research for a better life 


On the move: Employment-related geographical mobility in the 
Canadian context 


Pathways to prosperity: New policy directions and innovative local 
practices for newcomer integration and attraction 


2A] 


Gow says his team is also interested in 
those communities of practice that involve 
farm women and young farmers, with evi- 
dence suggesting that these groups may be 
influential adopters of new communication 
technologies. 

“The emerging partnership represents an 
interdisciplinary and cross-sectoral research 
initiative with the broad goal of enhancing 
capacity for local innovation in the digital 
economy,” said Gow. “Given that the U of A 
and Guelph, for example, have two of the 
strongest agricultural faculties in Canada, this 
is a rich opportunity to build fruitful partner- 
ships with the oldest and most influential 
agricultural university in Sri Lanka. 

Ingraham, whose project is entitled The 
Social Efficacy of Art Music Partnerships in 
Canada, received $180,000 over three years. 
She will lead a group of national researchers in 
documenting and assessing the successes and 
challenges of partnerships between classical- 
music organizations and community partners. 

“By examining such partnerships, we 
intend to develop resources for composers, art 
music organizations and community partners 
interested in developing collaborative projects 
said Ingraham. 


“Outcomes of this project will contrib- 


with communities,” 


ute to the conversations about how cultural 
partnerships can address complex cultural and 
social issues, will inform Canadians on the 
role academic scholarship plays in community 
activities, and will inform policy-makers on 
ways in which partnerships can be leveraged 
through interdisciplinary performance practi- 
ces for social good." t 


Teaching award recipient brings languages to life 


Carmen Rojas 
en it comes to his career as 

a language teacher, Mathieu 

Martin-LeBlanc has never shied 
away from a challenge. Whether venturing 
straight from an undergraduate degree in 
Spanish to his first teaching job in Mexico 
teaching, at one point, 11 classes a day, or ar- 
riving at the University of Alberta as a master's 
student and immediately being offered his 
own Spanish class, Martin-LeBlanc has always 
kept a positive attitude in the face of steep 
learning curves. 

“I made some mistakes, but I learned from 
them and I think that's what allows me to be 
quite confident in my teaching today; he says. 

This confidence has earned Martin-LeBlanc 
the respect and admiration of the hundreds 
of students who have taken his French and 
Spanish classes in the Department of Modern 
Languages and Cultural Studies over the last 
eight years. In their written evaluations, they 
consistently sing his praises as a "fun and 
interesting; "knowledgeable, patient and sup- 
portive; and "accessible and compassionate" 


teacher. Many of them comment that his 
classes inspire them to further their language 
studies both within and outside the classroom, 
and occasionally even to change their majors. 

The university recently took notice of 
Martin-LeBlanc' achievements, honouring 
him with a 2012 William Hardy Alexander 
Award for Excellence in Undergraduate 
Teaching. He was also named one of this year's 
recipients of a Contract Instructor Teaching 
Award from the Faculty of Arts. 

Though he has clearly found his calling in 
the classroom, Martin-LeBlanc never set out to 
become a language teacher, originally majoring 
in criminology when he began his BA at St. 
Thomas University in the late 1990s. But for 
the native French speaker who learned English 
as a child from friends and television, tackling 
a third language opened his eyes to the role 
that language had always played in his life. 

"Speaking two languages fluently wasn't 
anything exceptional in my mind,’ he says. 
“But when I started taking Spanish in univer- 
sity, I quickly realized that I had this internal 
drive for language because it defines my 
own identity.” 


Martin-LeBlanc shares his passion for 
language with students through eclectic 
teaching methods that he originally developed 
through trial and error during his time in 
Mexico, and later honed in a more deliber- 
ate way while completing his MA. “When I 
teach, I’m not a textbook,” he says. “I try to do 
things my way, and I think that's what keeps it 
more interesting: 

His approach includes a strong emphasis on 
bringing cultural components, such as music 
and literature, into the classroom. *To me, 
[culture] is what reflects language. It's not just 
a bunch of words that you put together. Youd 
be surprised at the U of A with a class of 30 shy 
students, or students who think they're too cool 
to have fun, and all of a sudden you have them 
singing in Spanish or French. They just want an 
excuse to have fun and do something different.” 

Martin-LeBlanc also strongly believes in the 
value of incorporating community service- 
learning into his classroom, which he has done 
several times by sending students in his upper- 
level French courses to volunteer with local 
Francophone organizations for course credit. 
“The experience that I had [in Mexico] —that 
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Mathieu Martin-LeBlanc 


culture shock of throwing yourself into the 
unknown and trying out your language skills— 
is an important stepping stone in learning a 
language,” he says. 

Martin-LeBlanc appreciates that, through 
community service-learning placements, his 
students gain confidence in their language 
skills and contribute to the community at the 
same time. “It’s not just the student going in 
and learning French. The community is get- 
ting something back in return and it’s creating 
really strong ties between the student and 
the community" Iñ 


Grading curve policy clarified 


Folio Staff 


he University of Alberta has amended language related to grading 

used in the official university calendar. The changes, which affect 

wording in the grading assessment practices, were necessary to 
dispel misconceptions that suggested use of the so-called grading curve 
was mandatory. No such mandatory requirement exists or existed. Beyond 
clarifying language, the university s grading policies and procedures 
remain unchanged. 


The policy simply states: "Grades in any course, examination or other 
^atademic assessment shall not be mandated on the basis of a curve or 


historic distribution of student grades. The distribution of grades shall not 
be predetermined by any system of quotas that requires a certain number 
or percentage of grades at a particular level. However, a faculty, department 
or unit may develop and provide guidelines to instructors setting out a 
reasonable distribution of grades in the faculty or department." 

At its May 28 meeting, the university s General Faculties Council ap- 
proved a motion that revises calendar language related to course assessment 
and grading regulations. Among the changes for clarification was a section 
that some students and instructors were reportedly interpreting as sug- 
gesting that a historical distribution of student grades was a requirement. 

Bill Connor, vice-provost (academic programs and instruction) and 
co-presenter of the wording amendments, says that some students objected 
to what they perceived as the use of a curved grading system. The decision 
to reword the calendar was an effort to provide clarity on the assessment 
practices that instructors must follow. 

“General Faculties Council, with these changes, is attempting to clear 
up the misunderstanding that the university had a bell curve policy. We've 
never had one,’ Connor said. “We hope that any misperceptions will now 
be cleared up.” 

Though the intent of the amendment is to provide greater clarity about 
grading procedures, it remains the case that the calendar stipulates that a 
faculty, department or unit may establish policies allowing for the reason- 
able distribution of grades. It is critical, and will be expected, that instruct- 
ors clearly communicate to their students how marks will be translated 
into grades. 

The amendment follows conversations, research and consultation, 
dating back to at least 2009, aimed at addressing student concerns. The 
approved changes, which formalize relevant policy and procedures, take 
effect for the fall 2012 term. 
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Gerald Haubl, marketing professor in the Alberta School of Business and 
Canada Research Chair in behavioural science, has received the Humboldt 
Foundation’s Friedrich Wilhelm Bessel Research Award. This award is conferred 
in recognition of lifetime achievements in research. The awardee is invited to 
carry out research projects of his own choice in co-operation with specialist 
colleagues in Germany. 


Myer Horowitz, former university president and dean of the Faculty of ` 
Education, received an honorary degree from Royal Roads University during a 
convocation ceremony held June 14. 


Janice Wallace, a professor in the Department of Educational Policy Studies, 
was presented with the Canadian Association for the Study of Educational 
Administration's distinguished service award for her work with the association 
and the field of educational administration. 


Seeds of understanding to take root in 


DC Brandon 
hile the flowers, shrubs 
and other plants in the 
Faculty of Education’s 
new Indigenous Teaching Gardens 
are, in many cases, still just seeds 


in pots, there was a strong sense 
amongst those that attended the 


gardens’ opening ceremony June 
18 that germination of something 
special has already begun. 

The gardens are the result 
of acommitment made by the 
faculty to promote Aboriginal 
perspectives in education through 
the support of Aboriginal 
curriculum initiatives. 

“At its inception, the concept 
of Aboriginal plants and gardens 
feeds beautifully into our ideas 
for learning and curriculum,” said 
Fern Snart, dean of the Faculty of 
Education. “It is an explicit way to 
reveal our faculty’s commitment to 
promoting Aboriginal knowledge 
in our courses.” 

The opening comes on the heels 
of the approval of a new bachelor 


of education course focusing on 
Aboriginal perspectives, which will 
become mandatory in 2013. 


Supplied 
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“These commitments put our 
faculty at the forefront provincially 
and in good stead nationally,” said 
Snart. “The garden is an obvious 
and interactive demonstration of 
these commitments, in that it is 
exciting and very much hands-on.” 


66 The planting of a garden 
is very much the same 
as teaching. It requires 
a gentle and kind spirit, 
and a sense of safety.” 


Isabelle Kootenay 


In 2011, the U of Ass 
Sustainability Enhancement Fund 
provided support for refurbishment 
of the patios in the north tower 
of the Education Complex, which 
would eventually become the home 
of the new gardens. The gardens 
are intended to provide a space for 
indigenous plants that are being 
pushed out of their natural habitat 
by invasive species introduced from 
other places, to connect students 


Fern Snart (centre) catches up on the progress of the Indigenous Teaching Garden. 


| Indigenous Teaching Gardens 


in the faculty to life and learn- 

ing outside the classroom, and to 
create community both within the 
faculty and between faculties, as 
the spaces will be open for research 
and events. 


Isabelle Kootenay, Elder, points 


out that the design of the plant- 
ers holds strong symbolism for 


her. She explains that two of the 
largest planters are in the design 

of medicine wheels, which were 
once used as calendars. Split into 
four quadrants, the medicine wheel 
comes to represent the four seasons, 
the four peoples of the Earth, and 
the four parts of the body—mental, 
physical, emotional and spiritual. 

“Four is a very significant 
number in Aboriginal culture,” 
said Kootenay, who added that the 
medicine wheel is a good teach- 
ing tool for elementary students 
because it teaches that all people 
are included. 

"It is a very multicultural. As 
well, the planting of a garden is 
very much the same as teaching. It 
requires a gentle and kind spirit, 
and a sense of safety; she said. 

PhD student Tracy Onuczko, 
who taught a curriculum and in- 
struction course for science minors 
this year, says the goal of the garden 
project was to demonstrate that 
engaging students in Aboriginal 
perspectives in science doesn't 
simply mean presenting an example 
from the textbook and moving on. 

“My hope for the Indigenous 
Teaching Gardens is that they 
become a place to begin the often 
difficult conversation surrounding 
how pre-service teachers, practis- 
ing teachers and students might 
consider engaging with indigenous 
perspectives in their classrooms in a 
way that honours people and place,” 
she said. 

"Although the garden in and 
of itself seems to be a simple idea, 
the discussions the pre-service 
teachers in the class and the other 
participants in the project have had 
suggest more is going on." IR 
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Researchers find chink in lethal superbugs armour 


Brian Murphy 


here's new hope for de- 

velopment of an antibiotic 

that can put down a lethal 
“superbug” bacteria linked to the 
deaths of hundreds of hospital 
patients around the world, including 


a recent case at Edmonton's Royal 


Alexandra Hospital. 


4 
This is a fluorescence microscopy of A. 
baumannii infecting eukaryotic cells. The 
DNA is in blue and bacteria in green. 


Researchers from the University 
of Alberta-based Alberta Glycomics 
Centre found a chink in the mo- 
lecular armour of the pathogen 
Acinetobacter baumannii. The bacteria 
first appeared in the 1970s and in the 
last decade it has developed a resist- 
ance to most antibiotics. 

U of A microbiologist Mario 
Feldman identified a mechanism 
that allows the bacteria to cover its 
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surface with molecules known as 
glycoproteins. That led the researchers 
to another discovery. “If the superbug 
cannot produce glycoproteins they 
become less virulent and less capable 
of forming biofilms,” said Feldman. 
“The biofilm protects the bacteria 
from antibiotics.” 
Acinetobacter baumannii is a 
particularly insidious and contagious 
pathogenic bacteria that has plagued 
hospitals around the world. The 
bacteria can live on hard surfaces for 
several days and can cling to hospital 
equipment like catheter tubes and 
inhalers. Acinetobacter infection is 
also spread by coughing, sneezing 
and personal contact. 


Hospital patients whose immune 
systems are already worn down are 
the most susceptible to the bacteria. It 
infects wounds and can spread to the 
lungs, blood and brain. 

The researchers say more work is 
required to understand how the bac- 
teria produce glycoproteins. “We're 
hopeful our work will enable future 
development of drugs to interrupt the 
production of glycoproteins to weak- 
en or eliminate the bacterias shield 
against antibiotics; said Feldman. 

The list of co-authors in- 
cludes graduate students Jeremy 
Iwashkiw and Brent Weber, as well 
as colleagues in Ottawa, Austria 
and Australia. Fi 


A student attends convocation June 12 in the footwear she was born in. 


Bev Betkowski 

memorandum of understanding, origin- 

ally signed in 2007 by the University of 

]berta and the Métis Nation of Alberta, 

was continued at a recent signing ceremony. The 
renewed agreement celebrates an ongoing part- 
nership to pursue several research themes through 
the Rupertsland Centre for Métis Research, an 
academic centre at the university. 


endowment to support the academic and research 
work of an exceptional U of A faculty member in 
the areas of Métis philosophies, languages, know- 
ledge, legal traditions or governance. 

“This agreement supports the university s 
commitment to learning, discovery and citizen- 
ship by providing our scholars and students 
with opportunities to conduct world-leading 
research,’ said George Pavlich, associate vice- 


president (research), who signed the MOU on 


The new MOU also includes a pledge by both 


parties to work toward securing resources for an 


behalf of the U of A. 


Medicine Hat College, NAI 
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Contact postsecondary@aupe.org to learn more, 


“We are pleased to contribute to the study 


Time to stand on your own two feet 
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U of A, Métis Nation renew research partnership, friendship 


of issues important to the Métis people and 
their communities.” 

The MOU isa significant partnership for 
the Métis Nation of Alberta, said president 
Audrey Poitras. “This MOU is different from the 
eight others we have in place across the province 
because it speaks directly to building resources to 
support Métis-specific research,’ said Poitras. “I 
believe that a better understanding of the histor- 
ical and contemporary conditions of Métis people 
is essential to identifying measures necessary to 
enhance our collective well-being." fi 


The unsung heroes of post-secondary education. 


Alberta College of Art and Design, Athabasca University, Bow Valley College, Grande Prairie Regional College - Fairview, Lakeland College, Lethbridge College, 


rquest College, Northern Lakes College, Olds College, Portage College, Red Deer College, SAIT, University of Calgary, University of Lethbridge. 


2012 honorary degree recipients 
offer graduands wise words to live by 


t the University of Alberta’s latest spring 

convocation, a lineup of innovators, scientists, 

volunteers and world leaders accepted honor- 
ary degrees and imparted these words of wisdom to this 
year’s graduands: 


I THINK LIFE IS ABOUT ALL 
those little decisions that you 
make every day that count. The 
things that you learn about your- 
self while you are doing what you 
do, and making those decisions.” 


Holger Petersen, Canadian businessman, 
record producer and radio broadcaster, 
who received an honorary doctor of let- 
ters degree June 13. 


ADVERSITY ALSO PLAYS A ROLE 
in shaping leaders—because 
from adversity can come the gift 
of compassion and resilience. It 
has been so in my life.” 

Mary Simon, former Canadian diplomat 
and current fellow of the Arctic Institute 


of North America, who received an 
honorary doctor of laws degree June 12 


COURAGE. WE CANNOT KNOW 
where it will lead, but we know 
that it is the source of right 
action and it is the source of 
inspiration for others.” 

James Orbinski, former president of 
Doctors Without Borders and co-founder 
of the medical humanitarian organization 


Dignitas International, who received an 
honorary doctor of laws degree June 12 


YOU ARE GOING TO HAVE THE 
opportunity to mould lives in a 
way that very few people could. 
... [he future of Canada, in all of 
its diversity, is in your hands.” 
Paul Martin, former prime minister of 


Canada, who received an honorary doc- 
tor of laws degree June 11 


THE LAST SPEECH PREPARED 
by President John F. Kennedy 
wisely stated that ‘Leadership 
and learning are indispensable 

to each other. Let these dual 
pursuits provide the inspiration 
for the remarkable journey you 
are about to undertake.” 

Julio Frenk, eminent authority on global 
health and dean of the Harvard School of 


Public Health, who received an honorary 
doctor of science degree June 8 
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MY BEST ADVICE TO TODAY'S 
graduands would be to spend 
your career doing something 
that you are intensely passion- 
ate about. That way, you will 
never know if you are working or 
playing.” 

John Stanton, founder and president 

of the Running Room and fitness icon, 


who received an honorary doctor of laws 
degree June 6 


MY PERSPECTIVE ABOUT LIFE 
in general is this: Go for your 
dream! I encourage each and 
every one of you to do that, 
keeping in mind that there is a 
force, a creative energy and intel- 
ligence for good in the world 
beyond our knowing and even 
our dreaming. So I urge you to 
be open to exceeding even your 
wildest dreams!” 


Shirley Stinson, visionary leader in the field of nursing scholarship, and 
the first female and first nurse to receive the federal designation of 
Senior National Health Research Scientist, who received an honorary 
doctor of science degree June 7 


THE WORKFORCE IS 
FREQUENTLY looking for 
someone who can synthesize and 
communicate with the larger 
public. You not only have to be 
technically literate and innova- 
tive, but you also need to be able 
to explain what you do and why 
it is important. The challenge 
of being able to express views 
and translate highly technical concepts into words that 
laypersons can understand remains paramount.” 


Garry Lindberg, former vice-president of the Canadian Space Agency 
and project manager for the Canadarm, who received an honorary 
doctor of science degree June 7 


FOR THE OPTIMISTS AMONGST 
us—and I believe most research- 
ers are optimists—failure is al- 
most always unexpected. So why 
do outstanding scientists (and 
representatives of many other 
walks of life) embrace failure 

as the most normal of things in 
their work? I believe it is purely 
constructive instinct.” 

Donald Dingwell, world-renowned volcanologist and secretary general 
of the European Research Council, who received an honorary doctor of 
science degree June 6 


IT’S EASY TO BE CONFIDENT 
when things are going well, but I 
want you to remember that when 
it gets tough, and it will some- 
times, you have to trust that you 
have everything you need inside 
you to reach your goals.” 


Chantal Petitclerc, wheelchair athlete and 
Olympic, Paralympic and Commonwealth 
games gold medallist, who received an 
honorary doctor of laws degree June 5 


THE RESTLESS JITTERS OF THE 
people will lead to disturbance 
of the great order and disinte- 
gration of the world. It is com- 
plete foolishness to insist that 
the six or seven billion people 
of the world follow one social 


system, adopt one belief and 
practise one religion. However, 
the individuals of the human race all wish for peace and 
happiness. This is the fundamental desire of life.” 


Fan Zeng, world-renowned artist and author, and dean of the Chinese 
Painting Institute of Peking University, who received an honorary doc- 
tor of letters degree May 26 in Beijing Fi 


CONGRATULATIONS 


to the graduating classes of 2012. Your stories are an inspiration to us, and 
we thank you for allowing us to be part of your collective journey to success. 
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The U of As ‘architect of nursing 
research in Alberta given HD 


Bryan Alary 


hen Shirley Stinson returned to the University of Alberta in 
1969 fresh from her doctoral studies in New York, nursing 
research wasn't exactly a burning priority. 

Just one research project was underway at the time, and even that was 
modest by today's standards—a comparative analysis of nursing students' 
marks from Grade 12 and the results of their registered nurse licensing 
exam. There was no research funding or coursework available to support 
nursing research, faculty or students, Stinson recalls. 

Four decades later, it’s a much different story. The graduating undergrad 
class has swelled to 441 from 90, and 1,176 undergraduate, master's, doc- 
toral and post-doctoral students are enrolled in nursing programs today. 

"There are literally hundreds of projects underway, involving millions 
of dollars in funding,’ Stinson 
said. “A remarkable research 
infrastructure has been developed 
to support faculty and students, 
whose research projects often in- 
volve partnerships with national 
and international colleagues.” 

Called a “pioneer,” *vision- 
агу” and “architect” of nursing 
research in Alberta, Stinson was 
recognized June 7 for her sig- 
nificant achievements when she 
received an honorary doctor of 
science degree from the U of A. 

The architect label heark- 
ened back to childhood dreams, 
remembers Stinson, whose words 
to the graduands of 2012 were 
spoken by longtime colleague 
Jeanne Bresner. Stinson and her brother Donald delivered the Edmonton 
Bulletin and The Star Weekly newspapers so they had enough spending 
money to buy Popular Mechanics. 


U of A professor emerita Shirley Stinson 
received an honorary degree June 7. 


“I read every issue from cover to cover, and was thoroughly fascinated 
and entranced with architecture in particular.” 

But Stinson’s family was of modest means, so she opted for a more af- 
fordable education, following her sister Elizabeth to study nursing at the 
U of A. After graduating in 1953 and working in public health nursing in 
the region for several years, Stinson decided to go for a master’s degree at 
the University of Minnesota—“a very significant turning point in my life.” 

Stinson went on to teach at Toronto's Hospital for Sick Children before 
pursuing a doctorate in education at Columbia University. When she re- 
turned to the U of A to teach in the faculties of nursing and medicine, she 
was the only nurse with doctoral education in Western Canada. 

From the start, Stinson designed and taught courses that were inter- 
disciplinary in nature—commonplace today but unheard of then. She led 
efforts to create a master of nursing program at the U of A in 1975 and a 
PhD program in 1991. 

When the Alberta Heritage Foundation for Medical Research was 
created by the Peter Lougheed government in the early 19805, funding for 
nursing and health services administration wasn't included. Stinson wrote 
several letters to the premier, a colleague from their days on the U of A 
Students’ Council, imploring him to “use his power and influence" to in- 
clude nursing. Eventually, the province created the Alberta Foundation for 
Nursing Research, a $1-million endowment for nursing research. Stinson 
was the inaugural chair from 1982 to 1988, and later served as president of 
the Canadian Nurses Association, chaired the first international Nursing 
Research Conference and served as an advisor to nursing organizations 
including the World Health Organization. 

Stinson was the first woman and first nurse to receive the federal title 
of Senior Health Research Scientist, is a member of the Alberta Order of 
Excellence and, in 2002, was named an officer of the Order of Canada. 

It's no wonder a provincial nursing newsletter editor once called 
Stinson “the architect of nursing research in Alberta.” 

Today, Stinson remains abreast of the latest advances, including work on 
quantum methods in nursing research that pertain to her Parkinson's dis- 
ease. She said research helped her achieve her dreams, and she implored the 
graduands to reach for theirs. “I encourage each and every one of you to 
do that, keeping in mind that there is a force, a creative energy and intel- 
ligence for good in the world beyond our knowing and even our dreaming. 
So І urge you to be open to exceeding even your wildest dreams.” It 
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Physician, heal thyself first 


Jamie Hanlon 


hen should your doctor phone in sick? The question may seem 

unusual, but it's an issue that University of Alberta research- 

ers say needs greater regulation to ensure patient safety and 
provide better protection for physicians as patients. 

Tracey Bailey and Cameron Jefferies of the U of A’s Health Law 
Institute are co-authors of a report noting that many medical regulatory 
bodies across Canada lack standards of practice for self-reporting of med- 
ical issues that may affect physicians and their practice, or for reporting of 
such individuals by their other physicians. Noting that doctors who ignore 
their own medical issues risk inadvertently breaching a medical ethic that 
says “first do no harm,’ the report contains a model for implementation 
that, if adopted, will address the question of patient safety and alleviate 
concerns doctors may have about getting treatment. 

Bailey says a lack of guidance and over-focused attention on issues such 
as addictions or psychiatric conditions do little to protect doctors and the 
patients in their care. Yet, any information that the licensing body gathers 
must ensure protection of the doctor’s human rights and the duty of con- 
fidentiality owed to them as patients. Noting that Alberta has done much 
to address many of these issues and is ahead of many other jurisdictions in 
this area, she says there is some work needed to fine-tune the framework in 
this province to better address the shared goals of the public and others. 

“Physicians not only need guidance (in terms of reporting), but there 
should also be a duty to do that in certain instances given the legal, ethical 
and professional duties that 
they owe to their patients and 
others,” said Bailey, director of 
the institute. “When should a 
physician have to pick up the 
phone, so to speak, to his or her 
college and say, I'm reporting 
myself, my colleague, a phys- 
ician-patient, et cetera." 

From misreading reports to 
making decisions that translate 
into poor policies or bad practi- 
ces in a hospital setting, the risks 
are not contained to direct nega- 
tive effects on patient care. 


Physicians in other roles can 
have a harmful impact in other 
direct or indirect ways, such 


Cameron Jefferies and Tracey Bailey are 

researchers with the Health Law Institute. 
as on participants in research 

trials, or on the development of key policies and procedures. In addition 

to affecting the delivery of services, another unintended consequence 

may be on public confidence in the profession or health-care system. A 

doctor holds great power, Bailey says, but with that power comes duties 

and responsibilities to ensure the health of the public is not compromised 

because of neglected health issues. 

"Its а safety-sensitive profession. You've got huge power, and the ability 
to help people and heal people in many instances,” she said. “You're also in 
a position to do great harm." 

There is a certain measure of vulnerability that doctors feel as physician- 
patients, says Bailey. They may be reluctant to seek help if there are stigmas 
attached to seeking certain services. Some may be unwilling and resistant 
to yield their position of healer or helper to one of patient. She says there is 
also a misguided belief that the regulatory body will necessarily censure or 
penalize them for self-reporting a medical issue. 

“We need to let physicians know what the expectations are and that this 
isn't discretionary,’ she said. “If one of the [reporting] thresholds is met, 
you actually have to take positive steps, just like you have to take positive 
steps if you've got a situation where you're concerned about child abuse or 
the spread of an infectious disease.” IR 
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Bryan Alary 
he University of Alberta's 
physical therapy program 
will expand to Calgary this 
fall, allowing students and professors 
from three cities to stay in sync in 
real time over geographic distances. 

The Faculty of Rehabilitation 
Medicine announced June 12 the 
expansion of its master of physical 
therapy program by adding a new 
Calgary satellite classroom to 
existing Edmonton and Camrose 
sites. Students and professors from 
all three cities will interact using 
real-time synchronous video confer- 
encing technology. 

"Expanding to Calgary ensures 
we are able to meet the expecta- 
tions of Albertans and create a 
workforce that is going to serve 
the physical therapy needs of 
the whole province,” said Martin 
Ferguson-Pell, dean of the Faculty 
of Rehabilitation Medicine. 

The technology not only ad- 
dresses a need for trained physical 
therapists throughout Alberta, 
but also avoids the challenges of 
creating standalone programs in 
other centres. 

“We can expand our class size 
without building bigger class- 
rooms or dealing with the logis- 
tical issues of getting larger and 
larger groups of students together,” 
said Ferguson-Pell. “There's a 
substantial efficiency.” 

The faculty launched its first 


synchronous satellite two years ago 
at the Augustana Campus, where 12 


students in Camrose and another 

80 in Edmonton participated in the 
same classroom lectures and labs 
using live video conferencing. The 
technology allows specialist profes- 
sors in Edmonton to teach students 
in both locations, in addition to pro- 
fessors with more general training 

in Camrose. 


payddns 


Physical therapy students in Camrose interact with students and professors in 
Edmonton via real-time synchronous learning technology. The program is expanding to 
a third site when a Calgary classroom opens this fall. 


who just finished her first year in 

the program. “The mike goes both 
ways, so if we have a question or need 
something repeated, the professor is 
more than willing.” 


An added benefit is the small 


groups of students in each location 


Ferguson-Pell called the tech- 
nology a solution to the current 
scarcity of professors qualified to 
teach physical therapy specialties like 
pediatrics or cardiac rehabilitation. 
This program allows the faculty to 
use existing resources while meeting a 
and smaller student-to-instructor 
ratios. “We definitely get the benefit 
of having that” McEwan said. “When 
we go to the lab it’s a 12-to-one ratio 


growing demand for training. 

He added that the technology far 
exceeds standard online or distance 
learning, and that the experience 
gained in Camrose proved the tech- of someone teaching us.” 
nology is reliable and on time, and is As part of their training, stu- 
not a distraction to learning. dents are required to work 31 
"It5 live, it’s interactive, it's sort weeks in a clinical physical therapy 
of like broadcasting—it' nearly like 
being there. It’s a class in its usual 
form meeting in a usual setting. 


All the benefits of a class dynamic 


setting. Many choose placements 
close to school, meaning there's 
a strong demand for spots in 
Edmonton, Ferguson-Pell said. 
Expanding to Calgary gives 
students more flexibility and forges 
stronger ties to the clinicalcommmins 
ity, which tends to hire the best stu- 
dents from each placement, he said. 
^We're trying to make sure we 
provide a more equal opportun- 
ity across the province,’ he said. 
"Its a daring step to go to a third 
site, but we're very confident it’s 
going to be as successful as the 
Camrose site.” Wi 


are preserved.” 

Mary McEwan is not one to call 
herself technologically savvy, but 
any reservations she had about the 
technology quickly faded when she 
realized the power of the real-time 
capabilities allowed her and her 
fellow students in Camrose to learn 
and participate like their peers 
in Edmonton. 

“We always get the front-row seats 
and the best view; said McEwan, 


Program brings eye expertise to Ethiopia 


Raquel Maurier 


a centre for excellence in glaucoma care in the south- 


n Ethiopia, there are more than three million 
people living with a blinding condition known as 
glaucoma, but just 100 ophthalmologists and only 
three that have in-depth glaucoma training. 
Girum Gessesse and a fellow Ethiopian ophthalmol- 
ogist will bring chat number to five after taking part in 


an international 


тыме 


mentorship 
program based 
in the University 
of Alberta’s 
Department of 
Ophthalmology 
at the Royal 
Alexandra 
Hospital. 

“We want 
to improve 
our knowledge 
and skills, and 
provide better 
glaucoma care 
for our patients,” 
said Gessesse, 
noting that 
glaucoma is the 
second leading 
cause of blind- Karim Damji 
ness in Ethiopia, 


and that most people don’t develop symptoms until the 
late stages. “Our long-term goal is to build and establish 


west region of Ethiopia.” 

Gessesse, who arrived in Edmonton in early March, 
took part in the “sandwich fellowship program” de- 
veloped by Karim Damji, an ophthalmology professor 
with the U of A and a glaucoma specialist. It’s called 
the sandwich program because it has various layers of 
home-based and international training. 

“This is a very well-rounded program—not only do 
you gain new skills and knowledge, you also get to do 
research that will benefit glaucoma care in your home 
country, says Gessesse. “This program also creates a 
strong bond between our institution, myself and my 
mentors, which is key for future learning.” 

Gessesse is in the first part of his training, and his 
Ethiopian colleague has just finished the first section 
as well. The second part of their training is to focus on 
applying their knowledge in their home country; then 
they will travel to India to learn about glaucoma in 
children. Damji will travel to Ethiopia to advance their 
training this winter. The final leg of the mentorship 
program for the duo will conclude in 2013. 

Damji says the goal of the sandwich fellowship 
program is to develop multiple centres for glaucoma 
care in Ethiopia and Kenya, and to have these centres 
work with each other, with the U of A and with clinical 
colleagues for enhanced patient care, teaching and 
research opportunities. 

“Tt is humbling and rewarding to be involved in 
their training, which also opens doors for our students 
and for research,” said Damji. “I hope the centres 


will eventually work together to train their own 
‘sandwich’ fellows.” t 
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Dual studies reveal kidney disease risks 


Quinn Phillips 

he University of Alberta's 

Marcello Tonelli and 

colleagues from his 
provincewide research group, the 
Interdisciplinary Chronic Disease 
Collaboration, are seeing their 
names in print in two high-impact 
scientific journals this week— The 
Lancet and The Journal of the 
American Medical Association. 

The study published June 18 
in The Lancet looks at the risk 
for heart disease in patients with 
chronic kidney disease (CKD). The 
group studied the records of almost 
1.3 million patients in Canada with 
CKD, diabetes, at least one previ- 
ous heart attack or a combination 
of these risk factors. The researchers 
found that people with chronic kid- 
ney disease had a similar or higher 
risk of heart attack than people 
with diabetes. 

Tonelli said it has long been 
thought that CKD was a risk fac- 
tor for heart disease, heart attack 
and stroke, but the group has been 
devising ways to make that message 
more powerful. 

“The idea was clearly com- 
municated to doctors and patients 
that diabetes is a wake-up call and 
should trigger changes in practice 


and behaviour,’ said Tonelli. “What 
we wanted to do with this study was 
to see whether that was appropriate 
for kidney patients also.” 

Tonelli said that because the 
group, funded by Alberta Innovates 
— Health Solutions, found that 
kidney disease patients have as high 
a risk as diabetic patients of having a 
heart attack, this parameter should 
serve as a red flag that alerts doctors 
and patients to higher levels of risk. 

"Our hope is that, just as we've 
seen with diabetes over the last 10 
years, this will help doctors and 
patients to work together to deliver 
the care that this high-risk group of 
people need.” 

The Interdisciplinary Chronic 
Disease Collaboration also pub- 
lished findings on kidney disease 
June 19 in The Journal of the 
American Medical Association. This 
study, which looked at the risk of 
kidney failure in elderly patients, 
showed that their risk is higher than 
previously appreciated. 

Past studies have shown that 
the number of people on dialysis 
rises until about the age of 65, then 
plateaus and begins to drop off. 

"It was mistakenly concluded 
that as people get older, although 
some do have kidney disease, it 
must progress more slowly, and 


therefore that prevention of kidney 
failure isn’t as important in this 
group, said Tonelli. 

This study proves otherwise be- 
cause the provincial research group 
looked at people on dialysis and pa- 
tients who have low kidney function 
but don’t choose to start treatment. 

“When you account for both 
forms of kidney failure, you see that 
the risk of progressive kidney func- 
tion loss is actually very high among 
the elderly, whereas when you only 
count the people who receive dialy- 
sis, you underestimate the burden of 
kidney failure in the elderly popula- 
tion, said Tonelli. 

Whether a patient has CKD 
or an elderly patient is faced with 
the option of dialysis, the tried- 
and-true idiom that an ounce of 
prevention is worth a pound of cure 
still stands. 

“The same therapies—getting 
exercise, maintaining a healthy 
weight, avoiding tobacco use, con- 
trolling blood pressure and using 
cholesterol-reducing medicines—to 
control heart disease and to prevent 
heart attack and stroke, will be 
effective in preventing kidney fail- 
ure; he said. “And they should be 
effective in young people and also in 
the older population. Prevention is 
important regardless of age." Wt 


Sniffing out a solution to smelly clothes 


Bev Betkowski 


niversity of Alberta scientists are using 
smelly gym clothes to understand how to 
build a better, odour-free garment. 

Using state-of-the-art techniques for molecular 
separations in a U of A chemistry lab to analyze a 
pile of sweaty T-shirts worn and washed by 18 study 
participants, lead researchers Rachel McQueen and 


bisymmetrical shirts when exercising, then washed 


also examined. 


them after each workout. 

For the research, the underarms were cut from 
each T-shirt. The washed and unwashed versions 
were analyzed for bacterial counts. Using high-tech 
methods—gas chromatography and mass spectrom- 
etry— in Harynuk’s lab, the odorous molecules were 


The compounds in the sweat were separated and 


James Harynuk joined forces to tackle the problem of 
stinky workout gear. 


(From left) James Harynuk, Rachel McQueen, and Paulina de la 
Mata are using gym T-shirts in their search for odour-fighting, 
environmentally friendly fabrics. 


“It was a great way to combine our respective re- 
search interests and resources from different faculties, 
to look at an everyday problem,” McQueen said. The 
project also involved some assistance from sensory 
studies in the Faculty of Agricultural, Life and 
Environmental Sciences and laboratory medicine in 
the Faculty of Medicine & Dentistry. 

McQueen, an assistant professor in the U of A 
Department of Human Ecology, teamed with 
Harynuk, an assistant professor in the Department of 
Chemistry, to put specially designed T-shirts—two 
for each participant—to the test ina field trial lasting 
10 weeks. 

The stack of 36 shirts was specially sewn with 
two test fabrics untreated cotton matched either 
with untreated polyester or with cotton treated with 
a silver-chloride antimicrobial, designed to fight 
odour-causing bacteria in sweat. Participants wore the 


analyzed, with individual molecules being identified. 
The analysis revealed between 1,000 and 2,000 com- 
pounds in the odour profiles of each shirt. 

Though he is more used to working in the fields of 
petroleum and forensics, Harynuk tackled the T-shirt 
project with no qualms. 

“Tt sounded neat. A lot of our lab work is more 
on the theoretical side of data interpretation. Here, 
we had to think about sample preparation and other 
hands-on procedures, and this project had a definite 
real-world application that is interesting to our stu- 
dents and shows how science is used to solve prob- 
lems,” Harynuk said. 

The detailed analysis of the shirts may ultimately 
lead to bigger findings, he added. 

“We may find ways to target compounds in the 
process of designing textiles that don’t retain certain 
odour-causing molecules.” 

Their research showed that, for less reek in 
workout gear, cotton is better than polyester. The ex- 
periment also revealed that the T-shirts treated with 
the antimicrobial finish were not effective in cutting 
body odour. 

Fabric options vary for workout clothing, but for 
anyone concerned about body odour, cotton would be 
a preferable choice,” said McQueen. 

“Ultimately, the ideal is to find a formula for 
an odour-resistant textile that can be washed less 
frequently between workouts, resulting in a more 
sustainable garment,” she said. 

The challenge is in changing the perception of 
soiled clothing, she noted. 

“An item may not look dirty, but it smells dirty 
when people do the ‘sniff test. 

She added, "If clothing didn’t look or smell 
soiled, people might be willing to wear some- 
thing more than once or twice before throwing it 
in the laundry—which would really be better for 
the environmenc Wt 
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Teen mothers runa greater risk of 
suffering abuse, depression 


Bryan Alary 


een mothers are far more likely to suffer abuse and post- 

partum depression than older moms, according to a study of 

Canadian women’s maternity experiences by a University of 
Alberta researcher. 

Dawn Kingston, an assistant professor in the Faculty of Nursing, 
analyzed data from the Maternity Experiences Survey, which asked 
more than 6,400 new mothers about their experiences with stress, 
violence, pre- and postnatal care, breastfeeding and risky behaviour 
like smoking and drug use before, during and after pregnancy. 

The study, published in the May issue of Pediatrics and commis- 
sioned by the Public Health Agency of Canada, compared maternity 
experiences of women at various ages: teens (15 to 19 years), young 
adults (20 to 24) and adults (25 and older). 

The data showed that 41 per cent of teen moms had experienced 
physical abuse in the previous two years— double the rate among 
women in their early 20s and five times that among adult women. 

"We had no idea that the risk was as high as it is in adolescents; 
Kingston said. 

Nearly a quarter of teens indicated they had been abused more 
than three times during that span. One-fifth said they had been abused 
by a family member, compared with 14 per cent of young adults and 
9.5 per cent of adult women. 

Some 14 per cent of teens experienced symptoms of postpartum 
depression, compared with 9.3 per cent of women in their early 20s 
and 6.9 per cent of adult women. 

Kingston said few pregnant and postpartum women are routinely 
screened for violence at present in Canada, something that is manda- 
tory in Australia and the United Kingdom. 

“Women often don't tell their provider they re suffering, whether 
it's depression or domestic abuse,’ she said. “If you don't screen, the 
need may not be identified and women are not linked to resources like 
counselling and other help that's available." 

The data also showed that teen moms were also more likely to start 
prenatal care late, more likely to engage in risky behaviour like smok- 
ing, and less likely to breastfeed. 

Such results might not be surprising given the nature of unplanned 
teen pregnancies, but the high smoking rates among young adults was 
a surprise, Kingston said, as was the decision of moms to continue 
smoking after delivery. 

“That suggests there’s considerable opportunity for teaching, 
identifying needs and linking women to services they need through 
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Natural substance may enhance exercise benefits 


Jason Dyck, senior scholar with Alberta Innovates — Health Solutions 
and the director of the Cardiovascular Research Centre, and his team 
found that high doses of the natural compound resveratrol improved 
physical performance, heart function and muscle strength in lab models. 

“We were excited when we saw that resveratrol showed results similar 
to what you would see from extensive endurance exercise training,” said 
Dyck, a researcher in the departments of pediatrics and pharmacology. 
“We immediately saw the potential for this and thought that we identi- 
fied improved exercise performance in a pill.” 

Dyck and his team will soon start starting testing resveratrol on 
diabetic patients with heart failure to see whether the natural compound 
can improve their heart function. The 10-week study is expected to start 
within the next few months. 

"I think resveratrol could help patient populations who want to ex- 
ercise but are physically incapable. Resveratrol could mimic exercise for 
them or improve the benefits of the modest amount of exercise that they 
can do,” said Dyck. “It is very satisfying to progress from basic research 
in a lab to testing in people, in a short period of time.” 

The research was funded by the Canadian Institutes of Health Research. 


Breaking bullying behaviour 
The Teasing and Bullying Unacceptable Behaviour (TAB) program is 


taught provincewide to students in grades 3 to 6 to reduce teasing and 
bullying directed at children with differences— particularly children who 
stutter. À new study by program creator and U of A professor Marilyn 
Langevin shows the program is getting bullies, victims and bystanders to 
recognize bullying behaviour and deem it unacceptable. 

Previous studies have shown that children who stutter are at 
three times greater risk of being bullied at school than peers who 
speak fluently. 

“Tt’s the children who don't know someone who stutters that 
generally have more negative attitudes toward kids who stutter,’ said 
Langevin, acting executive director and director of research at the 
Institute for Stuttering Treatment and Research (ISTAR) in the Faculty 
of Rehabilitation Medicine. “We're very pleased to see this group had 
the highest change scores since they're the group we wanted to target." 

Children surveyed were also more likely to take a dim view of such 
behaviour after completing the TAB program, and had more knowledge 
_ of appropriate ways to respond. 

The survey also showed that children who bullied were most resistant 
to the TAB program itself, compared with victims and “dually involved" 
students—those who have bullied but have also been bullied. Those 
results make sense because kids who bully can lose social status if their 
peers recognize such behaviour is unacceptable, Langevin said. 

“There was a subset of children who bully who were saying, ‘I didn't 
realize I was hurting my friend or my sister; and there was an indication 
that they were wanting to change.” 


Research sheds light on ER mental health visits 


Medical researchers from the University of Alberta who reviewed 
pediatric visits to emergency departments over six years discovered 
that those most apt to seek help for mental health concerns were First 
Nations children and kids from low-income families. 

“These findings can help us ask more pointed questions in terms of 
what we can do for these children;" said Amanda Newton, a researcher 
in the pediatrics department. "It does make you wonder what these chil- 
dren are not getting on a regular basis from the community, and what 
circumstances lead up to an emergency department visit." 

Newton and her team, colleagues in Ottawa and Halifax, as well as 
Rhonda Rosychuk, also in the Department of Pediatrics, and Kathryn 
Dong from the Department of Emergency Medicine, reviewed pediat- 
ric visits to emergency departments in 104 Alberta hospitals between 
2002 to 2008, which amounted to more than 30,000 visits by nearly 
21,000 children. 

Although First Nations children comprised six per cent of the prov- 
ince’s pediatric population at that time, they accounted for nearly 14 per 
cent of the pediatric ER visits for mental health concerns. Children from 
low-income families comprised 17 per cent of Alberta’s pediatric popula- 
tion, but accounted for more than 25 per cent of the pediatric visits to 
emergency departments for mental health care. 

The research also revealed that it took an average of 79 days before 
First Nations children received followup care with a physician after their 
emergency department visits. 

“T think some of them are falling through the cracks, but I don’t 
think there’s one reason for that,” said Newton. “It could be health-care 
. system issues, a lack of access to specialized services, not knowing where 
to go for care, or family factors such as a reluctance to talk about mental 
health issues, which can then escalate to a crisis situation." 


The research was funded by the Canadian Institutes of Health Research. 


U of A Press has impressive showing at book awards 


Michael Brown 
he University of Alberta 
Press had a hand in four 
award-winning projects 
at the 2012 Alberta Book Awards 
announced June 9 in Calgary, 
while a rich collection of stories 
of Aboriginal women who helped 
shape Western Canada took top 
scholarly prize. 
Sarah Carter, professor in 
the Department of History and 
Classics, 
and Patricia 
McCormack, 
professor in 
the Faculty 
of Native 
Studies, won 
the Scholarly 
and Academic 
Book 
Award for 
Recollecting: Lives of Aboriginal 
Women of the Canadian Northwest 
and Borderlands (Athabasca Press). 


“This important work examines 


the place of Aboriginal women 
in the early days of First Nations- 
European contact, a subject that 
is only recently being discussed,” 
wrote the adjudicators. “Although 
it is a scholarly work, it is easy to 
read, accessible and has illustra- 
tions, including some in colour, 
which clearly enhance the book's 
focus and helps the narrative.” 
Meanwhile, books published 
by the U of A Press had an impres- 
sive night, beginning with M. Ann 
Halls The Grads Are Playing 
Tonight!, which won the Trade 
Non-Fiction Book of the Year 
Award. Hall, a professor emeritus in 
the Faculty of Physical Education 
and Recreation, recounted the 


25-year run put together by the 
all-but-invincible Edmonton Grads 
women’s basketball team, which 
lost only 20 times in more than 400 
games, many of them international, 
between 1915 and 1940. 

“A story within many stories, 
The Grads Are Playing Tonight! re- 
affirms a city 
is more than 
a place on 
the map—it 
is the people 
who live there 
and make it 
home,’ wrote 
the jury. 

“The Grads 
Are Playing 
Tonight! will continue to play itself 
out in readers’ heads long after they 
shut its covers.” 

With the help of the U of A 
Press, Alice Major, Edmonton's 
first poet laureate, took home the 
Wilfrid Eggleston Award for Non- 
Fiction for her book, Intersecting 
Sets, which sheds light on why and 
how human beings create poems, 
challenging some of the mantras of 
postmodern 
thought in the 
process. 

“For the 
elegance and 
precision of its 
language, the 
encyclopedic 
reach of its 
knowledge, 
and the daring 
of its thought, 
this book is a winner, wrote 
the jury. “Measured against the 
writers intentions and the pleasure 
it offers to readers, this book is 
practically perfect." 


Susan McCaslin, a B.C. writer 
who published her book, Dezzeter 
Goes Skydiving, with the U of A 
Press, won - -— 
the inaug- 
ural Robert 
Kroetsch 
Award for 
Poetry. 

Peter 
Midgley, sen- 
ior editor with 
the U of A 
Press, took 


home the Lois 

Hole Award for Editorial Excellence 
for his work with The Man in Blue 
Pyjamas, poet and journalist Jalal 
Barzanji's memoir about his time 
imprisoned and tortured under 
Saddam Hussein5 regime. 

“His consultative approach with 
the author sought to clarify and 
claborate a work complicated by the 
fragility of 
memory and 
translation,” 
wrote adjudi- 
cators. "The 
edit resolved 
complex lan- 
guage issues 
and delivered 
compelling 
detail, aware 
of the ‘chal- 
lenge not simply to rewrite, but to 
... allow the author to do the work.” 

“Tt is a particular thrill to work 
with outstanding authors and to 
publish award-winning books,” said 
Linda Cameron, director of the 
U of A Press. “Each book is unique 
and tells a different story; each 
author is an individual who brings a 
wealth of knowledge and experience 
to the storytelling task.” Wi 


ACCOMMODATIONS FOR RENT 

LIVE IN THE HEART OF THE UNIVERSITY. Executive 2 bedrooms 
plus den, over 1,400 sq. ft. condo. Beautifully design with top 
of the line style. Underground parking. 11111-82 Ave. $2,400/ 
month. Gordon W.R. King & Assoc. Real Estate Corp. Call 
Michael Jenner and Janet Fraser at 780-441-6441 or email 
jennfra@interbaun.com. 


TURNKEY FURNISHED SUITE. Stunning 1 plus den (second 
bedroom) 1.5 bath, Turnkey furnished suite with underground 
parking. Steps from the university. 11011-86 Ave. $1,600/ 
month. Gordon W.R. King & Assoc. Real Estate Corp. Call 
Michael Jenner and Janet Fraser at 780-441-6441 or email 
jennfra@interbaun.com. 


| EXECUTIVE SUITE. Turnkey furnished 1 bedroom with under- 


ground parking across from University Campus and LRT. Large 
executive suite with everything you need! Short term rental 
available until December, long term negotiable. 11027-87 Ave. 
$1,500/month. Gordon W.R. King & Assoc. Real Estate Corp. 
Call Michael Jenner and Janet Fraser at 780-441-6441 or email 
jennfra@interbaun.com. 


RAVINE LIVING. Beautiful large turnkey furnished 1 bedroom 
suite. Close to Ravines off 142st street. All utilities, cable, 
Internet included with cleaning service too. Call Today. $1,600/ 
month. 143 & 99 Ave. Gordon W.R. King & Assoc. Real Estate 
Corp. Call Michael Jenner and Janet Fraser at 780- 441-6441 or 
email jennfra@interbaun.com. 


WESTERN RELOCATION SERVICES LTD. Is looking on behalf 
of a client for a 3 bedrooms plus home for a long term lease, 
in Grandview and Windsor Park area Edmonton. Please call 
Michael Jenner or Janet Fraser at 780-441-6441 if you are 
interested in leasing your home. 


TOWNHOUSE-STYLE CONDO IN RIVERDALE. Large 1,200 sq. ft. 
2 stories, 2 bedrooms, 2 bathrooms, gated patio/parking. Adult 
complex, no pets, no smoking. Close to river valley trails and 
Churchill/Central stations, free LRT to U of A for staff. $1,300/ 
month. 781-850-3667, cjwant@gmail.com. 


BELGRAVIA. August 1st occupancy. 3 bedroom house in south 
Belgravia. $2,550/month. 11833-71A Ave. 780-886-6005. 


ACCOMMODATIONS FOR SALE 


GRAND VIEW DRIVE! Beautiful, luxurious home in one of 
Edmonton's most prestigious addresses, Grand View Drive. 
2,431 sq. ft., two-storey, 5 bedrooms, 3.5 baths, fully-finished 
basement. Spacious master suite with fireplace, upgraded 
baths. 11,800 sq. ft. lot with mature landscaping and south 
backyard. 3 blocks to top-ranked Grandview Heights K-9 
School. Close to U of A, Foote Field, major thoroughfares. 
$995,000. View at www.sarakalke.com/70. Presented by Sara 
Kalke, RE/MAX River City: (780) 710-7669. 


MCKERNAN/BELGRAVIA. 2 blocks from LRT overlooking Charles 
Simmonds Park. 780-435-5887. www.Mckernanhouse.com. 


GORGEOUS, MODERN, COZY, CENTRAL CONDO. Cheaper than 
renting. For info and pictures enter ad# 348251134 in "search" 


SERVICES 


PIANO LESSONS. Creative, patient, innovative piano teacher 
available in Allendale. Anita 780-437-2332. 


BUYING, SELLING, LEASING, CALL ME FIRST. Connie Kennedy 
780-482-6766, 780-940-0414. Pioneer Condominium Specialist. 
www.conniekennedy.com. RE/MAX Real Estate. 


DELUXE SERVICED & VIRTUAL OFFICES. Now available at the 
Ritchie Mill on Saskatchewan Drive. Access to lounge/meeting 
areas. Excellent for consultants. Contact Heather at (780) 437-0799. 


GOODS FOR SALE 


MINKA SWEATER SALE/OPEN HOUSE. Come see beautiful 
hand knit sweaters, shawls, scarves from women’s coopera- 
tive in Bolivia, poorest country in South America. Pure alpaca/ 
pima cotton. ALL PROCEEDS return to knitters. New this 

year — beautiful accessory scarves. Buy a gift that gives back! 
Saturday June 23, 2012 at Windsor Park Community Hall, 
11840 — 87 Ave. 9 a.m. — 3 p.m. Contact Linda 780-436-5732 
or Jennifer 780-434-8105. www.minkhasweaters.com. 
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Summer research program shows potential has no bounds 


Michael Brown 
here and when a 
person’s potential is 
unleashed depends on a 
host of factors, but among the most 
important is opportunity. 

Two years ago, Danny Huang 
was a bright high-school student 
brimming with promise, when 
opportunity came knocking in the 
form of the University of Alberta's 
Heritage Youth Researcher Summer 
Program. Funded by Alberta 
Innovates — Health Solutions, 
the program gives dozens of 
Alberta high-school students a 
summer internship in a U of A 
laboratory setting, performing 
real-world research. 

Huang landed in Sujata Persad's 
pediatric oncology lab, where he 
ended up spending two years on 
a study that identified a mechan- 
ism by which a sugar attaches to a 
potent cancer-promoting protein 
after that protein is synthesized— 
a mechanism that may suppress 
prostate cancer. 

His work on the project saw 
him present at numerous local, 
provincial and national conferences 
and competitions, including the 
Canada-Wide Science Fair, where 
his research was awarded Best 
in Fair, Gold Medal in Category 
and Platinum Award. He was also 
chosen as one of 90 finalists at the 
worldwide Google Science Fair. 


Huang also co-wrote a chapter 
published in the peer-reviewed text- 
book, Prostate Cancer: From Bench 
to Bedside. 


GG At the U of A there are 
endless possibilities 
that emerge here; | like 
the exciting programs 
constantly offered, and 
the learning atmosphere 
it fosters." 


Danny Huang 


"This was a collaborative effort 
with not only Dr. Persad, but also 
the grad students and lab techni- 
cians, and it feels good to know that 
I was able to play an integral role in 
the project,’ said Huang, who has 
recently finished up his first year in 
biological sciences and is looking 
toward a career as a clinical scientist. 
“The gratification that emerges from 
being a part of a team that does 
top-notch research is both fulfilling 
and motivating.” 

He added, “The U of A has been 
instrumental to my successes. My 
work would not have been pos- 
sible if not for the support of the 
Persad Laboratory.” 

His successes in the laboratory 
and at science fairs tell only part 


New pay cycle implemented to 
find savings, better service 


Michael Brown 


n July 1, the university will be moving all non-academic staff, 
graduate students and post-doctoral fellows who are paid monthly 
or biweekly to the new semi-monthly pay cycle. 
Wayne Patterson, director of Human Resource Operations, says by com- 
bining these various groups into one semi-monthly pay cycle, the university 
is able to increase it services to its employees while saving the university 


some money. 


Patterson explains that because of the time needed for departments and 
Payroll Operations to correctly process transactions—everything from 


66 The new pay cycle allows 
us to pay employees more 
often and more accurately 
than they are paid today.” 


Wayne Patterson 


paperwork for new hires, overtime 
and pay rate changes to vacations— 
the payroll cut-off that departments 
must adhere to is currently very ear- 
ly each calendar month. As a result, 
changes that affect the employee 

in the last two-thirds of the month 
cannot be accurately reflected in 
that month’s pay. Each year, this 
leads to thousands of employees 
and students requiring special off- 


cycle payments and paper paycheques to ensure that they can get paid for 

the time they have worked or to correctly process adjustments to pay. 
“The new pay cycle allows us to pay employees more often and more 

accurately than they are paid today and we can sever the process of using 


off-cycle cheques,” he said. 


Patterson says it costs $90 to produce an off-cycle cheque, and the uni- 
versity spent about $775,000 last year to produce them. 

With the July 1 changeover, Patterson says, the first of the twice- 
monthly pay periods will cover the first to the 15th of each month to be 
paid out on the 25th of each month, and the second pay period will cover 
days worked from the 16th to the end of the month, with payment coming 
on the 10th of the following month. He adds if either of those days falls on 
a non-banking day, the date of pay will be moved forward to the previous 


banking day. 


“The new pay cycle will help us become more efficient and help us 
reduce some of the processing issues we've had.” he said. “Employees will be 
paid more frequently and new employees will be paid sooner." 

To accommodate people who need time to transition away from the 
monthly payment schedule, Human Resource Services offered a cash ad- 
vance го be paid out July 25. For more information on the new pay cycle, go 


to wwW.se2.ualberta.ca Ift 


of the story. On June 7, Huang 
was named one of Canada’s Top 
20 Under Twenty by Youth in 
Motion, a national organization 
designed to develop and implement 
dynamic programs for youth. The 
award honours young Canadians 
who are under the age of 20 and 
have demonstrated significant 
levels of innovation, leadership 
and achievement. 

During his time as a research 
student at the pediatric oncology 
lab, Huang co-founded TeamUP 
Science, which established three 
science programs aimed to inspire 
under-represented youth in aca- 
demic and scientific discovery. 

Then, while participating in 
the Canada-Wide Science Fair in 


Toronto last April, Huang talked 
to some of his peers and found that 
many of them were active in the 
Kids Help Phone. 

"As a result, I saw this as an 
opportunity to augment mental 
health awareness back at home, so 
I pitched the idea of forming a stu- 
dents' association to the local Kids 
Help Phone director," he said. | 

Today, Huang is part of a team 
that works with the Edmonton 
Kids Help Phone to raise funds and 
spotlight the importance of mental 
health education. 

“At the U of A there are endless 
possibilities that emerge here; I like 
the exciting programs constantly of- 
fered, and the learning atmosphere 
it fosters,” he said. Wi 


Danny Huang's summer internship in a 

U of A laboratory led to a two-year cancer 
research project and a string of awards at 
a national science fair. 


Lifelong learning engages students and instructors 


Folio Staff 


argaret-Ann Armour, associate dean (di- 
versity) in the Faculty of Science, has won 
many awards for her work and advocacy 


in improving the situation of Canadian women in 


science and technology. 


And although her focus is largely on creating op- 
portunities for youth, Armour says there is something 
rewarding about teaching people over 50, because 
of their sheer enthusiasm for learning, For the last 
five years, Armour has been a popular instructor 
for the Edmonton Lifelong Learners Association 
(ELLA), which offers more than 30 non-credit 
courses, from art and photography to history and 
science classes, each May to about 400 students in the 


Education Centre. 


"Its just wonderful” Armour says of the three- 
week program. “There are usually about 50 people in 
my class. I sometimes tell them Га like to put them 
in a first-year chemistry class to show students what 
engagement in a course really means.” 

ELLAS roots date back to 1972, when the 
Faculty of Extension began offering an annual spring 
program for adults aged 50 and over. In 2001, when 
it appeared that budget constraints would force the 
faculty to terminate the spring sessions, the students 
stepped up. The volunteer-driven ELLA now runs the 
program in partnership with the university. 
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“We do all the work in terms of organization and 


planning and actually running events,” said Ted Snow, 
ELLA volunteer. “The university provides the facility 
and hires the instructors.” 

Over the last two years, the popularity of the 
courses has pushed enrolment by 60 per cent, from 


266 participants registered in 2010 to 425 this 


past May. 


new topics.” 


“One of the big reasons for all the growth is that 
we are able to bring in at least a dozen new instruct- 
ors each year, so there is always something new and 
exciting,” said Snow. “It’s important for students to 
haye exposure to new ideas, new ways of thinking and 


ELLA is always seeking high-quality instructors. 


The courses are non-credit, with no exams or required 


homework. The 70-minute classes run Monday to 
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Friday for the first three weeks in May. Instructors 
receive $1,250 per course. The volunteer Program 
Development Committee has already begun its search 
for instructors for ELLA’s May 2013 program. Any 
instructors who would be interested in teaching for 
ELLA are encouraged to call 780-492-5055 or email 
exella@ualberta.ca. 

“It’s nice to continue to serve this category of 
student, which is very important to the univer- 
sity, said Snow. “We find people are apprecia- 
tive of the opportunity to have access to highly 
qualified instructors." Ft 


y 


Talks & Events listings do not accept submissions via fax, mail, email or phone. Please enter events you'd like to appear 
in folio and at www.news.ualberta.ca/events. A more comprehensive list of events is available online at 
www.events.ualberta.ca. Deadline: noon one week prior to publication. Entries will be edited for style and length. 


UNTIL JULY 14 


China's Imperial Modern: The 
Painter's Craft. Do not miss this excit- 
ing new exhibition from the U of A 
Museums highlighting objects and 
artworks from the Mactaggart Art 
Collection. Through consideration of ink 
paintings, wood-block printed books, 
sketchbooks, and artist's tools such as 
inkstones and inksticks, The Painter's 
Craft asks how modern ways of making 
pictures—from mechanical copying to 
creative appropriation—emerged from 
the ink painter's studio and contributed 
to the crafting of everyday life in China 
during the imperial era. TELUS Centre. 


UNTIL JULY 31 

Charles Dickens (1812-1870): From 
Whom We Have Great Expectations. 
Monday-Friday, Noon-4:30 p.m. Bruce 
Peel Special Collections Library, B7 
Rutherford South. 


UNTIL JUNE 29 


THE SUBLIME. Class exhibition of ART 
439/539; Maria Madacky, instructor. 


UNTIL JULY 14 


Quotationalism @ FAB Gallery. 
Featuring artworks from BFA and MFA 
students in the Department of Art & 
Design, Quotationalism is an artistic 
response to and redefinition of the 
objects on view in the U of A Museums 
exhibition China's Imperial Modern: The 
Painter's Craft. 1-1 Fine Arts Building 


JUNE 26 


Career Centre Seminar - Dear 
Employer... How do | write better work 
search letters? Learn how to effectively 
write, format and target your cover let- 
ters, networking letters and followup 
letters. To view other seminar topics, 
please visit www.caps.ualberta.caread, 
12:15-1 p.m. HUB Career Centre. 


JUNE 27 


Educated Gardener — What Grows 
Here? Join us at Devonian Botanic 
Garden along with Senior Horticulturist 
Barry Greig and Master Gardener 
Program Coordinator Justine Jenkins- 
Crumb, who will expand your 


knowledge of herbs and perennials 
through a fun hands-on workshop. 
Learn what grows well in Zone 3a, find 
out about planting procedures and get 
tips on plant care. 

6—9 p.m. Devonian Botanic Garden. 


UNTIL SEPT. 30 


Sam Steele: The Journey of a 
Canadian Hero. This is the much- 
anticipated public presentation of the 
Sir Samuel Steele Collection. Steele was 
an iconic and influential leader who 
was instrumental in policing Western 
Canada and the Yukon and participated 
in many of Canada's most historic mil- 
itary campaigns. 

For the first time, visitors will have the 
opportunity to view the personal photo- 
graphs, letters and diaries of this iconic 
Canadian, brought to life through video 
re-enactments, a 100-foot timeline of 
his life and travels, and an engaging 
audio tour. Admission $7 adults, 

$5 seniors (55+), $5 students (w/ID), 

$5 children (six-18), $20 family. 
Enterprise Square. 
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COURSE GUIDE 


-ALL 2012 


Since 1912 , Extension has reached beyond the traditional campus to serve as a 
bridge between the community and the University of Alberta. Our Faculty and staff 
are committed to providing lifelong learning activities that encourage and 
promote leadership, discovery, reflection, communication and service. 


Beyond the classroom, the Faculty of Extension is a downtown hub of research in 
the fields of university-community engagement, regional development, governance, 


children, youth and families, second language acquisition, public alerting, and 
communications and technology. 


L DEVELO 


| LIFELONG.LEARNING 
NS С 


* 


780.492.3109 or 780.492.3116 
www.extension.ualberta.ca 


Whether you want to reach beyond your current skills on the job, or get more 
out of life in your leisure time, Extension can be your personal bridge to a lifetime 
of learning opportunities. Whether it's a seminar or short course, a Certificate 
Program, or even a post-graduate degree in Communications and Technology, 
we know you'll find the time and effort well-spent. 


Most of our programs and classes do not require a degree or previous post- 


secondary education — just a desire to learn and to explore the possibilities 
of a commitment to lifelong learning. 


Management Development 
Certificate Program 


Organizations today count on people to excel at decision making, problem solving, motivation and strategic planning. This certificate program will help 
you acquire practical knowledge in functional areas such as human resources management, financial management, marketing, strategy and operations. 
You will gain knowledge and skills that will enhance your managerial competencies and advanced theory and concepts that will strenghten your leader- 


ship potential. You will learn from instructors who know their business—people who have faced the challenges you face to excel in their fields. This is 


quality classroom time packed with inside information, practical advice and excellent instruction. 


There is also the opporunity for students who wish to specialize in the Management Development 
Certificate for Professional Engineers, Geologists and Geophysicts or the Management Development 
Certificate for Police Services. Please visit our web-site for complete details. 


Courses are also eligible for exemption towards various professional designations such as the Certified 
Management Accountant (CMA), Canadian Institute of Management (CIM) and the Insurance Institute 
of Canada (FCIP). 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


780.492.3027 


website: www.extension.ualberta.ca/management 
email: managementprog@ualberta.ca 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
EXMGT 5566 FA1 Commercial Law R 13eve  Sept13 $575 
EXMGT 5678 FA1  Directing and Managing Organizational Change i 13eve 5ерї 11 $575 
EXMGT 5596 FA1 Human Resources Foundations R 13eve  Sept13 $575 
EXMGT 5596 FA2 Human Resources Foundations FSDR * Oct19 $575 
EXMGT 5576 FA1 Interpersonal Communications in Business aA 13eve Ѕерї 11 $575 
EXMGT 5577 FA1 Introduction to Management i 13eve Sept11 $575 
EXMGT 5577 FA2 Introduction to Management ЕЅРрЕЗ Е Осі 12 $575 
EXMGT 5578 FA1 Introduction to Managerial Economics R 13 еме Sept13 $575 
EXMGT 5579 FA1 Introductory Financial Accounting M 12eve Sept10 $575 
EXMGT 5585 FA1 Microeconomics R 13eve Sept13 $575 
EXMGT 5581 FA1 Management Accounting w 13eve Sept12 $575 
EXMGT 5587 FA1 Organizational Behaviour R 13eve  Septi3 $575 
EXMGT 5587 FA2 Organizational Behaviour FSDR * Oct12 $575 
EXMGT 5587 FA3 Organizational Behaviour FSDR * Nov 2 $575 
EXMGT 5587  FA4 Organizational Behaviour online Sept11 $675 
EXMGT 5682 FA1 Strategic Management FSDR * Nov16 $575 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday F-Friday S-Saturday D-Sunday 


* Call for details 


Human Resources Management 


Certificate Program 


Managing employees is critical to any organizations success. 
Learn how to plan for the needs of your organization and gain a 
greater understanding of issues in this field. Improve and enhance 
your practical skills that directly apply to the day-to-day operation 
of the human resources role. This program is invaluable for those 
working in human resources, as well as those working in or aspiring 
to a supervisory role. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


780.492.3027 


website: www.extension.ualberta.ca/hrm 
email: managementprog@ualberta.ca 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
EXMGT 5678  FA1 Directing and Managing Organizational Change t 13eve ері 11 $575 
EXMGT 5596 FA2 Human Resources Foundations Foon me Oct19 $575 
EXMGT 5596 FA Human Resources Foundations R 13 eve Sept 13 $575 
EXMGT 5576 FA1 Interpersonal Communications in Business JÉ 13eve Ѕерї 11 $575 
EXMGT 5577 FA1 Introduction to Management 13 13eve Ѕерї 11 $575 
EXMGT 5577 FA2 Introduction to Management FSDR * Oct12 $575 
EXMGT 5578 FAl Introduction to Managerial Economics R 13 еме  Septi3 $575 
EXMGT 5605 FA1 Issues and Trends in Total Compensation d 13eve  Septii $575 
EXMGT 5599 FA1 Labour and Employee Relations w 13eve Sept12 $575 
EXMGT 5585 FA1 Microeconomics R 13eve  Sept13 $575 
EXMGT 5587 FA1 Organizational Behaviour R 13eve Septi3 $575 
EXMGT 5587 FA2 Organizational Behaviour FSDR * Oct 12 $575 
EXMGT 5587 РАЗ Organizational Behaviour ЕРА Nov 2 $575 
EXMGT 5587 FA4 Organizational Behaviour online Sept11 $675 
EXMGT 5602 FA1 Techniques of Interviewing FSDR * Nov 2 $575 
EXMGT 5603 FA1 Managing Performance through 

Training and Development s 7days Sept8 $575 
EXOS 4620 FA1 Introduction to Health and Safety Systems TR Nov 1 $575 
EXOS 4620 FA3 Introduction to Health and Safety Systems TWRF Oct 9 $575 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Call for details 


Find out more 


about these 
Management Programs 


Wednesday, June 20: 
Noon - 1:00 pm, Room 2-926 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-926 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Information Technology Management 
Certificate Program 


Keep pace with the rate of change in the information systems industry 
and learn how to anticipate future developments and trends. 


Based on an understanding that organizational effectiveness depends on how managers acquire, 
organize and use information, this program has been developed in consultation with information 
technology practitioners, business managers, and industry experts. It provides systems and 
business professionals with the latest knowledge and expertise in the area of information 
technology management. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


780.492.3027 


website: www.extension.ualberta.ca/itm 
email: managementprog@ualberta.ca 


Fall Term 2012 


Risk and Insurance Management 


Risk Management is the fast-growing discipline of management 
dealing with the handling of losses which can seriously affect an 
organization’s normal operation. Courses are offered in cooperation 
with Risk and Insurance Management Society. The Faculty of 
Extension also offers courses that lead towards the FCIP (Fellow 


Chartered Insurance Professional offered through the Insurance 
Institute of Canada. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


780.492.3027 


website: www.extension.ualberta.ca/iic 
email: managementprog@ualberta.ca 


Purchasing Management 


Offered in cooperation with the Purchasing Management Association 
of Canada, learn the fundamentals of procurement, transportation, 
logistics and operations. For further information please visit our web-site. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


780.492.3027 


website: www.extension.ualberta.ca/study/management/supplymanagement 


email: managementprog@ualberta.ca 


subject catalog # section day(s) duration starts cost 
EXMGT 5678 FA1 Directing and Managing Organizational Change if 13eve Sept11 $575 
EXMGT 5611 FA1 Business Case Management w 13eve Sept12 $575 
EXMGT 5614 FA1 Information Technology Concepts Ti 13eve Ѕерї 11 $575 
EXMGT 5576 FA1 Interpersonal Communications in Business T 13eve  Septii $575 
EXMGT 5577 FA1 Introduction to Management Y Ñ 13eve Sept11 $575 
EXMGT 5577 FA2 Introduction to Management FSDR * Oct12 $575 
EXMGT 5617 FA1 Strategic Planning for Information 

Technology Management R 13eve Sept13 $575 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
* Call for details 
Fall Term 2012 
subject catalog # section day(s) duration starts cost 
EXIIC 5626 FA1 Risk Management Process w 13 eve Sept12 $575 
EXIIC 5627 FA1  Torts R 13eve  Sept13 $575 
LEGEND . M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Find out more 
about Purchasing 
Management 


Monday, June 18: 
Noon - 1:00 pm, Room 2-958 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-925 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
EXPMAC 5633 FA1 Introduction to Transportation Ww 13 eve Sept12 $625 
EXPMAC 5635 FA1 Introduction to Operations Management R 13 еме Sept13 $625 
EXPMAC 5695 FA1 Introduction to Contract Law MT 2days Sept24 $615 
EXPMAC 5632 FA1 Introduction to Procurement SD 3 wkd Sept 29 $625 
EXPMAC 5697 FA1 Introduction to Marketing SD 2days Oct20 $615 
EXPMAC 5634 FA1 Introduction to Logistics SD 3 wkd Nov 3 $625 
EXPMAC 5696 FA1l Introduction to Accounting and Finance SD 2days Nov24 $615 
EXPMAC 5698 FA1 Introduction to Business Planning MT 2 days Nov26 $615 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday — S-Saturday D-Sunday 


Professional 
Associations providing 
Additional Accreditation 


Many of the courses offered in Management Certificate Programs can be used to receive recognition from many 
respected and valued professional associations. Professional designations in such areas as accounting, purchasing, 
management, risk and insurance,and human resources can be completed by taking courses through the University of 
Alberta. For a complete listing of partnered professional associations please call 780.492.3027 or check our website 
at www.extension.ualberta.ca/management. 


780.492.3027 


website: www.extension.ualberta.ca/management 
email: managementprog@ualberta.ca 


NEW Citation in Entrepreneurship 


Examine the entrepreneurial process and examine the important 2012 — 2013 

factors to consider when starting your own business. This compact BICI PE pee PUN 
but comprehensive program will help get you started in understand- EXMGT 5510  FA1 Fundamentals of Entrepreneurship w 13 еме Sept12 $575 
A À ; oe EXMGT 5511 WH Evaluating a Business Opportuni R 12 Jan7 $575 
ing the process of exploring new business ideas and opportunities. уре se ca) Nome US S 


EXMGT 5512 SP1 Starting a New Venture T 12eve  Apr9 $575 
From developing a business plan to legal considerations, learn the SSS SSS 


2 : LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
Skills you will need to succeed with your new venture. 


Please visit our website for the most current information and specific 

program details and requirements. Questions? Information Sessions 780.492.3027 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


website: www.extension.ualberta.ca/study/management 
email: managementprog@ualberta.ca 


Find out more 
about the 
Business Analysis 
Professional Citation 


Wednesday, June 20: 
Noon - 1:00 pm, Room 2-958 
Tuesday, August 28: 
7:30 - 8:30 pm, Room 2-926 


Business Analysis ES E e nce 
Professional Citation Program 


Business Analysts are in demand! Business Analysis is the set of tasks, knowledge, and techniques required to identify business needs and determine 
solutions for business problems. This program will be of interest to Business and Project Managers who seek solutions for process improvement and 
organizational changes as well as System Analysts who need to bridge the gap between business processes and technical requirements. 


The program curriculum is endorsed by the International Institute of Business Analysis (IIBA). The 
IIBA is an international not-for-profit professional association for business analysis professionals 
that develops and maintains standards for the practice of business analysis and for the certification 


Fall Term 2012 


ES subject catalog # section day(s) duration starts cost 
of practitioners. EXBA 5687 FA1 Introduction to Business Analysis MTW 3days ері 10 $875 
EXBA 5687 FA2 Introduction to Business Analysis FS 2 wkd Septi4 $875 

EXBA 5688 FA1 Understanding and Gathering Requirements MT 2days Oct1 $675 

РТ. Á Я ы a EXBA 5688 FA2 Understanding and Gathering Requirements SD 1 wkd Oct 20 $675 

Please visit our website for the most current information and specific EXBA 5689  FA1 Analyzing Information, Processes and Workflow MTW  3days Oct22 $875 
program details and requirements. Questions? Information Sessions EXBA 5689 FA2 Analyzing Information, Processes and Workflow FS 2wkd Моу16 $875 
will be held in June and August 2012; see page 15 fora complete list EXBA 5690 FA1 Communication Success Factors MT 2days Nov19 $675 
of dates, times and locations. EXBA 5691 FA1 Solutions Design and Testing MTW 3days Dec10 $875 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday — S-Saturday D-Sunday 


Q тм . 
ШВА Endorsed Education 780.492.5066 


website: www.extension.ualberta.ca/study/management/ba 
email: managementprog@ualberta.ca 


Supervisory Development 


Citation Program 


Our Supervisory Development Citation Program provides the up-to-date information and advice you need to become an effective leader in your work 
environment. Whether you already supervise staff or are planning to move your career in that direction, you will benefit from this practical program that 


focuses on the key areas of leadership. 


Core Courses 

Principles of Supervision (15 hours) 
Interpersonal Communications (15 hours) 
Creating Effective Work Groups (15 hours) 


The Supervisor as a Trainer (15 hours) 
Interviewing Techniques for Supervisors (15 hours) 
Supervisory Summation (15 hours) 


Elective Seminars (Choose one) 
Supervising in the Union Environment (15 hours) 
The Law and the Supervisor (15 hours) 


The program schedule is flexible, offering you a choice of classes to choose from. To graduate 
you will complete the six core courses and one elective. Corporate discounts are available for 
organizations enrolling more than three people at one time in any one seminar. 


, 


780.492.5066 


website: www.extension.ualberta.ca/study/management/sd 
email: managementprog@ualberta.ca 


Professional 
Development Series" 


As a professional, you are always looking for ways to further 
your career and education and bridge your current learning 
into future opportunities. 


In today's global work world, professionals at all levels are finding that continually enhancing 

knowledge and expertise is a powerful way to increase your competitive edge as well as contribute 
towards the positive enrichment of your corporation's culture and operations. The Faculty of Extension's 
Professional Development Series* allows you to specialize in areas of specific interest to enhance 
your skills and knowledge in a targeted subject area. Each specialization will provide approximately 
50 hours of study and upon completion participants will receive recognition of their accomplishment. 


Students may focus on the following specializations: 


* Financial Management* 
* Management Bootcamp” 
* Workplace Coaching” 


* Business Analysis” 
Workplace Communication* 
* Conflict Resolution” 


* Forthe complete listing of program requirements please visit our website at: 
www.extension.ualberta.ca/developmentseries 


We are committed to help you achieve your 
personal and professional goals. 


Key Leadership Skills 


subject catalog # section day(s) duration starts cost 
EXSDP 5310 FA1 Principles of Supervision 2days MT Sept17 $435 
EXSDP 5310 FA2 Principles of Supervision 2days RF Sept 20 $435 
EXSDP 5312 FA1 Creating Effective Work Groups 2days RF Sept 27 $415 
EXSDP 5311 FA1 Interpersonal Communications 2days MT Oct 1 $415 
EXSDP 5313 FA1 The Supervisor as a Trainer 2days RF Oct11 $415 
EXSDP 5314 FA1 Interviewing Techniques for Supervisors 2days RF Oct18 $415 
EXSDP 5315 FA1 Supervising in the Union Environment 2days MT Oct22 $415 
EXSDP 5316 FA1 The Law and the Supervisor 2days RF Oct25 $415 
EXSDP 5311 FA2  Interpersonal Communications 2days RF Nov 1 $415 
EXSDP 5312 FA2 Creating Effective Work Groups 2days RF Nov 8 $415 
EXSDP 5313 FA2 Тһе Supervisor as a Trainer 2days RF Nov15 $415 
EXSDP 5314 FA2 Interviewing Techniques for Supervisors 2days RF Nov22 $415 
EXSDP 5317 FA1 Supervisory Summation 2days RF Nov29 $415 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Business Seminars 


Please visit our website for the most current information and specific program 
details and requirements. Questions? Information Sessions will be held in June 
and August 2012; see page 15 for a complete list of dates, times and locations. 


Management Seminars 


subject catalog # section day(s) duration starts cost 
EXGEN 5419 FA1 GMAT Test Preparation Course 9eve W Sept12 $885' 
EXGEN 5353 FA1 Basic Accounting for Nonaccountants 6eve 6M Sept 24 $465* 
EXGEN 5369 FA1 Managing Your Time Q1day F Sept 28 $375" 
EXGEN 5418 FA1 Win-Win Collaboration 2days MT Oct15 $465" 
EXGEN 5421 FA1 Take This Job And...Love It! 1day F Octi9  $375' 
EXGEN 5426 FA1 Building Organizational Collaboration and Trust 1day M Oct22  $375' 
EXGEN 5432 FA1 Workplace Presentation Skills 2days 2T Oct23  $465' 
EXGEN 5430 FA1 Тһе Art of Business Relationships 2days MT Nov 5 $465* 
EXGEN 5360 FA1 Finance for Nonfinancial Managers 2days WR Nov 7 $465* 
EXGEN 5372 FA1 Mental Toughness: Training for Success 1day F Nov 9 $435* 
EXGEN 5410 FA1 Coaching for Success 2days RF Nov22 $465* 
EXGEN 5422 FA1 Assertive Communication 1day F Nov 23  $375* 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 

* Plus GST. 


Corporate discounts are available for organizations enrolling more than three people 
at one time in any one seminar. For more information, call 780.492.5066 or 780.492.8315. 


Investments and Personal Finance 


subject catalog # section day(s) duration starts cost 
EXGEN 5375 FA1 Personal Investment Strategies 10eve Т Sept 11 $395" 
EXGEN 5390 Wl1 The Art and Science of Investing 10eve Т Чап 15 $395* 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday 5-Ѕаќигдау D-Sunday 


* Plus GST. 


780.492.5066 


website: www.extension.ualberta.ca/study/management/sd 
email: managementprog@ualberta.ca 
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Occupational Health and Safety 


Concern for the promotion of health and safety in the workplace 

is increasing among workers and employers across all industries. 
Consequently, the demand for occupational health and safety 
professionals is also increasing. This certificate program is designed 
to help practitioners from many different backgrounds develop the 
competencies needed to be effective in the development, 
implementation, and evaluation of occupational health and safety 
programs and systems in a wide variety of occupational settings. 


The program consists of 6 core courses, 78 hours of core elective 
courses and 35 hours of elective enrichment seminars. 


The University of Alberta’s Occupational Health and Safety Certificate 
Program is also offered at the following affiliate institutions: Keyano 
College (Fort McMurray), Red Deer College, Grande Prairie Regional 
College and Medicine Hat College. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


Find out more 
about Occupational 
Health & Safety Certificate 


Monday, June 18: 
Noon - 1:00 pm, Room 2-922 
Tuesday; August 28: 
6:00 - 7:00 pm, Room 2-922 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


ДЖЕ 


780.492.3037 
toll free: 1.800.808.4784 


website: www.extension.ualberta.ca/ohs 
email: ohs@ualberta.ca 


Classes listed below will be held in Edmonton and Calgary. 


Occupational Health and Safety — Edmonton 


subject 


EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXMGT 
EXMGT 
EXMGT 


EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXMGT 
EXMGT 


EXOS 
EXOS 


EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXOS 


LEGEND 


catalog # section 


4620 FA1 
4620 FA2 
4621 FA1 
4621 FA2 
4622 FA1 
4622 FA2 
4623 FA1 
4624 FA1 
5587 FA1 
5587 FA2 
5587 FA3 
4575 FA1 
4609 FA1 
4609 FA2 
4625 FA1 
4631 FA1 
5576 FA1 
5603 FA1 
4633 FA1 
4634 FA1 
4603 FA1 
4568 FA1 
4637 FA1 
4579 FA1 
4584 FA1 
4629 FA1 
4612 FA1 
M-Monday 


T-Tuesday 


CORE COURSES 
Introduction to Health and Safety Systems 
Introduction to Health and Safety Systems 
Management of Health and Safety Systems 
Management of Health and Safety Systems 
Fundamentals of Occupational Hygiene 
Fundamentals of Occupational Hygiene 
Applied Occupational Hygiene 

Health and Safety Legislation and Policy 
Organizational Behaviour 

Organizational Behaviour 

Organizational Behaviour 


ELECTIVE COURSES 
Fundamentals of Auditing 


Safety Hazard Recognition, Evaluation & Control 
Safety Hazard Recognition, Evaluation & Control 


Risk Management and Communications 
How To Be An Effective Safety Trainer 
Interpersonal Communications in Business 
Managing Performance through 

Training and Development 


ENRICHMENT SEMINARS 
Accident Causation Theory 

Avoiding a Wrong with Two Rights: 
Human Rights Vs. the Right to Safety 
Behaviour-Based Safety 

Emergency Management 

Human Factors in Safety 

Incident Investigation 

Managing Contractor Safety Performance 
Noise and Hearing Conservation 

Safety Culture & Perception Surveys 


W-Wednesday R-Thursday 


F-Friday 


day(s) 


S-Saturday 


duration starts 
13eve Novi 

4 аауѕ Sept17 
13 еме ері 18 
3 wkd Nov 3 
13eve Sept 12 
3 wkd Oct 20 
4days Sept25 
3days Sept12 
13 eve Sept 13 
rags Oct 12 
у Nov 2 
4days Sept18 
2 wkd Sept 8 
4days Nov 20 
2 wkd Dec 1 
4days Oct15 
13eve  Sept11 
13 days Sept 8 
1 day Oct 18 
2days Oct25 
2days Dec8 
2days Oct1 
2days Sept 20 
2 аауѕ Осї 15 
2days Осі 18 
1 аау Oct 19 
1 аау Ѕерї 28 

D-Sunday 


cost 


$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 


$575 
$575 
$575 
$575 
$575 
$575 


$575 


$345 


$445 
$445 
$445 
$445 
$445 
$445 
$345 
$345 


Occupational Health and Safety - Calgary 


subject catalog # section day(s) duration starts 
CORE COURSES 
EXOS 4620 FA3 Introduction to Health and Safety Systems TWRF 4days  Oct9 
EXOS 4621 FA3 Management of Health and Safety Systems TWRF 4days  Nov20 
EXOS 4622 FA3 Fundamentals of Occupational Hygiene TWRF 4days Sept25 
EXOS 4623 FA2 Applied Occupational Hygiene SD 3 wkd Oct 27 
EXOS 4624 FA2 Health and Safety Legislation and Policy WRF 3days Nov 14 
ELECTIVE COURSES 
EXOS 4601 FA1 Fundamentals of Disability Management TWRF 4days Oct30 
EXOS 4576 FA1 Fundamentals of Ergonomics SD 2 wkd Dec 1 
ENRICHMENT SEMINARS 
EXOS 4603 FA2  Behaviour-Based Safety RF 2days Oct11 
EXOS 4560 FA1 Conflict and Confrontation MT 2days Dec 10 
EXOS 4572 FA1 Fall Protection S 1 day Sept 22 
EXOS 4636 FA1 Fatigue Risk Management S 1 day Sept 8 
EXOS 4574 FA1 Fire Safety Program SD 2days Nov3 
EXOS 4628 FA1 Toxicology: Effects and Hazards F 1 day Dec 7 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


cost 


$575 
$575 
$575 
$575 
$575 


$575 
$575 


$445 
$445 
$345 
$345 
$445 
$345 


Occupational Health and Safety - Online 


subject 


EXOS 
EXMGT 
EXOS 


LEGEND 


General Interest 


subject 


EXGEN 


LEGEND 


catalog # section 


4622 FA4 
5587 FA4 
4621 FA4 
M-Monday 


catalog # section 


4563 


FA1 


CORE COURSES 
CRSP Examination Preparation Workshop 


M-Monday 


T-Tuesday 


W-Wednesday  R-Thursday 


F-Friday 


day(s) 


SD 


S-Saturday 


duration 


2 days 


starts 


day(s) duration starts cost 
CORE COURSES 
Fundamentals of Occupational Hygiene it 13 wks Sept13 $675 
Organizational Behaviour 13wks Sept10 $675 
Management of Health and Safety Systems 13wks Sept10 $675 
T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


cost 


Sept 22 $695 


D-Sunday 
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Environmental Resource Management 


The Environmental Resource Management Certificate Program (ERM) is designed for: 


* Individuals transitioning into the environmental field 

* Mid-level experienced professionals who want to enhance and update their skills and knowledge 

* Individuals who wish to achieve manager-level responsibilities in the field of environmental 
resource management 

* Individuals who wish to broaden their environmental skills 

* Individuals with experience in private organizations or public agencies dealing with natural 
resources or the environment. 


The ERM certificate program provides training for professional development in private or public 
organizations. The aim is to increase familiarity and competence in understanding the dynamics 
of environmental resource management, the strategies and techniques of environmental planning 
and management, and the biological, physical, social, economic and institutional implications of 
resource decisions. Students also become familiar with various quantitative methods of analysis 
and aids to decision making. The ERM courses blend theory and practical exercises to help students 
develop the comprehensive set of skills and understanding the students’ need to succeed. It offers 
a thorough background in air, water and soil processes, and environmental monitoring, biotechnology, 
instrumentation and experimental design. 


Certified Canadian Environmental Practitioner 


ERM Graduates are eligible to apply for the Canadian Certified Environmental Practitioner-in-Training 
designation, CEPIT, under CECAB's (The Canadian Environmental Certification Approvals Board) 
National Certification Program for Canadian Environmental Practitioners. The CEPIT certification 

is seen as a stepping stone to becoming a Canadian Certified Environmental Practitioner (CCEP). 
To apply for a CCEP, applicants must have a two or three year diploma or degree in addition to a 
minimum five years of Canadian environmental work experience. 


For more information on CECAB, please go to www.cecab.org 


Corporate Training: Contact us now to learn how we can 
help your organization meet its professional development 
and corporate training objectives. 


780.492.5532 or 780.492.3158 


website: www.extension.ualberta.ca/erm 
email: erm@ualberta.ca 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
CORE COURSES 

EXERM 4252 FA1 Environmental Geology TRS 8 eve/1S Sept11 $565 

EXERM 4250 FA1 Principles of Ecosystems T 8 eve Oct 9 $565 

EXERM 4260 FA1 Environmental Law TWR 3days Nov27 $565 
ELECTIVES 

EXERM 4274 FA1 Fundamental of GIS TWR 3days  Sept25 $565 

EXERM 4301 FA1 Sustainable Development NEw RFS 3days  Dec6 $565 

EXERM 4265 FA1 Applied Vegetative Reclamation RFS 3days Осі25 $565 

EXERM 4273 FA1 Environmental Stewardship RFS 3days  Nov22 $565 

LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Courses are subject to change. Please visit our website at www.extension.ualberta.ca/erm 
for the most current information and to register online. 


Please visit our website for the most current information and specific program 
details and requirements. Questions? Information Sessions will be held in June 
and August 2012; see page 15 for a complete list of dates, times and locations. 


Find out more 
about Environmental 
Resource Management 


Tuesday, June 19: 
Noon - 1:00 pm, Room 2-970 
Tuesday, August 28: 
7:30 - 8:30 pm, Room 2-938 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Construction Administration 


How can you enter or advance in this exciting, high-growth field? This certificate provides the fundamental areas of construction administration. Develop and 
expand your managerial skills in courses developed and approved by U of A and accredited by Canadian Construction Association for Gold Seal Accreditation. 


If you desire a career change in the construction field, this program will help you gain knowledge 
essential to success in the field. Or, if you work in the construction industry, design, project management, 
manufacturing and supply, development, or real estate, and are seeking the competitive edge to further 
your career, this certificate will greatly increase your competency, and ability to compete and advance. 
This program builds your understanding of the planning, technical, financial, and legal aspects of the 
construction business. 


Contact us now to learn how we can help your 
organization meet its professional development 
and corporate training objectives 


Corporate Training: 


Find out more 
about Construction 
Administration 


Thursday, June 21: 
Noon - 1:00 pm, Room 2-970 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-938 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
EXCST 4203 FA1 Contract Law & Construction Documents (Core) W 13 eve Sept12 $565 
EXCST 4204 FA1 Fundamentals of Project Management (Core) F/S/M 4 days/2 eve Sept 14 $565 
EXCST 4202 FA1 Construction Planning & Scheduling (Core) TS 7 eve/3S Sept18 $565 
EXCST 4217 FA1 Project Delivery (Elective) RF 2 days Sept27 $485 
EXCST 4240 FA1 Construction Cost Control (Elective) new F/S/M 4days/2 eve Nov 16 $565 
EXCST 4216 FA1 Fundamentals of Blueprint Reading (Elective) RF 2 days Nov15 $485 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Courses are subject to change. Please visit our website at www.extension.ualberta.ca/study/sciences/construction/ 
for the most current information and to register online. 


Please visit our website for the most current information and specific program 
details and requirements. Questions? Information Sessions will be held in June 
and August 2012; see page 15 for a complete list of dates, times and locations. 


780.492.5532 or 780.492.3158 


website: www.extension.ualberta.ca/cst 
email: cst@ualberta.ca 


Visual Arts 


“Art is not a thing; it is a way of life.” ~ Elbert Hubbard 


Art expresses who we are, where we are going, where we have been, and what we might be. It compels us to engage our minds, think in new ways, and 


to use our most precious gift, our imagination. 


Develop your imagination and creative expression with a solid grounding in the fundamentals of 
art through our Visual Arts courses. Offering studio instruction with professional artists, critique 
and practice, these courses help you build a portfolio reflective of your artistic vision and mastery. 


Courses in Visual Arts can be taken towards a Visual Arts Certificate, as outlined below, or for 
general interest. 


For a complete brochure on our courses, contact our program at 780.492.3034 or visit our website 
at www.extension.ualberta.ca/visualarts 


Visual Arts Certificate 


Our certificate program offers three streams to choose from – drawing, painting, and 
watercolour. Each stream is comprised of eight core courses (312 hours) plus 78 hours 
of elective courses and workshops. 


Visual Arts Certificate Program students are required to be 17 or older and hold a high school 
diploma or equivalent. Certificate students must complete a program application form and 
provide a non-refundable application fee of $75. Call 780.492.3034 to request a form. 


Please visit our website for the most current information and specific 
program details and requirements. Questions? Information Sessions 
will be held in June and August 2012; see page 15 for a complete list 
of dates, times and locations. 


Scholarships Available 


The Visual Arts Certificate Program has a number of scholarships available 
for certificate students upon application and recommendation by instructors. 


780.492.3034 


website: www.extension.ualberta.ca/visualarts 
email: liberalstudies@ualberta.ca 
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Fall Term 2012 


subject catalog # section day(s) duration starts cost 
CORE CERTIFICATE COURSES 

EXART 3005 FA1 Drawing | ** M/S  12eve/1morn Sept10 $435* 

EXART 3005 FA2 Drawing! ** R 13 eve Sept13 $435* 

EXART 3005 РАЗ Drawing |** W 13 aftn Sept 12 $435' 

EXART 3003 FA1 Visual Art & Design | w 13 eve Sept 12 $435 * 


ЕХАВТ 3006 FA1 Drawing 1! M/S 12eve/1 morn Sept10 $435 ` 


EXART 3002 FA1 Art History R 13 eve Sept13 $435 

EXART 3525 FA1 Watercolour | T 13 eve Sept 11 $435* 
EXART 3007 FA1 Life Drawing F 13 eve Sept 14 $435" 
ЕХАВТ 3260 FAI Project Course $195* 

ELECTIVE CERTIFICATE COURSES 

EXART 3901 FA1 NEW! Creative Portrait Painting w 13 eve Sept 12 $435° 
EXART 3529 FA1 Figure Painting | D 11 тогп/1 day Sept9  $435* 
EXART 3309 FA1 Introduction to Monotype Printmaking Ti 7 eve Octi6  $235' 
EXART 3531 FA1 Developing A Sketchbook: Visual Thinking Ji 7 eve Sept 11 $235* 
EXART 3004 FA1 Visual Art & Design II iP 7 eve Oct30  $235* 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Note: Most afternoon classes are held from 1-4 pm, evening classes are held from 6:30-9:30 pm, 
and morning classes are held from 10 am-1 pm. 


* Some Visual Arts courses require additional art supplies or materials. 
** Drawing is one of the cornerstones of art training and is recommended to students with no previous art experience. 


* Please visit our website for course prerequisites: www.extension.ualberta.ca/visualarts 


Program Changes! 


New Name! 
In order to more accurately represent the content of our courses, our program name has been updated 
from the Fine Arts Certificate Program to the Visual Arts Certificate Program. 


New course length! New credit! 

This Fall, Visual Arts course length will increase from 30 to 39 hours of instruction. This change will align 

Visual Arts courses with Residential Interiors courses to enable course credit transferability. In addition, 
students will now be graded on the final portion of the Certificate Program - the first portfolio review, Project 
Course and the final portfolio review. To learn more about these changes, please visit our program website 
www.extension.ualberta.ca/visualarts 


Find out more 
about Visual Arts 


Thursday, June 21: 
Noon - 1:00 pm, Room 2-958 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-958 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


WR A n m Fd 
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Residential Interiors 


“The best interiors make your heart pound.” ~ Tony Fornbacio Fall Term 2012 


А А subject catalog # section day(s) duration starts cost 
Do you have a passion for interior design? Do you notice special CORE COURSES 
mtm : = EXRI 4676 FA1 Introduction to Residential Interiors R 13 eve Sept13 $550* 
details: the way light falls through a window, how a doorway frames EXRI 4676 FA2 Introduction to Residential Interiors R 12 morn/i eve Sept13 $550* 
a view, why a certain shade or texture doesn't fit the feel of a room? EXRI 4677 FA1 X Basic Drawing, Drafting, and Presentation M 13 eve Ѕерї 10 $550" 
^ 4 5 А . EXRI 4678 FA1 Colour Theory and Application w/s 11 eve/1 day Sept12 $550* 
Decorating a home is a form of creative expression, as are the visual EXRI 4680 — FA1 Products and Finishes w 13 morn Sept 12 $550* 
arts of drawing and painting. If you like to make your living envi Sul си ш шшс n bitline ЭЙ ый 
9 P Д SHAM А У з Шеше EXRI 4681 FA Business Practice Т 13 eve Sept 11 $550* 
reflect who you are and if you have a flair for making a house a home, 
consider pursuin ies i i ial interi ELEGYES 
| pursu g studies in residential interiors that can lead to a EXRI 3510 ҒАТ Computer-Assisted Design | (CAD I) R {ae Sept 13 $550" 
professional certificate. ЕХ! 4682 ҒА1 History of Residential Furnishings w 13 eve Sept 12 $550* 
EXRI 4683 FA1 Building Construction jm 13 eve Sept 11 $550* 
EXRI 3588 FA1 Green Design M/S 12 eve/1 morn Sept10 $550" 


Residential Interiors Certificate* LEGEND М-Мопаау T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Note: Most morning classes are held from 9 am-noon, most afternoon classes are held from 1—4 pm, day classes 
Requirement to complete: 351 credit hours (6 core and 3 elective courses) are held from 9 am-4pm and most evening classes are held from 6:30-9:30 pm. 


т 5 5 А А 2 К А * Plus text and supplies 
This certificate, unique in Western Canada, is recognized as an excellent university-level program and 


incorporates the principles of visual arts, architecture, and business. Offering a balanced combination Additional electives will be offered in our winter and spring semesters. 
of theory, practice through applied exercises, and industry-specific instruction, this program will 
enhance your current practice or help you pursue a new career in residential interior decorating. 


* While auditing for general interest is welcome, preference for admission will be granted to 780 492 3093 
н " 


students enrolled in the Residential Interiors Certificate Program when courses are reaching 
maximum capacity. website: www.extension.ualberta.ca/ri 


email: liberalstudies@ualberta.ca 


Transfer of Residential Interiors Credits | 
to Human Ecology Degree Program Find out more 
about Residential 


Interiors 


Our Residential Interiors students can apply for admission to the U of A Human Ecology Degree 
Program. If accepted into that program, they may have core Residential Interiors credits apply 
toward a minor in interiors. For more information, visit www.extension.ualberta.ca/ri 
Tuesday, June 19: 
Noon - 1:00 pm; Room 2-922 
Tuesday, August 28: 
7:30 - 8:30 pm, Room 2-922 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Humanities 


“Culture is the widening of the mind and of the spirit." ~ Jawaharlal Nehru 


Explore the arts and humanities to develop both your critical and creative 
faculties, and to reach a greater understanding of the world around you. 


Fall Term 2012 


subject catalog # section day(s) duration starts cost 
EXGEN 3820 FA1 Symbols and Myths of Archaic Religions W 6 eve Sept12 $185* 
EXGEN 3828 FA1 NEW! Music Appreciation R 6 eve Sept13 $185* 
EXGEN 3829 FA1 New! Greek Mythology T 6 eve Oct23 $185" 
EXGEN 3830 FA1 New! De-Clutter and De-Stress w 6 eve Oct 24  $185' 
M 
R 


EXGEN 3831 FA1 мем! The World in 1912 3 eve Oct15  $95* 
EXGEN 3832 FA1 NEW! Peopling of the New World 6 eve Oct25  $185' 
EXGEN 3833 FA1 мем A Path of Feminine Restoration 

through a Fairy Tale S 1 day Sept22 $95* 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 


Note: Most evening classes are held 6-8:30 pm and day classes are held 10 am-4 pm. 


780.492.3093 


бу” website: www.extension.ualberta.ca/humanities 
^ ans email: liberalstudies@ualberta.ca 


English Language Program 


Discover a whole new world by studying English at the University of Alberta. Our English Language Program provides a chance to explore interesting 
ideas, discover another culture and develop new communications skills that will take you around the world. We offer everything from English basics to 
pronunciation enhancement to university level English in day and evening classes. Small class size means you get lots of opportunity to concentrate on 
the skills you need and practise along with students from around the world. We also support you with highly qualified instructors and a state-of-the-art 
Multimedia Language Learning Centre with Internet access and interactive computer software. 


Our Program 


Established in 1973, the English Language Program (ELP) enjoys an international reputation for subject catalog # section day(s) duration starts cost 
providing a high standard of instruction in English to students from around the world. This standard EXELP 7120 РА1 English for Everyday Situations* MW 13eve Sept10 $300 
of excellence is maintained by specialized teaching staff who employ modern teaching approaches EXELP 7120 FA2 English for Everyday Situations * MW 13eve Nov5 $300 
and materials. Students use a computerized, state-of-the-art, multi-media language centre. In EXELP 7121 РА1 Conversations in English” MW 13eve Sept10 $300 
addition to regular offerings, the ELP will organize short-term courses designed to meet the specific EXELP 7121 X FA2 Conversations in English * MW  13eve Nov5 $300 
needs of groups from the local or international community. EXELP 7122 FA1 English for Academic Environments” MW 13eve  Sept10 $300 
EXELP 7122 FA2 English for Academic Environments * MW 13 еме | Nov5 $300 
Before enrolling, prospective students must take the ELP placement test to determine their level EXELP 7123  FA1 Presentations for Academics & Professionals* MW 13eve  SeptiO $300 
of English competence. To be accepted into the program, students must be literate in their first EXELP 7123  FA2 Presentations for Academics & Professionals * MW 13eve NovS $300 
language and obtain a minimum score on the placement test. EXELP 7124 FA1 Pronunciation: From Sounds to Phrases” TR 13eve 5ерї 11 $300 
EXELP 7124 FA2 Pronunciation: From Sounds to Phrases * TR 13eve Nov6 $300 
EXECP 725: FA1 Pronunciation: Phrases and Beyond* TR 13eve  Sept11 $300 
Placement Test EXELP 7125 FA2 Pronunciation: Phrases and Beyond * TR 13eve Nov6 $300 
day(s) duration starts cost EXELP 7126 FA1 Writing Basics TR 13eve Ѕерї 11 $300 
Placement Test— September Session w 1 morn Aug 29 $80 EXELP 7126 FA2 Writing Basics TR 13eve  Nov6 $300 
Placement Test— November Session w 1 morn Oct24 $80 EXELP 7127  FA1 Writing Beyond the Basics TR 13eve Sept11 $300 
Intensive Day Courses—September Session M-F 34 mornoraftn Sept 4 $1,850* EXELP 7127 FA2 Writing Beyond the Basics TR 13 еме  Nov6 $300 
Intensive Day Courses—November Session M-F 34 morn oraftn Oct 29 $1,850* EXELP 7075 FA1 Writing for Academic Purposes TR 13 еме  Septii $300 
English for Academic Purposes (EAP) M-R 33 mornoraftn Sept4 $1,850" EXELP 7075  FA2 Writing for Academic Purposes TR 13eve  Nov6 $300 
—September (ESL 140 - ESL 145) ———————————————————————————————————————————O 
-November (ESL 140 - ESL 145) M-R 33 morn or aftn Oct 31 $1,850* LEGEND  M-Monday  T-Tuesday W-Wednesday ^ R-Thursday F-Friday ^ S-Saturday D-Sunday 
—Preparing for Graduate Studies: ESL 550 MWF 33 morn Sept 5 $1,875* 


-jBT* for University Admission M-F 30 aftn Sept 11 $1,450* Admission requirement: Before enrolling, contact the ELP Office at 492-5530 or 492-3036 to make an appointment 
< for a required oral /speech test at a fee of $10. 


LEGEND M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Note*: Each Intensive Day Course session lasts 7 weeks. Cost includes tuition, mandatory health insurance, 
health services and student services fees. ESL 140 through 145 are English for Academic Purposes 
(EAP) courses. These courses are meant especially for students who wish to enter academic degree 


programs at an English-speaking university or college. 780.492.5530 or 780.492. 3036 


website: www.elp.ualberta.ca 
email: elpinfo@ualberta.ca 


Intensive Day Program 


In the IDP, students learn the communication skills needed to function, efficiently and effectively 
in professional and social settings. The four skills — listening, speaking, reading, and writing — are 
balanced through our language instruction in a friendly and positive English-speaking environment. 
New students write a placement test prior to registration, then build their confidence in using English 
through constant feedback and encouragement from our instructors. In our classes, audio-visual 
materials and interactive language software are used extensively in addition to textbooks. 


day(s) duration starts cost 
INTENSIVE DAY PROGRAM (LEVELS 1-7) 
ESL 105, 110, 115, 120, 125, 130, 135) 
September Session M-F morn or aftn Sept 4 $1,850* 


November Session M-F morn or aftn Oct 29 $1,850* 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Note*: Each Intensive Day Course session lasts 7 weeks. Cost includes tuition, mandatory health insurance, 
health services and student services fees. ESL 140 through 145 are English for Academic Purposes 
(EAP) courses. These courses are meant especially for students who wish to enter academic degree 
programs at an English-speaking university or college. 


English for Academic Purposes 


ESL 140 and ESL 145 are a two-part series of English for Academic Purposes (EAP) courses that 
help advanced ESL students improve their academic listening, speaking, reading, and writing skills. 
Students who successfully complete these courses will be able to synthesize information from a 
variety of academic sources, analyze materials, and present their ideas in accordance with first-year 
university standards. ESL 140 and ESL 145 are one option that students may take to meet the 
English Language Proficiency requirement for undergraduate admission of the University of Alberta. 


English for Academic Purposes (EAP) 


day(s) duration starts cost 
ENGLISH FOR ACADEMIC PURPOSES (EAP) 
(ESL 140-ESL 145) 
September Session M-R morn or aftn Sept 4 $1,850" 
November Session M-R morn or aftn Oct 31 $1,850* 
iBT” for University Admission M-F aftn Septii $1,450" 
PREPARING FOR GRADUATE STUDIES 
(ESL 550) MWF morn or aftn Sept 5 $1,875* 


LEGEND M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 
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Languages 


“Knowledge of languages is the doorway to wisdom.” 
~ Roger Bacon 


Access an expanding global market, visit foreign countries, 
and connect with more people — all through developing skills 
in a second language. 


Learning a language is more than making unusual sounds and getting to know a new 
alphabet. It’s about communicating and understanding. It is a cultural experience. 
As you develop your vocabulary and perfect your pronunciation of a new language, 
you will find delight in the cadence, idioms, and forms of expression. Through the words 
and sentences that you learn, you will gain insight into how others around the globe 
view their world. Whether your career would benefit from a new language, you are 
fascinated by other countries and cultures, or you have a yen for travel, our language 
classes open up a world of possibilities. 


780.492.3034 


website: www.extension.ualberta.ca/languages 
email: liberalstudies@ualberta.ca 
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Find out more 
about our Spanish 
Language Certificate 


Tuesday, June 19: 
Noon - 1:00 pm, Room 2-976 
or 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-976 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 


Chinese (Mandarin) 


duration starts cost 
12eve Sept10 $365* 


subject catalog # section day(s) 
EXGEN 3155 FA1 Chinese (Mandarin) | M 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 

* Plus GST 

French 

subject catalog # section day(s) duration starts cost 
EXGEN 3114 FA1 French! M 12eve Sept10 $365 
EXGEN 3114 FA2 French | w 12eve Sept19 $365 
EXGEN 3109 FA1 French Il w 12eve Sept12 $365 
EXGEN 3139 FA1 French lll w 12eve Sept12 $365 
EXGEN 3247 FA1 French ІМ R 12eve Sept13 $365 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


German 


subject catalog # section day(s) duration starts cost 
EXGEN 3397 FA1 German | xl 12eve  Septii $365" 
EXGEN 3398 FA1 German Il R 12eve Sept13 $365* 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 
Plus GST 
Italian 
subject catalog # section day(s) duration starts cost 
EXGEN 3116 FA1 Italian | M 12 eve Sept10 $365* 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Plus GST 

Japanese 

subject catalog # section day(s) duration starts cost 
EXGEN 3138 FA1 Japanese I R 12 eve Sept13 $365* 


EXGEN 3418 FA1 Japanese IV M 12eve  Septi0 $365" 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Plus GST 


Spanish Language Certificate 


Planning to travel in a Spanish-speaking country? Doing business in Latin America? Or are you simply 
interested in learning about a new culture and language? The courses in our Spanish Language Certificate 
offer the opportunity to learn the language in intimate classes formatted in short modules that let you 
begin at whatever level suits your skills. 


Our Spanish courses can be taken for certificate credit or purely for your own interest. 


subject catalog # section day(s) duration starts cost 

EXSLC 3119 FA1 Spanish Module I w 7 eve Sept5 $295 
EXSLC 3119 FA2 Spanish Module | R 7 eve Sept6 $295 
EXSLC 3119 FA3 Spanish Module | T 7 eve Oct 16 $295 
EXSLC 3125 FA1 Spanish Module Il w 7 eve Sept5 $295 
EXSLC 3125 FA2 Spanish Module II w 7 eve Oct24 $295 
EXSLC 3125 FA3 Spanish Module II R 7 eve Oct25 $295 
EXSLC 3377 FA1 Spanish Module III M 12eve Ѕерї 10 $365 
EXSLC 3132 FA1 Spanish Module IV m 12eve  Sept11 $365 
EXSLC 3157 FA1 Spanish Module V w 12eve Sept12 $365 


M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


LEGEND 


Advanced Conversational Spanish: Perspectivas (EXGEN 3741 FA1) 


10 Thu, Sept 20 to Nov 22, 6:30-8:30 pm Cost: $285 (Plus GST) 

This course is designed to meet the needs of advanced Spanish learners. You will have the opportunity to review 
and progress in speaking Spanish. Most classes will provide an opportunity for communicative expression as you 
work through authentic language materials taken from a variety of Spanish-language newspapers, periodicals, 
movies, and advertisements. 


Prerequisite: Completion of the Spanish Language Certificate or an equivalent advanced knowledge of Spanish. 


“For me, writing is exploration; and most of the time, 
~ Jack Dann 


s 


I'm surprised where the journey takes me. 


Improved writing abilities can help you get ahead, either in your 
career, studies, or personal pursuits. Wherever life takes you, clear 
communication is essential. 


Explore the clear expression of ideas, create interesting characters that amuse, write 
meaningful poetry, or move from pen to print or the internet. Guided by professional 
writers, many of whom have won prestigious awards, our writing courses will help 
you transform your thoughts into effective and inspired writing. 


780.492.3093 


website: www.extension.ualberta.ca/writing 
email: liberalstudies@ualberta.ca 


Writing Essentials 


Women’s Writing 


Academic, professional, and personal development writing courses in: 


subject catalog # section day(s) duration starts cost 
EXGEN 3797 FA1 Grammar for Effective Writing T 8 eve Oct 2 $315* 


EXGEN 3112 FA1 Writing Skills: Improving Style and Clarity w 8 eve Oct10  $315* 


LEGEND М-Мопаау  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 


subject catalog # section day(s) duration starts cost 
EXGEN 3133 FA1 A Practical Guide to Proofreading s 2days Sept15 $225' 


EXGEN 3147 FA1 Introduction to the Craft of Editing if 7 eve Octi6  $315* 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 


Professional and Specialty Writing 


subject catalog # section day(s) duration starts 
EXGEN 3750 FA1 new: Work-Life Narratives: Authoring the 

Future of Your Career (online delivery)** 8 wks Oct 1 $325 * 
EXGEN 3749 FA1 мем Exploring Conflict Resolution 

Through Creative Writing F/SD 1 eve/2 days Nov30 $315" 
EXGEN 3793 FA1 Writing Clearly in the Workplace MT 2 days Nov 5 $395* 
EXGEN 3359 FA1 Writing for the Web R 1 day Oct18  $225* 
EXGEN 3799 FA1 Effective Social Media Communication 

(online delivery)** 8 wks Sept24 $325* 
EXGEN 3405 FA1 Technical Writing: Procedures and Manuals ar 4 eve Oct 9 $315* 


EXGEN 3977 Wl Writing for Magazines w 8 eve Jan16 $315" 


LEGEND M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 

“ This course is offered online through eClass (powered by Moodle), the University of Alberta's eLearning management system. To 
Participate fully, you will need reliable internet access (high speed preferable), a recent Mac or PC computer, and the ability to install 
your own software. For more complete information on computer setup requirements visit: www.extension.ualberta.ca/elearning 


Creative Writing 


subject catalog # section day(s) duration starts 
EXGEN 3181 FA1 Writing the Novel F/S 3 eve/3 days Sept 28 
EXGEN 3113 FA1 Introduction to Creative Writing R 8 eve Oct 11 
EXGEN 3780 FA1 Elements of Creative Nonfiction RF/S 2 eve/1 day Nov 15 
EXGEN 3749 FA1 мем Exploring Conflict Resolution 
Through Creative Writing F/SD 1 eve/2 days Nov30  $315* 


EXGEN 3144 WI1 Write That Book and Get it Published! S 1 day Jan26  $185* 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday — S-Saturday D-Sunday 


* Plus GST 


Online Delivery 


subject catalog 4 section duration starts 
EXGEN 3407 FA1 Creative Writing** 8 wks Oct 9 
EXGEN 3799 FA1 Effective Social Media Communication'* 8 wks Sept24 $325 * 
EXGEN 3750 FA1 мем Work-Life Narratives: Authoring the 

Future of Your Career** 8 wks Oct 1 $325 * 
* Plus GST 


** This course is offered online through eClass (powered by Moodle), the University of Alberta's eLearning management system. To 
participate fully, you will need reliable internet access (high speed preferable), a recent Mac or PC computer, and the ability to install 
your own software. For more complete information on computer setup requirements visit: www.extension.ualberta.ca/elearning 


duration starts 
20^ Annual Women's Words: Summer Writing Week - www.womenswords.ca 1 wk May 31-June 9, 2013 
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Communications and Technology 


“In this electric age we see ourselves being translated more and more into the form of information, moving toward the technological extension of 
consciousness,” wrote Marshall McLuhan in 1964, in an insightful comment that has taken on new meaning in the age of the Internet. We can ask the 
same questions about the art and symbols of the ice age that we do about the electronic networks of today’s organizations. How does a medium of 


communication come into being? What influences do new communications technologies have on people’s everyday lives? And how do individuals and 
groups act to change communications practices? 


The Communications and Technology Graduate Program at the University of Alberta offers a theoretical, 
historical and practical examination of the technology-enabled, knowledge-intensive workplace. The . 
Master of Arts in Communications and Technology (MACT) degree is designed for students who seek to Find out more 


about Communications 
and Technology 


provide reflective and informed leadership in the management and use of information and 
communications technologies (ICTs) in their organizations and fields. These fields include education and 
training, information technology, public affairs, mass media, marketing, new media production, program 
design and development, and writing and publishing. 

Thursday, June 21: 
Noon - 1:00 pm, Room 2-957 
Tuesday, August 28: 
6:00 - 7:00 pm, Room 2-957 


Students from outside of the Alberta capital region, including international students, may register in the 
program without changing their place of residence. The MACT is a course-based graduate program that 
requires the completion of 7 core courses, 3 electives, and a final applied research project. Four of the 
core courses must be completed during the two Spring Institutes held at the University of Alberta each 
May, with the remaining 3 core courses to be completed online. The core courses are scheduled to Ы : s 
permit completion of the degree within two academic years. Students may complete approved electives All sessions held in Enterprise 
offered by the University of Alberta or at another recognized university. Square, 10230 Jasper Avenue, 
Edmonton 
Admission requirements are as follows: a four-year degree from a recognized university; a GPA of at 
least 3.0 (or equivalent); at least three years of relevant professional experience; three application- 
specific letters of support; and a letter of interest that specifies the applicant’s academic or professional 
area of interest, states how admission to the program would support the applicant’s professional 
practice, and provisionally describes the topic for the final applied research project. Up to 25 students 
are admitted each year to begin their studies in May. 


THE APPLICATION DEADLINE FOR ADMISSION TO BEGIN STUDIES 
IN MAY 2013 IS DECEMBER 15, 2012. 


780.492.1538 


website: www.mact.ca 
email: mact@ualberta.ca 


Adult and Continuing Education 


The Certificate in Adult & Continuing Education (CACE) Program shows you how to develop, coordinate and facilitate adult training programs using 
effective adult education strategies. Improve your career options while learning from respected instructors and colleagues and having the opportunity 
to network with other professionals in the field. 


Certificate in Adult & Continuing Education (CACE) Summer Institute and Fall Course Schedule 


The nationally recognized CACE program is designed to assist you develop techniques to help subject catalog # section day(s) duration starts cost 
others learn. Learn how to integrate adult learning theory, concepts, and practices to become EXCACE 5705 FA1 Program Evaluation M 7 wks Sept10 $530 
а тоге effective adult educator. You will develop skills in planning, managing, teaching and evaluating EXCACE 5801 FA1 Adult Education Principles and Practice* ЛГ 13wks Ѕерї 11 $575 
courses and programs for adult learners. Instructors, trainers, course developers, coordinators, and EXCACE 5824 FA1 Instructional Design in Adult Education R 4 wks Ѕерї 13 $475 
managers alike, benefit from the applied nature and flexibility the program offers. The program is EXCACE 5963 FA1 Understanding & Working with Learning Styles MTW 3days  Septi7 $530 
jointly developed and delivered by a consortium involving the University of Victoria, University of EXCACE 5995 FA1_ e-Learning Toolkit On-line 4 wks Septi7 $410 
Saskatchewan, University of Manitoba and the University of Alberta. We invite you to discover the EXCACE 5927 FA1 Train The Trainer WRF/RF 5days Oct10 $630 
lifelong benefits of continuing your professional development through the CACE program. EXCACE 5711 FA1 Adult Learning and Development ST 4 wks Octi3 $575 
EXCACE 5710 FA1 Learning Design and Technology Overview, 

asd Pre-Requisite is e-Learning Toolkit Blended 11 wks Oct17 $575 

Please visit our website for the most current information and specific EXCACE 7131 FAI Creating Training Manuals That Work Blended 4 Novi $475 


program details and requirements. Questions? Information Sessions 
will be held in June and August 201 2 see page 15 fora complete list LEGEND  M-Monday  T-Tuesday  W-Wednesday  R-Thursday F-Friday — S-Saturday — D-Sunday 
of dates, times and locations. * Location: NAIT 


* Courses are subject to change. 


780.492.7237 


website: www.extension.ualberta.ca/cace 
email: adulted@ualberta.ca 


Find out more 
about Adult and 
Continuing Education 


р”, TN LUN Hb de Wednesday, June 20: 
aa nM а-ин AA н anne Dun Noon - 1:00 pm, Room 2-970 
акчу ЕВА”, ` . i : " Tuesday, August 28: 

6:00 - 7:00 pm, Room 2-970 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 
Edmonton 
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Government Studies 


National Advanced Certificate in Local Authority Administration (NACLAA) 
Information Access and Protection of Privacy (IAPP) 
Applied Land Use Planning (ALUP) 


Promoting good government through public policy and public administration continuing education. 


del UN eb ol ned AS Uda tc Кү 
[Local Government Certificate 


Ad mi nistration (NAC LAA Level l) Program (LGCP]] subject catalog # section duration starts cost 
H ifi H i NACLAA -LEVEL I Ë — 1E. , Eu = Wü 5. 
and National Advanced Certificate In Local Ruthoritv EXLGP 8200 FA1 Local Government'* Online 13 wks Sept10 $709 
Administration (NACLAA Level II) EXLGP 8202 ҒА1 Municipal Law| Online 13 wks Sept10 $709 
EXLGP 8206 FA1 Local Government Accounting Online 13 wks Sept10 $709 
EXLUP 8215 FA1 Municipal Planning | (currently for ССР students only)" Online 13 wks Sept10 $709 
The NACLAA Program integrates theory and practice to foster understanding of local government EXIAPP 8171 FA1 Information Access and Protection 
administration. Courses are delivered online and there is extensive use of discussion and debate. of Privacy (IAPP) Foundations Online 13 wks Sept10 $833 
Upon completion of NACLAA - Level |”, students can advance their studies further in NACLAA — ? NACLAA - LEVEL II ws s... Tr... 
Levelll. EXLGP 8205 FA1 Organizational Design and Management” Online 18 wks Sept10 $709 
EXLGP 8209 FA1 Citizen Engagement and Consultation Online 13 wks Sept10 $709 


Each course has a secure access website including several forums for student interaction within 
the online eClass system. Throughout the term, you can discuss issues and network with your 

fellow students and the instructor(s) from across Canada. You will have the opportunity to share 
experiences and ideas with your classmates and build on them to enrich your own learning. For 


more information contact our program office. 780.492.2870 or 780.492.691 4 


email: Igpnacla@ualberta.ca 


“Textbook required (not included in course fee) 


* NACLAA Level | is the equivalent of LGCP. 


Information Access and Protection of Privacy Fall Offerings 


(IAPP) Certificate Program subject catalog # section duration starts cost 
EXIAPP 8171 FA1 X Information Access and Protection 

of Privacy Foundations Online 13 wks Sept10 $833 

The IAPP Certificate Program courses focus on fundamental theories related to the ideas, structures, EXIAPP 8173 FA1 Privacy in a Liberal Democracy Online 13wks Sept10 $833 

and processes that define appropriate administration of access and privacy legislation at a municipal, EXIAPP 8174 FAI Privacy Applications: Issues and Practices Online 13 wks Sept10 $833 

provincial, and federal level in Canada. The program aims to develop and enhance managerial EXIAPP 8175 FA1 Information Access in a Liberal Democracy Online 13 wks Sept10 $833 

leadership capabilities in the access and privacy field, improve administration of the legislation, EXIAPP 8177 FA1 Health Information Access and Privacy Online 13 wks Sept10 $833 


and promote enlightened democratic government. Courses are delivered online and there is 
extensive use of discussion and debate. For delivery of courses in French - please contact the 
program for further information. 


780.492.5052 or 780.492.2862 


email: iappuofa@ualberta.ca 


Applied Land Use Planning (ALUP) 


Ce rtificate Program subject catalog # section day(s) duration starts cost 
EXLUP 8215 FA1 Municipal Planning |** Online 13 wks Sept10 $709 
EXLUP 4103 FA1 F2F Land Use and Subdivision Design MTW 3days Oct15 $611 

The ALUP Certificate Program seeks to demonstrate that collaboration, interdependence and EXLUP 4107 FA1 F2F Introduction to Municipal Economic Development R/F 2days  Septi3 $457 

teamwork are the essence of effective planning. Our students are involved in various professional EXLUP 4109 FA1 F2F Contemporary Planning Issues: 

roles within municipal government, from development officers, planning technicians and assistants Climate Change Adaptation WT 2days Nov5 $457 

to managers and administrators in smaller municipalities. As such our program is designed to match EXLGP 8200 FAI Local Government™ Online 13 wks Sept 10 $709 

the complexity of a variety of municipal government planning needs; effective planning necessitates EXLGP 8209 РАТ Citizen Engagement and Consultation Online 13 wks Sept 10 $709 


the cooperation of various agents at all levels of the community. 
LEGEND M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
F2F - Face-to-Face 
EXERM Electives – Contact ERM Program Office 


** Textbook required (not included in course fee) 


toll free: 1.877.686.4625 
fax: 780.492.0627 780.492-6914 or 780.492-5052 


website: http://www.extension.ualberta.ca/govstudies email: alup@ualberta.ca 


email: govstudy@ualberta.ca 


Find out more 
about Government 
Studies 


Monday, June 18: 
Noon - 1:00 pm, Room 2-957 
Tuesday, August 28: 
7:30 - 8:30 pm, Room 2-957 


All sessions held in Enterprise 
Square, 10230 Jasper Avenue, 


Edmonton 


Community Engagement Studies 


Successfully engaging with stakeholders, members of communities, or special interest groups is becoming an integral part of many jobs. Activities such 
as: managing change; planning, developing, delivering, and evaluating community engagement processes; facilitating stakeholder engagement; or developing 
effective communication strategies within a cross-cultural environment may have been recent additions to your list of work responsibilities. How do you 
gain an understanding of community engagement? How do you apply the principles and practices of communication in managing your projects? How do 
you keep the projects that you manage on track without a working knowledge of the practice of community engagement? The Faculty of Extension is 
developing a suite of learning opportunities in this growing field that may further develop your knowledge and skills. 


The new Citation in Community Engagement is a non-credit program comprised of one 39-hour 
course and 70 course hours in electives. It provides participants with an overview of the engagement 
process to increase their awareness of cultural differences among communities and the importance 
of context and provide them with essential skills for entering into professional relationships. Participants 
will pursue their specific interests through a range of electives available in this and other programs 
within the Faculty of Extension. For more information on the Citation courses and electives, contact 
Maryanne Wynne at mwynne@ualberta.ca. 


In the Community-Based Research and Evaluation (CBRE) Workshop Series participants are 
introduced to a collaborative means of creating, sharing, and applying knowledge in a setting that 
enables networking with others interested in influencing policy, practice, evaluation, and research. 
Topics covered in the 6 workshops include: an introduction to CBRE, ethical and rigorous practice 
of CBRE, building partnerships, developing projects, day-to-day realities, and making a difference 
with CBRE. For more information on the CBRE Workshop Series, contact cup@ualberta.ca 


The graduate Community-Based Research and Evaluation (CBRE) Certificate Program is 

designed for students who are currently enrolled in a graduate program at the University of Alberta. 
CBRE is an approach to research and evaluation in which partners from the community, university, 
and/or government collaborate for mutually beneficial outcomes. Toward participating and leading 
CBRE, students develop an understanding of CBRE concepts, program planning and evaluation, 
and a variety of quantitative, qualitative, and/or mixed methods, and gain experience with CBRE. 
For more information on the CBRE Certificate Program, contact: cbre.certificate@ualberta.ca 


780.492.8444 


website: www.extension.ualberta.ca/ces 
email: mwynne@ualberta.ca 


INFORMATION SESSIONS: 


“Your passport 
to learning at | 
U of A Extension” 


Noon - 1 pm 
Monday, June 18: 


Government Studies 
Purchasing Management 


Not sure what class you would like 

to take this fall, or perhaps you are 

a returning student with questions, 
questions, and more questions? 


Tuesday, June 19: 
Spanish 
Residential Interiors 


Find out from program instructors, 
faculty staff and fellow students 
what part-time study at Extension 
can do for you by attending our 
Information Sessions. 


6:00-7:00 pm 


Visual Arts 


MA Communications & Technology 


Management Programs 
Lunch hour sessions will be held 9 9 


from Monday, June 18 to Thursday, 
June 21 at noon. An Information 
Sessions evening will be held on 
Tuesday, August 28, with sessions 
starting at 6 pm and 7:30 pm. 


Spanish Language 
Purchasing Management 


Occupational Health and Safety 


Environmental Resource Management 
Community Engagement Studies 


Adult & Continuing Education (CACE) 
Construction Administration 


Occupational Health and Safety 


Citation in Community Engagement 


subject catalog # day(s) duration starts cost 
EXGEN 1501 Community Engagement: Contexts and Processes T 13 eve Sept 11 $575 
EXGEN 1511 Processes in Community-Based Research 
and Evaluation (CBRE) 8:30 am-4:30 pm $500 
Includes all six workshops in the CBRE Workshop Series plus an additional 
application/assessment session in the afternoon from 1:30-4:30 pm. 
LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday  F-Friday S-Saturday D-Sunday 


Community-Based Research and Evaluation 
(CBRE) Workshop Series 


Fall 2012 Workshops 


subject catalog # duration starts cost 
EXGEN 1001 An Introduction to CBRE 8:30 am-12:30 pm Oct26 $55 
EXGEN 1002 Doing CBRE well: Ethically & with Rigour 8:30 am-12:30 pm Nov 23 $55 
LEGEND  M-Monday  T-Tuesday W-Wednesday R-Thursday  F-Friday S-Saturday D-Sunday 


Winter 2013 Workshops 
subject catalog # duration starts cost 
EXGEN 1003 Building CBRE Partnerships 8:30 am-12:30 pm Jan25 $55 
EXGEN 1004 Developing CBR Projects: The How 8:30 am-12:30 pm Feb22 $55 
EXGEN 1005 Program Evaluation with a Community-based Approach 8:30 am-12:30 pm Mar22 $55 
EXGEN 1006 Making a Difference with CBRE: Mobilizing 

Knowledge to Inform Policy and Practice 8:30 am-12:30 pm Арг12 $55 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday X S-Saturday D-Sunday 


Information Sessions - June 18 - 21, 2012: 


Wednesday, June 20: 

Management Programs 

Adult & Continuing Education (CACE) 
Business Analysis Professional Citation 


25922 
2:957 
2-958 


Thursday, June 21: 

Communications & Technology (MACT) 
Visual Arts 

Construction Administration 


2-976 
2-922 
2-970 
2-958 


Information Sessions - Tuesday, August 28, 2012: 


7:30-8:30 pm 

Business Analysis Professional Citation 
Environmental Resource Management 
Residential Interiors 

Government Studies 

Community Engagement Studies 


2-970 
2-938 
2-958 
2-957 
2-926 
2-922 
2-976 
2-925 


www.extension.ualberta.ca/infosessions 


All sessions are held at Enterprise Square, 10230 Jasper Avenue NW 


Hours of Operation 


Registration/Information Desk 


Fall/Winter - to April 30 

Monday to Thursday, 8:30 am to 8:00 pm (MST) 
Friday, 8:30 am to 4:30 pm (MST) 

Saturday, 8:30 am to noon (MST) 


Spring - May 1 to May 30 
Monday to Friday 
8:00 am to 7:00 pm (MST) 


Summer - June 1 to August 31 
Monday to Friday 
8:00 am to 4:00 pm (MST) 


In the Spring/Summer 2012 Sessions, 
the Registration Office will be closed: 
Good Friday - Friday, April 6 

Easter Monday - Monday, April 9 
Victoria Day – Monday, May 21 

Canada Day — Monday, July 2 (in lieu) 
Heritage Day — Monday, August 6 
Labour Day — Monday, September З 


In the Fall/Winter 2012 Sessions, 

the Registration Office will be closed: 
Thanksgiving Day - Monday, October 8 
Remembrance Day – Monday, November 12 (in lieu) 
Winter Closure – Wednesday, December 26 

Winter Closure – Thursday, December 27 

Winter Closure — Friday, December 28 

Winter Closure - Monday, December 31 


Registrations will be accepted during office hours; 
however, payments will be processed during cash 
office hours. 


Cash Office Hours 


May 1 to August 31 
Monday to Friday 
8:00 am to 3:00 pm 


September 1 to April 30 
Monday to Friday 
8:30 am to 3:30 pm 


For your convenience, you may register using your 
VISA, MasterCard, AMEX personal or company cheque, 
a money order or bank draft, debit card, or cash. 


When payment is by a corporate pay type (credit card 
or cheque), and the corporation is a GST Exempt Entity, 
a letter confirming the GST Exemption number must 
accompany the registration. 


Course Registration 


Information 


5 Easy Ways to Register for a Course 


Submit a completed Course Registration form indicating your course selection. 
You can register by phone using VISA, MasterCard or AMEX during the office hours listed. 


Call us at 780.492.3109 or 780.492.3116. 


Online: 
Visit our website at www.extension.ualberta.ca 
or login to Beartracks at: www.beartracks.ualberta.ca 


By Phone or Fax: 
Phone: 780.492.3116 
Fax: 780.492.0627 


By Mail or in Person: 

By Mail: Registration Office, Faculty of Extension, 
Enterprise Square, 10230 Jasper Avenue NW, 
Edmonton, Alberta, T5J 4P6 


After you have Registered 


Confirmation Notice 

Confirmation notices can be accessed via Bear Tracks. 
When in Bear Tracks go to Financials > Fee Assessment, 
select the term and the course to download your course 
registration information. Bear Tracks can be accessed at 
www.extension.ualberta.ca/beartracks. If you haven't 
received confirmation notice within two weeks of 
registering, please call 780.492.3116. 


Education Credit/Tuition 

Tax Receipt (form T2202A) 

Education and tuition tax credit receipts (form T2202A) 
are generated for students registered in courses that 
provide credit towards a citation, certificate, diploma 
or degree. For further information on the Income Tax Act 
and the tuition and education tax credit interpretation 
sections, please refer to our website on the topic: 
www.extension.ualberta.ca/taxcredit 


Withdrawals and Refunds 

If you choose to withdraw from a course, log into Bear 
Tracks and use the 'Drop' page to withdraw from class 
or send your withdraw request in writing to the Faculty 


In Person: Drop your registration form and fee payment 
off at our Registration Office, located on the main floor 
at Enterprise Square, 10230 Jasper Avenue. 


Payment Options: 

• Visa, Mastercard or AMEX 

* Cheque, Bank Draft or Money Order: made payable 
to the University of Alberta. (Please remit separate 
payment for each course) 

* Interac: if registering in person, during 
cash office hours 

* Invoice: Please contact the Registration Office 
at 780.492.3116 or visit our website at 
www.extension.ualberta.ca/register. 


of Extension Registration Office. An administrative 
fee will be withheld for all withdrawals. 


Please review the withdraw policy online at: 
www.extension.ualberta.ca/register/policies 


Contact the Registration Office at 780.492.3116 if you 
have any questions regarding the withdraw policy. 


Transfer Policy 

Should you wish to transfer from one Extension course 
or class section to another, please let us know 5 days 
before the course start date or, in the case of thirteen week 
classes, before the 3” class. A $50 transfer fee will apply. 


Course Cancellations 

When course enrollments are not sufficient, Extension 
may cancel the course. In such a case, we will contact 
you as soon as possible before the course start date 
and refund in full any fees paid. 
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POSTES 

CANADA 
Port payé 
Médiaposte 


In 1912, Albert Ottewell became the first Director of Extension. He travelled throughout Alberta, carrying the 
University beyond the campus in pursuit of President Henry Marshall Tory's goal: "the uplifting of the whole 
people." Driving to rural communities over rough roads in all weather, Ottewell wore out seven Model T Fords 
between 1913 and 1926. 


CANADA 
2008130 
EDMONTON, ALBERTA 


Postage paid 
Addressed 
Admail 


FOR OFFICE USE ONLY 


COURSE REGISTRATION 


PROGRAM 
Faculty of Extension | | | | 
Ph: 780.492.3116 Fax: 780.492.0627 


NEW TO THE UNIVERSITY OF ALBERTA? Please complete this section 


PLACE OF BIRTH (Country) 


UNIVERSITY OF ALBERTA 
FACULTY OF EXTENSION 


LEGAL LAST NAME 


LEGAL FIRST NAME LEGAL MIDDLE NAME 


FORMER LAST NAME DATE OF BIRTH (mm-dd-yyyy) GENDER 
9 Male 


O Female 


ABORIGINAL APPLICANTS (Optional) 
If you choose to declare that you are of Canadian Aboriginal ancestry within the 
meaning of the Canadian Constitution Act of 1982, please specify: 
o | am Status Indian/First Nations rJ | am Metis 
ЇЗ | am Non-Status Indian/First Nations o lam Inuit 


CORRESPONDENCE ADDRESS (Mailing Address): 


CITY PROVINCE POSTAL CODE EMAIL ADDRESS 


COUNTRY TELEPHONE O Ноте (Cell CJ Work Your personal e-mail address will be used to communicate to you until you are assigned a 
University of Alberta e-mail account. Subsequent communications will be sent to your U of A e- 


mail address. It is your responsibility to check your U of A email frequent! 


n" NUMBER (optional) | SUBJECT CODE | CATALOG NUMBER | SECTION | COURSE TITLE TOTAL 


*Many of our courses are exempt from GST. Please include GST only if it is indicated in the fee for that course 
“GST EXEMPT ENTITIES: When payment is by a corporate pay type (credit card or cheque), and the corporation is a GST Exempt Entity, a letter confirming the GST Exemption number must accompany the registration 


CHECK PAYMENT METHOD: ; > 
Make cheques or money orders payable to the University of Alberta CICREDIT CARD (MasterCard, Visa, American Express) 
Credit Card Number 


ОСАЅН OMONEY ORDER LICHEQUE | | | 


Name on Card 


Expiry (mm-yy) 


Peeve TL ee 


Ü) Attach C/C Receipt 


QOINDENT/HRDF 


ENSION 


SIGNATURE: О Fax C/C Receipt to: 


For Office Use Only: 


ACULFYOF EXT 
Faculty-of Extension 
Enterprise Square 


DATE: 


The personal information requested on this form is collected under the authority of Section 33 (c) of the Alberta Freedom of Information and Protection of Privacy Act for the purpose of registering students, contacting students 
and tracking enrolment statistics. Questions concerning the collection, use or disposal of this information should be directed to: FOIPP Officer, Faculty of Extension, Enterprise Square, University of Alberta, Edmonton, AB T5J 
4P6. Phone 780.492.5047. 


Edmonton, Alberta T5J 4P6 


10230 Jasper Avenue NW 
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How on-campus 
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Ranked as one of the 2011 Best Workplaces in Canada, Kiewit is 
one of North America's largest contractors, consistently among 
the top 10 of Engineering News-Record's Top 400 Contractors. 
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Not just words. Our guiding principles. 

These are the keys to Kiewit's success, along with hard work and innovation. Kiewit is one of North America's 
largest and most respected construction and mining organizations. Our goal for every project is the same, no 

matter how big or small, challenging or unique: to build it safely, on time, within budget and with no surprises. 


Building leaders at all levels. 
We are looking for enthusiastic, driven individuals who have the willingness to learn, the ability to lead and the 
drive to exceed expectations. 


Kiewit recruits from the following programs: 
Civil, Mechanical, Mining and Electrical Engineering and Commerce. 


kiewit.com | 


Join the Kiewit team! Visit us at kiewit.com. Equal Opportunity Employer 
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Cameron's Global Rotational 
Development Program 


Cameron is a global leader in the energy parts 


and flow equipment industry offering an e An Industrial Engineering or another 
accelerated opportunity for new college hires technical degree (BS or MS) 
ready to succeed. e Manufacturing experience 


e Demonstrated leadership skills 
* A desire for broad experience with a 


ri 
Experience the excellence in yourself, as you truly global company 


build on your technical skills through our 

Global Rotational Development Program 

(GRDP). Each day, you'll learn and grow with Contact your career center for more 
experienced professionals. With a combination information, or visit \ О! 
of manufacturing exposure and Six Sigma 

expertise you will obtain a breadth of 

experience much greater than most traditional 

career paths for new college hires. 
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Career Connections, a free 
publication, is produced bi-annually 
through the efforts of CAPS: Your 

U of A Career Centre. CAPS is 

a University of Alberta student 
service and the source for career 
and employment information and 
expertise. We offer a number of 
career services and resources to assist 
University of Alberta students and 
alumni in making transitions to, and 
within, the world of work. 

We provide the essential link 
between those looking for work and 
those looking to hire. CAPS assists 
employers with their recruitment by 
helping them connect with students 
and alumni at the U of A. 


Permission is required to reproduce 
contents. Send inquiries to: 

CAPS: Your U of A Career Centre 
2-100 Students’ Union Building 
University of Alberta 

Edmonton, AB T6G 2J7 

Phone: 780-492-4291 

Fax: 780-492-1225 

E-mail: sarah.coffin@ualberta.ca 
Website: www.caps.ualberta.ca 
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Schiebelbein, Janis Shaw, 

Sharon Sherman, Jodie Worobec 
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Halkier + Dutton Design 


Advertising: Sarah Coffin 
780-492-4299 
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Letter from the director 
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Writing a resume is like riding a bicycle. It's a skill that you bave to 
learn, and every student ougbt to learn it before leaving University. 

A well-presented resume can get you an interview. But tbe same facts 
badly presented won't. So people need to know bow to write a resume 


before tbey start looking for a job. 


he above quote is from the November 20, 1986 edition of the University 

of Alberta's Folio. The words are from Jennifer Yip-Choy, the founding 

director of the newly-established University Placement Office, known 
today as CAPS: Your U of A Career Centre. At the time CAPS was established 
there was a Canada Employment Centre (CEC) on campus which posted jobs 
and organized on-campus interviews. However, there was no support for 
students to teach them effective work search, resume writing and interview 
skills. The CEC also did not actively market U of A students and graduates 
to employers. So with urging and financial support 
from the Students’ Union, the idea for a career centre 
was approved. Since then, programming and services 
offered by CAPS have expanded to include career 
advising, career fairs and forums, a career mentoring 
program, Job Shadow Week, support for internships 
and special programming for graduate students 
and postdoctoral fellows. Most recently, CAPS has 
taken on a key role in supporting two new programs 
funded by the University of Alberta Annual Fund: 
the Undergraduate Research Initiative (URI) and the 
Green and Gold Student Leadership and Professional 
Development Grant. You can learn more about both of 
these in this issue of Career Connections. 

Something CAPS is well known for among other post-secondary career 
centres is our peer education program. Before we even opened our doors in 
mid-November 1986, fourteen students were hired and trained to deliver 
workshops and provide individual consultations to students looking for work. 
Both the CAPS Peer Educator (CPE) role and the number of students we hire 
every year have expanded over the past 25 years. You can read more about 
the history of our peer educator program on page 12. In addition, Koreen 
Bennett, one of our first peer educators, is featured in our graduate profile (see 
page 16) along with her twin sister, Maureen Ference. Both worked at CAPS 
for three years during the time they were students and both 
went on to successful careers in education. 

This issue of Career Connections also includes a look 
at Canada's labour market — past, present and future — and 
insights from some of our employer partners about how 
on-campus recruiting has changed over the past 25 years. I 
hope you enjoy reading Career Connections and looking at 
some of the photographs of CAPS over the past 25 years. 
As always, your comments on this issue and suggestions for 
future issues are most welcome. Please email them to me at 


joan.schiebelbein@ualberta.ca. 
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25 Years of CA 


CAps 


This edition’s Initial Inquiry celebrates the contribution of Janis Shaw, CAPS’ first 
full- time Career Advisor dedicated to serving graduate students and postdoctoral 
fellows. Aside from developing and delivering a wide range of programs and 
services, Janis originated Initial Inquiry to address some of the common questions 
posed by graduate students and postdoctoral fellows. Her first article, published in 
the fall 2004 edition of Career Connections, is as relevant and engaging today as it 
was then. With a ‘tip of the hat’ to Janis, we are reprinting her inaugural piece. 


Initial 
. Inquiry 


Come talk to us at 


our information 


booth at the 


2012 Education 


I will be looking for a job outside academia. I've Career ou 


heard that employers will think l'm overqualified explore the many 
° for some positions given the number of years I've $^ 
= opportunities 
° spent studying. How can l| reassure them that my >: 
° years of graduate study will benefit them? : available at 
оова se eietevisioe ots ie G C сеа еее Living Sky School 


Approach the employer with the mindset that you are highly Division 
qualified, not overqualified. Develop an interesting story to explain 


why you are interested in doing the work the employer has to 
offer. Practice telling your story until you feel comfortable. Here 
are some other tips to keep in mind when talking to prospective 
employers: 

Growth Without Limits, 


° Give full value to the skills you honed in academia. Offer 2 
Learning For All 


specific examples of how you will use your ability to think 
critically and solve problems in the workplace. 


* Translate your skills into employer speak. Use non-academic 
vocabulary to describe your experience. For example, you might 
say you evaluated performance instead of marked papers. 


* Talk about your ability to work well with others. Some 
employers think scholarly types are reclusive eccentrics! 


* Keep your salary expectations realistic. By all means take your Living Sky School Division No.202 
degree into consideration when deciding the salary range you Phone: (306) 937-7702 
will propose in negotiations, but expect to be compensated Fax: (306 937-7721 
based on what the market is paying. Email: hr@Iskysd.ca 
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We're hiring 
in electrical, mechanical, firmware and software 
engineering, and computer science. 
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We see things differently. 


Take a look. 


Visit our careers page at 
pason.com/careers 


Pason is the leading global provider of specialized data management systems for land-based and offshore rigs 
worldwide. Our rental solutions—which include data acquisition, wellsite reporting, remote communications, 
and web-based information management—enable collaboration between the rig and the office. 


LABOUR 
FORCE 
HIGHLIGHTS 


VAR ene ON19 Caranar Cannactane 


Imagine earning $4 an hour as a cash-strapped student while 
attending a Canadian university. If you weré in the Class of '86, your 


маде prospects would certainly look brighter upon graduation, 
but as a student you could easily have been one of the one million 
paid Canadian workers earning minimum wage or less. 


In 1986, six provinces— 
British Columbia, Alberta, 
Manitoba, Ontario, Nova 
Scotia and Prince Edward 
Island—allowed employers to 
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pay students less than minimum 

wage. Alberta’s minimum hourly wage 
at the time was $3.80. Most—over 
half—low-paying jobs were in sales 
and services and if you were a woman, 
you were twice as likely as a man to 
be working for minimum wage or less. 
However, as a university graduate, your 
chances of earning minimum wage or 
less decreased to a low of 3% compared 
with the highest incidence of 11% 
for workers with no or partial post- 
secondary education.! During the mid 
80s, the average hourly wage in Canada 
was approximately $11.7 

A Statistics Canada study following 
1982 university graduates reported an 
overall strong employment rate and 
an earning average of $25,200 per 
year for full-time work two years after 
graduation despite the severe 1982 


economic recession. In 1987, average 


graduates from fine arts and humanities 
earning the lowest ($27,900) and 
medical and health graduates earning 
the highest ($48,300). A pay gap also 
existed between men ($37,500) and 
women ($30,500).? 

Over the past twenty-five years, 
labour force numbers declined in 
industries such as agriculture and 
manufacturing while the following two 
main industries experienced significant 
labour force gains: 

* health care and social assistance 
* professional, scientific and technical 
services 

From 1986 to 2010, total 
employment in Canada increased by 
over five million and self-employment 
increased by over one million. The 
following table, with numbers rounded 
and expressed in thousands, gives us an 
interesting snapshot of the paid worker 
by class in 1986 and 2010. Aside from 
overall employment increases, other 
major shifts over this time span include 
a significant increase in businesses 


operated by a single person and a 


annual earnings rose to $34,100 with decrease in unpaid family workers. 
Employment by class of worker 

1986 2010 
Total Employment 12,008.5 17,041.0 
Employees (0795215 14,37 led 
e Public Sector 2602.2 3511.1 
e Private Sector 7750.3 10,860.2 
Self-employed 1,656.0 2,669.7 
e Incorporated - paid help 402.9 607.7 
* Incorporated - no paid help 90.0 490.4 
e Unincorporated - paid help 318.6 233.5 
e Unincorporated - no paid help 747.2 1321.0 
* Unpaid family worker 97.3 17.1 
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Alberta’s minimum hourly 
wage is currently $9.40 and 
the average wage in Canada is 
approximately $23 per hour. 
According to Statistics Canada, 
in September 2011, the average 
hourly wage was $24.61 for 
men and $21.45 for women. 
Management occupations had 
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the highest average hourly wage 
($32.67) while sales and service 
occupations had the lowest ($15.70). 
In 2010, Alberta (68.1%), 
Saskatchewan (66.3%) and Manitoba 
(65.9%) had the highest employment 
rates while Newfoundland and 
Labrador had the lowest (51.2%). 


Employment rate, by region, 2010 


(percent) 


Source: Statistics Canada. Labour force survey estimates (LFS), 
by sex and detailed age group, annual (CANSIM Table 282-0002) 
Ottawa: Statistics Canada, 2011 


As for major Canadian metropolitan 
areas, Montreal, Vancouver and 
Calgary led the way for job growth 
during the first half of 2011. Montreal 
significantly increased numbers in 
trade; accommodation and food service; 
and health care and social service 
fields while Vancouver experienced 


most growth in construction and 
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accommodation and food service. 


Calgary's largest growth sectors were 
health care and social assistance; 
professional, scientific and technical 
services; and information, culture and 
recreation. Toronto, fourth in job 
growth during this period, experienced 
a major increase in the information, 
culture and recreation sector.’ 

Employment in Canada rose 
September 2011 to create the lowest 
unemployment rate (7.1%) since 
December 2008 (6.6%). For the month 
of September 2011, gains were seen 
across industries such as educational 
services; professional, scientific and 
technical services; accommodation 
and food services; natural resources; 
and public administration. Declines 
were noted in finance, insurance, real 
estate and leasing; manufacturing; and 
information, culture and recreation.* 

Alberta has accounted for 33.2% 
of Canada's employment growth. In 
September 2011, Alberta's seasonally 
adjusted unemployment rate was 5.4%, 
the second lowest in Canada behind 
Saskatchewan's rate of 4.6%. For 
September 2011, Alberta's gains were 
in forestry, fishing, mining, oil and gas; 
transportation and warehousing; and 
professional, scientific and technical 
services.” 

According to the 2009 Alberta Wage 
and Salary Survey, Alberta’s top 15 
occupations by vacancy rate are: 

* Landscape and Horticulture 

Technicians and Specialists 
* Medical Sonographers 
* Tailors, Dressmakers, Furriers and 
Milliners 
e Weavers, Knitters and Other Fabric- 
Making Occupations 
° Desktop Publishing Operators and 
Related Occupations 


° Nursery and Greenhouse Workers 

* Other Products Machine Operators 

* Chemical Plant Machine Operators 

* Licensed Practical Nurses 

* Landscaping and Grounds 
Maintenance Labourers 


Family, Marriage and Other Related 
Counsellors 


Conservators and Curators 
Other Elemental Sales Occupations 
Food Service Supervisors 


Audiologists and Speech-Language 
Pathologists 
Although a university degree may 
not be required for entry into some of 
the above occupations, it is still great 
preparation for and conducive to career 
advancement within each field. 

On the international front, Canada 
led G7 countries in employment 
with an employment rate of 71.5% 
among people aged 15 to 64 years 
in 2010. Germany came in second 
with 71.296. Italy, at 56.996, had the 
lowest employment rate. The average 
employment rate for Organization 
of Economic Cooperation and 
Development (OECD) countries in 2010 
was 64.6%." 


Employment rate, 
15-64 year-olds, OECD 
and G7 countries, 2010 


(percent) 


Italy 


France 64.0 


OECD (average) 64.6 


United States 66.7 


70.1 


United Kingdo 70.3 
Germany lee 


Canada 7/053) 


Source: Organization for Economic Co-operation and Development 
(OECD). OECD Employment Outlook 2011, Statistical Annex. OECD 
Statistics. Available from: http://www.oecd.org [cited July, 2011] 


However, on the downside, the 
Institute of Wellbeing's June 2009 
report Hotw are Canadians Really 
Doing?, states Canada has more 
inequality and poverty than most 
OECD countries: 


Wo 


king-Age Poverty 


The proportion of individuals 
aged 18 to 65 years with 
equivalized disposable income 
less than 50 per cent of the 
median income of the entire 
population in a given country. 


Source: The Conference Board of Canada 


In 2008, the OECD noted that the 
levels of inequality in Canada were 
higher than in many other OECD 
countries. 

* Canada spends less on benefits such 
as unemployment and family than 
most OECD countries. Working- 
age poverty is a particular concern. 
Canada received a very poor ranking 
of 15th out of 17 countries in 2009. 

* Canada poorly ranked 13th out 
of 17 countries in child poverty 
in 2009. One-in-seven Canadian 
children live in poverty. 

According to the Conference Board 
of Canada, Canada ranks 12th out of 
17 peer countries and receives a report 
card grade of *C" in income inequality. 
For working-age poverty, Canada 
performs even worse and gets a *D". 

As we can see, low income continues 
to be a painful reality for many 
Canadian workers. In 2007, 9.2.96 


Income Inequality 


mid-1970s mid-1980s 
Australia © © 
Austria n.a. Ө 
Belgium n.a. @ 
Canada @ @ 
Denmark n.a. [А] 
Finland O о 
France n.a. @ 
Germany n.a. Ө 
Ireland n.a. [D] 
Italy n.a. © 
Japan [C] © 
Netherlands © Ө 
Могууау п.а. Ө 
Sweden O Q 
Swtzerland n.a n.a 
UK. @ © 
US. © © 
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of Canadians had low income and 


the family income of approximately 
535,800 workers (4.7% of all workers 
aged 18-64) was lower than the cost of 
basic necessities such as food, housing 
and clothing. Low-income earners, 
often referred to as the working poor, 


work as many hours on average as other 


workers, but are twice as often in jobs 
with no employer-sponsored benefits.!! 
As in the past, a university education 
increases employment prospects and 
earning power. Even taking into 
consideration economic downturns, 
the probability of being employed 
increases with a university degree. At a 
recent town hall for students, President 
Indira Samarasekera stated “By virtue 
of getting a university degree, you have 
already recession-proofed yourself.” ? 
In 2009, 74.7% of women and 77.3% 
of men with university degrees were 
employed." Statistics Canada also 
reports that university graduates earned 
more on average than high school or 
trade/vocational program graduates.'* 


mid-1990s mid-2000s 


e 


@ @ @ Š Q QÓ @ @ @ oooooQ 
oOooooooeooeoooooooQ 


What's in store for us 
over the next few decades? 
A CBC outlook report based 
on recent Statistics Canada 


findings notes the following 

5 ways Canada's workforce 

will change in 20 years: 

* After expanding by about 
4% a year in the past, the 
labour force growth rate will slow to 
less than 1% a year by 2031. 

* The workforce is going to get a lot 
older. In 2001, when the first batch 
of baby boomers turned 55, only one 
in 10 Canadian workers was at least 
that age. By 2031, Statistics Canada 
expects that ratio to jump to almost 
one in four. 

* |n 1981, there were roughly six 
people in the labour force for each 
retiree. By 2031, 50 years later, that 
ratio will have declined to fewer than 
three to one. 

* Twenty years ago, fewer than one 
in five Canadian workers were born 
in a different country. By 2031, that 
ratio is expected to rise to one in 
three. 

* [n 1996, one in 10 Canadian workers 
were part of a visible minority 
group. By 2031, that's expected to 
be more like one in three. And even 
if immigration stopped completely 
from this point on, the percentage 
of Canadian workers who were a 
member of a visible minority would 
still be more than one in five by 
2031. 

Second Life Lawyer, Body Part 
Maker, Space Architect, Vertical Farmer 
— these are just a few of the many new 
and emerging futuristic careers. Using 
the Short-Term Employment Forecast 
(STEF) Tool, the Government of Alberta 
has identified 16 occupations—of the 
more standard variety—that have 
a significant likelihood of being in 
demand over the next two years: 

* Retail Trade Managers 

* Restaurant and Food Service 
Managers 
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“МОМУ NOA GIG 


Mechanical Engineers 

Petroleum Engineers 

Computer Programmers and 
Interactive Media Developers 
Web Designers and Developers 
General Practitioners and Family 
Physicians 

Registered Nurses 

Retail Trade Supervisors 

Food Service Supervisors 


Technical Sales Specialists, 


1 Statistics Canada, Perspectives on 


labour and income, Winter 1989, 


Forecasts can be tricky. However, 
rapid advancements in science and 
technology (often outpacing ethical Vol. 1, No. 3, Working for minimum 

wage 
2 CAW 20th Anniversary Collective 

Bargaining Convention, 2005, 

Chapter 6, Wages, Figure 6.1 


and legal parameters), overpopulation 
and environmental challenges, an aging 
society with increased health care 
demands, plus Canada's increasing uus = 
š y F š 2 5 Statistics Canada, Perspectives on 
income inequality and working-age labour and income, Spring 1990 
Vol.2, No. 1, The graduates of '82: 


where are they? 


poverty rates are some of the factors 
that will create a range of future 


career options across sectors. The * Statistics Canada, Labour Force 


Wholesale Trade 


e Hairstylists and Barbers 


•  Estheticians, Electrologists and 


Related Occupations 


* Construction Millwrights and 

Industrial Mechanics (except Textile) 
e Heavy-Duty Equipment Mechanics 
* Motor Vehicle Body Repairers 


* [n 2009, 58.396 of women, 
representing 8.1 million 
women, were employed. 
This is more than double 
the number of women 
employed in 1976. 


Women in all provinces 
continued to have lower 
employment rates than 
men in 2009. 


While about 73% of 
employed women worked 
full time in 2009, women 
were, nevertheless, more 
likely than men to work 
part time. 


Women make up a 
growing share of 
employees holding more 
than one job. By 2009, 
about 56% of multiple job 
holders were women. 


need for watch dog and think tank 


organizations, social policy and delivery 


programs along with creative works 


from the humanities and fine arts will 


be as relevant as ever in an increasingly 
techno-dominant world. What seems 
clear is that the best preparation for 
the future is active career engagement 


and management—a life-long learning 


process—backed by a solid education. 


• A growing number 
of women are self- 
employed. In 2009, nearly 
1 million women, 11.9% 
of all those with jobs, 
were self-employed, up 
from 8.6% in 1976. 


The majority of employed 
women continue to 
work in occupations 

in which they have 
been traditionally 
concentrated. In 2009, 
67% of all employed 
women were working 
in teaching, nursing 
and related health 
occupations, clerical 
or other administrative 
positions, or sales and 
service occupations. 


Women comprised 51.2% 
of business and financial 
professionals in 2009, up 
from 38.3% in 1987. 


e Women made up more 
than one-half (55.295) 
of doctors, dentists and 
other health occupations 
in 2009, up from 43.196 in 
1987. Similarly, 72.5% of 
professionals employed 
in social sciences or 
religion in 2009 were 
women, compared with 
61.4% in 1987. 


Among managers, 
women tend to be better 
represented among 
lower-level managers 
than among those at 
more senior levels. 


Women are still a 
minority among 
professionals in the 
natural sciences, 
engineering and 
mathematics. In 

2009, just 22.3% of 
professionals in these 
occupations were women, 
up marginally from 19.5% 
in 1987. 


Source: Statistics Canada, Women in Canada: A Gender-based Statistical Report, December 2010 
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NEW 


GRANT 


The Green and Gold Student Leadership 
and Professional Development Grant, 
announced by the University in September 
2011, provides funding to undergraduate 
and graduate students to participate in 
professional development activities, such 
as conferences hosted by professional 
associations and like organizations. 

The goal of the grant, which is funded by 
the University of Alberta's Annual Fund, is 
to encourage and assist students to develop 
skills and competencies required to become 
leaders in the workplace and society following 
graduation. Leadership skills are broadly 
defined to be those personal attributes 
and competencies that enable one to work 
well in a social, professional or business 
environment to the benefit of the individuals, 
organization and community involved. These 
include, but are not limited to: 

* social skills (e.g. the ability to 
negotiate, listen and respond to others, 
communicate well orally and in writing, 
and work effectively on committees and 
at meetings], 

* integrity and ethical behavior, 

* self-initiative, 

e self-management (e.g. task and time 


CONSTRUCTION COMPANY 


management skills, goals setting and 
achievement], 

* personal accountability, 

* perseverance, and 

* inspiring others to pursue a goal or 
vision. 

In addition to increasing their 
opportunities to develop leadership skills, 
qualities and potential, the Green and Gold 
Grant benefits students in a number of 
other ways. By engaging in professional 
development activities, students learn 
about the practice of professional behavior 
and may gain new insights into their 
chosen profession, including a deeper 
understanding of the mechanisms and value 
of continuing professional development. 
Attending conferences and the like can 
enrich and enhance students' studies, as 
well as expose students to networks vital to 
professional practice and advancement. 

To apply for a Green and Gold Grant 
students must submit an application 
form in which they clearly explain why the 
leadership or professional development 
activity is important to their career or 
professional aspirations and how it will 
contribute to the development of leadership 


DESIGN 


provides U of A students 
with golden opportunity 


skills or competencies. They must also 
provide information about the proposed 
activity, a reasonable budget that aligns 
with University travel policy and a letter of 
reference from a faculty member who can 
speak to the student's accomplishments 
and potential as a leader. 

Applications are considered on a 
monthly basis, except in June and July, 
and must be received at least six weeks 
in advance of the proposed activity date, 
although earlier application is encouraged. 
Applications are adjudicated by a committee 
comprised of two U of A faculty members, 
two undergraduate students, two graduate 
students and the Student Affairs Advisor 
from the Office of the Dean of Students. 
Coordination and administrative support 
is provided by CAPS: Your U of A Career 
Centre staff, who are also available to 
advise students on putting together a strong 
application. 


More information about the 

Green and Gold Student Leadership 
and Professional Development 

Grant is available at 
www.greenandgoldgrant.ualberta.ca. 


PROCUREMENT * 
CONSTRUCTION 


© 780-452-8770 @ 780-455-2807 


www.birdindustrial.ca 


A PARTNERSHIP WORTH BUILDING ON 
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The History of 
Peer Education at CAPS 


When CAPS opened its doors in 1986 it launched a unique 
program designed to help University of Alberta students and 
alumni with their work search and career development. 


his program, called the Student 

Placement Consultant (SPC) 
program until 1993, was modeled 
on the principle of peer education— 
current students providing both career 
information and support to fellow 
students and alumni. Now called the 
CAPS Peer Educator (CPE) program, 
it has proven to be a successful model 
that has evolved and expanded along 
with CAPS over its 25 years. Since its 
inception, the program has employed 
over 500 students on either a volunteer 
or part-time basis. Through the peer 
education program CAPS has been able 
to offer a diverse array of career services 
to the University community. 

The peer education program was 
initiated on the premise that the best 
advisors of students are other students. 
Who, but current students, would be 
in a better position to relate to and 
empathize with other students with 
similar experiences, questions and 
challenges? It was thought that as 
long as student advisors were properly 
trained and given adequate support 
on a day-to-day basis, they would be 
impactful advisors for their peers. 


Who, but current students, 
would be in a better position 
to relate to and empathize 


with other students with 
similar experiences, 
questions and challenges? 


In the first year of the program the 
14 inaugural SPCs were given two 
full days of training by a government 
representative followed by individual 
and group training sessions by the 
director. Currently CPEs undergo 
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an intensive week of training before 

fall classes begin. The week involves 
both lecture and hands-on practice 
facilitated by members of the full-time 
staff. Training week also serves as an 
opportunity for the CPEs to begin 
working together and gel as a cohesive 
team. Throughout the year CPEs receive 
ongoing training through group sessions 
and regular staff meetings ensuring 

they are comfortable and proficient 
delivering CAPS services. 

Twenty-five years ago the workload 
was divided according to faculty among 
the 14 SPCs. Each SPC was responsible 
for developing presentation materials, 
facilitating workshops, conducting 
individual consultations and promoting 
services to their assigned faculties. The 
topics covered at that time included job 
search techniques, resume and cover 
letter writing, and job interview skill 
development. 

The structure of the peer educator 
program evolved as CAPS services 
expanded over the years. The number of 
peer educators hired increased (at times 
reaching over 30) and the duties they 
performed expanded. For a number 
of years (until 2000/2001) CAPS hired 
additional students as volunteers (with 
fewer responsibilities than the CPEs) to 
lighten the load. 

The division of work has taken 
many forms from peer educators being 
wholly responsible for all offerings for 
certain faculties to CPEs being divided 
into teams with leaders and assigned 
specific events to coordinate along with 
handling common duties like conducting 
individual consultations and providing 
customer service at the information desk. 
The team concept later changed to a 


structure where each team specialized in 
a certain type of service. Later, the team 
concept was replaced with a structure in 
which each CPE is responsible for a wide 
variety of services. 

Currently CAPS hires about 26 
CPEs each academic year. All CPEs are 
paid, part-time employees and current 
U of A students. The peer educators 
are hired into three different roles: 23 
Career Peer Educators, two Experiential 
Learning Program Assistants and one 
Communications Assistant. 

Reporting to the Peer Education 
Coordinator, Career Peer Educators 
are responsible for the delivery of the 
majority of career services offered to 
undergraduate students. An important 
part of their role is being the face of 
CAPS. When you walk through the 
doors of the CAPS office at SUB or 
HUB you will be greeted by a smiling, 
enthusiastic peer educator who is there 
to assist you. Career Peer Educators 
provide guidance in building work search 
tools, interview skills and work search 
and career management skills. These 
services are provided through individual 
consultations or through group sessions 
like workshops or seminars. Career Peer 
Educators also moderate events involving 
guest speakers, like career forums, and 
provide assistance to employers at career 
fairs and employer information sessions. 

The Communications Assistant 
works with the Communications 
Coordinator assisting in promoting 
CAPS services to the U of A community. 
The Communications Assistant plays a 
large role in maintaining CAPS presence 
in social media and maintaining our 
list serves. She does a lot of work in the 
office designing and printing posters, 


flyers and other promotional materials 
but also goes out around campus making 
presentations about CAPS services. If 
you see a CAPS booth set up on campus, 
chances are it is being staffed by our 
Communications Assistant. 

A couple of years ago CAPS 
launched some experiential learning 
programming including the Career 
Mentoring program, Career Information 
Network and Job Shadow Week. 
Reporting to the Experiential Learning 
Coordinator, the role of the Experiential 
Learning Program Assistants is to 
promote and explain the programming 
(both individually to interested students 


CAPS Peer Educators, 2011-12. 


and in information sessions), ensure 

the programs run smoothly, meet 
participants’ needs and help evaluate the 
programs for future improvements. 

Through all of the different models 
of the peer education program, the 
underlying goals have remained 
constant. In short, these goals are to 
provide excellent career services to the 
University community and to provide 
the peer educators with valuable work 
experience. Throughout the years the 
program has proven to be successful in 
meeting its goals providing a win-win 
arrangement for its stakeholders. 

CAPS itself greatly benefits in many 
ways from having the peer education 
program in place. A clear benefit is the 
consistently high quality of service given 
by the peer educators. It is common to 
hear very positive feedback from clients 
including, “I felt so comfortable talking 


to my advisor,” or “She understood 
where I was coming from and gave me 
great advice to help me fix my resume” 
(from individual consultations). 

We hear similar comments from 
group sessions, “The facilitator of the 
workshop was very knowledgeable 
and was able to answer all of the 
questions we had” (from a resume 
building workshop) or “The hands-on 
approach taken by the facilitators was 
very effective in allowing me to practice 
the skills being taught” (from a resume 
working group). Along with quality, the 
quantity of services we are able to offer 


expands when peer educators deliver 


many of the services. In addition, having 


a new group of enthusiastic, energetic 
and dedicated students to get to know 
and work with each year translates into 
a constantly vibrant and positive work 
environment within CAPS. 

Throughout their employment 
at CAPS, peer educators build and 
develop a host of valuable skills that are 
immediately and directly transferable 
to the work world. These include such 
skills as customer service, facilitation and 
moderation, advising skills, organization, 
time management, team work and 
self-motivation. The value of these 
experiences is apparent in comments 
from CPEs including, “I feel much more 
confident public speaking because of 
my experience at CAPS” or “ Working 
at CAPS has forced me to become more 
organized and more confident that I 
can handle anything.” Also, it is often 


mentioned that working on campus and 
the flexibility the job offers was a major 
factor in choosing to become a CPE. 
The chance to meet employers is a 
large benefit for CPEs and it is often 
commented that the opportunity to 
do so was one of the big draws to the 
position in the first place. It should be 
noted that many peer educators through 


the years have found their first jobs after 
graduation from contacts made while 
being employed at CAPS. Of course, 
peer educators hone their work search 
tools and perfect their work search 

skills through the training they receive 
at work. 

Alumni of the CPE program often 
reference the importance of the position 
as a stepping stone into their careers 
after graduation. Many former CPEs 
were inspired by the work they did with 
CAPS, so much so, that they pursued 
work in career development or student 
services at post-secondary institutions. 
One of these CPEs mentioned that 
working as a CPE not only inspired her 
but gave her the confidence to take on 
the role when it came up. 

Even if their future careers took them 
оп а different path, alumni still often 
reference the skills they attained as a CPE 
as being applicable and helpful in finding 
a job and succeeding in it. Some reference 
their confidence in public speaking while 
others reference working with others and 
customer service. One CPE mentioned 
how the position helped her diversify her 
own career path, “Having helped others 
with their career development equipped 
me with the knowledge, skills and 
motivation to discover and pursue my 
own career pathways.” 

Looking back over the past 25 years 
it is clear that the CPE program has 
evolved along with CAPS to offer the 
best career services possible to students 
and alumni. Those changes are likely 
to continue over the next 2S years. 
Whichever form it takes, the CPE 
program has been, and continues to be, 
an integral part of CAPS and a truly 
valuable experience for students. If you 
are interested in applying to become 
a peer educator or have any questions 
about the program, please contact Keith 
Haimila by phone at 780-492-4219 or 


email at keith.haimila@ualberta.ca. 
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at INTUIT. it’s 


real work, world & impact 


You’ ve got the degree. Now it’s time to get to work. Real work that matters and makes а daily difference to 
Canadians. 


Intuit Canada (the makers of TurboTax and QuickBooks) want Computing Science and Engineering grads ready to 
take what they’ve learned in the classroom and apply it to real-world scenarios that truly benefits Canadians. 


Amongst Top 10 
Best Workplaces in 
Canada 


Discover What You mE Learn About the 


Can Do at Intuit pi. Products You'd 
Canada [si Work on 


http://www.intuitcareers.com http://www. intuit.ca goo.gl/3rqvs 


e Innovate e Connect e Grow 


Join Us and Bring Your wy 


Difference! IMPERIAL TOBACCO 


CANADA 
A Word About Us 


Difference is our advantage. Having employees from a wide diversity of cultures and 
backgrounds, who support each other’s success, makes us unique. Our differences are 
balanced by a common point of view on our industry — we support persona! choice and the 
freedom to choose. 


Sure, we're a tobacco company, and it's a something we're up front about. You may be 
thinking, how can a business be socially responsible when its products pose real and 
serious risks to health? The answer is simple: The risky nature of our products makes it all 
the more important that we manage our business responsibly. Learn about exciting and 
challenging career opportunities for both students and graduates: Management Trainee 
Program, Account Representative Position, our National Sales Co-op & Summer- 
Student Programs, and other new graduate positions. 


For more information on our company and career opportunities, please visit: 
www.imperialtobaccocanada.com/careers 
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Once upon a time in a not so far away 


place ít was difficult to fínd a summer 
job. Anyone lookíng for work would 


wander from village to village knocking 


on the doors of every ogre, witch and evil | 
stepmother. This was hazardous because at 

every stop it was impossible to predict if * 

one would get chased away, cursed or given " 

a job as the chimney sweep. | 

зды 


Today, CAPS: Your О of A Career 
Centre, the fairy godmother to all job 
seekers, has vanquished many of the 
challenges once associated with the 
quest of finding a summer job. By 
holding the extravagant Summer Job 
Fair and summoning both interested 
employers and job seekers, CAPS has 
decreed finding a summer job easier 
than slaying a dragon. Partake in the 
following tips to ensure you are at the 
height of job fair decorum. 

* Find out which employers are 
attending, the town crier 
(www.caps.ualberta.ca), has a list 
of employers who received and 


accepted golden invitations. 


Practice introducing yourself. 
Imagine fumbling your words in 
front of a prince or princess! 

When you arrive at the ball, speak 
to a few less enticing organizations 
to increase your confidence before 
approaching the fairest employer of 
them all. 

Update your resume; don't forget 
to include your last position as an 
entry-level wizard's apprentice. 
Bring a few copies of your resume to 
the fair for interested employers. 
Dress to impress. No need to wear 
your best ball gown but don't wear 
the rags you polished the pumpkin 


carriage with. 


Ask questions. You want to find an 


organization that fits you like a glass 
slipper. 

Collect information that may be of 
use. Don't be greedy and snatch up 
every fountain pen and satchel you 
lay your eyes upon. 

Refrain from attending the fair in 
large groups. It is easier to connect 


with an employer in shining armor if 


you have a chance to speak one on 
one. 

The fair is for networking and 
speaking with potential employers, 
so save your lunch for later. You 
wouldn't want a piece of wild boar 
stuck in your teeth! 

Though we all enjoy magical modern 
technologies such as cell phones and 
mp3 players, turn them off while at 
the fair. Your favorite tune or e-scroll 
can wait. 

After the fair, follow up with 
employers by sending out thank- 
you messages, job applications 

and carrying through on any other 
promises you made. Beware of the 
unemployment goblin who will curse 
you if you don't! 


Following these tips for the Summer 


Job Fair will lead you to your summer 


of happily ever after. 
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Bachelor of Education with 


Distinction (Elementary Generalist, 


Special Education Minor), 1992 
University of Alberta 


Master of Arts in Education 
(Focus: Leadership and 
Administration), 2002 

San Diego State University 


Worked at CAPS: 

September 1989 to April 1992 
as a Student Placement 
Consultant 


Bachelor of Education with 
Distinction (Business Education 
Major, Family Studies Minor), 
1989 

University of Alberta 


Master of Counselling 
(Specialization: Counselling 
Psychology), 2011 
University of Calgary 


Worked at CAPS: 

September 1986 to April 1989 
as a Student Placement 
Consultant and Summer 1989 
as a Publications and Project 
Coordinator 
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BOTH: We don't recall a time when we 
didn't want to be educators. However, early 
experiences did confirm our passion for 
working with children. 


One thing we did was not wait for 
opportunities to find us; we went out 

and looked for opportunities that would 
contribute to the betterment of our 
community and at the same time develop 
our leadership skills. 


MAUREEN: | was fortunate to volunteer 
then eventually work for the local youth 
summer parks program in my high school 
years. After high school | worked along 
with my sister to present babysitting 
courses to students. | also took on the role 
of T-Ball coordinator and coach with the 


loca 
Whe 
grou 
avail 
and 


little league baseball association. 

n | wanted to volunteer at the local 

p home there was no such position 
able. So, | approached the supervisor 
ogether we developed a volunteer 


position for me as a youth worker. 


Othe 
and 


r experiences where | gained teaching 
eadership skills included working at 


and 


hen managing our local swimming 


pool prior to attending university. While 
attending university, | worked at the 
Student Placement Office in St. Paul and 


then as an Area Coordinator of the North 
Eastern Alberta Hire-A-Student office 
during the summers and at the Alberta 
Urban Municipalities Association during 
the school year. 


While in university there were many 
opportunities to give back to the 

university or to our community. This 
included volunteering with the Disabled 
Students’ Association, Education Students’ 
Association and the Study Buddy Program. 


KOREEN: Prior to my post-secondary 
education, | immersed myself in activities 
that involved teaching and working with 
children. | was a volunteer tutor for youth 
and teens and was a Summer Playground 
Youth Program Assistant. This led to paid 
employment as a Program Supervisor 
ollowed by a promotion to Program 
Coordinator of the playground program 
During my post-secondary studies, | 
aligned myself with jobs that were similar 
o what | was doing at CAPS. | was a 
Student Placement Officer and an Area 
Coordinator for the local Hire-A-Student 
Program in North Eastern Alberta. | 

also took on a leadership role with the 
Education Students’ Association that led 
to some speaking engagements. It was a 
great experience to expand my skill set in 
he areas of teaching and helping others 
before | commenced my work in a school 
setting. The leadership experience | gained 
gave me the confidence to work with a 
diverse group of people with varying needs. 


What do you like about being a 
teacher? What are some of the 
challenges? 


BOTH: In education, we have the 
opportunity every day to make a difference 
to the students and staff around us. 


MAUREEN: 


A quote from Leo Buscaglia that | tag on 
my e-mails reads: 


Too often we underestimate 
The power of a touch, a smile, 
A kind word, a listening ear, 
An honest compliment, 

Or the smallest act of caring, 
All of which have the potential 
To turn a life around. 


| have always had a vision of what a great 
school would feel, look and sound like for 
students, their parents, colleagues and 
our volunteers. My vision reads: Every 
individual feels recognized and cared for 

and leaves each day feeling respected, 
successful, confident, and comfortable with 
his/her continued efforts to teach academic 
and personal excellence in all his/her actions 
and interactions with others. 


In the current role | have as principal of 

a middle school, | have the opportunity 

to shape the school's culture into one of 
respect and caring where there 15 both 
beauty and challenge in learning. | do 
this by surrounding myself with amazing 
staff members who put relationships with 
their students and colleagues as a priority 
and who continue to not only challenge 
themselves but energize, excite and 
challenge their students to explore their 
talents and find their passions. 


KOREEN: The thing | like best about being 
a teacher and now in my role as school 
counselor is that | get to meet wonderful 
students and develop relationships with 
these students. My job is never boring; 
every day is different. | enjoy witnessing 
‘aha’ moments in a student's learning. 
And, at the end of each day, it is very 
rewarding knowing l've made a difference 
in a student's life. 


BOTH: Challenges? It all comes down to 
how you look at the challenges that are 
presented to you. Henry David Thoreau 
says, "It's not what you look at that 
matters, it's what you see." 


We see adversity as a gift; a new way to 
look at things, a learning experience, 

a time for self-reflection. But it all 

starts with attitude. We believe that the 
attitude towards these experiences is 

the most important choice we make 

each day as individuals. Our greatest 
growth as individuals and as teachers 
has been through the challenges we have 
encountered. 


In any position, time often becomes our 
greatest challenge. Balancing work, family 


and leisure continues to be a challenge. 
We love all the roles we have: daughters, 
sisters, wives, parents, friends and 
educators. Giving our best to all of these 
roles is a rewarding challenge. 


What was your favorite thing about 
working at CAPS? 


BOTH: 


The best part of working at CAPS was the 
relationships that were built between our 
colleagues and with the students that we 
assisted. We were fortunate to work with 
leaders who were open to our suggestions, 
flexible with our schedules and confident 
with our skills. They lead with a tight/ 
loose leadership style, allowing us to share 
our strengths and passions with other 
students and also providing us with the 
necessary training and support to take on 
these leadership roles. The independence 
and trust that we were afforded helped 
facilitate the development of a strong 
program for education students. 


what did you learn from working 
at CAPS that helped you in your 
career? 


BOTH: We believe that our most valuable 
resource is the individuals that surround 
us. Therefore, working with and helping 
individuals, who themselves were 
students, not only provided us with lasting 
friendships, but also new strategies, ideas, 
concepts and beliefs that helped us grow 
as individuals and eventually as school 
leaders. 


MAUREEN: From the learning | gained 
from working at CAPS, in particular about 
resume writing, job search techniques 
and interview skills, | was able to share 
with students each year at the high 

school | taught at. In 2005, | had the 
opportunity to design and present two 
workshops at the Western Canadian 
Educational Administrators’ Conference in 
Kananaskis. One was titled Marketing Your 
Best Self as an Educator. To prepare the 
workshop, | contacted Joan Schiebelbein, 
my former supervisor at CAPS, to get 
current information on the hiring practices 
of school districts across Canada. 

She provided me with the necessary 
information that allowed me to offer a 
quality workshop. 


Since | graduated from University, | have 
been assisting individuals from various 
fields with their resume writing and 
interview skills on a volunteer basis. 

| do this in person, over the telephone or 
via e-mail. 


In 2006, | graduated from the two-year 
National Staff Development Council 

Academy. The goal of the Academy was 
to develop and enhance the leadership, 


——— ыл, NM 


planning and facilitation skills necessary 
to support school and district-focused 
staff development. This training helped 
me in my current volunteer role as an 
Administrator Instructors Corps with 

the Alberta Teachers’ Association (since 
2005). | design and present workshops to 
school districts, schools, administrators 
and teachers throughout Alberta. My 
favorite is the workshop | designed for 
new administrators that | present every 
fall titled Small strategies that make a big 
difference: Leading and managing a school 
effectively. This workshop is a compilation 
of all the little things | learned along the 
way; some of the adversities | was faced 
with but chose to learn and grow from as 
an individual and leader. 


KOREEN: One story | share with my 
students is the application process | 
underwent for a job with CAPS. Jennifer 
Yip-Choy, the director at the time, 
spearheaded a six-person panel interview. 
She asked me what my weakness was. 

| proceeded to say | was shy. For the 
remainder of the interview | had to prove 
to the panel of interviewers that | was, 
indeed, not that shy and could do a very 
effective job as a Student Placement 
Consultant. It was a great lesson in 
promoting myself and articulating my skill 
set to others. This learning transferred 
into my work with my peers as they 
developed their resumes. 


Challenges? It all comes 
down to how you look 
at the challenges that 
are presented to you. 


Henry David Thoreau 
says, It’s not what you 
look at that matters, 
it's what you see." 


Working at CAPS helped me gain 
confidence and refine my organizational 
and time management skills—skills that 
have been invaluable in my career and 
personal life. In particular, the writing and 
revising skills | developed while working 
as a Publications and Projects Coordinator 
with CAPS gave me the confidence to 
develop a student/instructor manual and 
accompanying resources. | developed this 
resource to assist me in the instruction of 
a 15-hour continuing education computer 
course that | taught to adult learners 
through Elk Island Public Schools. 
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The peer education program has 
evolved over CAPS’ 25 years. Is 
there anything you did in your job 
at CAPS that current student staff 
might be surprised to learn about? 


KOREEN: | was one of the pioneers who 
shaped and developed what CAPS is today. 
With that, | got to experience a lot 

of firsts. 


| initiated, organized, and chaired the first 
annual University of Alberta Education 
Employer Career Forum. 


| also had the unique summer position 
of Publications and Projects Coordinator 
where | 


e Coordinated the production of a 
national job search publication 
for students seeking a career in 
the education field, titled Focus on 
Education 


* Prepared two booklets, The Education 
Interview Guide and The Education 
Career Planning Guide, for use 


by Education graduates seeking 
employment 


* Wrote articles relating to job search 
skills and edited and summarized 
information for publication 


e Researched and collected job search 
and career information 


BOTH: Often we would be asked how we 
could assist students with their resumes 
and interview skills, when we ourselves 
were applying for the same positions. 

Our belief system was grounded on 
sharing our knowledge and giving back to 
others. We were there to help individuals 
recognize their special skills and talents 
then help them promote these skills 

and talents to potential employers. This 
mirrors what we do in the classroom as 

a school counsellor and as a principal: 
facilitate the learning process so everyone 
can reach his/her potential and possibly 
surpass his/her dreams. Helping our 
peers find employment gave us such 
self-satisfaction. Seeing quality individuals 
achieve their dream of teaching was a gift 


VOLUNTEERS! 


The following people volunteered at CAPS between July and December 2011 
to support students’ career development. Thank you—you have each made a difference. 


Jen Adlam, Target 
Sean Albers, Summit Valve and Control 
Cheryl Anderson, University of Alberta, Dean of Students 


Joanne Bain, CGI Information Systems & Management 
Consultants Inc. 


Ellen Bremner, Catholic Social Services 

Lyn Cardus, For Paws Ltd. 

Karen Cettiga, Royal Alexandra Hospital 

Tony Chan, TD Waterhouse Financial Planning 
Chelsey Chapman, Public Affairs Bureau 

Bruce Chisholm, Canadian Food Inspection Agency 


Mecailla Christensen, Alberta Seniors & Community 
Supports 


Graham Ciciarelli, Graham OT Consulting 


Lisa Claypool, University of Alberta, Provost and Vice- 
President 


Dan Closson, Cleankeys Inc. 

Dan Cloutier, Power Ecosystems 

Karly Coleman, Mountain Equipment Co-op 
Michael Cook, Alberta Sport Development Centre 
David Damian, JCI Edmonton 

Wassim Daoud, Honeywell Process Solutions 


Maria David-Evans, Government of Alberta, Aboriginal 
Relations 


Nadine Desaulniers, University of Alberta, Dean of Students 
Shana Dion, University of Alberta, Aboriginal Student 
Services Centre 

Kristen Flath, University of Alberta, Dean of Students 
Scott Forrester, CBI Burnwood Physical Therapy 


Robin Fraser, Government of Alberta, Alberta 
Employment and Immigration 


Naomi Fraser, Agriculture Financial Services Corporation 
Bill Gillespie, Edmonton Police Service 
Paul Givens, WorleyParsons 
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Adam Gorecki, Ford Motor Company of Canada 

Kent Graham, Alberta Health Services 

Tevor Grams, Enbridge Pipelines 

Linda Greaves, Community Aids to Independent Living 
Sadhna Gupta, Alberta Employment and Immigration 
Jaya Gurjar, Incite Marketing 

Bekki Hall, Inside Education 

Gordon Houlden, China Institute 

Casey Hudson, BioWare 

Sue Huff, Alberta Party 

Ashley Hunka, University of Alberta, International 
Yanina Jackson, Pfizer Canada Inc. 

Emily Kay, Alltech 

Simon Knight, C3 

Brittany Kustra Janz, Yelp 

Denis Lacroix, University of Alberta, Libraries 

Aaron Langan, University of Alberta, Dean of Students 
Allison Lennox, Edmonton International Airport 
Barbara Mah, Alberta Foundation for the Arts 

Grant Mann, Investors Group 

Raymond Matthias, University of Alberta, International 
Steve Mclsaac, Inside Education 

Yukari Meldrum, Edmonton Japanese English Consulting 
Krysta Mirzayans, Intuit 

AJ Mooney, Intuit 

Chad Nedohin, CoSyn Technology 

David Newman, University of Alberta, Dean of Students 
Robin Nicol, Gilead Alberta 

Sergey Nikitin, Alberta Health Services 

Susan Novak, Alberta Livestock and Meat Agency 
Sharon Olesen, Alberta Motor Association 

Bahati Padmanabhan, Pfizer Canada Ine. 

Mike Palynchuk, Investors Group 


in itself. Even though we were helping our 
peers who were applying for the same 
jobs as us, we knew that the right job in 
the right school would come our way. And 
they did. We secured teaching jobs in our 
respective areas of study at graduation. 


We continue to advocate personal and 
professional development with our families 
and those we work with. We believe that 
the avenue of continued life-long learning 
will continue to build leadership capacity 

in others. In our current roles of school 
counselor and principal we believe this 
will improve both a school’s culture and 
structure and will intimately enhance 
student learning and achievement. 

We have been fortunate to learn from 
amazing individuals and now assume the 
responsibility to share our knowledge 

with others and help guide students and 
educators to implement personal change 
and school change with the goal of having a 
positive impact on the students they teach, 
the colleagues they work with and the 
communities they live in. 


Ivy Panganiban, University of Alberta 

Sam Pathirana, Qi Creative Inc. 

Shawn Paulson, Stantec 

Andrea Petryk, Centre for Autism Services Alberta 
Sarah Polkinghorne, University of Alberta, Libraries 
Nina Redding, North American Construction Group 
Ken Regan, CKUA Radio 

Brooke Rose, Alberta Cancer Foundation 

Thomas Roy, BioWare 

Klaus Rubba, Fluik Entertainment 

Ihsan Sassi, Alberta Health Services 

Amit Saxena, Devon Canada Corporation 

Cori Schmitz, University of Alberta, Occupational Therapy 
Nick Schwinghamer, Eleven Engineering 

Pankaj Sharma, Bantrel 

Anthea Smith, Edmonton Humane Society 

Tom Spiller, Canadian Food Inspection Agency 
Garry Spotowski, City of Edmonton 

Lorne Stewart, Catholic Social Services 

Kurian Tharakan, Acton Consulting 

Ashley Tomson, DiverseCity Housing 

Anthony Traficante, Alberta Soccer Association 

Ken Unruh, Magna IV Engineering 

Maddy Wang, University of Alberta 

William Watson, Millard Health 

Lisa Whitson, Paul Kane High School/Rare Form Theatre 
Dan Wilson, Invidi Technologies Corporation 
Randy Wimmer, University of Alberta, Education 
Kaitie Worobec, Hostelling International-Canada 
Kathy Worobec, Green Learning 

Erin Wright, Apple Schools 

Tom Zabel, Voice Construction 


CONCORDIA 


UNIVERSITY COLLEGE OF ALBERTA 


Master ой 
Information 
Systems 
Assurance 
anagement 


+Expect More 


е Management 


— ә аа ! 


| 7128 Ada Boulevard Edmonton, AB T5B 484 780-413-7822 . concordia.ab.ca 


he sun 


Sun Life Financial advisors are best described as a diverse bunch of smart, committed, community- 
minded individuals. Their secret to success is their education, training, determination and ties to their 
culture and community. Learn what it could mean to your life to become a Sun Life Financial advisor. 


| Contact us today. 


Siu Nga (Tiffany) Lee 
Associate Manager 

Tel: 780-424-8171 ext 2238 
Cell: 780-953-1833 


siu.nga.lee@sunlife.com 


Tony Kwan 

Senior Associate Manager 

Tel: 780-424-8171 ext 2235 
Cell: 780-498-6692 
tony.kwan@sunlife.com 
www.sunlife.ca/tony.kwan www.sunlife.ca/siu.nga.lee 
10303 Jasper Avenue, Suite 2928 š 10303 Jasper Avenue, Suite 2928 
Edmonton, AB T5J 3N6 Edmonton, AB T5] 3N6 


LEPP 
& : 
| Sun Life Financial advisors are contracted with Sun Life Financial Distributors Sun we: 
(Canada) Inc., reg in Quebec as a financial services firm, > E ^ 
© Sun Life Assurance Company of Canada, 2011 Li fe Fi nancial 
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GABERIA CAPS: Your U of A Career Centre 


CAPS p musk WWW.caps.ualberta.ca 


Your U of A Career Centre 


Е Sanel — “шшш 


Build your future with Sanjel Corporation - Canada's 
largest privately-owned oilfield services company 


£ 


From operational to technical, Sanjel offers a range 
of challenging positions for new graduates, a safe 
work environment, industry-leading salaries, bonus 
packages, comprehensive benefits plans, company 


paid training and a dynamic work environment. 


New Energy pr 
Part 


Visit our website for more information on how you can Be Part of It! 


Acidizing * Cementing * Coiled Tubing * Fracturing ° Nitrogen 7 
———— B («min Pride,, sanjel.com 


Canada * USA * International Safe Performance. 
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| want to be a couple's 
counsellor specializing in 
alternate relationships. 


In Vancouver writing fora 
Canadian science fiction TV 
show. 


Sitting on a beach, retired, 
signing cheques for my global 
empire. 


Running my own archeological 
excavation in Turkey. 


| want to be happy, be able to 
travel, use my teaching degree 
for Teachers without Borders 
and be surrounded by people | 
love. 


b. ` kasi 


— 


Choose a teaching са 


| hope to be in Vancouver or 
China and working in my field 
[industrial design] where the 
possibilities are endless. | want 
to incorporate my hobbies into 
my work and be happy and free. 


r wm me 


I 


FE 
world-clas 


is looking fo 


A career with 
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language 


bilingual. 


Teaching at a university level and 
pursuing my research in Classics 
while living in my own house 
with a backyard for my dog. 


Join the best in class. 


some area 


| would love to be an aerospace 
engineer working on an 
interesting project. If things don't 
go well (if civilization collapses) 
I'l be living іп a fortified bunker 
in the Rockies 


Apply now at https://teachingjobs.cbe.ab.ca/ 
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|; Labour Market 


Edmonton Economic Development Corporation (EEDC) 
Edmonton Economic Statistics 


(www.edmonton.com/for-business/edmonton. economic. statistics.aspx): 
Released each month, this resource includes information on Edmonton's labour 
market, such as the unemployment rate and the percentages of full and part- 
time employment. The summary also includes data from the previous month for 


comparison purposes. 


Industry Profiles 


(employment.alberta.ca/BI/2652.html): Prepared by the Government of Alberta, 
this publication looks at demographics, such as age and gender of employees, 
size of employer, wages and associated professional organizations for each 
industry profiled. 


OCCInfo 


(alis.alberta.ca/occinfo): Not only an excellent information source for educational 
and work requirements, OCCInfo is also a place to learn about the outlook or 
prospects for each occupation in Alberta. When users look up an occuaption in 
OCCInfo, the profile will state if the outlook for the job is below average (less than 
1.5% increase in available positions), average (a 1.5 to 2.5% increase) or above 
average (greater than 2.5% increase in available positions). The profile will also 
explain if there are seasonal employment fluctuations or turnover which could 
indicate an increase in opportunities for that occupation. 


WAGEInfo 


(alis.alberta.ca/wageinfo): Have you ever been asked to quote salary expectations in 
an application or wanted to research the wage for an available position? WAGEInfo 
is an online database of salary information for Alberta, searchable by key word, job 
title, salary range or NOC number. The results are based on a survey of Albertan 
employers which is conducted every two years and includes a statement about data 
reliability for each job title. 


Skills Shortages in Alberta 


(employment.alberta.ca/BI/2654.html): Provides a listing, by 
occupational class, of the unemployment rates for various 
occupations. For example, the unemployment rate in the first 
quarter—]January to March—of 2011 for Nurse Supervisors 
and Registered Nurses was 0.2%; 1.8% for Professions 

in Art and Culture, which includes librarians, editors and 
musicians, and 2.1% for Professionals in Natural and 
Applied Sciences, which includes geologists, engineers and 
statisticians. The unemployment rate for all occupations in 
this quarter was 5.8%. 


a CAPs 
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Medicine Hat School District No. 76 


Rewarding 


careers 
happen here 


If you value working 
in a collaborative community 
that welcomes innovation, 
energy and enthusiasm... 


then we need to talk! 


Please visit us at our Booth 
during the Career Fair, 


or visit us on-line at 
www.sd76.ab.ca 


Located within the boundaries 
of the City of Medicine Hat, Alberta, 
Medicine Hat School District No. 76 
serves a rich and diverse 
community of learners. 
Our educational community includes: 
* 12 elementary schools 
* one middle school 
* one senior high school 
* one 7-12 school 
* outreach programs 


Medicine Hat 
School District 
No. 76 


"Where Kids Count" 


A World of Security Solutions 


Trusted by 
Governments, 
Retailers and 

. Financial Institutions 
around the globe. 


ao & Secu УӘ 


THE RETAIL SOLUTION ы 


e State-of-the-Art — ые Partial’ -— 
Armoured Car Services Pick Up End Delivery 


e Cash Deposits and * Uniformed Security 
i Officers — 
sit " Onsite Depositories 


- Coin Manag gement | Loss Prevention 


Group 4 Securicor 


Book Review 


The ó Reasons You ll Get the Job 


The 


6 Reasons 
You'll Get 
the Job 


What Employers 

Look for— > 

Whether They 

Know It or Not © 
Debra Angel MacDougall and алайын. 


Elisabeth Натеу Sanders-Park 


ndorsed by Richard Bolles, the 

author of What Color is Your 
Parachute?, The 6 Reasons You'll Get 
the Job explains what employers look 
for when they screen candidates to 
interview. The authors of the book have 
distilled the employer wish list into 
six categories: Presentation, Ability, 
Dependability, Motivation, Attitude and 
Network, or PADMAN, and describe 
how to address each of these categories 
either in an initial informal meeting 
with the employer, on the resume or in 
the formal interview. 

The authors examine each category 
in depth covering topics such as 
professional presentation, how 
candidates show, or fail to demonstrate, 
reliability and motivation and how 
to use a personal network to find 
employment opportunities or secure an 
interview. The book is unique because it 
explains from the employer’s perspective 
how candidates’ qualities are measured 
and can supersede demonstrated ability 
(such as a degree or previous work 
experience) especially when other 
candidates possess the same abilities. 

The authors focus on how candidates 
can explain their transferrable skills 
to potential employers—by preparing 
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by Debra Angel MacDougall 


and Elizabeth Harney Sanders-Park 


2010 Prentice-Hall Press 


relevant stories and providing 
demonstrable facts. They include 
anecdotes and examples to demonstrate 
effective employment of their 
techniques. 

A significant portion of the book is 
devoted to overcoming a wide range of 
barriers to employment, such as pursuing 
a career transition when one has limited 
or no experience in the new occupation 
or easing employer concerns about 
accommodating a disability. Though 
some barriers are protected by human 
rights legislation, the authors are frank 
in explaining that employers may not 
realize they are discriminating against 
a candidate. The book suggests how 
candidates can deal with these issues 
by turning them into strengths. If the 
reader is dealing with a lack of industry 
experience, a common concern amongst 
recent graduates, the authors explain 
how the candidate can memorably 
articulate their strengths to an employer. 
A memorable candidate, one that is 
thought of positively by the employer, 
will most often receive an offer. 

Filled with examples and techniques 
readers can easily use, The 6 Reasons 
You'll Get the Job is for work searchers 


who need to improve their application 


materials and their techniques for 
approaching employers. By taking the 
employer’s perspective, the book has a 
unique point of view and a matter-of- 
fact style. 


CAPS CAREER 
RESOURCE CENTRE 


The CAPS Career Resource 
Centre is home to almost 1,400 
publications on career 
management, occupational 
choices and work options, work 
search, writing work search tools, 
interviews and more. Have you 
checked it out lately? 


NORTHLAND SCHOOL DIVISION NO. 61 
TEACHING OPPORTUNITIES 


Ma Жыт, e^ 
"THLAND scHooL DIVISION °: 


Northland School Division No. 61 invites interested teachers to apply for teaching 
positions anticipated in all subject areas and grade levels for the 2012-2013 school 
year. Twenty-three schools in the division offer instruction in grades K-12 to 2400 


students in northern A 


berta. 


Fluency in and/or knowledge of the Cree or Dene language, English as a Second 
Language training and cross-cultural experience would be definite assets. All 


candidates must be e 
Alberta. 


igible for teacher certification in 


‘ 
The teacher who ts 


An excellent salary and comprehensive benefit package + wise does not 


is provided. Partial financial assistance is provided to attend 


ocal interviews. Partial financial bid you to enter the 


relocation assistance is provided to successful candidates hired for a minimum of 5 months. house of his wisdom 


Rental housing is available near the schools in 19 of 23 commu 


Offers of employment are conditional on receipt of a satisfactory criminal record check. 


к but rather leads you to 
nities. the threshold of your 


mind.” Kahlil Gibran 


Teachers looking for rewarding and challenging opportunities are asked to submit a resume, recent evaluation reports, 


transcripts, references, and other supporting documentation. 


All teaching positions are advertised on our website at www.n 


orthland61.ab.ca (employment link) and each posting 


indicates how to apply for specific competitions. As well, our 


vacancies are posted on Education Canada’s Website: 


(www. educationcanada.com) and ApplytoEducation website www.applytoeducation.com). 


Northland School Division No. 61, P.O. Bag 1400, Peace Ri 


ver, Alberta T8S 1V2. Phone: (780) 624-2060 Fax: (780) 


624-5914 Email: Diane.Holt@northland61.ab.ca Website: www.northland61.ab.ca 


DIRECTION TO TAKE 
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more you learn the more you can contr 
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What has been the most 
significant change you have 
experienced in on-campus 
recruitment? 


Bil Chinn: Students express a desire to 

act independently and to conduct business 
online. There is an expectation of broadly 
ranging flexibility in meeting requirements 
which sometimes causes issues when 
trying to fit graduates into the employer- 
driven structure. This shift has made 
recruitment way more interesting and 
infinitely more challenging. 


Pat Chatelain: The biggest change over the 
past 25 years has been the implementation 
of technology. Years ago resumes 

arrived in boxes; they were sorted into 
piles for review. Technology was hard to 
deal with at first and for several years 
during the change. While each university 
implemented different computer systems, 
job posting systems and applicant 
processes organizations also implemented 
applicant tracking and job posting systems 
- many times they were not compatible. 
The journey to get where we are today was 
a long and painful one. 
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Ask an Employer 


How on-campus recruitment has 
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changed over the past 25 years 


Bil Chinn, Edmonton Public Schools: Bil is reaching the end of an incredibly 


fulfilling career with Edmonton Public Schools. Initially teaching junior and senior high 
and working with a drama troupe at the elementary level, he has spent close to the past 


25 years with Personnel/Human Resources in the area of recruitment and staffing. 


Pat Chatelain, Syncrude: Pat spent many enjoyable years with Syncrude and 


working in on-campus recruiting for the latter part of the 1980s and then again from 


2001 until her retirement in 2009. As Pat worked in a resource industry, she worked 


hard to successfully recruit and retain good staff. 


Jennifer Lamb, SCM Insurance Services: Jennifer spent the last 21 years in 


recruitment and as a human resources generalist for major Edmonton organizations 


where she has seen changes in how candidates are hired. She has also been an 


instructor in human resources management with the U of A Faculty of Extension. 


Currently, Jennifer is Manager, Talent Acquisition at SCM Insurance Services, a national 


organization of 1700 employees. 


Jennifer Lamb: The “sell” has moved 
from the impetus solely being on the 
candidate to sell their skills and abilities 
to the organization having to "sell the 
job to candidates. With the shift to fewer 
applicants the employer has only a few 
top-qualified candidates who are often 
already in competition for opportunities 
elsewhere. 


Through all the changes over the 
past years what has remained 
the same? 


Bil Chinn: The eagerness, sincerity 

and enthusiasm of many graduates. 
Applications received through job postings 
at CAPS are consistently among the more 
complete and promising packages we 
receive. 


Pat Chatelain: The one constant has 
always been the quality of students coming 
out of the University of Alberta as well as 
the benefits that new grads bring to the 
organization. 


Jennifer Lamb: That the applicant must 
still put together a professional resume 
and covering letter that clearly highlights 
what they offer a prospective employer. 
Candidates must still be prepared to 
answer questions about their background, 
experiences and qualifications that will 
assure the interviewer they are the best fit 
for the role. 


What changes do you see 
coming? 


Bil Chinn: Sadly, one change | see (and 
regret) is the decline in demand for use 
of job search/career planning services. 
Unless one finds a way to deliver what it 
seems 21st century job seekers expect, | 
fear they will continue to act increasingly 
independently and employers will 
subsequently bend to this behavior. 


Pat Chatelain: The up and down of 
Alberta's economy is something that 

will continue to affect and change on- 
campus recruitment. There will be times 
of fewer applicants and times of fewer 
opportunities. 


Jennifer Lamb: | see a change in campus 
recruiters being human resources 
specialists to becoming sales and 
marketing specialists. Organizations 

are going to have to continually push the 
envelope to find creative ways to source 
and entice candidates. Recruiting is 
moving away from transactional activity 
in human resources to more of a search 
firm within the organization. As a result, 
employers will be hiring recruiters who 
may not have an education in human 
resources but can source candidates. 


Introducing the Undergraduate 


Research Initiative 


NO 
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The Undergraduate Research 
Initiative (URI) office is now open 
and ready to help you! It was 
launched in September 2011 to 
help U of A undergraduate 
students learn why and how to 
get involved in research 
activities and creative works. 


The URI office has four 
main objectives: 


To raise students’ awareness of and 
interest in undergraduate research. 


To support students in developing 
the knowledge and skills needed 
for participation in undergraduate 
research. 


To facilitate opportunities for students 
to engage in undergraduate research. 


To assist students in disseminating 
and celebrating undergraduate 
research results and achievements. 


While it might seem intimidating to 
think about research while you’re an 
undergraduate student, keep in mind 
that starting out with the question of 
why—and how, when and what if—is 
really what underlies most research 
endeavors. Through research, you solve 
a problem, find a solution or expand 
understanding;! As a student, you are 
actually carrying out activities that are 
part of the research process all the time, 
including drafting computer software, 
doing literature reviews and assembling 
group presentations. However, in 
order to get involved in more advanced 


research and creative works, you’ll need 
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to be intentional and focused. This is 
where the URI comes in. 

Here are a few of the URI services 
available to you: 


* Online resources and information 
Tips on how to approach a 
faculty member, find funding, 
design a research poster and other 


comprehensive resources. 

* [Inventory of Undergraduate 
Research Opportunities 
Paid and unpaid research 
opportunities, methodology courses 
and activities in one place. 

* Undergraduate research funding 
Funding for students and faculty 
to cover the costs associated with 
undergraduate research activities and 
creative works. 

* Panels and presentations 
Free educational seminars including 
how to get started in research and 
how to write a conference abstract. 

• Brokering and faculty advising 
Faculty members and graduate 
students host regular Researcher in 
Residence hours where you can get 
individual advice. 


E-newsletter of opportunities 

and events 

Regular e-newsletter that includes 
events, symposia, calls for papers and 
more. To stay abreast of the most 
current happenings, sign up for the 
e-newsletter on the URI website. 
Field trips 

Let the URI take you behind the 
scenes in U of A research labs and 
institutes. 

Physical meeting space 

Do you need a place to meet with 
your student group or supervisor? 
Use the tables, chairs, couches (and 
coffee!) in the URI office. 


To learn more, contact the 
Undergraduate Research Initiative: 
2-701 SUB, North Campus 
780-492-3474 


uri@ualberta.ca 


Monday to Friday 
8:30 a.m. to 4:30 p.m. 
(closed from 12 to 1 p.m.) 


www.uri.ualberta.ca 


! Wisker, G. (2009). The undergraduate research handbook. New York: Palgrave Macmillan. 
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CHRP 


Certified Human Resources Professional 


The difference between 
a job and a CAREER. 


Join the Human Resources 
Institute of Alberta, as a 
student member and jump 
start your Human Resources 


career. 


HRIA member benefits include 


access to: 


* discounted professional 
development 


* Alberta HR Job Source 
postings 
* online member directory 


* HR publications 


Join today at 
www.hria.ca 


h ra) 


HUMAN RESOURCES 
INSTITUTE OF ALBERTA 
 — MM 
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CHAMPIONPETFOODS.COM 


A GREAT JOB 
RIGHT HERE 
IN ALBERTA! 


CHAMPION PETFOODS LP 
в an AWARD-WINNING, 
VALUE-BASED PET FOOD 
MAKER uila REPUTATION of 
TRUST THAT SPANS 25 
YEARS and 60 COUNTRIES. 


Unmatched by any other pet 
food maker, our Biologically 
Appropriate pet foods are 
made from FRESH REGIONAL 
INGREDIENTS. Internationally 
recognized, Champion 
Petfoods is an innovative and 
award-winning producer of 
ACANA and ORIJEN brands. 


We offer a fast-paced, 
team-based work 
environment that’s full of 
career opportunities for the 
right people. Visit our website 
at championpetfoods.com to 
learn more about why 
Champion might be the right 
fit for you. 


Better yet, submit your resume to: 
careers@championpetfoods.com 


Champion Petfoods* 


Canada's Best Petfood 


Community Governments - 
Ашчы 


us 


The Northwest Territories, Canada 


Start Your Career 
and Make a Difference 


Are you looking to make an impact in 
the career you choose? 


Community Governments of the Northwest 
Territories play an important part in 
shaping our northern communities; you can 
be an integral part of this growth. They 
offer exciting challenges, reliable 
employment, unlimited possibilities and 
continued training and development 
If you desire to take charge of 
your career and want to make a 
difference in your community, 
choose a career in local 
government in the 
Northwest Territories 

SrRONG 


Toal Government Administrators of the NWT 


° 


www.nwtac.com 


www.lgant.com 


Centre 
U of A Career 
& CAPS: Your 


ВЕБЕ 


connec T 


Undergraduate 
Research 


Getting Involved 
in Professional 
Associations 


Information 
Interviewing 


line: 
Applying On 

ES to stand out 
from the crowd 


Experimenting 
with new jobs 
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1. Have you ever seen a copy of 
Career Connections? 


Q Yes (proceed to question 2] 
О No (proceed to question 10) 


2. Have you ever read anything 
in Career Connections? 


О Yes (proceed to question 3) 
Q No (proceed to question 10) 


3. How many issues of Career Connections 
magazine have you read? 


Q This is the first issue | have seen 
Ц Two to three 
О Three to six 


4. How do you usually access Career 
Connections? (check all that apply) 


Q Picked up at the CAPS office or handed 
to me at a CAPS event 


О Handed to me somewhere on campus 
(e.g. at an in-class announcement or 
while you were walking to class) 


CAPS: Your U of A Career Centre 


Career Connections 
Readership Survey 


CAPS wants to know what you think of Career 
Connections. The more we know about what you think, 
the better we are able to meet your needs. 


Career Connections magazine is published by CAPS: Your U of A Career Centre in 
September and January of each year and is intended to provide career-related 
information to the University community. 


To show our gratitude for your feedback you will be entered to win a $50 gift 
certificate from the University of Alberta Bookstore. Please note that you will be 
asked to provide your email address to be entered into the draw. We will not use your 
email address for any purpose other than to inform you if you have won the prize. 


There are few ways you can do this: 


1) Fill out the following survey, tear it out and mail it or drop it off at 
CAPS: Your U of A Career Centre 
2-100 SUB University of Alberta 
Edmonton, AB T6G 2J7 


(2) Go to the following link online: 
http://ca.studentvoice.com/ualberta/careerconnectionsreadershipw1 1 


©) Scan the QR code with your smart phone or tablet 
and fill out the survey right now. 


Ч Insert in Folio Q Learned about a new employer 

Q Picked up at a magazine stand Q Referred someone to an interesting 

о Mailed directly to me article 

D E-mailed directly to me ü Referred someone to CAPS 

О A link on the CAPS website Ч Discussed an article with someone 

О A link on another website Q Saved an article or issue for future 

Q Other; please specify sess es 
Ц Contacted CAPS for more information 
Q Visited the CAPS website 


Visited the CAPS Facebook page 
Attended a CAPS event 


Took a new step in my career 


Took no action 


[E dE (uj (a) E 


Other; please specify 


5. Which of the following are outcomes 
have you had from reading an issue 
of Career Connections? 

(check all that apply) 


Ц Learned something new about work 
or careers 


Q Learned something new about CAPS 
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6. What do you like the most about 
Career Connections? 


7. How can Career Connections 
be improved? 


8. Have you read other career-related 
publications? 


Q Yes [proceed to question 9) 
Ц No (proceed to question 10) 


9. Overall, how do other career-related 
publications compare to Career 
Connections? 


Q Better than 
Not as good as 


О 


Ч Comparable to 


10. How would you prefer to receive 
Career Connections? 


In print 
Online 
No preference 


DE 05 5 D 


l am not interested in receiving 
Career Connections 


12. What would you like to see in future 
editions of Career Connections? 


11. How interested are you 
in the following content? 


Advice from employers about career and 
work search 


Information about different industries or 
sectors 


How to research career options 


What you can do during university to 
enhance your employability 


How to effectively search for work 


How to apply for work (i.e. resumes, 
cover letters, interviews] 


Learning about the careers of U of A 
graduates 


CAPS resources and services 


Advertisements from employers 
interested in hiring U of A graduates 


13. Do you have any additional comments 
about Career Connections? 
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14. How do you currently identify yourself 
in relation to the University of Alberta? 


о Undergraduate student (Bachelor) 
(proceed to question 17] 


Q Graduate student (Master, PhD) 
proceed to question 17] 


Q Postdoctoral fellow 
proceed to question 17] 


Q Alumni (proceed to question 17) 


Q Staff member 
proceed to question 15, 16 and 17) 


Q Member of the public 


15. What type of staff are you? 
(for staff members only) 


Q Faculty member 
Q Other U of A staff 
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16. Do you provide career advice to 
students? (for staff members only) 


Q Yes, my role formally involves providing 
career advice to students and/or alumni 


Ц Yes, my role informally involves 
providing career advice to students and/ 
or alumni 


О No, my role does not involve providing 
career advice to students and/or alumni 


17. With which area of study do you 
identify? (for all except members of 
the public) 


Business 

Education 

Engineering 

Fine Arts 

Health 

Humanities 

Law 

Physical Education and Recreation 
Social Sciences 


Science 
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Other; please specify 


Please provide your email address if you would like to be entered in the 


draw for a $50 gift certificate to the University of Alberta Bookstore 


Email 


THANK YOU 


to the organizations that have done business with CAPS between May 1, 2011 and October 30, 2011 


*eeoeeee.......................................................................................................................................... 


20/20 Seed Labs Inc 


3M Canada Company - 
London, ON 


4Cats Arts Studio St. 
Albert 


A large multinational 
manufacturing company 
ABC Head Start 


Abstractive Technology 
Consulting 


Accenture 

Advanis Inc. 

Aecon Industrial Western 
Inc. 

Aecon Infrastructure 
Group - Western Canada 
Aerotek 


AESO (Alberta Electric 
System Operator) 


AFSC (Agriculture 
Financial Services 
Corporation) 
Agnico-Eagle Mines Ltd. 
Agrium 

Air Liquide Canada Ltd. - 
Edmonton 


AJM Petroleum 


Consultants 


Alberta Association of 
Municipal Districts and 
Counties (AAMDC) 
Alberta Biodiversity 
Monitoring Institute 
Alberta Blue Cross 
berta Cancer Board - 
rovincial Office 
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berta Caregivers 
ssociation 


> => 


berta Chicken 
oducers 
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berta Conservation 
sociation 
erta Health Services 


berta Innovates - Bio 
utions 
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berta Innovates - 
ealth Solutions 
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berta Innovates - 
Technology Futures 
Alberta Institute of 
Agrologists 


Alberta Investment 
Management Corporation 
(AIMCo) 

The Alberta Library 
Alberta Livestock and 
Meat Agency 

Alberta Medical 
Association 

Alberta Motor 
Association (AMA) 
Alberta Motor 
Association (AMA) 


Insurance 


Alberta Newsprint 
Company 

Alberta Oil Tool 
The Alberta Public 


Interest Research Group 
(APIRG) 


Alberta Recreation and 
Parks Association (ARPA) 


Alberta Recycling 
Management Authority 


Alberta School of 
Radiation Therapy 


Alberta Students’ 
Executive Council 


Alberta Utilities 
Commission 

Alberta Views 
Alberta-Pacific Forest 
Industries Inc. 

Align Fence Inc. 

All Weather Windows 
Alltech 

Alta Care Resources 
AltaGas Utilities Inc. - 
Leduc 

AltaGas Utilities Ltd. - 
Calgary 

AltaLink 

Altera Corporation 
AMEC Oil Sands 
Andrukow Group 
Solutions Inc. (AGSI) 


Angels of Autism 


Aon Inc. - Edmonton 
Apache Canada Ltd. 

Apollo Out of School 
Care Ltd. 

Apple Inc 

ARC Resources Ltd. 


AREVA Resources 
Canada Inc. 


Ariel Corporation 

Art Attack 

Art Gallery of Alberta 
The Arthritis Society 
Alberta and Northwest 
Territories - Edmonton 


Ashland Water 
Technologies 
Association of 
Professional Engineers, 
Geologists & 
Geophysicists of Alberta 
(APEGGA) 

ATB Financial 

ATCO Electric 

ATCO Gas 

ATCO 1-Тек 

ATCO Pipelines 
ATCO Power (Sheerness 
Generating Station) 
ATCO Structures & 
Logistics 

Athabasca Watershed 
Council 

Atkins 

Attain Solutions Inc. 
Aux Sable 

Avanade Inc. 

Banister Research & 
Consulting Inc. 

Bank of China 

(Hong Kong) 


Barr Engineering 
Company - Minneapolis 


Battle River Research 
Group 


Bay Street HR 

Bayer CropScience - 
Calgary 

Bayer CropScience - 
Saskatoon 

BC Assessment 

BC Public Service 

The Bennett Centre 
Bernard Hodes Group 
Bethany Care Society - 
Calgary 

The Bethany Group 


BHP Billiton Canada Inc. 


Big Brothers Big Sisters 
Edmonton & Area 


Bigstone Health 
Commission 


Bird Construction 
Company 

Town of Blackfalds 
Blyth Education 

BMO Capital Markets 
Body by Bennett 

The Book Fair Company 


Boston Pizza Northern 
Alberta 


Boucher Institute of 
Naturopathic Medicine 
BP Canada Energy 
Company - Calgary 
Brace Tool Inc. 

Brain Care Centre 
Brander Gardens 

After School Parents’ 
Association 

Braul McEvoy & Gee 
Britec Computer Systems 
Building Services Group. 
Inc. 

BUKSA Strategic 
Conference Services 
Business Improvement 
Solutions 

The Business Link 


C-FER Technologies 
(1999) Inc. 


C.W. Eavestroughing Inc. 


Calgary Board of 
Education 


Calgary Family Services 
City of Calgary 
Cameco Corporation 


Cameron - 
Corporate Office 


Campbell Scientific 
(Canada) Corporation 
City of Camrose 

Can-K Group of 
Companies Inc. 
Canadian Cancer Society 
AB/NWT 

Canadian College of 
Naturopathic Medicine 


Canadian Federation of 
Independent Business 


Canadian Forest Products 
(Canfor) - Prince George 


Canadian Memorial 
Chiropractic College 


Canadian Natural 
Resources Limited 


Canadian Pacific Railway 
The Canadian Patient 
Safety Institute 


Canadian Society of 
Exploration Geophysicists 
(CSEG) 


Cap Management Services 
Capital Engineering 
Capital Region Housing 
Corporation 

CapitalCare 


Carbonitum Energy 
Corporation 


Carewest 

Cargill Limited - 
Winnipeg 

Cash Store Financial Inc. 
Casino ABS 

CASTI 

Catholic Social Services 
CB Securities Inc. 


CBI Home Health - 
Edmonton 


CCI Thermal 
Technologies Inc. 


Cenovus Energy Inc. 


Centre for Autism 
Services Alberta 

Certified General 
Accountants’ Association 


of Alberta (CGA-Alberta) 


Certified Management 
Accountants of Alberta 
(CMA Alberta) 


CGOG Veritas 


Champion Feed Services 
Ltd. - Corporate 


Champion Petfoods LP 


Champion Technologies 
Ltd. 


Chevron Canada 
Children's Autism Services 
of Edmonton 


Chokka Center for 
Integrative Health 


CIBC - Calgary 
Cisco Systems, Inc. 
Clarity.ca Inc. 


Clark Builders Ltd. - 
Edmonton 


Cleankeys Inc. 
Clearview Public Schools 
Clifton Associates Ltd. 
CN Rail 

The Co-operators 


College and Association 
of Registered Nurses of 
Alberta (CARNA) 
College of New Caledonia 
Lakes District Campus, 
Early Intervention Services 


College Pro Painters 


Community Neurorehab 
Services 


Compass Compression 
Services Ltd. 


Complete Crossings Inc 


Concordia University 
College of Alberta 


Conestoga-Rovers & 
Associates 


Connect Society 
ConocoPhillips Canada 


Consulate General of 
Japan in Calgary 


Consumers’ Co-operative 
Refineries Limited 
(CCRL) 

Council of Ministers of 
Education Canada 
Covenant Health 
Cranesmart Systems 
Crate and Barrel 


Crescendo Music Studios 
Ltd. 


Crescent Point Energy 
Corp. 

Cybera Inc. 

Cypress Health Region 
De Beers Canada Inc. 
Delta Waterfowl 
Detechtion Technologies 
Devon Canada 
Corporation 

Dillon Consulting Limited 
DL Seeds Inc. 

DMI - Peace River Pulp 
Division 

donorworx Inc. 
Donovan Creative 
Communications 

Dow AgroSciences 
Canada Inc. - Lethbridge 
Dow Chemical Canada 
Inc. - Fort Saskatchewan 
Downtown Business 
Association 

Driving Force 

Duck Inn Daycare and 
Out of School Care 

E. I. DuPont Canada 
Company 

Earthmaster 
Environmental Strategies 
Inc. 

Eaton Yale Company - 
Edmonton 

EBA, A Tetra Tech 
Company - Edmonton 
The Economical Insurance 
Group 

Edmonton After School 
Care Association 
(EASCA) 

Edmonton Airports 
Edmonton BMW 


Edmonton Catholic 
Separate School District 
No. 7 


Edmonton Chamber of 
Voluntary Organizations 


Edmonton Community 
Dance North 
Edmonton Family 
Violence Centre 
Edmonton Inner City 
Children's Society 


Edmonton Khalsa School 
Educational Association 


Edmonton Meals on 
Wheels 


Edmonton Music Studios 
Inc 


Edmonton Police Service 
Edmonton Public Library 
Edmonton Rec League 
Edmonton Sabers 
Marching Band 

City of Edmonton 


Egon Zehnder 
International 


Eide Bailly LLP 

Elaine Street Household 
EMC 

Emco Corporation 


Emco Corporation - 
Edmonton 


EMD Serono 
Employment Office 
Canada 


Enbridge Pipelines Inc. - 
Edmonton 


Encana Corporation 
Energy Resources 
Conservation Board 
(ERCB) 

Enerplus Corporation 
Engineered Air Ltd. 
ENMAX Corporation 
Ensign Energy Services 
Inc. 


Enterprise Holdings - 
Edmonton 


EPCOR Utilities Inc. - 
Edmonton 


ESCADA 

Everything Exterior 
EVRAZ Inc. NA 

The ExeculSearch Group 
Executive Source 
Exhibit Installation 
Services (E.LS.) 
Exploron Corporation 


ExxonMobil Business 
Support Centre Canada 


ExxonMobil Canada 
Faber and Company Inc. 


The Fairmont Jasper Park 
Lodge 


Farm Credit Canada - 
Regina 


Fastenal Company 
Industrial and 
Construction Supplies 


Federated Insurance 


FedEx Express Canada 
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Fort Vermilion 
School Division 
No. 52 


The Fort Vermilion School 
Division is an exciting, dynamic 
place to work. Located in 
Northern Alberta with 15 
schools and 4 Learning Stores 
(storefront schools) our division 
is a great place to diversify your 
talents and discover your 
potential. With small class 
sizes, a safe апа caring 
environment, supports for new 
teachers, well resourced 
schools, beautiful school 
facilities and leading edge 
technology the Fort Vermilion 
area is a great place to 
experience challenges апа 
successes. For more information 
about our school division, check 
out our website: 


“Building Success — One 
Ë Student at a Time” 


| Great Opportunities. 
Great People. 


ATCO I-Tek delivers a wide range of 
business services and IT solutions. 
We offer: 

* competitive wages 


* comfortable & convenient downtown 
location 


* comprehensive benefits 
* opportunities for growth & advancement 


ATCO r1Tek 


= 


Visit www.atcoitek.com and click on Careers. 
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What can 
| do with a 
degree in... 


CAPS 


Your U of A Career Centre 


Become a Medical 
Radiation Therapist, 
MRT(T) 


The Alberta Health Services — Cancer Care 
is expanding to include Radiation services 
in Red Deer and Grande Prairie. When 
open, these new Radiation Therapy sites 
will result in the creation of new Radiation 
Therapist positions in addition to current 
opportunities in Calgary, Edmonton 

and Lethbridge. The Alberta School of 
Radiation Therapy is looking for mature 
and compassionate individuals with 


exceptional interpersonal skills to join us in 
Creating a Cancer Free Future 


The Alberta School of Radiation Therapy 
offers a 28 month education program, 
which includes didactic and clinical 
components. Upon successful completion of 
the program you will have the opportunity 
to plan radiation treatments, calculate 
radiation doses, and deliver radiation 
treatments while providing empathy, 
assessments and education to the patient 
with cancer. 


To speak to someone about this career 
opportunity, please contact the Alberta School 
of Radiation Therapy at 780-643-4641or for 
further career information 


www.albertahealthservices.ca 


Services 


Katz Group Canada Ltd. is 
Canada's leading integrated retail 
pharmacy network encompassing 
more than 1,800 corporate, 
franchise and independent 
pharmacies. Dedication to the 
health and well-being of our 
customers and patients is at the 
core of our business. At Katz Group 
Canada's network of pharmacies — 
Rexall, Pharma Plus, Rexall 
Pharma Plus, Medicine Shoppe, 
Guardian and |.D.A. — we pride 
ourselves on delivering the best 
possible pharmacy care in a 
Pharmacy First environment. 


For more information on your 
career choice please visit 


www.rexallcareers.ca 


THANK YOU 


Fekete Associates Inc. 
Field LLP 

Finning (Canada) - 
Edmonton 

First Canadian 


First Nations (AB) 
Technical Services 
Advisory Group 


FirstEnergy Capital 
Corporation 


Five Hills Health Region 
The Fluid Life 


Corporation 

Fluor Canada Ltd. 

FM Global 

Focus Corporation 
Folkgraphis Frames 


Ford Credit Canada 
Limited 


The Forestry Corp. 

City of Fort Saskatchewan 
FPInnovations 

Franvest Capital Partners 
Inc. 

Fraser Institute 

Freedom 55 Financial 
Freehorse Family Wellness 
Society 

The Friends of Royal 
Alberta Museum Society 


Friends of the Ukrainian 
Folklore Centre 


FT Services 

Fulton Child Care Centre 
G.L.M. Industries L.P. 
Gaia Consulting Ltd 
Games Cafe Inc. 
Garneau After School 
Care 

Garneau University Child 
Care Centre 

GE Canada - Mississauga 
GE Power & Water 
Gemini Corporation 
Genax Metal 
Manufacturing Ltd 
General Cable 

General Dynamics 
Canada - Ottawa 
General Recycling 
Industries 

Gilead Alberta ULC 
Gitzel Krejci Dand 
Peterson Chartered 
Accountants 


Givens LLP 


GlobaLinks Learning 
Abroad 


GMR Marketing 

Go Auto 

Golder Associates Ltd. - 
Burnaby 

Golder Associates Ltd. - 
Calgary 

The Good Samaritan 
Society 

Government of Alberta 
Government of Alberta, 
Alberta Agriculture & 
Rural Development, 
AFLB TSE lab 
Government of Alberta, 
Alberta Agriculture and 
Rural Development 


Government of Alberta, 

Alberta Children & Youth 
Services 
Government of Alberta, 
Alberta Finance and 
Enterprise 
Government of Alberta, 
Alberta Gaming and 
Liquor Commission 


Government of Alberta, 
Alberta Health and 
Wellness 
Government of Alberta, 
Alberta Human Services 
Government of Alberta, 
Alberta Infrastructure 
Government of Alberta, 
Alberta Municipal Affairs 


Government of Alberta, 
Alberta Solicitor General 
and Public Security 


Government of Alberta, 
Alberta Sustainable 
Resource Development - 
Edmonton 


Government of Alberta, 
Alberta Sustainable 
Resource Development, 
Wildfire Management 

Government of Alberta, 
Alberta Transportation 


Government of Alberta, 
Food Processing 
Development Centre 
Government of Alberta, 
Legislative Assembly 
Office 

Government of Canada, 
Agriculture and 
Agri-Food Canada - 
Beaverlodge Research 
Station 


Government of Canada, 
Canada Revenue Agency 


Government of Canada, 
Canadian Forces 

Personnel and Family 
Support Services - Cold 
Lake 
Government of Canada, 
Canadian Security 
Intelligence Service (CSIS) 


Government of Canada, 
Correctional Service of 
Canada - Saskatoon 
Government of Canada, 
Environment Canada - 
Edmonton 


Government of Canada, 
Environment Canada - 
Gatineau 


Government of Canada, 
Foreign Affairs and 
International Trade, 
Department of 


Government of Canada, 
National Energy Board 


Government of Canada, 
Parks Canada Agency - 
Elk Island National Park 
Government of Canada, 
Parks Canada Agency - 
Mountain National Parks 
& Historic Sites 


Government of 

Canada, Public Service 
Commission - Edmonton 
Government of Canada, 
Statistics Canada - 
Ottawa 


Government of Manitoba, 
Manitoba Conservation 


Government of 
Newfoundland and 
Labrador, Public Service 
Commission 


Government of 
Saskatchewan 


Graham Group Ltd. 


Grande Cache Coal 
Corporation 

Grant Thornton LLP 
Great-West Life 
Assurance Company 


Greater Edmonton 
Foundation (GEF): 
Housing for Seniors 


Green Oasis Services / 
Blueweed 
GreenCentre Canada 


Greenfield Community 
Nursery School 


Greenview, Municipal 
District of 


Ground Source Solutions 
Inc. 


Haemonetics Canada 
Halliburton Canada 
Halpert Monsma 
Halsall Associates Ltd. 


Harold W. Climenhaga 
Professional Corporation 


Hatch Ltd. - Saskatoon 
HAZCO Waste 
Management, A CCS 
Company 

Health Careers in Sask 


Health Quality Council of 
Alberta 


Health Systems Group 
Ltd. - Calgary 

Heart and Stroke 
Foundation 

Hermitage Dental 

Hess Education Canada 
Holcim (Canada) Inc. 


Holyrood After School 
Care Society 

The Home Depot - 99 
Avenue 


Home-Within-A-Home- 
Society of Edmonton 


Homes by Avi 
(Edmonton) Inc. 


Horton CBI, Limited 
HSBC Bank Canada 
Hudsons Canadian Tap 
House 


Human Resources 
Institute of Alberta 
(HRIA) 


Hybrid Forge 

IB Engineering Ltd 
IBM Canada Limited 
ICS Group Inc. 

Illico Hodes 
Imperial Oil Limited 


Imperial Tobacco Canada 
Ltd 


Impres Pharma - Waterloo 
IMV Projects 

Indo Canadian Women's 
Association 


Innovative Intervention 
Services 


INO 
Insignia Software 


Institute of Chartered 
Accountants of Alberta 


Insurance Institute 

of Canada - Career 
Connections 
International 
Development Research 
Gentre (IDRC) 


International Forest 
Products Ltd. 


Intuit Canada 


Invensys Operations 
Management 


Investors Group - 
Edmonton Capital Region 


Investors Group Financial 
Services - Sherwood Park 


Ipsos - Calgary 
Jasper Plaza Child Care 
Centre 


JEI Learning Centre - 
Edmonton Branch 


JPM Business Solutions 
Inc 


Juvenile Diabetes 
Research Foundation - 
Calgary 

JV Driver 

Kaizen LAB 

KBR Canada (Kellogg 
Brown & Root) 

KEC Investments Inc. 


Keewatin Yatthe Regional 
Health Authority 


Kelly Services - Edmonton 


Kentrexs International 
Ltd. 


Kentz Canada 

Keyera Corp. 

Keystone Labs Inc. 

Kids First Communication 
Services Inc. 

Kinsmen Club of 
Edmonton 

Kitchen Partners Limited 
KONE 


Konica Minolta Business 
Solutions - Edmonton 


Korn/Ferry International 
Kova Engineering BC Ltd 
KPM Staffing Inc. 

Kraft Canada - Ontario 
Kurtz Family 

La Pre-Maternelle La 
Coccinelle 

Labatt Breweries of 
Canada/AB Inbev 


Lafarge Canada Inc. 
AC&A Western Canada 


Laird Electric Inc. 
Lakeland College 
Lakeland Credit Union 
Lanmark Engineering Inc. 
Larissa Horbay 

LASIK MD 

Latta Corporation 


Learning Through Play 
Montessori Day Care 
Ledcor Group of 
Companies 


Legal Resource Centre 


Les Petits Soleils Inc. 
Preschool & Before and 
After School Care 


Liverpool John Moores 
University, School of 
Pharmacy 

Loblaw Companies Ltd. - 
Brampton, ON 

Loblaw Companies Ltd. - 
Edmonton 


Local Government 
Administrators of the 
NWT (LGANT) 
Louis Dreyfus Canada 
Ltd. 

LoyaltyOne 


Make a Future - Careers 
in BC Education 


Mammoet Canada 
Western Ltd. 

Manasc Isaac Architects 
Manulife Financial 
Many Rivers Counselling 
and Support Services 
MARIN Research Group 
(Dalhousie University) 
Marketing Research & 
Intelligence Association 
Masterfeeds Inc. - Head 
Office 

Matrix Solutions Inc. 
McCaw’s Drilling & 
Blasting Ltd. 

McGill University Health 
Centre 

McGregor Construction 
2000 Ltd. - Calgary 
McKee After School 
Program 

McKernan Child Care 
Society 

McKesson Canada - 
Edmonton 


McKillican International 
Inc 


McMan Youth Family 
and Community Services 
Association 


Medicine Hat Catholic 
Regional Division No. 20 
Mercer 

MHPM Project Managers 
Inc. 

Microsoft Corp - 
Redmond, WA, USA 
Millar Western Forest 
Products Ltd. 
Momentive 

Monsanto Canada - 
Winnipeg 

Morinville Parent Group 
The Mosaic Company - 
Regina, SK 

Mosaic Sales Solutions - 
Mississauga 

Mount Royal University 
Movements’ - The 
Afro-Caribbean Dance 
Ensemble (Movements 
Dance) 

The Multicultural 
Heritage Centre 
Multiple Sclerosis (MS) 
Society of Canada - 
Edmonton Chapter 

My Filosophy Inc. 
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NAIT 

National Oilwell Varco 
(NOV)/Dreco Energy 
Sevices Ltd. 

NAV CANADA - Ottawa 
NEWAD - Edmonton 
Newad - Toronto 
Nexen Inc. 

Nor-Alta Environmental 
Services Ltd. 

Norseman Group Ltd. 
North 51st Group Inc. - 
Mississauga 

North American 
Construction Group 


Northeast Agriculture 
Research Foundation 
(NARF) 

Northern Alberta Sleep 
Clinic 
Northern Health 
Authority - Corporate 
Office 
Northern Lights School 
Division No. 113 
(Saskatchewan) 
Northland Forge Ltd. 


Northwest School 
Division No. 203 


Northwestel Inc. 


Norwest Corporation 
NOVA Chemicals 
NOVA Chemicals - 
Calgary 

NPC Integrity Energy 
Services 

Nutreco Canada 

Oak Hill Boys Ranch 
Oakes Henschel Family 
Oil Country Engineering 
Okanagan-Similkameen 
Neurological Society 
Olds Institute for 


Community & Regional 
Development 


On Spec Magazine 
OPlIsystems Inc. 
OrionHealth Services Inc. 
Otis Canada, Inc. 


Our Lady Queen of Peace 
Ranch (Northern Alberta) 


Pacekids Programs 
Packers Plus Energy 
Services - Calgary 
Palmer College of 
Chiropractic West - 
California 

Paradigm Capital Inc. 
Parker University 
Pason Systems Corp. 
PCL Constructors Inc. 


PCL Industrial 
Management Inc. 


Pearson Canada 
Pengrowth Energy 
Corporation 

Penn West Exploration 


Penny Bissett Consulting 
Inc. 

PepsiCo Beverages 
Canada 

PepsiCo Foods 


Perkins Professional 
Search 
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Peter Kiewit 
Infrastructure Co. 

Peter S. Wong Law Office 
Pioneer Hi-Bred Limited - 
A DuPont business 
Pioneer Offroad Rentals 
PMC-Sierra 

PotashCorp - Saskatoon 


Prairie North Health 
Region 


Praxair Canada Inc. - 
Calgary 

Premier Environmental 
Services Inc. 

Prichard Kymen Inc. 


Prime Coating Systems 
Ltd. 


The Princeton Review 


Professional Association 
of Resident Physicians of 
Alberta 


Project Search Group. 
Provincial Health Ethics 
Network - Edmonton 
Public Health Ontario 
Public Outreach 

Pure Vision Inc. 

PwC Consulting - Calgary 
Qualicare Health Services 
Quantiam Technologies 
Inc. 

RBC Capital Markets 


RBC Royal Bank - 
Edmonton 


Reach Out Volunteers 


Red Associates 
Engineering Ltd. 


Registered Public 
Accountants Association 
of Alberta 


ReMed Rehabilitation 
Centre Ltd. 
Resinnova Research Inc. 


Rexall Family of 
Pharmacies - Mississauga 


Richardson International 


Rio Tinto Alcan 
Rio Tinto Canada 
Management 


Ritchie Bros. Auctioneers 


River Cree Resort and 
Casino 

RiverWatch - Edmonton 
Robin Hood Association 


Rona Ambrose, Member 
of Parliament 


Running Room Canada 
Inc. 


Safely on Board 


Saint-Gobain Abrasives 
Canada Ine. 


The Sales Effect 
Salto Gymnastics Club 


Sanjel Corporation - 
Calgary 


SarPoint Engineering Ltd. 


Saskatchewan Institute 
of Applied Science and 
Technology 
Saskatchewan Research 
Council 


SaskPower 


protocol 


education 


Recruitment with a persono! touch 
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Sayler’s Employment and 
Consulting Ltd. 


Schlumberger - Sugar 
Land, TX 

Schneider Electric 
Scion Staffing 
Scotiabank 
Scotiabank - Toronto 


Seis Ware International 
Inc. 


Seljax Int'l Inc. 
Sequiter Inc. 
Servus Credit Union 


Shara Vigeant Personal 
Training 


Shaver Family 

Shaw Conference Centre 
Shell Canada Limited 
Shepherd's Care 
Foundation 

Sherritt Coal 

Sherritt International 

5 
C 


herwin-Williams 
Sompany (Paint Stores 
Group) 


Shoppers Drug Mart - 
Ontario 


Silvacom Ltd. 
SKILLS Society 


Sleep Country Canada 


Slipstream Trading 
SmileSonica Inc. 


Smith International 
Canada Ltd, 


Snamprogetti Canada Inc. 


Sobeys West - Human 
Resources 


Social Research 
and Demonstration 
Corporation (SRDC) 


Spa Lady 

Sparrow’s Nest Organics 
Spartan Controls Ltd. 
Spectrum Authentics 


Sproule Associates 
Limited 

City of St. Albert, Human 
Resource Services 

Stantec Consulting Ltd. - 
Edmonton 

STAPLES Business Depot 
- 170 St 

Statoil Canada Ltd 


Steelhead Exploration 
Consulting 


Stollery Children's 
Hospital Foundation 


Strathcona County 


Stuart Olson Dominion 
Construction Ltd. 


Student Works Painting 
Corporation 
Summerhill Group 
Summit Search Group 
Sun Life Financial 
Suncor Energy Inc. - 
Calgary 

Surepoint Group 

Sweet Momma Spa 
Sylvan Learning Centre 
Symantec 

Syncrude Canada Limited 


Synergy Projects Ltd. 


Talisman Energy Inc. 
TAQA North Ltd. 

Target 

Taylor's Education Group 


TD Bank Financial Group 


- Toronto 

TD Business Banking 
TD Insurance 

TD Securities 

Teck Coal Limited 
Teck Resources Limited 
Tembec - Chetwynd 
Operation 


Tenaris 


The Brick Warehouse 
Corporation 
The Roy & Kali Family 


Dental Centre 


The Yonas Family 


heatre Alberta Society 


T 
TherapyBC 
Thermo Design 
E 


ngineering Ltd. 


hompson Nicola Family 


T 

Resource Society 
Three Little Pigs 
Publishing Ltd 

TIC Canada (TICC) 


Tolko Industires Ltd. - 
Head Office (Vernon, BC) 


Total E&P Canada Ltd. 
Total Eyes Optometry - 
Meadowlark 
Tourmaline Oil Corp. 
Towers Watson - Calgary 
Trace Associates Inc. 
TransCanada - Calgary 
Transmission Design 
Consultants 

Trican Well Service Ltd. 
TTG Systems 
Incorporated 

Two Sigma Investments 
Tyco Thermal Controls 
U of A, Academic 
Information and 
Communication 
Technologies (AICT) 

U of A, Agricultural, 
Life and Environmental 
Sciences 

U of A, AIESEC 

U of A, Arts, Faculty of 
U of A, Athletics 

U of A, Biosciences 
Animal Service 

U of A, CAPS: Your U of 


A Career Centre 


Terralog Technologies Inc. 


U of A, Centre for 
Teaching and Learning 

U of A, Earth and 
Atmospheric Sciences, 
Department of 

U of A, Education Abroad 
Program 

U of A, Energy 
Management and 
Sustainable Operations 

U of A, Engineering Co- 
op Centre 

U of A, Extension, 
Faculty of 

U of A, External Relations 
Department - Student 
Calling Program 

U of A, Faculty of 
Education, Child Study 
Centre 

U of A, History and 
Classics, Department of 

U of A, Human Resource 
Services 

U of A, Libraries 

U of A, Nursing, Faculty 
of 


U of A, Renewable 
Resources, Department of 
U of A, School of Business 
U of A, School of Business 
- Technology Group 

U of A, Science, Faculty 
of 

U of A, Student Financial 
Aid Information Centre 
(SFAIC) 

U of A, Students’ Union 
U of A, Sustainability, 
Office of 

U of A, WISEST 

Unified Alloys 

UniFirst Canada 

United Rentals - Toronto 
Univar Canada Ltd - 
Edmonton 

University First Class 
Painters 

University Infant Toddler 
Centre (Michner Park 
Education Society) 
University of Alberta 
International 

University of Alberta 
International - Relations 
and Recruitment 
University of British 
Columbia, Master of 
Management 

University of Calgary, 
Faculty of Social Work - 
Edmonton 

University of Calgary, 
LYNX: Aboriginal 
Student Career and 
Employment Program 
University of Lethbridge 
University of Southern 
California (USC) Viterbi 
School of Engineering 


University of Toronto, 
Master of Management & 
Professional Accounting 


University Technologies 
International 

Urban Systems Ltd. - 
Kamloops 


Value Drug Mart 
Associates Ltd. 


Vector Marketing Canada 
Vermilion Energy 


County of Vermilion 
River 


Visionary College 
Viterra - Regina 

Voice Construction Ltd. 
Wagner Natural Area 
Society 

Town of Wainwright 
Walmart Canada Corp 
Walmart Pharmacy 
Warrior Manufacturing 
WayTo Consulting 


Weatherford Canada 


Partnership - Calgary 


Weatherford Canada 
Partnership - Edmonton 


Weidner Apartment 
Homes 


Wek'eezhii Renewable 
Resources Board 


Welltec Canada Inc. 
West Edmonton Mall 


West Fraser Timber Co. 
Ltd. 

Westeel 

Weyerhaeuser Company 


Ltd. - Grande Prairie 
Operations 

WF Welding & Overhead 
Cranes Ltd. 

Wild Rose Public Schools 
Willowglen Systems Inc. 
Windsor Park After 
School Care 

Winspear Centre 


Workers’ Compensation 
Board - AB 


World Health 


World Natural Medicine 
Foundation 


WorleyParsons - 
Edmonton 


WorleyParsons Canada - 
Calgary 


Wrapex Industrial 

Services Ltd. 

WSI - We Simplify the 

Internet 

xpedx Canada, Inc. 

Yanke Group of | 
Companies | 
Yardstick 

YMCA Edmonton 


YMCA Edmonton 
Child Care 


Target is 


coming to 
Canada 


And we want you 
to be part of our team. 


In 2013, Target stores will open all across Canada. And we're 
looking to build a team of talented people who can deliver the kind 
of innovation and difference our brand is known for. 


There will be opportunities to grow and lead in a whole 
range of sectors, from merchandising to store management. 
So, if you’re looking for a fun, dynamic career where goals 
are clear and results are always rewarded, we want 

to hear from you. 


Learn more about Target and 
our range of career opportunities ы, 
at www.target.ca/careers. ( 


TARGET.. 


© 2011 Target Brands, Inc 
The Bullseye Design and Target are trade-marks 
of Target Brands, Inc. All rights reserved. 12309 


GALBERTA CAPS: Your U of A Career Centre 


THURSDAY, 
FEBRUARY 2 


10 A.M. TO 4 P.M., BUTTERDOME 


"Pu Wwww.caps.ualberta.ca 
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For almost a century, Extension has reached beyond the traditional campus to 
serve as a bridge between the community and the University of Alberta. Our Faculty 
and staff are committed to providing lifelong learning activities that encourage 
and promote leadership, discovery, reflection, communication and service. 


Beyond the classroom, the Faculty of Extension is a downtown hub of research in 
the fields of university-community engagement, regional development, governance, 
children, youth and families, second language acquisition, public alerting, and 
communications and technology. 


" 
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780.492.3109 or 780.492.3116 
www.extension.ualberta.ca 


Whether you want to reach beyond your current skills on the job, or get more 
out of life in your leisure time, Extension can be your personal bridge to a lifetime 
of learning opportunities. Whether it's a seminar or short course, a Certificate 
Program, or even a post-graduate degree in Communications and Technology, 
we know you'll find the time and effort well-spent. 


Most of our programs and classes do not require a degree or previous post- 
secondary education — just a desire to learn and to explore the possibilities 
of a commitment to lifelong learning. 


Management Development 
Certificate Program 


Organizations today count on people to excel at decision making, problem solving, motivation and strategic planning. This certificate program will help you 
acquire practical knowledge in functional areas such as human resources management, financial management, marketing, strategy and operations. You will 
gain knowledge and skills that will enhance your managerial competencies and advanced theory and concepts that will strenghten your leadership potential. 
You will learn from instructors who know their business— people who have faced the challenges you face to excel in their fields. This is quality classroom time 
packed with inside information, practical advice and excellent instruction. 


There is also the opporunity for students who wish to specialize in the Management Development 
Certificate for Professional Engineers, Geologists and Geophysicts or the Management 
Development Certificate for Police Services. Please visit our web-site for complete details. 


subject catalog # section day(s) duration starts cost 

EXMGT 5562 Wl1 Business Finance Ww 13eve Јап 11 $575 

Courses are also eligible for exemption towards various professional designations such as the EXMGT 5678 WI1 Directing and Managing Organizational Change FSDR * Jan13 $575 
Certified Management Accountant (CMA), Canadian Institute of Management (CIM) and the Insurance EXMGT 5596 WI1 Human Resources Foundations T i8eve Jan10 $575 
Institute of Canada (FCIP). EXMGT 5596 WI2 Human Resources Foundations FSDR * Jan6 $575 
EXMGT 5577 WI1 Introduction to Management Л 13 еме Јап 10 $575 

: S EXMGT 5577 WI2 Introduction to Management FSDR * Feb 3 $575 

To find out more, drop by the Extension Showcase and visit our EXMGT 5578 WH Introduction to Managerial Economics S 7days Јап14 $575 
Information Table in the Atrium on the main floor of Enterprise EXMGT 5579 Wl Introductory Financial Accounting M 12eve  Jan9 $575 
Square, 10230 Jasper Avenue, on Tuesday, November 1* between d a ү Пы Accounting я ү eve п 10 с 
A Е T 1 arketing 13 eve an 11 575 
11:30 am and 1:30 pm. EXMGT 5580 WI1 Macroeconomics w 13eve Јап11 $575 
EXMGT 5586 Wl1 Operations Management FSDR * Mar 2 $575 

EXMGT 5587 Wl1 Organizational Behaviour R 12eve Jan12 $575 

780.492.3027 EXMGT 5587 WI2 Organizational Behaviour FSDR * Feb10 $575 
ee Ere EXMGT 5587 WIS Organizational Behaviour FSDR * Mar9 $575 
website: www.extension.ualberta.ca/management EXMGT 5616 WI Project Planning and Management R 12eve Jan12 $575 


email: busprog@ualberta.ca EXMGT 5682 Wil Strategic Management R i2eve Jan12 $575 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Call for details 


Please visit our web-site at www.extension.ualberta.ca/management 
for the most current information and specific program details. 


Purchasing Management 


Offered in cooperation with the Purchasing Management Association of 
Canada, learn the fundamentals of procurement, transportation, logistics 


Purchasing and Supply Chain Management Courses — Winter/Spring Terms 


subject catalog # section day(s) duration starts cost 


and operations. For further information please visit our web-site. EXPMAC 5696 WI Introduction to Accounting and Finance MT 2days Маг12 $615 
EXPMAC 5695 WI1 Introduction to Contract Law SD 2days  Feb25 $615 

EXPMAC 5634 Wl Introduction to Logistics R 12eve  Jan12 $625 

To find out more, drop by the Extension Showcase and visit our EXPMAC 5697 WI1 Introduction to Marketing SD 2days Mari? $615 
Information Table in the Atrium on the main floor of Enterprise EXPMAC 5635 Wi Introduction to Operations Management SD 3wknd Feb11 $625 
at EXPMAC 5632 Wl1 Introduction to Procurement w 13eve Јап 11 $625 

Square, 10230 Jasper Avenue, on Tuesday, November 1° between EXPMAC 5633 Wl1 Introduction to Transportation SD 3wknd Jan7 $625 
11:30 am and 1:30 pm. EXPMAC 5693 WI Introduction to Business Communications SD 2days Јап28 $615 
EXPMAC 5694 WI1 Introduction to Negotiations MT 2 days Feb13 $615 

EXPMAC 5693 SP1 Introduction to Business Communications MT 2days Apr2 $615 

7 80 49 2 3 0 2 7 EXPMAC 5694 SP1 Introduction to Negotiations SD 2days Арг21 $615 
в a EXPMAC 5632 SP1 Introduction to Procurement 2 FSDR * Apr13 $625 
website: www.extension.ualberta.ca/management EXPMAC 5698 SP1 Introduction to Business Planning SD 2days Мау5 $615 
email: busprog@ualberta.ca EXPMAC 5697 5Р1 Introduction to Marketing MT 2days Мау 14 $615 


LEGEND M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Call for details 


Please visit our web-site at www.extension.ualberta.ca/management 
for complete a listing of program requirements. 
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Risk and Insurance Management 


Risk Management is the fast-growing discipline of management dealing 
with the handling of losses which can seriously affect an organization’s 
normal operation. Courses are offered in cooperation with Risk and 

Insurance Management Society and the Insurance Institute of Canada. 
The Faculty of Extension also offers courses that lead towards the 

FCIP (Fellow Chartered Insurance Professional). 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1* between 
11:30 am and 1:30 pm. 


Winter/Spring Terms 


subject catalog # section day(s) duration starts cost 

EXMGT 5630 Wh Risk Control T 13 еме Јап10 $575 
EXMGT 5629 WI1 Conflict of Laws w 13 еме Јап11 $575 
EXMGT 5628 SP1 Evidence w 12eve Apri1 $575 
EXMGT 5631 SP1 Risk Financing w 12 eve $575 


Apr 11 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Please visit our web-site at www.extension.ualberta.ca/iic 
for complete a listing of program requirements. 


780.492.3027 


website: www.extension.ualberta.ca/iic 
email: busprog@ualberta.ca 


Information Technology Management 


Certificate Program 


Keep pace with the rate of change in the information systems industry 
and learn how to anticipate future developments and trends. 


Based on an understanding that organizational effectiveness depends on how managers acquire, 
organize and use information, this program has been developed in consultation with information 
technology practitioners, business managers, and industry experts. It provides systems and business 
professionals with the latest knowledge and expertise in the area of information technology 
management. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1" between 
11:30 am and 1:30 pm. 


780.492.3027 


website: www.extension.ualberta.ca/itm 
email: busprog@ualberta.ca 


subject catalog # section day(s) duration starts cost 
EXMGT 5610 WM Business and Systems Analysis w 13 еме Јап 11 $575 
EXMGT 5678 Wl1 Directing and Managing Organizational Change FSDR ~ Jan13 $575 
EXMGT 5577 WI1 Introduction to Management T 13 еме Јап 10 $575 
EXMGT 5577 WI2 Introduction to Management FSDR * Feb 24 $575 
EXMGT 5616 Wii Managing Information Technology Resources T 13 eve Jan 10 $575 
EXMGT 5616 Wh Project Planning and Management R 12 eve Jan12 $575 
EXMGT 5618 SP1 Computer and Information Systems Security R 12eve Арг12 $575 
EXMGT 5569 SP1 Consulting Processes ESDR4 5 Apr 13 $575 
EXMGT 5576 SP1 Interpersonal Communications in Business ДЇ 12eve Арг10 $575 
EXMGT 5577 SP1 Introduction to Management ub 12eve  Apr10 $575 
EXMGT 5616 SP1 Project Planning and Management FSDR * Apr20 $575 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday | S-Saturday D-Sunday 


Call for details 


Please visit our web-site at www.extension.ualberta.ca/itm 
for the most current information and specific program details. 


Professional 
Associations providing 
Additional Accreditation 


Many of the courses offered in Management Certificate Programs can be used to receive recognition from many 
respected and valued professional associations. Professional designations in such areas as accounting, purchasing, 
management, risk and insurance,and human resources can be completed by taking courses through the University 
of Alberta. For a complete listing of partnered professional associations please call 780.492.3027 or check our 
website at www.extension.ualberta.ca/management. 


780.492.3027 


website: www.extension.ualberta.ca/management 
email: busprog@ualberta.ca 


Human Resources Management 
Certificate Program 


Managing employees is critical to any organizations success. 
Learn how to plan for the needs of your organization and gain a 
greater understanding of issues in this field. Improve and enhance 
your practical skills that directly apply to the day-to-day operation 
of the human resources role. This program is invaluable for those 
working in human resources, as well as those working in or aspiring 
to a supervisory role. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1* between 
11:30 am and 1:30 pm. 


780.492.3027 
website: www.extension.ualberta.ca/hrm 
email: busprog@ualberta.ca 


Business Analysis 


Winter Term 


subject 

EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 
EXMGT 


LEGEND 


catalog # section 


5678 
5598 
5596 
5596 
5577 
5577 
4620 
4620 
5578 
5580 
5587 
5587 
5587 
5601 
5597 


Call for details 


wi 
wi 
Wi 
wi2 
Wit 
WI2 
wit 
WI2 
WI1 
WI1 
WI1 
WI2 
WI3 
WI1 
WI1 


Please visit our web-site at www.extension.ualberta.ca/hrm 
for the most current information and specific program details. 


Professional Citation Program 


day(s) 
Directing and Managing Organizational Change FSDR 
Employee Benefits R 
Human Resources Foundations T 
Human Resources Foundations FSDR 
Introduction to Management T 
Introduction to Management FSDR 
Introduction to Health and Safety SD 
Introduction to Health and Safety 6M7W 
Introduction to Managerial Economics S 
Macroeconomics W 
Organizational Behaviour R 
Organizational Behaviour FSDR 
Organizational Behaviour FSDR 
Strategic Human Resources Management T 
Work Force Planning w 
M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday 


duration starts 

š Jan 13 
12eve Jan 12 
13 еме Jan10 
А Јап 6 

13 еме Јап 10 
š Feb 3 

3wknd Јап 14 
13 days Feb 13 
7 days ЈАап 14 
13 еме Јап 11 
12 еме ЈАап 12 
E Feb 10 
si Mar 9 

13 еме  Jan10 
13 еме Шап 11 

D-Sunday 


cost 

$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 


Business Analysts are in demand! Business Analysis is the set of tasks, knowledge, and techniques required to identify business needs and determine 


solutions for business problems. This program will be of interest to Business and Project Managers who seek solutions for process improvement and 


organizational changes as well as System Analysts who need to bridge the gap between business processes and technical requirements. 


The program curriculum is endorsed by the International Institute of Business Analysis (IIBA). The 
ІВА is an international not-for-profit professional association for business analysis professionals 
that develops and maintains standards for the practice of business analysis and for the certification 
of practitioners. 


™ Endorsed Education 
Provider 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1° between 
11:30 am and 1:30 pm. 


780.492.3027 


website: www.extension.ualberta.ca/management 
email: busprog@ualberta.ca 


Winter/Spring Terms 


subject 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 
EXBA 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday — S-Saturday D-Sunday 


catalog 4 section 


5689 
5689 
5693 
5690 
5690 
5692 
5692 
5692 
5687 
5687 
5691 
5691 
5688 
5688 


* Plus GST 


wit 
SP1 
SP1 
Wi 
SP1 
wit 
WI2 
SP1 
wit 
SP1 


Analyzing Information, Processes and Workflow 
Analyzing Information, Processes and Workflow 
Business Analysis Review and Refresh NEW 
Communication Success Factors 

Communication Success Factors 

Implementation: Deployment, Training and Closure 
Implementation: Deployment, Training and Closure 
Implementation: Deployment, Training and Closure 
Introduction to Business Analysis 

Introduction to Business Analysis 

Solutions, Design and Testing 

Solutions, Design and Testing 

Understanding and Gathering Requirements 
Understanding and Gathering Requirements 


SD 


duration 
2 wknd 
3 days 
2 days 
1 wknd 
2 days 
2 days 
1 wknd 
2 days 
3 days 
2 wknd 
2 wknd 


starts 
Jan 13 
Mar 19 
June 18 
Jan 21 
Apr 23 
Чап 9 
Mar 17 
June 11 
Jan 30 
Apr 13 
Feb 10 
May 14 
Feb 27 
May 12 


cost 
$875 
$875 
$645* 
$675 
$675 
$675 
$675 
$675 
$875 
$875 
$875 
$875 
$675 
$675 


Supervisory Development 
Citation Program 


Our Supervisory Development Citation Program provides the up-to-date information and advice you need to become an effective leader in your work 
environment. Whether you already supervise staff or are planning to move your career in that direction, you will benefit from this practical program that 


focuses on the key areas of leadership. 


Core Courses 

Principles of Supervision (16 hours) 
Interpersonal Communications (16 hours) 
Creating Effective Work Groups (16 hours) 


The Supervisor as a Trainer (16 hours) 
Interviewing Techniques for Supervisors (16 hours) 
Supervisory Summation (16 hours) 


Elective Seminars (Choose one) 
Supervising in the Union Environment (16 hours) 
The Law and the Supervisor (16 hours) 


The program schedule is flexible, offering you a number of classes to choose from. To graduate 
you will complete the six core courses and one elective. Corporate discounts are available for 
organizations enrolling more than three people at one time in any one seminar. For more information, 
call 780.492.5066 or 780.492.8315. 


, 


Professional 
Development Series 


In today’s global work world, professionals at all levels are finding that continually enhancing their 
knowledge and expertise is a powerful way to increase their competitive edge as well as contribute 
towards the positive enrichment of the corporation's culture and operations. The Faculty of Extension's 
new Professional Development Series allows you to specialize in areas of specific interest to enhance 
your skills and knowledge in a targeted subject area. Each specialization will provide approximately 
50 hours of study and upon completion participants will receive recognition of their accomplishment. 


Students may focus on the following specializations: 


* Management Bootcamp* 
* Workplace Coaching* 


Workplace Communication* 
* Conflict Resolution* 
Financial Management* 


* Forthe complete listing of program requirements please visit our website at: 
http://www.extension.ualberta.ca/study/management/developmentseries . 


We are committed to help you achieve your 
personal and professional goals. 


Key Leadership Skills 


subject catalog # section day(s) duration starts cost 
EXSDP 5310 Wl1 Principles of Supervision MT 2days  Jan9 $435 
EXSDP 5310 WI2 Principles of Supervision RF 2days Јап 12 $435 
EXSDP 5311 WI1 Interpersonal Communications RF 2days  Jan19 $415 
EXSDP 5312 WI1 Creating Effective Work Groups RF 2days  Jan26 $415 
EXSDP 5313 WI1 The Supervisor as a Trainer RF 2days  Feb2 $415 
EXSDP 5314 WH X Interviewing Techniques for Supervisors RF 2days  Feb9 $415 
EXSDP 5310 WI3 Principles of Supervision MT 2 days Feb 13 $435 
EXSDP 5311 WI2 Interpersonal Communications RF 2days Feb16 $415 
EXSDP 5312 WI2 Creating Effective Work Groups MT 2days Feb27 $415 
EXSDP 5313 WI2 The Supervisor as a Trainer MT 2 days Mar 5 $415 
EXSDP 5314 WI2 Interviewing Techniques for Supervisors MT 2days Маг12 $415 
EXSDP 5315 WI1 Supervising in the Union Environment MT 2 days Mar19 $415 
EXSDP 5316 WM The Law and the Supervisor RF 2days Маг22 $415 
EXSBP E 5817 SP1 Supervisory Summation MT 2days Apri6 $415 
EXSDP 5317 SP2 Supervisory Summation RF 2days Арг19 $415 
EXSDP 5317 SP3 Supervisory Summation RF 2days Apr26 $415 
LEGEND M-Monday  T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Seminars 


To find out more, drop by the Extension Showcase and visit our Information Table in 
the Atrium on the main floor of Enterprise Square, 10230 Jasper Avenue, on Tuesday, 
November 1* between 11:30 am and 1:30 pm. 


Management Seminars 


subject catalog # section day(s) duration starts cost 
EXGEN 5419 Wl1 GMAT Test Preparation Course S 4days Јап 14 $885" 
EXGEN 5427 WI1 Project Management Essentials MT 2days  Jan23  $465* 
EXGEN 5429 WI1 Communicating Up, Down and Across the Organization F 1 day Feb 3 $375* 
EXGEN 5425 WI1 Guiding Successful Teams MT 2days  Feb6 $465* 
EXGEN 5364 WI1 Influencing Difficult People M 1 day Feb13 $375* 
EXGEN 5431 WI1 | Leading, Supervising and Motivating RF 2days  Mar8 $465* 
EXGEN 5979 WI1 Systems Thinking WRF 3days Маг14 $480" 
EXGEN 5424 WI1 Communication Strategies RF 2days Mar15  $465* 
EXGEN 7123 SP1  Storytelling and Leadership WRF 3days Арг18  $480* 
EXGEN 5414 SP1 The Excellent Assistant RF 2days  Apr26  $465' 
EXGEN 5356 SP1 Conflict Management F 1 day Apr27 $375* 
EXGEN 5419 SP1 GMAT Test Preparation Course S 4days  Apr21  $885' 
EXGEN 5377 SP1 Successful People Management MT 2 days Apr30  $465' 
EXGEN 5423 SP1 Understanding Financial Planning, 

Budgeting and Management MT 2days Apr30  $465' 
EXGEN 5428 SP1 Strategic Planning RF 2days  May3  $465* 
EXGEN 5406 SP1  Implementig Emotional Intelligence (EQ) at Work M 1 day May 7 $375* 
EXGEN 7126 SP1 3days May30 $480" 


Learning and Organizational Design WRF 


LEGEND 


M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 


Corporate discounts are available for organizations enrolling more than three people at one time 
in any one seminar. For more information, call 780.492.5066 or 780.492.8315. 


Investments and Personal Finance 


subject catalog # section day(s) 
EXGEN 5390 Wl1 The Art and Science of Investing 18 


starts cost 
$395* 


duration 


10eve Уап 10 


* Plus GST 


780.492.3027 


website: www.extension.ualberta.ca/businessseminars 
email: busprog@ualberta.ca 


Occupational Health and Safety 


Concern for the promotion of health and safety in the workplace 

is increasing among workers and employers across all industries. 
Consequently, the demand for occupational health and safety 
professionals is also increasing. This certificate program is designed 
to help practitioners from many different backgrounds develop the 
competencies needed to be effective in the development, 
implementation, and evaluation of occupational health and safety 
programs and systems in a wide variety of occupational settings. 


The program consists of 6 core courses, 78 hours of core elective 
courses and 35 hours of elective enrichment seminars. 


The University of Alberta’s Occupational Health and Safety Certificate 
Program is also offered at the following affiliate institutions: Keyano 
College (Fort McMurray), Red Deer College, Grande Prairie Regional 
College and Medicine Hat College. 


subject catalog # section day(s) duration starts cost 
EXOS 4624 WI1 Health and Safety Legislation and Policy Т 13 eves Jan 10 $675 
EXOS 4620 SP2 Introduction to Health and Safety Systems Т 13 eves Apr3 $675 


EXMGT 5587 SP3 Organizational Behaviour 13 eves Apr2 $675 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Information Session — Edmonton 


To find out more, drop by the Extension Showcase 
and visit our Information Table in the Atrium on 
the main floor of Enterprise Square, 10230 Jasper 
Avenue, on Tuesday, November 1st between 
11:30 am and 1:30 pm. 


Information Session — Calgary 


To find out more, attend the Information Session 
on Occupational Health and Safety Certificate 
Program Tuesday, November 2 between 6:00 pm 
to 7:00 pm in Room EC1065 at Mount Royal 
College, 4825 Mount Royal Gate SW. 


780.492.3037 
toll free: 1.800.808.4784 


website: www.extension.ualberta.ca/ohs 
email: ohs@ualberta.ca 


Classes listed below will be held in Edmonton and Calgary. 


Occupational Health and Safety - Edmonton — Winter 


subject catalog # section day(s) 
CORE COURSES 
EXOS 4620 WI1 Introduction to Health and Safety Systems SD 
EXOS 4620 WI2 Introduction to Health and Safety Systems 6M7W 
EXOS 4621 WI1 Management of Health and Safety Systems 6M7W 
EXOS 4621 WI2 Management of Health and Safety Systems 2M2T 
EXOS 4622 Wli1 Fundamentals of Occupational Hygiene W 
EXOS 4622 WI2 Fundamentals of Occupational Hygiene MTWR 
EXOS 4623 WI1 Applied Occupational Hygiene SD 
EXOS 4623 WI2 Applied Occupational Hygiene MTWR 
EXOS 4624 WI2 Health and Safety Legislation and Policy WRF 
EXOS 4624 WI3 Health and Safety Legislation and Policy F 
EXMGT 5587 WI1 Organizational Behaviour R 
EXMGT 5587 WI2 Organizational Behaviour FSDR 
EXMGT 5587 WI3 Organizational Behaviour FSDR 
ELECTIVE COURSES 
EXOS 4575 Wh Fundamentals of Auditing SD 
EXOS 4601 Wl1 | Fundamentals of Disability Management TWRF 
EXOS 4576 WI1 X Fundamentals of Ergonomics TWRF 
EXOS 4625 WM Risk Management and Communications SD 
ENRICHMENT SEMINARS 
EXOS 4603 WI1 XBehaviour-Based Safety RF 
EXOS 4568 WI1 Emergency Management SD 
EXOS 4572 WI1 Fall Protection s 
EXOS 4574 Wl1 Fire Safety Program MT 
EXOS 4579 WI2 Incident Investigation MT 
EXOS 4594 WI1  Shiftwork, Safety and Sanity E 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday — S-Saturday 


* Call for details 


Occupational Health and Safety - Edmonton — Spring 


duration starts 
3wknd Jan 14 
13 еуеѕ Feb13 
13 емеѕ Jang 
4days Маг5 
13 емеѕ Јап 10 
4days Feb 13 
3wknd Jan7 
4days Mar 19 
3days Jan18 
3days Feb 17 
13 eves Jan12 
Š Feb 10 
ч Mar 9 
2wknd Feb 11 
4days Јап 10 
4 аауѕ ЈАап 17 
2wknd Магз 
2days Маг1 
2days Ғер 25 
1 day Маг 17 
2 аауѕ Јап 30 
2days  Feb6 
1 day Feb 3 
D-Sunday 


cost 


$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 
$575 


$575 
$575 
$575 
$575 


$445 
$445 
$345 
$445 
$445 
$345 


subject catalog # section day(s) duration starts cost 
CORE COURSES 
EXOS 4620 SP1 Introduction to Health and Safety Systems TWRF 4days Арг10 $575 
EXOS 4622 SP1 Fundamentals of Occupational Hygiene SD 3wknd  May12 $575 
EXOS 4621 SP1 | Management of Health and Safety Systems SD 3wknd  May26 $575 
EXOS 4623 SP1 Applied Occupational Hygiene TR 13eves Apr24 $575 
EXOS 4624 SP1 Health and Safety Legislation and Policy WRF 3days Jun13 $575 
EXMGT 5587 SP1 Organizational Behaviour R 12eves Арг12 $575 
EXMGT 5587 SP2 Organizational Behaviour 2 wknd call for details $575 
ELECTIVE COURSES E # Š 
EXOS 4575 SP1 Fundamentals of Auditing TWRF 4days May15 $575 
EXOS 4631 SP1 How to be an Effective Safety Trainer TWRF 4days Apr24 $575 
EXMGT 5576 SP1 Interpersonal Communications in Business JF 12eves Apr! $575 
EXMGT 5603 SP1 Managing Performance T 12eves Арг10 $575 
ENRICHMENT SEMINARS. а Р ч 
EXOS 4560 SP1 Conflict and Confrontation RF 2days  May31 $445 
EXOS 4562 SP1 Coping with Stress I 1 day May 11 $345 
EXOS 4574 SP1 Fire Safety Program SD 2days  May5 $445 
EXOS 4579 SP1 Incident Investigation MT 2days  May28 $445 
EXOS 4628 SP1 Toxicology: Effects and Hazards F 1 day Apr20 $345 
LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Occupational Health and Safety - Calgary — Winter 


subject 


EXOS 
EXOS 
EXOS 
EXOS 
EXOS 
EXMGT 


LEGEND 


Occupational Health and Safety -Calgary — Spring 


catalog # section 


subject 


EXOS 


LEGEND 


catalog # section 


4620 WI3 
4621 WI3 
4622 WI3 
4623 WI3 
4624 WI4 
5587 WI4 
4575 WI2 
4631 WI1 
4609 WI1 
4633 WI1 
4634 WI1 
4562 WI1 
4578 WI1 
4579 WI1 
4629 WI1 
4612 WI1 
M-Monday 


4624 
4625 
4609 
4568 
4579 
4584 


SP2 
SP1 
5Р1 
5Р1 
SP2 
SP1 


CORE COURSES A 2 
Introduction to Health and Safety Systems 
Management of Health and Safety Systems 
Fundamentals of Occupational Hygiene 
Applied Occupational Hygiene 

Health and Safety Legislation and Policy 
Organizational Behaviour 


ELECTIVE COURSES ` 

Fundamentals of Auditing 

How to be an Effective Safety Trainer 
Safety Hazard Recognition 


ENRICHMENT SEMINARS 

Accident Causation Theory 
Avoiding a Wrong with Two Rights 
Coping with Stress 

Health and Safety Committees 
Incident Investigation 

Noise and Hearing Conservation 
Safety Culture & Perception Surveys 


ALL COURSES 

Health and Safety Legislation and Policy 
Risk Management and Communications 
Safety Hazard Recognition 

Emergency Management 

Incident Investigation 

Managing Contractor Safety Performance 


T-Tuesday W-Wednesday  R-Thursday  F-Friday 


day(s) duration starts cost 
= о pos E 
MTWR 4days Jan16 $575 
TWRF 4days  Mar20 $575 
TWRF 4days Јап10 $575 
SD 3wknd  Feb4 $575 
WRF 3days Маг14 $575 
FSDR call for details $575 
MTWR 4days  Mar5 $575 
MTWR 4days  Feb6 $575 
MTWR 4days Feb13 $575 
F 1 day Feb 3 $345 
MT 2days  Feb27 $445 
F 1 day Mar9 $345 
S 1 day Mar3 $345 
SD 2days Јап 14 $445 
Е 1 дау Јап27 $345 
M 1 day Mar19 $345 
S-Saturday — D-Sunday 


M-Monday  T-Tuesday | W-Wednesday R-Thursday 


F-Friday 


S-Saturday 


duration starts 
3days Jun25 
4days  Mar10 
2wknd May 26 
2days Jun2 
2days Apr 26 
2days Јип 21 
D-Sunday 


cost 


$575 
$575 
$575 
$445 
$445 
$445 


Environmental Resource Management 


The Environmental Resource Management Certificate Program (ERM) is designed for: 


Winter/Spring 2012 


* Individuals transitioning into the environmental field 


* Mid-level experienced professionals who want to enhance and update their skills and knowledge Wa bu Rl caus) CORE COURSES а и 
* Individuals who wish to achieve manager-level responsibilities in the field of environmental EXERM 4307 WI Introduction to Soils and Soil Resources W/S 8 eve/1S Jan18 $565 
resource management i 

ap А 3 ; $ EXERM 4256 WI1 Applied Hydrology RF 4days Mari $565 
* Individuals who wish to b 

d 7 x занед hein environmental exis Е š | х EXERM 4258 Wii Environmental Project Management RFS 3days Маг15 $565 
* Individuals with experience in private organizations or public agencies dealing with natural 

resources or the environment. LECTIVE: 
ELECTIVES 
RA ; A 4 MY EXERM 4267 WI1 Environmental Audits RFS 3days Јап19 $565 
The ERM certificate Program provides training for professional development in private or public EXERM 4289 Wii Environmental Law: Process & Procedures RFS 3 ae Feb9 $565 
organizations. The aim is to increase familiarity and competence in understanding the dynamics EXERM 4268  Wli Environmental ee Assessments RFS 3days Feb23 $565 
of environmental resource management, the strategies and techniques of environmental planning EXERM 4293 Wl Environmental Stewardship of Energy 
and management, and the biological, physical, social, economic and institutional implications of Carbon and Water i RFS 3days Маг22 $565 
resource decisions. Students also become familiar with various quantitative methods of analysis EXERM 4291 SP1 Applied Hydrogeology in Alberta RFS 3days Арг12 $565 
and aids to decision making. The ERM courses blend theory and practical exercises to help students EXERM 4300 SP1 Intermediate GIS (New) RFS 3days Apr24 $565 
develop the comprehensive set of skills and understanding the students’ need to succeed. It offers EXERM 4280 SP1 Wetlands Ecology, Delineation and Management RFS 3days May10 $565 
a thorough background in air, water and soil processes, and environmental monitoring, biotechnology, EXERM 4296 SP1 Environmental Health Risk Assessment WRF 3days  May23 $565 
insti tati i i 
instrumentation and experimental design. EXERM 4297 SP1 Classification and Reclamation of Alberta Soil M-R 4days Мау28 $925 
LEGEND  M-Monday Т-Тиеѕдау W-Wednesday В-Тһигѕдау  F-Friday S-Saturday D-Sunday 


Certified Canadian Environmental Practitioner 

Courses are subject to change. 
ERM Graduates are eligible to apply for the Canadian Certified Environmental Practitioner-in- Training 
designation, CEPIT, under CECAB's (The Canadian Environmental Certification Approvals Board) 
National Certification Program for Canadian Environmental Practitioners. The CEPIT certification is 
Seen as a stepping stone to becoming a Canadian Certified Environmental Practitioner (CCEP). To 
apply for a CCEP, applicants must have a two or three year diploma or degree in addition to a minimum 
five years of Canadian environmental work experience. 


Please visit our website at www.extension.ualberta.ca/erm 
for the most current information and to register online. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1° between 
11:30 am and 1:30 pm. 


For more information on CECAB please go to www.cecab.org 


Corporate Training: Contact us now to learn how we can 
help your organization meet its professional development 
and corporate training objectives. 


780.492.5532 or 780.492.3158 


website: www.extension.ualberta.ca/erm 
email: erm@ualberta.ca 


Construction Administration 


How can you enter or advance in this exciting, high-growth field? This certificate provides the fundamental areas of construction administration. Develop and 
expand your managerial skills in courses developed and approved by U of A and accredited by Canadian Construction Association for Gold Seal Accreditation. 


If you desire a career change in the construction field, this program will help you gain knowledge 
essential to success in the field. Or, if you work in the construction industry, design, project management, 


Winter/Spring 2012 


manufacturing and supply, development, or real estate, and are seeking the competitive edge to further 
your career, this certificate will greatly increase your competency, and ability to compete and advance. 
This program builds your understanding of the planning, technical, financial, and legal aspects of the 
construction business. 


Corporate Training: 
Contact us now to learn how we can help your organization meet its professional 
development and corporate training objectives 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1*' between 
11:30 am and 1:30 pm. 


780.492.5532 or 780.492.3158 


website: www.extension.ualberta.ca/cst 
email: cst@ualberta.ca 


subject 
EXCST 
EXCST 
EXCST 


EXCST 


EXCST 
EXCST 


EXCST 


LEGEND 


catalog # section day(s) duration starts cost 
4201 Wl1 Construction Costing (Core) T/S 5eve/38 Јап 10 $565 
4200 WI1 Administration Control Systems (Core) R/S 7 eve/3S Јап 19 $565 
4238 WI1 Introduction to Building Information Modeling 

(BIM) (Elective) F 1 day Jan 27 $395 
4210 WI1 Understanding Specification in Construction 

(Elective) RF 2 days Feb9 $485 
4203 WI Contract Law & Construction Documents (Core) TS 7 eve/38 Mar13 $565 
4205 SP1 Comprehensive Seminar for Construction 

Administration (Core) MT 2 days Apr23 $485 
4204 SP1 Fundamental of Project Management (Core) M/F/S 2eve/2FS Apr27 $565 
M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Courses are subject to change. 


Please visit our website at www.extension.ualberta.ca/cst 
for the most current information and to register online. 


Fine Arts 


“A work of art is above all an adventure of the mind.” ~ Eugene lonesco 


Art expresses who we are, where we are going, where we have been, and what we might be. It compels us to engage our minds, think in new ways, 


and to use our most precious gift, our imagination. 


Develop your imagination and creative expression with a solid grounding in the fundamentals of 
art through our Fine Arts courses. Offering studio instruction with professional artists, critique and 
practice, these courses help you build a portfolio reflective of your artistic vision and mastery. 


Courses in Fine Arts can be taken towards a Fine Arts Certificate, as outlined below, or for 
general interest. 


For a complete brochure on our courses, contact our program at 780.492.3093 or visit our website 
at www.extension.ualberta.ca/finearts 


Fine Arts Certificate Courses 


Our certificate program offers three streams to choose from - drawing, painting, and 
watercolour. Each stream is comprised of eight core courses (240 hrs) plus 60 hours 
of elective courses and workshops. 


Fine Arts Certificate Program students are required to be 17 or older and hold a high school 
diploma or equivalent. Students must complete a program application form and provide a 
non-refundable application fee of $75. Call 780.492.3093 to request a form. 


You do not need to be a certificate student to register in Extension Fine Arts courses. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1*' between 
11:30 am and 1:30 pm. 


Scholarships Available 


The Fine Arts program has a number of scholarships available for 
certificate students upon application and recommendation by instructors. 


780.492.3034 


website: www.extension.ualberta.ca/finearts 
email: liberalstudies@ualberta.ca 


Winter Term 2012 


subject catalog # section day(s) duration starts cost 
CORE CERTIFICATE COURSES 
EXART 3005 Wi Drawing 1 ** w 10 eve Jan18 $395" 
EXART 3005 wi2 Drawing | * R 10 aftn Јап 12 $395" 
EXART 3003 Wit Visual Art & Design | R 10 eve Јап 12 $395" 
EXART 3006 Wit Drawing II M 10 eve Jan9 $395" 
EXART 3002 Wit Art History als 10 eve Jan10 $395 
EXART 3010 Wi Painting | M 10 eve Jan9 $395" 
EXART 3011 wit Painting II F 10 eve Jan13 $395" 
EXART 3526 wit Watercolour II R 10 eve Јап 12 $395" 
EXART 3310 Wit Drawing III T 10 eve Јап 10 $395" 
EXART 3019 wit Fine Arts Certificate Portfolio Review $220* 
EXART 3260 Wi Project Course $195* 
ELECTIVE CERTIFICATE COURSES 
EXART 3538 м1 Abstract Painting |! iy 5 eve Jan10 $195" 
XART 3594 Wit Developing a Portfolio w 10 eve Чап 11  $395* 
EXART 3467 Wit Drawing and Sculpting the Body: Hands/ Feet/ Head R 10 eve Jan12  $395* 
EXART 3528 Wit Figure Drawing | s 10 morn Јап 14 $395" 
ЕХАВТ 3515 Wit Portraits in Watercolour s 5 morn Jan14 $195" 
EXART 3516 WI1 Figure Painting in Watercolour s 5 morn Mar3 $195" 
EXART 3015 wit Portrait Painting Ti 10 eve Jan 10  $395* 
EXART 3545 wit Soft Pastel Drawing II M 10 eve Jan9 $395* 
EXRI 3597 wit NEW! Surface & Textile Design F/SD 1 eve/6 days Jan 27 $550" 
EXART 3004 Wit Visual Art & Design II w 10 eve Јап 11  $395* 
LEGEND  M-Monday Т-Тиеѕдау W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
Note: Most afternoon classes are held from 1 - 4 pm, most morning classes are held from 10 am - 1 pm, day classes 


are held from 9 am - 4pm, and most evening classes are held from 6:30 - 9:30 pm. 


* Plus art supplies, materials, or textbook. 
** Drawing is one of the cornerstones of art training and is recommended to students with no previous art experience. 


* Please visit our website for course prerequisites: www.extension.ualberta.ca/finearts 


Spring Term 2012 


subject catalog & section day(s) duration starts cost 

CORE CERTIFICATE COURSES è Е 
ЕХАВТ 3005 SP1 Drawing | ** ili 10 eve Арг17  $395* 
EXART 3006 SP1 Drawing 11 R 10 aftn Apr19  $395* 
EXART 3012 SP1 Painting III M 10 eve Apr16  $395* 
EXART 3527 SP1 Watercolour III (Landscape) M 10 eve Apr16  $395* 
EXART 3308 SP1 Landscape and Interior Drawing w 10 eve Apr18 $395" 
EXART 3019 5Р1 Fine Arts Certificate Portfolio Review $220* 
EXART 3260 SP1 Project Course $195* 

ELECTIVE CERTIFICATE COURSES 
EXART 3530 SP1 Drawing En Plein Air F/S 1 eve/2 days Мау 25 $235* 
EXART 3598 SP1 NEW! Drawing into Abstraction im 10 eve Apri7  $395* 
EXART 3522 SP1 Drawing with Mixed Media I S/D 4morn Apr28 $195* 
EXART 3356 SP1 Oriental Brushwork Workshop S/D 4morn Мау 12 $195* 
ЕХАВТ 3014 SP1 Portrait Drawing R 10 eve Apri9  $395* 
EXART 3325 SP1 Techniques of the Old Masters F 10 eve Apr20  $395* 
EXART 3599 SP1 NEW! Through the Lens of 

Post-Modernism: Installation Art w 10 eve Арг18 $395* 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
Note: Most afternoon classes are held from 1 - 4 pm, most morning classes are held from 10 am - 1 pm, day classes 


are held from 9 am - 4pm, and most evening classes are held from 6:30 - 9:30 pm. 


* 


Plus art supplies, materials, or textbook. 
^^ Drawing is one of the cornerstones of art training and is recommended to students with no previous art experience. 


* Please visit our website for course prerequisites: www.extension.ualberta.ca/finearts 


Residential Interiors 


“A home cannot be truly beautiful unless it functions in harmony 
with who we аге.” ~ Clodagh 


Do you have a passion for interior design? Do you notice special 
details: the way light falls through a window, how a doorway frames 
a view, why a certain shade or texture doesn’t fit the feel of a room? 
Decorating a home is a form of creative expression, as are the visual arts 
of drawing and painting. If you like to make your living environment 
reflect who you are and if you have a flair for making a house a home, 
consider pursuing studies in residential interiors that can lead to a 
professional certificate. 


Residential Interiors Certificate* 
Requirement to complete: 351 credit hours (6 core and 3 elective courses) 


This certificate, unique in Western Canada, is recognized as an excellent university-level program 
and incorporates the principles of fine arts, architecture, and business. Offering a balanced combination 
of theory, practice through applied exercises, and industry-specific instruction, this program will 
enhance your current practice or help you pursue a new career in residential interior decorating. 


* 


While auditing for general interest is permitted, preference for admission will be granted 
to students enrolled in the Residential Interiors Certificate Program. 


Possible Transfer of Residential Interiors Credits 
to Human Ecology Degree Program 


Our Residential Interiors students can apply for admission to the U of A Human Ecology Degree 
Program. If accepted into that program, they may have core Residential Interiors credits apply toward 
a minor in interiors. For more information visit www.extension.ualberta.ca/study/arts/ri 


\ 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1° between 
11:30 am and 1:30 pm. 


780.492.3093 


website: www.extension.ualberta.ca/ri 
email: liberalstudies@ualberta.ca 


4 


Winter 2012 
subject catalog # section day(s) duration starts cost 
CORE COURSES 
EXRI 4676 Wit Introduction to Residential Interiors T/S 12 eve/1 morn Jan10 $550* 
EXRI 4676 WI2 Introduction to Residential Interiors T/S 12 morn/1 eve Jan10 $550" 
EXRI 4677 wit Basic Drawing, Drafting and Presentation M/S 11 eve/1 day Jan 9 $550" 
ЕХН! 4678 wit Colour Theory and Application WS 12 eve/1 morn Јап 11 $550" 
EXRI 4680 Wi Products and Finishes T/S 13 morn Јап10 $550" 
EXRI 4679 Wit Space Planning M/S  11eve/1 day дап 9 $550* 
EXRI 4681 Wit Business Practice W/S 12 eve/1 morn Jan11 $550" 
ELECTIVES 
EXRI 4698 WI1 Design History: Art, Architecture, & 
Design of the Avant-Garde R/S 12 eve/1 morn Јап 12 $550° 
EXRI 3499 wit Universal Design T/S 12 eve/1 morn Jan10 $550° 
EXRI 4697 Wit Lighting M/S 11 eve/1 day Чап 9 $550* 
EXRI 3597 Wit NEW! Surface & Textile Design F/SD 1 eve/6 days Jan 27 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday F-Friday S-Saturday D-Sunday 


Note: Most morning classes are held from 9 am - noon, most afternoon classes are held from 1 - 4 pm, 
most day classes are held from 9 am - 4 pm and most evening classes are held from 6:30 - 9:30 pm. 


plus text and supplies 


Spring 2012 x 


subject catalog # section day(s) duration starts cost 
CORE COURSES 

EXR 4676 SP1 Introduction to Residential Interiors M/S 10 eve/1 day/1 morn Apr 16 $550" 

EXR 4677 SP1 Basic Drawing, Drafting and Presentation T/S 11 eve/1 day Apr17 $550 

EXR 4678 SP1 Colour Theory and Application W/S 11 morn/1 day Apr18 $550" 

EXRI 4680 SP1 Products and Finishes TS 12 eve/1 morn Apr10  $550* 

EXR 4679 SP1 Space Planning M/S 10 aftn/1 day/1 morn Apr 16 — $550" 
ELECTIVES 

EXR 3510 SP1 Computer-Assisted Design | (CAD) M/S 10 eve/1 day/1 morn Apr16 $550* 

EXR 4685 SP1 Design Studio TS 11 eve/1 day Apri7  $550* 

EXRI 4683 SP1 Building Construction R/S 11 eve/1 day Apri9 $550* 

EXRI 4697 SP1 Lighting F/SD 3 eve/5 days Apri3 $550* 

LEGEND M-Monday  T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 

Note: Most morning classes are held from 9 am - noon, most afternoon classes are held from 1 - 4 pm, 


most day classes are held from 9 am - 4 pm and most evening classes are held from 6:30 - 9:30 pm. 


plus text and supplies 


Humanities 


“Take the attitude of a student, never be too big to ask questions, 
never know too much to learn something new.” ~ Og Mandino 


Explore the arts and humanities to develop both your critical and creative 
faculties, and to reach a greater understanding of the world around you. 


Winter 2012 


subject catalog # section day(s) duration starts cost 
EXGEN 3823 WI1 NEW! Humankind and Culture: An Introduction 

to Anthropology R 6 eve Јап 12 $185" 
EXGEN 3820 WI1 NEW! Symbols and Myths of Archaic Religions w 6 eve Чап 11 $185* 
EXGEN 3807 WI1 NEW! The Future of Religion in 6 eve Feb21  $185* 
EXGEN 3821 WI1 NEW! Popular Music After 1945 T 6 eve Jan10  $185' 
EXGEN 3825 WI1 NEW! Mandala Painting for Relaxation and Balance F/SD 1 eve/2 days Mar 9 $185* 
EXGEN 3824 WI1 NEW! Create Healthy and Balanced Living Spaces F/SD  1eve/2 days Mar23  $185' 
EXGEN 3822 Wl1 NEW! A History of the End of the World w 6 eve Feb 22 $185* 
EXGEN 3763 WI1 NEW! Writing is Good Medicine (Online Delivery) Feb 6 $315* 
LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday X S-Saturday D-Sunday 
* Plus GST 
Note: Most evening classes are held 6 - 8:30 pm and day classes are held 10 am - 4 pm 


780.492.3093 


website: www.extension.ualberta.ca/humanities 
email: liberalstudies@ualberta.ca 
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English Language Program 


Discover a whole new world by studying English at the University of Alberta. Our English Language Program provides a chance to explore interesting 
ideas, discover another culture and develop new communications skills that will take you around the world. We offer everything from English basics to 


pronunciation enhancement to university level English in day and evening classes. Small class size means you get lots of opportunity to concentrate on 


the skills you need and practise along with students from around the world. We also support you with highly qualified instructors and a state-of-the-art 


Multimedia Language Learning Centre with Internet access and interactive computer software. 


Our Program 


Established in 1973, the English Language Program (ELP) enjoys an international reputation for 
providing a high standard of instruction in English to students from around the world. This standard 
of excellence is maintained by specialized teaching staff who employ modern teaching approaches 
and materials. Students use a computerized, state-of-the-art, multi-media language centre. In 
addition to regular offerings, the ELP will organize short-term courses designed to meet the specific 
needs of groups from the local or international community. 


Before enrolling, prospective students must take the ELP placement test to determine their level 
of English competence. To be accepted into the program, students must be literate in their first 
language and obtain a minimum score on the placement test. 


day(s) duration starts cost 
Placement Test—January Session w 1 Morn Jan 4 $80 
Placement Test—March Session F 1 Morn Mar 2 $80 
Placement Test— May Session w 1 Morn May 2 $80 
Intensive Day Courses—January Session M-F 34 Morn or Aftn Jan 10 $1,850* 
Intensive Day Courses— March Session M-F 34 Morn or Aftn Mar 8 $1,850* 
Intensive Day Courses — May Session M-F 34 Morn or Aftn May 8 $1,850* 
English for Academic Purposes (EAP) 
— January (ESL 140 - ESL 145) M-F 33 Morn or Aftn Jan 11 $1,850* 
— March (ESL 140 - ESL 145) M-F 33 Morn or Aftn Mar 8 $1,850* 
— May (ESL 140 - ESL 145) M-F 33 Morn or Aftn May 10 $1,850* 
— Preparing for Graduate Studies: ESL 550 MWF Jan 11 $1,875* 
— iBT” for University Admission M-F 30 Aftn Jan 16 $1,450" 
Mar13 $1,450* 
$1,450* 


May 15 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Intensive Day Program 


In the IDP, students learn the communication skills needed to function, efficiently and effectively 
in professional and social settings. The four skills — listening, speaking, reading, and writing — are 
balanced through our language instruction in a friendly and positive English-speaking environment. 
New students write a placement test prior to registration, then build their confidence in using English 
through constant feedback and encouragement from our instructors. In our classes, audio-visual 
materials and interactive language software are used extensively in addition to textbooks. 


day(s) duration starts cost 
INTENSIVE DAY PROGRAM (LEVELS 1-8) 
ESL 100, 105, 110, 115, 120, 125, 130, 135 & Business English) 
January Session M-F Morn or Aftn Jan10 $1,850" 
March Session M-F Morn or Aftn Mar 8 $1,850" 
May Session M-F Morn or Aftn May 8 $1,850" 
LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


Note*: Each Intensive Day Course session lasts 7 weeks. Cost includes tuition, mandatory health insurance, 


health services and student services fees. ESL 140 through 145 are English for Academic Purposes 
(EAP) courses. These courses are meant especially for students who wish to enter academic degree 
programs at an English-speaking university or college. 


English for Academic Purposes 


ESL 140 and ESL 145 are a two-part series of English for Academic Purposes (EAP) courses that 
help advanced ESL students improve their academic listening, speaking, reading, and writing skills. 
Students who successfully complete these courses will be able to synthesize information from a variety 
of academic sources, analyze materials, and present their ideas in accordance with first-year 
university standards. ESL 140 and ESL 145 are one option that students may take to meet the 
English Language Proficiency requirement for undergraduate admission of the University of Alberta. 


English for Academic Purposes (EAP) 


day(s) duration starts cost 
ENGLISH FOR ACADEMIC PURPOSES (EAP) 
(ESL 140-ESL 145) 
January Session M-F Morn or Aftn Jan 11 $1,850* 
March Session M-F Morn or Aftn Mar 8 $1,850* 
May Session M-F Morn or Aftn May 10 $1,850" 
iBT” for University Admission M-F Aftn Jan16  $1,450* 
M-F Aftn Mar13 $1,450* 
M-F Aftn May 15  $1,450* 
PREPARING FOR GRADUATE STUDIES 
(ESL 550) 


Morn or Aftn Jan 11 $1,875* 


LEGEND  M-Monday T-Tuesday W-Wednesday 


R-Thursday F-Friday S-Saturday D-Sunday 


subject 
EXELP 
EXELP 


EXELP 
EXELP 


EXELP 
EXELP 


EXELP 
EXELP 


EXELP 
EXELP 


EXELP 


LEGEND 


catalog # section 


7120 
7120 
7120 
7121 
7121 
15121 
7122 
7122 
7122 
7123 
7123 
7123 
7124 
7124 
7124 
7125 
7125 
7125 
7126 
7126 
7126 
7127 
TN 
7127 
7075 
7075 
7075 


Wi 
WI21 
5Р1 
wi 
WI21 
SP1 
Wit 
WI21 
SP1 
WI1 
WI21 
5Р1 
Wit 
WI21 
SP1 
WI1 
WI21 
5Р1 
wit 
WI21 
SP1 
Wit 
WI21 
SP1 
wit 
WI21 
SP1 


English for Everyday Situations* 

English for Everyday Situations * 

English for Everyday Situations * 
Conversations in English* 

Conversations in English * 

Conversations in English * 

English for Academic Environments* 

English for Academic Environments * 

English for Academic Environments * 
Presentations for Academics & Professionals* 
Presentations for Academics & Professionals* 
Presentations for Academics & Professionals * 
Pronunciation: From Sounds to Phrases* 
Pronunciation: From Sounds to Phrases* 
Pronunciation: From Sounds to Phrases* 
Pronunciation: Phrases and Beyond* 
Pronunciation: Phrases and Beyond * 
Pronunciation: Phrases and Beyond * 
Writing Basics 

Writing Basics 

Writing Basics 

Writing Beyond the Basics 

Writing Beyond the Basics 

Writing Beyond the Basics 

Writing for Academic Purposes 

Writing for Academic Purposes 

Writing for Academic Purposes 


TR 


duration 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 
13 eve 


starts 

Jan 16 
Mar 12 
May 14 
Jan 16 
Mar 12 
May 14 
Jan 16 
Mar 12 
May 14 
Jan 16 
Mar 12 
May 14 
Jan 17 
Mar 13 
May 15 
Jan 17 
Mar 13 
May 15 
Jan 17 
Mar 13 
May 15 
Jan 17 
Mar 13 
May 15 
Jan 17 
Mar 13 
May 15 


cost 

$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 
$300 


M-Monday T-Tuesday W-Wednesday  R-Thursday F-Friday S-Saturday D-Sunday 


* Admission requirement: Before enrolling, contact the ELP Office at 492-5530 or 492-3036 to make an appointment 
for a required oral /speech test at a fee of $10. 


780.492.5530 or 780.492.3036 


website: www.elp.ualberta.ca 
email: elpinfo@ualberta.ca 


Languages 


“If we spoke a different language, we would perceive 
a somewhat different world.” ~ Ludwig Wittgenstein 


Access an expanding global market, visit foreign countries, 
and connect with more people-all through developing skills 
in a second language. 


Learning a language is more than making unusual sounds and learning a new alphabet. It's about 
communicating and understanding. It is a cultural experience. As you develop your vocabulary and 
perfect your pronunciation of a new language, you will find delight in the cadence, idioms and forms 
of expression. And through the words and sentences that you learn, you will gain insight into how 
others around the globe view their world. Whether your career would benefit from a new language, 
you are fascinated by other countries and cultures, or you have a yen for travel, our language classes 
can open up a world of possibilities. 


Spanish Language Certificate 


Planning to travel in a Spanish-speaking country? Doing business in Latin America? Or are you simply 
interested in learning about a new culture and language? The courses in our Spanish Language 
Certificate offer the opportunity to learn the language in intimate classes formatted in short modules 
that let you begin at whatever level suits your skills. 


Our Spanish Courses can be taken for certificate credit or purely for your own interest. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1° between 
11:30 am and 1:30 pm. 


780.492.3034 


website: www.extension.ualberta.ca/languages 
email: liberalstudies@ualberta.ca 


Chinese (Mandarin) 


subject catalog # section day(s) duration starts cost 
EXGEN 3155 WM Chinese (Mandarin) | w 12 еме Jan11 $355" 


LEGEND . M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Plus GST 

French 

subject catalog # section day(s) duration starts cost 
EXGEN 3114 WM French! M 12eve Jang $355 
EXGEN 3114 WI2 French | W 12eve Jan18 $355 
EXGEN 3114 SP1 French! M/W 12eve  May2 $355 
EXGEN 3109 WM French Il w 12eve  Jan18 $355 
EXGEN 3109 SP1 French ll M/W 12eve Мау2 $355 
EXGEN 3139 Wl1 French lll R 12eve  Jan12 $355 
EXGEN 3139 SP1 French lll M/W 12eve May2 $355 
EXGEN 3247 Wl1 French IV w 12eve Jani1 $355 
EXGEN 3258 WI1 French V M 12eve Jan16 $355 


EXGEN 3258 SP1 French V M/W 12eve Мау2 $355 


subject catalog # section day(s) duration starts 

EXGEN 3397 Wh German | R 12eve ЈАап 12 

EXGEN 3397 SP1 German! T 10eve Арг10 

EXGEN 3398 WM German II 1 12 еме Jan10 $355" 
EXGEN 3398 SP1 German |! R 10eve Apri2 $355" 


EXGEN 3489 WH German VII w 12eve Janii $395" 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Plus GST 


subject catalog # section day(s) duration starts cost 


EXGEN 3116 Wl Italian | w 12eve  Jan11  $355' 
EXGEN 3117 Wl Italian II M 12eve Jan16 $355" 


LEGEND  M-Monday T-Tuesday W-Wednesday R-Thursday F-Friday S-Saturday D-Sunday 


* Plus GST 

Japanese 

subject catalog # section day(s) duration starts 
EXGEN 3143 Wl Japanese II M 12eve Јап9 


EXGEN 3414 SP1 Japanese Ill M 10eve Арг16 


* Plus GST 

Spanish 

subject catalog # section day(s) duration starts 

EXSLC 3119 Wl1 Spanish Module 1 M 7 eve Jan 9 

EXSLC 3119 WI2 Spanish Module 1 w 7 eve Jan 18 

EXSEC 3119 WI3 Spanish Module 1 3T) 7 eve Feb28 $285 
EXSLC 3119 SP1 Spanish Module 1 R 7 eve May3 $285 


EXSLC 3125 Wli Spanish Module 2 17 7 еме Јап 10 $285 
EXSLG 3125 WI2 Spanish Module 2 M 7 eve Mar 5 $285 
EXSLC 3125 WI3 Spanish Module 2 w 7 eve Mar 7 $285 
EXSLC 3125 SP1 Spanish Module 2 IR 7 eve May 1 $285 


EXSLC 3377 Wh Spanish Module 3 w 12eve Јап 11 $355 
EXSLC 3377 SP1 Spanish Module 3 T/R 12eve May8 $355 


EXSLC 3132 Spanish Module 4 
EXSLC 3157 Spanish Module 5 
EXSLC 3200 Spanish Seminar 1 


LEGEND 


Writing and Editing 


“Writing is an exploration. You start from nothing and learn 
as you go." - E. L. Doctorow 


Improved writing abilities can help you get ahead, either in your 
career or studies—whatever your discipline. Wherever life takes 
you, clear communication is essential. 


Explore the clear expression of ideas, create interesting characters that amuse, write 
meaningful poetry, or move from pen to print or the internet. Guided by professional 
writers, many of whom have won prestigious awards, our writing courses will help you 
transform your thoughts into effective and inspired writing. 


780.492.3093 


website: www.extension.ualberta.ca/writing 
email: liberalstudies@ualberta.ca 


Online Graduate 
Course - Winter 2012 


New Media Narratives: 
Writing and Publishing 
in a Developing Field 
(COMM 597)* 


An open studies and elective course 
offered by the Communications and 
Technology Graduate Program, Faculty 
of Extension, U of A 


For details phone 780.492.1501; 
email: Eileen.crookes@ualberta.ca 
www.mact.ca 

` Developed in cooperation with 
the Liberal Studies’ Writing and 
Editing Program. 
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Writing Essentials 


subject catalog # section day(s) duration starts cost 

EXGEN 3796 WI1 Introduction to the Process of Writing M 5 eve Jan16 $265* 
EXGEN 3112 Wl1 Writing Skills: Improving Style and Clarity T 8 eve Feb 7 $295* 
EXGEN 3404 SP1 Writing and Grammar Skills: Advanced Ww 8 eve Aprii  $295* 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


* PlusGST 

Editing 

subject catalog # section day(s) duration starts 

EXGEN 3329 WI1 Essential Editing S 3days Јап 14  $295* 


EXGEN 3798 WI1 X Substantive and Structural Editing S 2days  Feb25  $265* 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday | S-Saturday D-Sunday 


* Plus GST 
Professional and Specialty Writing 
subject catalog # section day(s) duration starts cost 
EXGEN 3284 WI1 Promotional Writing That Gets Results 5 2days Маг17 $225" 
EXGEN 3359 Wl Writing for the Web Ti 1 day Mar 6 $195* 
EXGEN 3793 Wl Writing in the Workplace MT 2days Feb13  $395* 
EXGEN 3986 Wii NEW! Trends in Social Media Writing 

(for business and non-profits) S 1 day Jan28 $195* 
EXGEN 3405 WI1 Technical Writing: Procedures and Manuals T 4 eve Feb 7 $315* 


LEGEND M-Monday T-Tuesday W-Wednesday R-Thursday  F-Friday S-Saturday D-Sunday 


* Plus GST 

Creative Writing 

subject catalog # section day(s) duration starts 
EXGEN 3800 Wl1 NEW! Creative Writing, Poetry: Text & Image М 8 eve Feb 6 
EXGEN 3113 WM Introduction to Creative Writing R 8 eve Jan 26 
EXGEN 3782 Wl Life Into Fiction F/SD 1eve/2days Маг2 
EXGEN 3144 Wl1 Write That Book and Get it Published! S 1 day Jan 28 


LEGEND M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday X S-Saturday D-Sunday 


* Plus GST 


Creative Writing (online delivery) 


subject catalog # section duration starts cost 
EXGEN 3763 Wh Writing is Good Medicine (online delivery)"* 8 weeks Feb 6 $315* 
* Plus GST 
Summer Writing Week 

duration starts 


19th Annual Women's Words: Summer Writing Week - www.womenswords.ca 1week June 1-10, 2012 
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Communications and Technology 


“In this electric age we see ourselves being translated more and more into the form of information, moving toward the technological extension of 
consciousness,” wrote Marshall McLuhan in 1964, in an insightful comment that has taken on new meaning in the age of the Internet. We can ask the 
same questions about the art and symbols of the ice age that we do about the electronic networks of today’s organizations. How does a medium of 
communication come into being? What influences do new communications technologies have on people’s everyday lives? And how do individuals and 


groups act to change communications practices? 


The Communications and Technology Graduate Program at the University of Alberta offers a theoretical, 
historical and practical examination of the technology-enabled, knowledge-intensive workplace. The Master 
of Arts in Communications and Technology (MACT) degree is designed for students who seek to provide 
reflective and informed leadership in the management and use of information and communications 
technologies (ICTs) in their organizations and fields. These fields include education and training, information 
technology, public affairs, mass media, marketing, new media production, program design and development, 
and writing and publishing. 


Students from outside of the Alberta capital region, including international students, may register in the 

program without changing their place of residence. The MACT is a course-based graduate program that 
requires the completion of 7 core courses, 3 electives, and a final applied research project. Four of the 
core courses must be completed during the two Spring Institutes held at the University of Alberta each 
May, with the remaining 3 core courses to be completed online. The core courses are scheduled to permit 


Admission requirements are as follows: a four-year degree from a recognized university; a GPA of at least 
3.0 (or equivalent); at least three years of relevant professional experience; three application-specific letters 
of support; and a letter of interest that specifies the applicant's academic or professional area of interest, 
states how admission to the program would support the applicant's professional practice, and provisionally 
describes the topic for the final applied research project. Up to 25 students are admitted each year to 
begin their studies in May. 


THE APPLICATION DEADLINE FOR ADMISSION TO BEGIN STUDIES 
IN MAY 2012 IS DECEMBER 15, 2011. 


completion of the degree within two academic years. Students may complete approved electives offered 


by the University of Alberta or at another recognized university. 


To find out more, drop by the Extension Showcase and visit our Information 
Table in the Atrium on the main floor of Enterprise Square, 10230 Jasper 
Avenue, on Tuesday, November 1* between 11:30 am and 1:30 pm 


780.492.1538 


website: www.mact.ca 
email: mact@ualberta.ca 


Adult and Continuing Education 


The Certificate in Adult & Continuing Education (CACE) Program shows you how to develop, coordinate and facilitate adult training programs using 
effective adult education strategies. Improve your career options while learning from respected instructors and colleagues and having the opportunity to 


network with other professionals in the field. 


Certificate in Adult & Continuing Education (CACE) 


The nationally recognized CACE program is designed to assist you develop techniques to help 
others learn. Learn how to integrate adult learning theory, concepts, and practices to become a 
more effective adult educator. You will develop skills in planning, managing, teaching and evaluating 
courses and programs for adult learners. Instructors, trainers, course developers, coordinators, and 
managers alike, benefit from the applied nature and flexibility the program offers. The program is 
jointly developed and delivered by a consortium involving the University of Victoria, University of 
Saskatchewan, University of Manitoba and the University of Alberta. We invite you to discover the 
lifelong benefits of continuing your professional development through the CACE program. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1° between 
11:30 am and 1:30 pm. 


780.492.7237 


website: www.extension.ualberta.ca/cace 
email: adulted@ualberta.ca 


Winter and Spring Course Schedule 3 | | 


subject catalog # day(s) duration starts cost 

EXCACE 5711 WH Adult Learning and Development” T 13wks Јап 10 $575 
EXCACE 5704 Wl1 Leadership and Management of Adult Education TSD 8 wks Jan10 $575 
EXMGT 5616 Wl1 Project Planning and Management R 12wks Јап 12 $530 
EXMGT 5678 Wl1 Directing and Managing Organizational Change FSD/R | 4wks Jan13 $575 
EXCACE 5883 WI1 Planning & Delivery of Adult Education” U 6 wks Jan15 $575 
EXCACE 7135 WI1 Tools and Technologies for E-Learning On-line  10wks Јап 16 $575 
EXCACE 7121 Wl1 Learning and Corporate Culture MTW 3days Jani6 $530 


EXCACE 5706 М1 
EXCACE 7132 wi 


Designing and Facilitating Syncronous e-Learning On-line 10wks Feb6 $575 
Thinking Styles: How They Affect 


Learning and Facilitation RF 2days  Feb9 $530 
EXCACE 7133 WI1 Violence and Learning: Impacting Learners 

and Practice RF 2days  Mar8 $475 
EXCACE 5995 WI1 e-Learning Toolkit On-line 4 wks Mar26 $410 
EXCACE 5704 SP1 Leadership and Management of Adult Education TSD 8 wks Арг10 $575 
EXMGT 5603 SP1 Managing Performance Through 

Training and Development ip 12wks Арг10 $575 
EXCACE 5927 SP1 Train The Trainer WRFRF 5days  Apri1 $630 
EXCACE 5866 SP1 Needs Assessment in Training w 4 wks Apr18 $475 
EXMGT 5616 5Р1 Project Planning and Management FSD/R 4wks Apr20 $530 
EXCACE 7137 SP1  e-Teaching: Introduction to Developing and 

Facilitating Online Courses Online 10wks  Apr30 $575 
EXCACE 5801 SP1 Adult Education Principles and Practice** 5 6 wks May5 $575 
EXCACE 7138 SP1 Facilitation of Adult Learning S 4 wks May12 $575 
EXCACE 5711 SP1 Adult Learning and Development TS 7 wks Jun23 $575 
EXCACE 5883 SP1 Jun25 $575 


Planning and Delivery of Adult Education*** MTW 3 wks 


LEGEND  M-Monday  T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
* Location: NAIT 

** Formerly Foundations of Adult Education 

*** Formerly Program Planning 


* Courses are subject to change. 


Please visit our website at www.extension.ualberta.ca/cace 
for the most current information and to register online. 


Adult Education General Interest Courses 


subject catalog # day(s) duration starts cost 

EXGEN 5979 WI1 Systems Thinking WRF 3days Mar14 $480 
EXGEN 7123 SP1  Storytelling and Leadership WRF 3days Арг18 $480 
EXGEN 7126 SP1 Learning and Organizational Design WRF 3days May30 $480 


LEGEND  M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 


Government Studies 


E LS CIES + NAE QNA ee. ОО Ga d GORGE РЕВ 


National Advanced Certificate in Local Authority Administration (NACLAA) 


Information Access and Protection of Privacy (IAPP) 
Applied Land Use Planning (ALUP) 


Promoting good government through public policy and public administration continuing education. 


National Advanced Certificate in Local Authority 
Administration (NACLAA Level 1) 93! Government Certificate 
and National Advanced Certificate in Local Authority 
Administration (NACLAA Level ll) 


The NACLAA Program integrates theory and practice to foster understanding of local government 
administration. Courses are delivered online and there is extensive use of discussion and debate. 
Upon completion of NACLAA - Level |, students can advance their studies further in NACLAA — 
Level Il. 


Each course has a secured access website including several forums for student interaction within 
the online eClass system. Throughout the term, you can discuss issues and network with your fellow 
students and the instructor(s) from across Canada. You will have the opportunity to share experiences 
and ideas with your classmates and build on them to enrich your own learning. For more information 
contact our program office. 


780.492.6914 or 780.492.2870 


email: Igpnacla@ualberta.ca 


Information Access and Protection of Privacy 
(IAPP) Certificate Program 


The IAPP Certificate Program courses focus on fundamental theories related to the ideas, structures, 
and processes that define appropriate administration of access and privacy legislation at a municipal, 
provincial, and federal level in Canada. The program aims to develop and enhance managerial 
leadership capabilities in the access and privacy field, improve administration of the legislation, and 
promote enlightened democratic government. Courses are delivered online and there is extensive 
use of discussion and debate. For delivery of courses in French - please contact the program for 
further information. 


780.492.5052 or 780.492.2862 


email: iappuofa@ualberta.ca 


Applied Land Use Planning (ALUP) 
Certificate Program 


The ALUP Certificate Program seeks to demonstrate that collaboration, interdependence and 
teamwork are the essence of effective planning. Our students are involved in various professional 
roles within municipal government, from development officers, planning technicians and assistants 
to managers and administrators in smaller municipalities. As such our program is designed to match 
the complexity of a variety of municipal government planning needs; effective planning necessitates 
the cooperation of various agents at all levels of the community. 


780.492.6914 or 780.492.5052 


email: alup@ualberta.ca 


Please check our website for the most update courses. 


To find out more, drop by the Extension Showcase and visit our 
Information Table in the Atrium on the main floor of Enterprise 
Square, 10230 Jasper Avenue, on Tuesday, November 1* between 
11:30 am and 1:30 pm. 


© 


Winter Offerings 


subject catalog # section duration starts cost 


b NACLAA LEVEL! - . “Sie Wi S ll ee ж. у + к.җ. с» гы 
EXLGP 8201 wii 


Public Administration Professionalism ** Online 13 wks Јап9 $709 
EXLGP 8203 Wit Organizational Behavior and Leadership ** Online 13 wks Jan9 $709 
EXLGP 8204 Wit Local Government Finance Online 13 wks Јап9 $709 
EXLGP 8208 WI1 Property Taxation and Assessment Online 13wks Jan 9 $709 
EXLGP 8212 WI1 Sustainable Communities Online 13wks Jan 9 $709 
EXIAPP 8171 WI1 Information Access and Protection of Privacy Foundations Online 13 wks Јап 9 $833 

Е УСЕ SEE TEC OMNCM me INI B 

EXLGP 8201 WI Public Administration Professionalism * ** Online 13 wks Јап9 $709 
EXLGP 8210 Wit Municipal Law 1! Online 13 wks Јап9 $709 


* Only to be taken if not taken in LGP prior to it being a required course. Contact program office for more information. 
^ Textbook required (not included in course fee) 


Spring Offerings 


subject catalog # section duration starts cost 
Se A m. NACLAA -LEVELI ` a eS a a so cm oo 
EXLGP 8207 SP1 Financial Management Online 10wks Apr23 $709 
EXLGP 8213 SP1 Human Resource Management ** Online 10 wks Apr23 $709 
EXIAPP 8171 SP1 Information Access and Protection of Privacy Foundations Online 10 wks Apr23 $833 
DETARE Stee, Rusa DU Т к<. 
EXLGP 8211 SP1 Policy Planning and Program Evaluation ** Online 10 wks Apr23 $709 


“ Textbook required (not included in course fee) 


subject catalog # section duration starts cost 
EXIAPP 8171 WI1 Information Access and Protection of Privacy Foundations Online 13wks Jan 9 $833 
EXIAPP 8174 wit Privacy Applications: Issues and Practices Online 13 wks Jang $833 
EXIAPP 8175 Wi Information Access in a Liberal Democracy Online 13 wks Јап9 $833 
Jan 9 $833 


EXIAPP 8176 wit 


Information Access Applications: Issues and Practices Online 13 wks 


Spring Offerings 


subject catalog # section duration starts cost 

EXIAPP 8171 SP1 Information Access and Protection of Privacy Foundations Online 10 wks Арг23 $833 
EXIAPP 8173 SP1 Privacy in a Liberal Democracy Online 10 wks Apr23 $833 
EXIAPP 8175 SP1 Information Access in a Liberal Democracy Online 10 wks Apr23 $833 
EXIAPP 8177 SP1 Health Information Access and Privacy Online 10 wks Apr23 $833 


subject catalog 4 section day(s) duration starts cost 
EXLUP 8217 WI1 F2F Planning Law RF 4days Jan 26-27$846 

Feb 23-24 
EXLUP 8216 Wi Municipal Planning II Online 13 wks Јап9 $709 
EXLUP 8220 wit Regional Planning * ** Online 13 wks Јап9 $709 
EXLGP 8212 wit Sustainable Communities Online 13wks Jan9 $709 
EXERM 4268 WI1 F2F Environmental Impact Assessment RFS 3 days 


Feb 24 $565 


LEGEND M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday S-Saturday D-Sunday 
F2F - Face-to-Face 


. 


NEW course 
* Textbook required (not included in course fee) 


Spring Offerings j 


subject catalog # section day(s) duration starts cost 
EXLUP 8219 SP1 F2F Urban Environments* MTW 3 days May 7 $611 
EXLUP 4104 SP1 F2F Environmental Review of Subdivision Applications RF 2 days Мау 10 $457 
EXLUP 8218 SP1 Municipal Planning Management 

[previously Planning Administration] Online 10 wks Apr23 $709 
EXLUP 8222 SP1 Rural Environments* ** Online 10wks Apr23 $709 


LEGEND M-Monday T-Tuesday W-Wednesday  R-Thursday  F-Friday 5-Ѕаќигдау D-Sunday 
F2F - Face-to-Face 


NEW course 
* Textbook required (not included in course fee) 


toll free: 1.877.686.4625 
fax 780.492.9439 


website: http://www.extension.ualberta.ca/study/government-studies/ 
email: govstudy@ualberta.ca 
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Meet you in the Atrium! 
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in Steere -time study at U of A Extension can do for you, drop by 
рза Зарев. оп Тиеѕаау, November 1 for our lunch hour showcase. 


Adult & Continuing Education (CACE) Government Studies 

Business Analysis Professional Citation MA Communications & Technology 
Construction Administration Management Programs 

Custom Workforce Development Occupational Health and Safety 
English Language Program (ESL) Residential Interiors 

Environmental Resource Management Spanish Language 

Fine Arts | Supervisory Development 


U of A Faculty of Extension 
Enterprise Square, 10230 Jasper Avenue NW 
780.492.3109 | 780.492.3116 
www.extension.ualberta.ca 


Computer training for staff, students, and public. — '' , 780.492.1397 


The Technology Training Centre offers standard desktop application training ranging from " ; WWW.TTC.UALBERTA.CA 
Microsoft Office to the adobe Creative Suite along with offering customized one-on-one à š 
or group training. 


With every course taken the TTC offers ó months support on all courses by phone or 

email, Option to retake courses within a 6 month period at no additional charge, 

Top quality instructors that use each of the software packages they teach and AME Sd 
with the ability to go beyond what is covered in the outline. ` a 


— U 


MS 0ffice 2007 & 2010 tatistical Analysi Sharepoint 
Adobe reste Sue хз UNIVERSITY OF ALBERTA К WITH 
Print and Web Design Blackberry Project Management YOUR COMPUTER 


Hours of Operation 


Monday to Thursday 8:30 am to 8:00 pm (MST) 
Friday 8:30 am to 4:30 pm (MST) 
Saturday 8:30 am to noon (MST) 


Monday to Friday 8:00 am to 7:00 pm (MST) 


Monday to Friday 8:00 am to 6:00 pm (MST) 


In the Winter/Spring Sessions, the 
Registration Office will be closed: 


2011: 

Remembrance Day — Friday, November 11 

Winter Closure - Monday, December 26 
to Friday, December 30 


2012: 

New Year's Day (in lieu) - Monday, January 2 
Family Day – Monday, February 20 

Good Friday - Friday, April 6 

Easter Monday - Monday, April 9 


Dates are subject to change. Please check the 
Faculty of Extension website for updates. 


Cash Office Hours 


Monday to Friday 
8:00 am to 3:30 pm 


Monday to Friday 
8:30 am to 4:00 pm 


For your convenience, you may register using your 
VISA, MasterCard or AMEX, personal or company 
cheque, a money order or bank draft, debit card, 
cash or company invoice.* 


When payment is by a corporate pay type (credit card, 
invoice, or cheque), and the corporation is a GST Exempt 
Entity, a letter confirming the GST Registration number 


Course Registration 


Information 


5 Easy Ways to Register for a Course 


Submit a completed Course Registration form indicating your course selection. 
You can register by phone using VISA, MasterCard, or AMEX during the Hours 


of Operation at 780.492.3109 or 780.492.3116. 


Visit our website at www.extension.ualberta.ca or 
www.beartracks.ualberta.ca 


Phone: 780.492.3116 
Fax: 780.492.0627 


By Mail: Registration Office, Faculty of Extension, 
Enterprise Square, 10230 Jasper Avenue NW, 
Edmonton, Alberta, T5J 4P6 


In Person: Submit your registration form and fee 
payment at our Registration Office, located on the 
main floor at Enterprise Square, 10230 Jasper Avenue. 


After you have Registered 


Within 10 days you will receive confirmation of your 
course location, dates and times via mail. If you haven't 
received confirmation within two weeks of registering, 
a copy can be obtained from BearTracks or please call 
our information desk at 780-492-3116. 


HR I 12 
Education and tuition tax credit receipts (form T2202A) 
are generated for students registered in courses that 
provide credit towards a citation, certificate, diploma 
or degree. For further information on the Income Tax Act 
and the tuition and education tax credit interpretation 
sections, please refer to our website on the topic: 
www.extension.ualberta.ca/taxcredit 


EFFECTIVE JULY 1, 2011 

If you choose to withdraw from a course, log into Bear 
Tracks and use the ‘Drop’ page to withdraw from class 
or send your withdraw request in writing to the Faculty 
of Extension Registration Office. An administrative fee 
will be withheld for all withdrawals. To log into Bear Tracks 
www.beartracks.ualberta.ca 


^ayment Options 
* VISA, Mastercard, or AMEX 
* Cheque, Bank Draft or Money Order: made payable 
to the University of Alberta. (Please remit separate 
payment for each course) 
* Interac: if registering in person 
* Invoice: Companies who wish to be invoiced must supply: 
° A Letter of Authorization on company letterhead 
or Purchase Order 
o Student's Name 
о Course name, number and section 
9 Course cost (including GST if the course is 
taxable. Course cost cannot be split between 
invoice and another payment type) 
9 Signed/approved by someone with signing 
authority (not the student's signature) 
9 A GST registration number if the entity is tax 
exempt (i.e. Provincial Government) 


Please review the withdraw policy online at: 
www.extension.ualberta.ca/register/policies 


Contact the Registration Office at 780.492.3116 if you 
have any questions regarding the withdraw policy. 


EFFECTIVE JULY 1, 2011 

Should you wish to transfer from one Faculty of Extension 
course to another, please let us know 5 days before the 
course start date or, in the case of a thirteen week course, 
before the 3” class. A $50 transfer fee will apply. 


When course enrollments are not sufficient, the Faculty 
of Extension may cancel the course. In such a case, we 
will contact you as soon as possible before the course 
start date and refund in full any fees paid. 


must accompany the registration. 


Registrations can only be processed during 
cash office hours. 


Inspired by learning 
and discovery 
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In April 2011, the Faculty of Extension migrated into Campus Solutions, the records management (database) system used by the 

University of Alberta. This means that all current and new students will use BearTracks to access their student record. To log into Bear 
Tracks visit www.beartracks.ualberta.ca. Please call our Registration Office if you have questions or experience difficulties. Check our 
website for updates and further details. 


EDMONTON, ALBERTA. 


CANADA 


PROGRAM 


COURSE REGISTRATION 
Faculty of Extension 
Ph: 780.492.3116 Fax: 780.492.0627 


LEGAL LAST NAME 


FOR OFFICE USE ONLY 


ЕМЕТ 


NEW TO THE UNIVERSITY OF ALBERTA? Please complete this section 
PLACE OF BIRTH (Country) 


Lae) UNIVERSITY OF ALBERTA 
ҸӘ FACULTY OF EXTENSION 


LEGAL FIRST NAME 


BUE 


LEGAL MIDDLE NAME 


Й FORMER LAST NAME DATE OF BIRTH (mm-dd-yyyy) GENDER: 
CJ Male 


O Female 


ABORIGINAL APPLICANTS (Optional): 


If you choose to declare that you are of Canadian Aboriginal ancestry within the 
meaning of the Canadian Constitution Act of 1982, please specify: 


CORRESPONDENCE ADDRESS (Mailing Address): O lam Metis 


O lam Inuit 


O I am Status Indian/First Nations 
© I am Non-Status Indian/First Nations 


CITY PROVINCE POSTAL CODE EMAIL ADDRESS 


COUNTRY 


TELEPHONE О Home (Cell CJ Work Your personal e-mail address will be used to communicate to you until you are assigned a 
University of Alberta e-mail account. Subsequent communications will be sent to your U of A e- 


mail address. It is your responsibility to check your U of A email frequent! 


CLASS NUMBER (optional) | SUBJECT CODE | CATALOG NUMBER | SECTION | COURSE TITLE TOTAL 


"Мапу of our courses are exempt from GST. Please include GST only if it is indicated in the fee for that course 
“GST EXEMPT ENTITIES: When payment is by a corporate pay type (credit card, invoice, or cheque), and the corporation is a GST Exempt Entity, a letter confirming the GST Exemption number must accompany the registration 

CHECK PAYMENT METHOD: 

Make cheques or money orders payable to the University of Alberta 


8 
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| 


CICREDIT CARD (MasterCard, Visa, American Express) _ 


Credit Card Number Expiry (mm-yy) 
CASH OMONEY ORDER LICHEQUE LIINDENT/HRDF 
DIINVOICE* (include Letter of Authorization or Purchase Order) | | j | L | | | | | | | | | | | | | 
"If employer is to be invoiced, please include a Letter of Authorization (LOA) on company letterhead, or an 
authorized Purchase Order (PO) signed by signing authority (not student). Name on Card 
SIGNATURE: О Fax C/C Receipt to: _ О Attach C/C Receipt 

For Office Use Only: 
DATE: 


The personal information requested on this form is collected under the authority of Section 33 (c) of the Alberta Freedom of Information and Protection of Privacy Act for the purpose of registering students, contacting students 
and tracking enrolment statistics. Questions concerning the collection, use or disposal of this information should be directed to: FOIPP Officer, Faculty of Extension, Enterprise Square, University of Alberta, Edmonton, AB T5J 
4Р6. Phone 780.492.5047 ї 
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www.extension.ualberta.ca/register 


Faculty of Extension 
Enterprise Square 

10230 Jasper Avenue NW 
Edmonton, Alberta < T5J 4P6 
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Safety. Quality. Integrity. 


Ranked as one of the 2011 Best Workplaces in Canada, Kiewit is 
one of North America’s largest contractors, consistently among 
the top 10 of Engineering News-Record’s Top 400 Contractors. 


Not just words. Our guiding principles. 

These are the keys to Kiewit’s success, along with hard work and innovation. Kiewit is one of North America’s 
largest and most respected construction and mining organizations. Our goal for every project is the same, no 
matter how big or small, challenging or unique: to build it safely, on time, within budget and with no surprises. 


Building leaders at all levels. | 
We are looking for enthusiastic, driven individuals who have the willingness to learn, the ability to lead and the 
drive to exceed expectations. 


| 
| 
| 


Kiewit recruits from the following programs: 
Civil, Commerce, Mining, Mechanical, Integrated and Electrical Engineering. 


kiewit.com 
Join the Kiewit team! Visit us at kiewit.com. Equal Opportunity Employer 
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eptember 2011 marks CAPS’ 25" anniversary. Originally called the 

University Placement Office, our mandate was to assist students with 

resume writing and preparing for job interviews. To meet the demands of 

a large student body, in 1987—just one year after we opened—we hired 
several students as peer educators to deliver workshops as well as work one-on- 
one with students. We continued to grow over the years adding new programming 


and services. 


For example, we hosted our first career fair and 
career forum in 1989. In 1992 we took over posting 
jobs and coordinating on-campus interviews when 
the federal government decided to close all their post- 
secondary Canada Employment Centres. We moved to 
our current location on the second floor of SUB in 1996 
and expanded our career resources library. In 2001 we 
hired our first full-time career advisor to work specifically 
with graduate students. We partnered with University of 
Alberta International on the International Student Work 
Study Program in 2004, and in 2006 we partnered with 
Community Service-Learning to launch the Non-Profit 
Board Student Internship Program. The HUB Career 
Centre, which is jointly operated by CAPS and the Faculty 
of Arts, opened its doors in 2008. In 2009 we partnered 
with the Faculty of Agricultural, Life and Environmental 
Sciences to support their Internship Program. We launched our Career Mentoring 
Program, hosted our first Job Shadow Week and our first Undergraduate Research 
Panel, and rolled out our Career Information Network all in 2010. 

As we move into our 25" year of serving students, alumni and employers, 
further growth and changes are in the works. Among them is the Undergraduate 
Research Initiative (URI) announced by the University in March 2011. Working 
with an advisory committee of students, faculty and staff and an academic director, 
we will coordinate a central space—physical and virtual—for undergraduate 
students to learn about research opportunities at the U of A. Part of our role is 
also raising students’ awareness of and interest in research and, to that end, the 
topic of our feature article in this edition of Career Connections is undergraduate 
research. CAPS is also supporting the Arts Work Experience Program, which 
was announced by the Faculty of Arts in winter 2011. The first placements for 
students in the program take place in September 2011. We also have a role in 
promoting and administering the University's new Green and Gold Leadership and 
Professional Development Grant, which provides funding for students to develop 
leadership skills through professional development activities. 

In addition to these new programs, we are always looking at ways to improve 
how we deliver our services. For example, in the near future we will offer a mobile 
application to allow students to search our job postings on their mobile devices as 
well as receive alerts of postings that fit their employment goals. 

We have come a long way since we first opened our doors in September 1986. 
Our success in meeting the growing and changing needs of students couldn't 
happen without the commitment and innovation of CAPS staff — current and past. 
We are also fortunate to have collaborative working relationships with a number 
of individuals and groups on campus and long-term employer partners who 
recognize the talent University of Alberta students and graduates have to offer. 

I hope you enjoy reading this edition of Career Connections. As always, 

I welcome your comments and suggestions (joan.schiebelbein@ualberta.ca). 
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Contrary to popular 
belief, a career in 


academia is not the 
next step for many 

researchers at the graduate and 
postdoctoral level. Reasons 
vary from limited academic 
opportunities to valuing work- 
life balance. A recent study of 
PhD students in the University 
of California system, Why 
Graduate Students Reject tbe 
Fast Track (Mason et al, 2009), 
indicates a shift away from 
academic careers. 

Whatever the reasons for 
seeking a non-academic career, 
you can be assured that during 
the course of your graduate 
and/or postdoctoral years, 
you have developed several 
transferable skills—skills that 
can be generalized from one 
setting to another, such as an 
academic to a non-academic 
environment. You can also 
be assured that non-academic 
employers highly value your 
transferable skills. Aside from 
your technical and discipline- 
specific expertise, your project 
management, communication, 
leadership and critical thinking 
skills will be sought after by 
non-academic employers. 

In 2007, Canada's three 
major research funding 
agencies, the Canadian 
Institutes of Health Research 
(CIHR), the Natural Sciences 
and Engineering Research 
Council (NSERC) and the 
Social Sciences and Humanities 
Research Council (SSHRC), 
developed the Tri-agency 
statement of principles on 
key professional skills for 
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researchers in collaboration 

with the Canadian Association 

of Graduate Studies (CAGS) 

and the Society for Teaching 

and Learning in Higher 

Education (STLHE). They 

identified the following nine 

crucial skills for researchers to 

develop: 

1. Communication and 
interpersonal 

. Critical and creative 
thinking 

. Personal effectiveness 

. Integrity and ethical 
conduct 

. Teaching competence 

. Leadership 

. Research management 

. Knowledge mobilization 
and knowledge translation 


N 
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9. Societal/civic responsibilities 


Skills Expected from 
Graduate Students in Search 
of Employment in Academic 
and Non-Academic Settings 
(Polziehn, 2011) offers in-depth 
examination of the above skills 
and adds a tenth skill—career 
management—identified in 
Joint Statement of the UK 
Research Councils’ Training 
Requirements for Research 
Students. This skill not only 
relates to your appreciation 
of and commitment to 
professional development, 
but also your ability to, 
“demonstrate an insight into 
the transferable nature of 
research skills to other work 
environments and the range of 
career opportunities within and 
outside academia.” 

Reflecting on the above ten 
skills will help you determine 


current strengths and areas for 
improvement. The University 
of Auckland recommends 
developing a skills portfolio 
outlining your research and 
transferable skills, including 
your best current examples that 
demonstrate skills and charting 
ways to improve skills if 
necessary.' Such an exercise can 
provide an excellent overview 
of where you currently stand 
and what developmental steps 
you need to take to position 
yourself for the future. Let’s 
use an aspect of knowledge 
mobilization/translation as 

an example. The ability to 
convey complex information 

in engaging and meaningful 
ways to non-expert audiences 
is an asset valued in most work 
environments regardless of 
field. If you lack experience 
using this skill, you could seek 


developmental opportunities 
through your department, 
faculty, association, community 
or TEC Edmonton to present 
your research to the general 
public or special interest 
groups. If opportunities seem 
slim, you could use your 
organizational skills (highly 
transferable!) to create events 
similar to Pecha Kucha or 
TEDx on or off campus. 

Your transferable skills 
will bridge your academic 
research activities to the 
non-academic world. Knowing 
them, developing them and 
demonstrating their significance 
and fit using concrete examples 
will bolster your entire non- 
academic job search process 
from cover letter, resume or 
CV and interview to, * You're 
hired!" 


1 University of Auckland New Zealand. Developing a skills portfolio. www.auckland. 
ac.nz/uoa/home/for/current-students/cs-career-planning/cs-pg-careers-service/cs- 
developing-a-skills-portfolio (June 16, 2011). 
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ou have an inquiring mind, 
right? You like to push and prod 
concepts, uncover and expand 
theories, test and analyze results. You 
probably yak to your friends and 
family members about interesting 
or outrageous data you've seen and 
material you've read. While it might 
seem intimidating to think about 
research while you're an undergraduate 
student, keep in mind that starting 
out with the question of why—and 
how, when and what if—is really what 
underlies most research endeavors. 
Equipped with your inquiring mind, 
persistence and commitment, you are 
ready to wade on in. 


A million reasons 
Are you tossing around the idea 

of graduate school? Or looking for 

meaningful ways to apply what you're 

learning in class? Perhaps you want to 

get skills and experiences to help you 

in your career after graduation. There 

can be many different motivations for 

getting involved in research while you're 

an undergraduate student; consider 

which ones are a fit for you: 

* Applying research methodologies 
from classes 

* Working with leading researchers 
and techniques in your field 

* Getting practical and unique work 
experience 

* Shining up your graduate school 
application and references 

* Exploring if academia is a fit for you 
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* Receiving academic credit 

* Engaging deeply with theories and 
ideas 

° Exposing yourself to unknown 
opportunities and connections 


In addition to the benefits mentioned 
above, Jessica Kolopenuk, profiled on 
page 10, writes about her personal 
connection to her research. Her 
own experiences as a Cree student 
initially fueled Jessica’s inquiries about 
Indigenous identity and later added 
personal relevance to her research. 

She was excited to discover her own 
experiences and quest for information 
could contribute to literature and 
knowledge in the research community. 
Jessica’s involvement in undergraduate 
research provided her the opportunity 
to identify and focus on the topics that 
motivated her. 

Because research will ask much of 
you, with both extra time commitments 
and a steep learning curve, it’s 
important to consider what you hope 
to gain from the experience. Having a 
sense of your own goals will help you 
stay focused and motivated when— 
juggling classes, volunteering, family 
and other responsibilities—you ask 
yourself, “Why am I doing this?!” 


Wait—what are we talking 
abo 


ut again? 
It’s important to think about what 
the term research actually means. Many 
of us automatically associate research 


with the fields of science, technology, 
engineering and math (commonly 
referred to as the STEM fields); we 
think about lab coats and test tubes. 
However, undergraduate research can 
more accurately be understood as “an 
inquiry or investigation conducted by 
an undergraduate student that makes 
an original intellectual or creative 
contribution to the discipline.”* By 
this understanding, research can be 
conducted in the natural and social 
sciences, as well as the humanities and 
fine arts. Rather than data and reports, 
outputs in the humanities and fine arts 
are commonly referred to as creative 
works. Creative works can be things 
like original paintings, essays, plays, 
literature and exhibitions. 


research 
researcn 


continuum 

When you're first getting started, 
it's helpful to think of research 
activities stretching along a continuum. 
Gina Wisker describes one end of 
the continuum as “the ‘blue skies’, 
groundbreaking, highly complex, 
intellectual, world-shattering, erudite 
research [which leads to] substantial 
change and knowledge."? As an 
undergraduate, you most likely won't 
be diving into this end of the research 
pool right away. At the other end of 
the spectrum is more everyday inquiry 
that is drawn from and relates to 
commonplace problems; for example, 
you might do research to figure out the 
most fuel-efficient vehicle to buy. 
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Through research, you solve a 
problem, find a solution or expand 
understanding; as a student, you 
are actually carrying out small-scale 
research activities all the time, including 
drafting computer software, doing 
literature reviews and assembling group 
presentations. However, in order to get 
involved in more advanced research 
and creative works, you'll need to be 
intentional and focused. 


Connecting with opportunities 
Opportunities for undergraduate 
research and the production of creative 

works exist (or can be created) in 

any discipline and faculty. Possible 

opportunities for undergraduate 

research include: 

• Research-based courses (e.g. 

BIOL 299 - Research Opportunity 
Program) 

° Independent/directed-study courses 
(e.g. W ST 401 - Directed Readings 
in Women’s Studies) 

° Honors or specialization majors that 
require final projects or dissertations 

e Fieldwork with a faculty member 
during the spring or summer 

* Research assistant positions (paid or 
volunteer) with a faculty member, 
postdoctoral fellow or graduate 
student 

* [nternship placements with 
organizations (e.g. Faculty of Science 
Industrial Internship Program) 

• Supervised research awards (e.g. 
Roger S. Smith Undergraduate 
Student Research Award) 

* Community service-learning courses 
(e.g. CSL 350/360) 

* [nternational placements (e.g. RISE: 
Research Internships in Science & 
Engineering) 

* Volunteering (e.g. in a research lab, 
for a community organization, with a 
graduate student) 


Consider that your role in the 
research will vary greatly depending on 
the type of opportunity. For example, 
with a research award, you will most 
likely be a primary investigator delving 
into a topic you're passionate about 
under the supervision of a faculty 
member. However, in fieldwork or a lab 
setting, you will generally be assisting 
graduate students and postdoctoral 
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fellows with the components of existing 

projects. In such a role, activities may 

include conducting surveys, doing 
computer programming, preparing 
literature reviews, using data analysis 
software, preparing slides or writing 
educational materials. 

Faculty members often emphasize 
that undergraduate students need to be 
clear on their expectations and roles 
when getting involved in research. Here 
are some tips provided by U of A faculty 
members who currently supervise 
undergraduate researchers: 

* Faculty members may not be available 
to directly supervise you; instead, 
you may be working more with 
postdoctoral fellows and graduate 
students on day-to-day tasks. 

* Some activities require certain 
background knowledge and 
coursework; you may not be 
qualified or experienced enough to 
do everything you're interested in. 

* Consider if you have the time to do 
research while you're taking courses. 
Some faculty members suggest 
you'll need to commit a minimum 
of ten hours per week, and all agree 
that you must be ready to work 
independently and navigate a steep 
learning curve. 


Getting your foot in the door 

To move towards the more ground- 
breaking end of the research continuum 
takes progressive experience and 


U of Ais launching the 

brand new Undergraduate 
Research Initiative (URI). 
Supported by CAPS, the 

URI will help students learn 
about the benefits of getting 
involved in undergraduate 
research, connect them with 
opportunities, support the 
development of their research 
skills and assist them in sharing 
and celebrating their research 
and creative works. See how 
the URI can work for you at 
www.uri.ualberta.ca. 


relationship-building with supervisors. 
This is why it's important to get 
involved with research right from the 
beginning of your time at the U of A. 
If you're not sure where to start, take 
a look at your favourite classes. Think 
about why you enjoy them and what 
more you'd like to learn about the 
subject. 

Once you have an idea of where 
your interests fall, start laying the 
groundwork. If you'd like to do 
summer research work, initiate talking 
with faculty members in September 
for the coming year—yes, that early! 
Consider that most faculty members 
don't advertise widely (or at all) for 
undergraduate research assistants. In 
fact, they all get more student requests 
than they can handle, so focus on those 
faculty members whom you are truly 
interested in working with; as one 
U of A faculty member advised, do not 
send out a mass email request. 

When you approach a faculty 
member, ensure you have reviewed their 
online CV or website to brush up on 
their past and current research projects. 
One of the best ways to impress a 
faculty member is being able to discuss 
their specific research projects and why 
they interest you, even if you don't 
understand all of the content or process. 
Once you've shared your interests and 
motivations, also be prepared to share 
what you can offer them as a research 
assistant or volunteer, including relevant 
coursework, experience and skills. 


Keeping the fire alive 

Involvement in undergraduate 
research and creative works is 
definitely a process. It may sometimes 
feel overwhelming but hands-on 
learning has long-term benefits for 
you, including increased intellectual 
curiosity, communication skills, 
confidence and motivation, plus greater 
overall satisfaction with your university 
experience.^ 

One factor that can make 
undergraduate research challenging 
is that it requires significantly more 
self-direction and independent learning 
than many introductory undergraduate 
courses. A U of A faculty member who 
supervises undergraduate researchers 
advises that you learn to enjoy the open- 


mindedness and flexibility required in 
research and creative works. 

Another important benefit of 
undergraduate research involvement 
is belonging to a community of people 
who share your academic interests. Get 
to know people in your department: 
talk with graduate students and 
postdoctoral fellows, attend seminars 
and lectures, join student groups 
and demonstrate interest and critical 
thinking to your professors during class 
time. This helps you become socialized 
into your discipline as well as learn 
about unadvertised opportunities. 
Of course, this also requires that 
you be professional in all of your 
interactions with faculty members and 
researchers, whether engaged in phone 
conversations, e-mail messages or in- 
person discussions. 

One challenge facing many 
students is the issue of funding. Look 
up deadlines for research awards, 
fellowships and internships. There 
are often funds that can help a faculty 
member afford to hire you as a research 
assistant, but applications may be 
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due earlier than you expect. For 
example, the applications for NSERC 
Undergraduate Student Research 
Awards (USRA) are due in February for 
positions starting in May; again, start 
your investigations early. 

And finally, as one U of A faculty 
member wisely pointed out, if your 
dream project or creative work doesn’t 
pan out, don’t give up hope—keep 
searching out alternatives and be open 
to opportunities you might not have 
been initially interested in. For example, 
if you wanted to be a summer research 
assistant but couldn’t connect with 
a faculty member, look at different 
courses or volunteering you can get 
involved in to increase your chances 
in the future. Building your skills as 
a researcher can take several years 
of progressive involvement, but that 
investment will pay off. 


Making a contribution 

While it can be easy to see 
undergraduate research as just one 
more thing on your already too-long 
list of activities, keep your original 
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at construction" 


- Paul Verhesen, President 
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Edmonton 


motivations and goals in mind. Perhaps 
most rewarding is when you ultimately 
get to share the fruits of your labor with 
the greater community. Undergraduate 
students are publishing research in 
peer-reviewed journals, showing creative 
works in exhibitions, preparing research 
posters and giving presentations at 
conferences. Through undergraduate 
research you can contribute to the 
global conversation and make an 
impact, be it large or small, on the 
development of knowledge. It's 
September—it's time to start your 
undergraduate research journey and 
make your mark. 


1 Office of the President. (2006). Dare to discover: А 
vision for a great university. Edmonton, AB: University 
of Alberta. 


Council on Undergraduate Research. (May 10, 2011) 
Retrieved from http://www.cur.org/faq.html. 


3 Wisker, G. (2009). The undergraduate research 
handbook. New York: Palgrave Macmillan. 
^ wWisker 


^ Wisker 


° Crowe, M. & Brakke, D. (2008). Assessing the impact 
of undergraduate-research experiences on students: 
An overview of current literature. CUR Quarterly, 
24(4), 43-50. 


Calgary Yellowknife ^ Saskatoon 
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Profile on Undergraduate Research 
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Jessica Kolopenuk 


М: name is Jessica Kolopenuk. I just 
completed the first year of a Master 
in Political Science and Native Studies 
degree. Last June I convocated with 
distinction with a BA in Native Studies 
(Honours). Producing an honours thesis 
in the Faculty of Native Studies was my 
first opportunity to do research. 

My research story starts much before 
I actually started doing research. It began 
early in my undergraduate training in 
Native Studies as I started figuring out 
what topics specifically interested me. 
They were topics that largely centered 
around Indigenous identity— particularly 
with regard to socio-legal contexts. They 
were very broad topics and I knew I was 
interested in them, but I really didn't 
know much about them. I knew about 
my own personal experiences related to 
Indigenous identity, as I am myself a Cree 
student, but I didn't understand the ways 
in which my own experiences actually 
fit into existing literature and I certainly 
didn't know I could turn my own 
experiences into research and contribute 
to existing literature. This is when 
I approached a professor, 
Dr. Chris Andersen in the Faculty Native 
Studies, who became instrumental in my 
development as a student. I asked him 
if he would supervise my honours thesis 
and he agreed. Dr. Andersen's mentorship 
has been incredibly important to my 
research as his expertise and support 
guided me through the research process. 

Now, writing an honours thesis 
is challenging, but it's definitely 
manageable. I can honestly say writing 
my honours thesis changed the course 
of my life. I was planning to go to law 
school like many Native Studies students. 
Many of us think our best option to 
contribute to Indigenous claims and 
pursuits is through legal means, but 
if your goal is to make some kind of 
contribution related to Native Studies, 
I suggest you really consider doing 
academic research. We need research. 
We need Native Studies scholars. There 
is still so much work yet to be done in 
academia related to Native Studies. 

So, after completing my thesis, a 
lot of other opportunities came to 
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1st year, Master of Arts in Political 
Science and Native Studies, 
University of Alberta 


Bachelor of Arts in Native 
Studies (Honours), 2010 
University of Alberta 


me because of having done research. 

For instance, I was able to present my 

paper at an international conference in 

Tucson, Arizona (Native American and 

Indigenous Studies Association). That 

was the point I started to feel less like 

an undergraduate student and more 

like a developing scholar. That was a 

really important transition for me. It led 

me to graduate school. Having already 
engaged in the research process in my 
undergraduate degree, graduate school 
became a very realistic and exciting 
option. I already had some experience 
under my belt, which I wouldn't have 

if I hadn't started doing research in my 

undergraduate career. 

Through conducting research during 
my undergraduate degree I learned that 
there are personal and tangible benefits 
to doing research: 

* [tallows you to explore a research 
area in more depth than you could in 
your regular undergraduate courses. 

• It allows you to grow intellectually 
as you learn the research process and 
are able to apply it to the rest of your 
studies. 

* It helps you become more familiar 
with faculty members, academic 
processes, students from other 
universities, etc. So, it can expand 
your various academic networks. 

* It allows you, more personally, to 
identify and follow your passions 
(which was particularly impactful 
for me). 

Undergraduate research helped me 
figure out a big part of who I am and 
what I want to do with my life at this 
point. Doing research can give you 
direction by focusing your passions. 

In addition to following your own 

passions, doing research can help you 

contribute positively to your community 
and to academia in general. 
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When it comes to making 
strides in your career 

it has been noted it's 

not what you know, 

but who you know that 
makes a difference. lf 

that is the case, how 

does a Student build 
meaningful connections 
with proféssionals? How 
does a new graduate with 
limited work experience 
find relevantrandifulfilling 
work? How does a new 
professional contribute to 
her industry? For all, the 
answer is the same: joina 
professional association. | 


What is a professional association? 
In Canada, every province has 
its own legislation and regulations " 
regarding occupational responsibilities i 
and the education and/or certification 
required to carry them out. In Alberta, 
we refer to CERTinfo (Certification 
and Registration Requirements for 
Employment in Alberta)—developed 
and maintained by Alberta Employment 
and Immigration—to obtain this 
information. Although this government 
resource provides yaluable information 
about occupations, it does not | 
enforce standards of practice, provide 
development opportunities or gather 
like-minded individuals to advance the 
profession. A professional association, 
on the other hand, does this and more. age cti 
Professional associations may call T PTT 
themselves by different names: affiliate, 
agency, board, club, chamber, council, 
foundation; guild, group, league, 
learned society, network, organization 
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or union. The names differ, but the 
mandates (though they vary depending 
on the association) are similar. These 
organizations strive to raise the profile 
of an industry or occupation, set 
standards of practice, foster interest 
and understanding of their profession, 
educate their members and the general 
public, act as a central database to 
locate professionals and advertise 

work and volunteer opportunities. 

In some professions it is mandatory 

for individuals to join the designated 
professional association in order to 
work. The professional association 
might even provide liability insurance for 
members who have the skills, education 
and ethics to perform duties to a precise 
and reliable standard. 


It is not only well-established 
professionals who become members 
of professional associations. In fact, to 
ensure the profession continues to grow, 
it is in the best interest of associations 
to foster a plan that includes grooming 
future professionals. Kathy Jensen, 
a Registered Professional Chemist 
and President of the Association of 
the Chemical Profession of Alberta 
(ACPA), spoke to U of A students at 
the Chemistry Career Forum in the 
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spring. When asked why students 
should get involved in a professional 
association, Ms. Jensen identified some 
very important reasons: “We know that 
there will be many important changes 
in professions in Alberta and the rest of 
the country over the next decade which 
will have an impact on today’s students 
and the careers available to them. We 
want students to be informed and 
involved in their own future. It is also 
important for students to understand 
what it means to be a professional so 
they have the right mind-set when they 
graduate. Getting involved as a student 
will also allow them to make contacts 
with [people] working in industry and 
[this] could lead to job information and 
opportunities." 

In order to help students transition 
into the role of professional, some 
professional associations have 
established mentorship programs 
where new members are matched 
with existing members to discuss 
professional goals and development. 
The Human Resources Institute of 
Alberta (HRIA) offers such a program. 
The HRIA’s Professional Mentorship 
Program allows individuals to complete 
a mentoring profile and search for the 
mentor and/or protégé of their choice. 
While other associations may be less 
formal about mentorship, new members 


ets break it down... 


on from student to 
LA 


ip from 


are encouraged to request support 
and learn from those who have more 
experience. 

Awards and scholarships are 
sometimes available to student members 
and new professionals. For example, the 
Institute of Electrical and Electronics 
Engineers (IEEE) Canadian Foundation 
awards $2,500 and $5,000 scholarships 
to exceptional students who are then 
expected to work closely with the 
association and actively participate for 
at least one year. 

Most professional associations 
provide focused information, training 
and professional development 
opportunities so their members can 
enhance their industry or occupation- 
specific knowledge and keep abreast 
of changes in their fields. Professional 
development can come in many forms: 
workshops or seminars of varying 
lengths and formats, courses offered for 
credit or certification, tours of facilities, 
print and online publications, results 
from research and assessment, peer- 
reviewed journals and the list goes on. 

Conferences and conventions are 
a way for professional associations 
to provide professional development 
and networking opportunities during 
a concentrated timeframe. While they 
gather like-minded professionals with 
common interests, there may also be 
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professionals with a slightly different 
focus providing fresh perspectives on 
challenges and concerns. 

Professional associations often 
organize social gatherings for their 
members to network and share ideas. 
Social gatherings can be included in 
conference activities or take place at 
other times including such events as golf 
tournaments, mixers, fundraisers, pub 
nights and meals featuring guest speakers. 
These are excellent ways for students 
and new professionals to connect with 
others in their field and potentially 
learn about existing or upcoming job 
opportunities. Volunteering to be part of 
the planning committee for a conference 
or event allows members to share and 
demonstrate their expertise and interact 
with people they might otherwise not 
have met. 

Professional associations function 
in recruitment as well. Members often 
have access to password-protected job 
postings or find out about opportunities 
via e-newsletters or other forms of 
communication. Posting opportunities 
targeted to those who have proven 
knowledge and professional know-how 
can save an employer time and money 
in the recruitment and training of new 
employees. In some cases, participation 
and service in a professional association 
can be a factor in the selection process, 
particularly if your involvement puts 
you in contact with those making hiring 
decisions in your field. 

For those interested in advancing 
their profession and effecting change, 
associations provide an arena to 
express ideas, support the local or 
professional community or contribute to 
relevant causes. The Alberta Teachers’ 
Association (ATA), vocal in its response 
to cuts to education both in Alberta 
and other provinces, is a good example. 
Further to that, in an effort to support 
the community, the ATA urged its 
members to support teachers and 
students displaced by the May 2011 
wildfires in Slave Lake through making 
monetary donations, offering up teaching 
space and accepting extra students. 


How do find a professional 
association? 

There are literally thousands of 
professional associations in existence 
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Use The WORKbook, 
CAPS online'classroom, 
to view lists of 


professional organizations 
by faculty or discipline. 


at the local, national and international 

level. Although a quick Internet search 

will produce results, it is difficult to 
narrow them down since there are no 

naming conventions. Luckily, there are a 

few ways to advance your search: 

* Use The WORKbook, CAPS’ 
online classroom, to view lists of 
professional organizations by faculty 
or discipline. 

* Consult the Associations Canada 
database through the Edmonton 
Public Library's website to access 
names of organizations and their key 
contacts. Associations Canada is also 
available in print at various libraries 
across the province but is typically 
available for reference only. 

* Ask your professors. Because of 
the expertise obtained through 
their academic activities, many 
professors are involved in (or sit on 
the governing bodies of) various 
associations. 

* Speak to representatives from 
professional associations at a CAPS 
career forum or career fair. 

* Access professionals in your 
field through the CAPS Career 
Information Network (CIN). As 
mentioned in the article on page 19, 
individuals in this database are ready 
and willing to answer your career 
questions, including those about 
professional associations. 

* If you already have connections 
in your field of interest, ask for 
recommendations about which 
groups to join. 


Which professional association is 
right for me? 

In some professions, membership 
in a particular professional association 
is required, but in many situations 
membership is a personal choice. In either 
case, visiting the association's website 
is a simple way to explore its offerings. 
Look for a clear mandate and goals, 
a statement of professional standards, 


a list of locally-available professional 
development activities, information about 
their latest or upcoming conference, 
research and publications, job and/or 
volunteer postings, membership fees and 
a list of other services and benefits. Some 
websites will clearly state the benefits of 
student membership. 

Follow up with a phone call to 
the association office to ask specific 
questions about the information you 
found. If the association's newsletters 
or magazines are not accessible on 
their website, ask for the most recent 
publication(s) so you can explore the 
quality of what is shared. You can 
also ask to attend a meeting or social 
function as an observer to help you 
make a decision. 

To become a member, many 
professional associations charge an 
annual membership fee to cover 
operating costs and encourage 
participation. If the cost to join one 
association far surpasses the cost to join 
another, remember not every association 
is equal; focus on the cost versus benefit 
of joining the association since a higher 
membership fee may equal more 
opportunities. Benefits included in the 
fees may be worth the initial investment. 
Also, some associations have member 
and non-member pricing for their events. 
Paying an initial membership fee and 
saving on registration for particular events 
can save you money in the long term. 

To encourage participation and 
make membership more affordable 
for students and new professionals, 
many associations reduce their fees. 
Additionally, some associations 
eliminate their fees altogether when 
proof of student status or financial 
need is provided. Sometimes, if you join 
while you are a student, membership 
fees are deferred until you have found 
your first job or obtain certification 
within the professional association. 

If you are joining a professional 
association simply to include it on 
your resume, you may have missed the 
point. Professional associations offer 
an extensive menu of opportunities to 
learn, network, engage and ultimately 
make the transition from student 
to professional. As the saying goes, 

* Membership has its privileges." 
Take advantage of them. 
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Do you want to work for 
a company dedicated 
to providing meaningful 
work experience 

and development 
opportunities? 


Do you want to work in 
an environment where 
action and passion 
are rewarded and 
respect of individuals 
is paramount? 


CARC RESOURCES LTD. 
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your career with a 
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Getting your sticky 

career questions 
answered through 
career information 


interviewing 


n April of 2011, Sean was finishing 
up the fourth and final year of 
his Bachelor of Arts in Sociology. 

Graduation loomed on the horizon, 

and he found himself facing an 

imminent work search. Sean knew with 

his interest in topics like sustainable 
development and food security, the field 
of urban planning could potentially be 

a fit for him. However, he also knew he 

still had many outstanding questions: 

° Will I need a master’s degree to work 
in the urban planning field? 

° Ifso, what do industry insiders 
consider to be the top graduate 
programs? 

* IfI don't pursue graduate school, 
what kind of work experience should 
I be getting now? 

* What are the key skills I need to 
develop to make myself a competitive 
candidate? 

* What communities in Alberta are 
hiring urban planners? (Will my 
family and I have to move to find 
work?) 

* How does working in the private and 
public sector differ? 

Most university students possess 


these sticky kinds of questions during 


their post-secondary career—the 
answers lend themselves to subjectivity, 
opinions and local context. They will 
depend very much on the current 
political and economic climate in a 
specific area and industry. Because 
there are certain questions that can't be 
answered by Google or a book, 

we introduce to you the career 
information interview. 

In a nutshell, career information 
interviewing is a hands-on career 
research method. It involves gathering 
first-hand, realistic information about 
careers by actually meeting with and 
talking to individuals who work in a field 


or organization you're interested in. 


A career information interview is: 


• A short meeting, generally 20 to 30 
minutes 

* Initiated, and thus guided, by you 

* Preferably in-person at an 
individual's workplace 

* Focused on specific questions you 
prepare ahead of time regarding an 
individual's career path, education, 
job, industry or work setting 
Importantly, a career information 

interview is not the time to ask for a 


job, nor is it a job interview. 


Why do it? 
It's important to consider how 


you can begin to answer your own 
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sticky career questions. You might be 
able to use written resources to find 
some of what you’re looking for, such 
as the average salary for a certain 
profession. But, many times, you will 
have questions that can’t be adequately 
researched online or in books. 

Studies have found that traditional 
post-secondary students (under age 
25) often have a “distorted picture of 
working life based on their experience in 
‘youth’ jobs and the depictions of work 
on television."! Students can sometimes 
be unsure about how to establish a 
professional career, with many having 
made their initial career decisions based 
on parents’ wishes, media ‘hot job’ 
lists or an assumption of high income; 
thus, they may “have made these 
career decisions based on extremely 
limited and frequently inaccurate 
information.”* Unfortunately, false 
beliefs and unrealistic expectations 
about careers can lead to dissatisfying 
and unsuccessful career decisions down 
the road.? 


Narrow down if 
you re interested 

in learning more 
about people based 


on their educational 
background, job 
title, professional 
membership, 
employer or sector. 


Women, visible minority students, 
sexual minority students and students 
with disabilities face additional 
challenges since they can face more 
career barriers; and even just the 
perception of barriers can lead some 
students to preemptively exclude certain 
majors and careers from consideration 
without having sufficient experience 
with them.‘ 

So, think about your own future 
and consider what information you 
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need in order to make informed career 

decisions. What are some reasons you 

might have for talking to people about 

their career paths? 

e Get first-hand, realistic information 
about a career, field or workplace 

° See if the realities of a job fit with 
your interests, skills and values 

* Consider the pros and cons of 
graduate school or other academic 
programs 

* Discuss how you can deal with 
potential career barriers and 
challenges 

* Practice communicating and sharing 
your career interests in a low-stress 
situation 

* Find out about unadvertised or 
word-of-mouth opportunities 

* Build your professional network 


Career information interviewing: 
the process 


Step 1: Identify careers, jobs, industries 
or work settings you are interested in 
learning more about 

You may already have some areas 
of interest, but this is a chance to 
explore options with minimal risk— 
if you are thinking about applying to 
veterinary school or completing a 
degree in industrial design, why not 
investigate both? 

Narrow down if you're interested 
in learning more about people based 
on their educational background, 
job title, professional membership, 
employer or sector. 


Step 2: Identify your beliefs, 
assumptions and uncertainties about 
each area of career interest 
When you're considering a particular 
career, job, industry or work setting, 
you've probably already made some 
(often implicit) assumptions about 
the work, compensation, areas of 
satisfaction and so on. Some of these 
assumptions will be accurate and others 
won't be. One of the goals of talking 
to people is to explore, question and 
validate these beliefs. 
For each area of career interest, ask 
yourself: 
° What positive beliefs or assumptions 
do I have? (E.g. high salary) 
• What negative beliefs or assumptions 
do I have? (E.g. no work-life balance) 


* What uncertainties and unknowns 
do I have? (E.g. most rewarding 
activities) 

Step 3: Translate your beliefs, 

assumptions and uncertainties into 

specific questions 

There are a lot of questions you 
can ask someone about their work and 
career. However, you will generally have 
only 30 minutes with an individual so 
use that limited time to get your most 
important questions answered. 

Make a list of questions that will best 
help you answer the personal beliefs, 
assumptions, and uncertainties you 
identified in Step 2. Potential questions 
might include: 

* Can you describe a typical day or 
week? Does your work change 
during the year? 

* What do you like best about your 
job/field/work setting? 

• What are the sources of stress in your 
job? 

* How would you describe your work- 
life balance? Are you able to balance 
work with child/elder care? 


Step 4: Conduct the career information 
interview 

Now you've reached the bulk of 
the process—it's time to arrange and 
actually do your career information 
interview. 


a) Identify people to contact 
Many students wonder where to start 
actually finding people to contact. 
Our student Sean's first career 
information interview was facilitated 
by his mom, who connected him 
with an urban planner from his 
hometown. Later on, Sean found 
contacts through his church and by 
speaking with a human resources 
representative at a CAPS career fair. 


Another tool Sean used was 

the CAPS Career Information 
Network. The CAPS Career 
Information Network is an online list 
of professionals who've volunteered 
to provide career advice through 
brief individual meetings, e-mails 

or phone calls—that is, to do career 
information interviews. Sean used the 
CAPS Career Information Network 
to find an urban planner who works 
in the private sector. 


building Careers 
& Opportunities 


We're looking for energetic graduates 
interested in the construction industry. 
Our opportunities include: 

e Diverse job categories 

Varying project sizes 

Different types of construction 
Variety of operating locations 


Join our team at 
www.graham.ca/careers 


Imagine going to work each day for an 
| organization where you can earn a competitive 
а salary and work in a truly great environment. 
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Imagine your future with Alberta Blue Cross! 


We believe our people are the key to our success. 


For career opportunities, visit: 
www.ab.bluecross.ca 
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Fall 2011 Career Connections 21 


Your strategies might include: 

* Ask everyone you know for 
contacts, including your 
professors, supervisors, friends 
and family members. 

* Attend CAPS events that bring 
in guest speakers from the 
community, including career fairs, 
career forums and Career Chats. 
These people are often very open 
to sharing their experiences. 

* Browse the CAPS Career 
Information Network to see if 
there is anyone listed in your field 
of interest. 

* Look at the web pages for 
university departments, faculties 
and alumni associations to see if 
past graduates are mentioned then 
contact the group for details or 
look individuals up online. 

* Review company and professional 
association websites and then 
contact individual employees or 
the human resources department 
for a referral. 

* Google the position or title you're 
interested in. You really can contact 
anyone you'd like, including people 
who live far away. 

° Use social media sites such as 
LinkedIn, Twitter and Facebook. 


b) Persuade yourself to make contact 


Contacting individuals you don't 
know can be intimidating. But 
remember that it will get easier 
with practice and the worst they 
can say is ‘no’. 


Be clear about what you are 

asking for. Prepare a point-form 

introduction that includes: 

* Your name and academic program 

* Your connection to the person 
(how you heard of them—such as 
getting their name from the CAPS 
Career Information Network—or 
anyone you know in common) 

* Details about yourself, your 
situation and how it relates to the 
person you're calling 

* The purpose of your call (i.e. to 
research your career options) 

* Arrange the time, date and 
location of a meeting 


Face-to-face interviews at your 
contact's workplace are the best 
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experiences to learn from, but it is 
still useful to arrange a phone call or 
e-mail interview. 


c) Do the career information interview 


Success! You have arranged a date, 
time and location for a career 
information interview, and now 

all that's left is to do it. Here are 
some tips for conducting the actual 
interview: 


* Don'task for a job, even indirectly. 


* Take initiative during the 
interview. You scheduled the 
interview so you need to ask the 
questions. 

* Arrive on time and leave on time, 
unless you are clearly invited to 
stay longer. 

* Always ask for a referral to other 
people in the field you can talk to. 
Always. 


d) Follow up and thanking 


It's very important that you thank 
any individual who shares their time 
and experiences with you. Not only 
is this common courtesy, but it also 
helps you develop your professional 
network. Send a thank-you e-mail or 
card within 24 hours of the interview. 


Our student, Sean, highly 
recommends keeping in touch with 
the people you interview, even if it's 
just updating them on your academic 
decisions or how your summer job 
search is going. One of the people he 
interviewed has become somewhat 
of a mentor to him, after requesting 
Sean keep him *in the loop". People 
are naturally curious about where 
your career path is leading and will 
be happy to get occasional updates. 


Step 5: Reflect on what you’ve learned 
Look back at your original career 
beliefs, assumptions and uncertainties 
and the questions you had. Do you 
actually have more questions now? 
Perhaps you need to interview people 
in different roles or organizations 
or reconsider your academic plans. 
You can get multiple opinions by 
interviewing several different people. 
You may have gotten advice to take 
certain courses, join a professional 
association or volunteer—what are your 
next steps going to be? 


Time for action 


Career information interviews can 
help you confirm or question your 
original career plans. And if you're sure 
about where your career path is headed, 
they can also help you expand your 
connections and discover unadvertised 
opportunities. 

Sean ended up doing four career 
information interviews with urban 
planners over a period of several months. 
As luck would have it, one of the City of 
Edmonton urban planners he met with 
ended up referring Sean to a summer 
student planner position—surely a useful 
connection he didn't anticipate when 
he started. Incorporating the advice 
of people he interviewed with his own 
personal situation, Sean has since begun 
the Master of Arts in Planning program 
at the University of British Columbia. 
For those who might be nervous about 
conducting career information interviews 
Sean advises, *I learned important 
information about post-secondary 
studies and how to prepare now for a 
career. It is easy. People like to talk about 
themselves." 


Wieler, S. S., & Bailey, T. R. (1997). Going to scale: Employer participation in school-to-work programs at LaGuardia 


Community College. Educational Evaluation and Policy Analysis, 19(2), 123-140. 


Employment Counseling, 39(2), 61-72. 
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Laker, D. R. (2002). The career wheel: An exercise for exploring and validating one's career choices. Journal of 


Luzzo, D. A., & McWhirter, E. H. (2001). Sex and ethnic differences in the perception of educational and career-related 


barriers and levels of coping efficacy. Journal of Counseling & Development, 79(1), 61-67. 


BUILDING YOUR NETWORK 


THE CAREER INFORMATION NETWORK (СІМ) 


Wondering what the world of work is really like? Curious about the day-to-day 
tasks of those in a particular field? The Career Information Network (CIN) 
is an online list of community members who can provide you with one-time 
career information and advice through a brief individual meeting, e-mail or 


phone call. Details on CAPS website. 
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Cameron’s Global Rotational 
Development Program 


Cameron is a global leader in the energy parts 


and flow equipment industry offering an e An Industrial Engineering or another 
accelerated opportunity for new college hires technical degree (BS or MS) 
ready to succeed. e Manufacturing experience 


e Demonstrated leadership skills 
* A desire for broad experience with a 


Experience the excellence in yourself, as you truly global company 


build on your technical skills through our 

Global Rotational Development Program 

(GRDP). Each day, you'll learn and grow with Contact your career center for more 
experienced professionals. With a combination information, or visit 

of manufacturing exposure and Six Sigma 

expertise you will obtain a breadth of 

experience much greater than most traditional 

career paths for new college hires. 
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| would like to bea 
marine biologist so 

| could deep sea dive 
and play with dolphins. 


- А 
INICIE 


th year, Biology 
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| would like to be a trainer/ 
actress on the show 
Spartacus or the movie 300. 
They all seem so awesome 
and in peak physical 
condition. 


SA - 


Hand me a suit and put 

me in the CEO Spotlight in 
a mahogany office on the 
21st floor of a corporation. 
What's the point of working 
your way to the top if you 
are not going to like it? 

| want to be the female 
version of Jack Donaghy 
(from 30 Rock) for a day. 


stina Wolinski 


| would like to be a 
politician to present 
parliament with some 
common sense. 


ау 


| would like to be a 


personal shopper. | love 
shopping and would love to 
tell people what to buy and 
not have to spend my own 
money. | love the fashion 
industry, but it is expensive. 
So, to tell people what to 
buy and what looks good on 
them, | think | would really 
like it. 


| would like to work on 
Facebook for one day. It 
would be interesting to see 
what is behind the site [and 
because it's in California) 


Dastian 


| would like to be the 
general manager of an 
NHL hockey team. It would 
be fun to have control over 
everything that happens in 
the organization. 
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Tom Zhang 


Senior Process Specialist, 
Central Engineering Department, 
Suncor Energy 


Master of Science in Chemical 
Engineering, University of Calgary 


Bachelor of Chemical Engineering, 
Hebei University of Technology 


Tom Zhang dedicated eight months to 
mentoring a PhD student in Chemical and 
Materials Engineering at the U of A through 
the Career Mentoring Program at CAPS. 
Tom assisted his mentee, an international 
student, in learning about Canadian 
workplaces and the work search process 

in Canada. 


Ivy Panganiban 


Bachelor of Commerce, 2011 
University of Alberta 


ROSH Ty 


? | 


The Career Mentoring Program at CAPS 
gave Ivy Panganiban, a pre-law student 

in Business, a concrete way to explore 

a potential career as a lawyer. For eight 
months, lvy was mentored by a lawyer with 
the City of Edmonton who completed her 
Bachelor of Commerce and Bachelor of Law 


degrees at the U of A. 
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LOOKING FOR A MENTOR? 


The CAPS Career Mentoring Program connects you with a volunteer career mentor 
from the community. You work with your career mentor for approximately eight 
months to develop the skills, knowledge, attitudes and connections you will need 
as you transition into the world of work. Details on the CAPS website. 


Giving 


and Gettin 


eeceeeoee....................... 


Profiling the many benefits of mentoring 


Why did you choose to be a 
Career Mentor? 


| was helped by some great people when | 
started out іп my career and now | have the 
opportunity to give back and help students 
who are just getting started in their careers. 


How do you think you helped 

your mentee achieve his learning 
objectives? 

| believe in and practice two fundamental 
mind-sets: first, instead of simply 

asking for a job, offer your talents to the 
employers who need them the most. This 
mind-set shift transformed the students | 
coached. Second, give rather than take. You 
don't need to be rich, or famous, or even 
have a job to give back. There are far more 
ways to give back than just by money. That 
is the secret of building a strong network, 
which everything else builds upon, including 
your job/career development. For example, 
sending a thank-you e-mail to a good 
presenter is a way of giving, and as you are 
giving something you make him feel good, 
which really costs you nothing either. 
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Why did you choose the Career 
Mentoring Program? 


| was interested in law and | needed 
guidance from someone who was currently 
practicing law. | needed a coach who could 
provide me with their personal experience 
and advice on working and living the life of 
a lawyer. 


What are some of the learning 
objectives you wanted to achieve? 
How did the Career Mentoring 
Program help you achieve them? 


Some of the learning objectives | wanted 

to achieve were learning about working as 
in-house counsel and maintaining long- 
term connections with current networks. 

In regard to learning more about in-house 
counsel, my mentor gave me opportunities 
to attend city council meetings and Statutory 
Public Hearings. Further, my mentor 
introduced me to other lawyers working in 
the same field and allowed me to conduct 
one-on-one conversations where | got a 
chance to ask them questions about their 
work. With respect to maintaining long-term 
connections with current networks, my 
mentor recommended setting aside times 


What challenges, if any, did you face 
and how did you handle them? 


A challenge is how to manage the time. | 
believe this is the dilemma for most of us. 
The way | handle it is to justify the priority of 
the career mentor work so that it is always 
on the top of my to-do list. | committed to 
my goal to "help one person at a time" and 
watching the students find their dream work 
after some mentoring is very rewarding in 
the end. 


What is one thing you learned from 
being a mentor that you think would 
be helpful to those who are interested 
in becoming one? 

One thing | learned is that people do need 
help from others. From my personal 
experience | know | would not be me today 
if | were not helped by others on the way. 

| simply practice what | learned from these 
people by giving back and helping others. 


*eee.................................... .... 


to “hang out” outside of school and to really 
get to know the people in my networks. 


What challenges, if any, did you face 
and how did you handle them? 


The challenge | found during the mentorship 
was spending time with my mentor. Both of 
us had very busy schedules so our meetings 
were limited to once a month or had to 

be rescheduled to accommodate last- 
minute changes in our schedules. It would 
have been nicer if we had the chance to 
spend more time with each other since we 
“clicked,” i.e. we immediately got along with 
each other since the day we met. Although 
we saw each other only once a month, we 
would usually spend about one to two hours 
talking about work and life. 


What is one tip or piece of advice your 
mentor gave you that you think would 
be helpful to other people? 


Use your networks. If you ve got a question 
about any topic do not hesitate to ask the 
people you already know because, for all you 
know, they might know the answer or know 
someone else who knows the answer. Take 
the initiative and ask. Another key concept 
inherent in using your networks is the 
notion of trying. Just try, you have nothing 
to lose. If you do not try then you will never 
know the answer. 
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Book Reviews 


A Yearlong Training Day 


by Sean Aiken 
2010 Penguin Canada 


nce upon a time, when the trend 

in memoirs was to spend a year 
living biblically or eating, praying and 
loving, two young men went out on 
very similar road trips. One man, an 
American, set out to work and live in all 
fifty states, while the other, a Canadian, 
worked a different job each week for a 
year. Both had recently graduated from 
college and did not know what to do 
with their lives, so they both went on a 
wanderjabr and documented it on their 
respective websites. 

both The One-Week Job Project 
and 50 Jobs in 50 States are short on 
what people actually do all day, so don’t 
turn to these books for occupational 
guidance or advice; other books, such 
as Gig: Americans Talk About Their 
Jobs, do a better job of explaining daily 
duties, joys and indignities. Imagine you 
are perpetually in training for a year 
of your life and you will understand 
that though these young men know 
much about a wide variety of jobs, 
they are hardly experts in the jobs they 
temporarily assumed. 

However, it is the feeling of a 


perpetual training day that makes these 
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50 JOBS in 


Daniel Seddiqui 


books so compelling. Both Seddiqui 
and Aiken are exhausted by their 
travels and scramble to find a place 

to sleep each time they move to a new 
job. Seddiqui tells of some particularly 
harrowing nights spent in his aging 
truck, illuminating the fact when these 
men took on this project they essentially 
ived as homeless people for a year to 
make it work. Both men took on a 
wide variety of jobs: Aiken started as a 


bungee jump master and ended as the 
mayor of his home town while Seddiqui 
started as a human service worker 

and finished as a winery cellar master. 
Seddiqui assumed his journey alone, 
while Sean was joined sporadically by 
his best friend, Ian, a film maker who 
documented the project and turned the 
footage into a documentary. 

The yearlong wanderings of both 
Aiken and Seddiqui do change them, 
giving them both more confidence, and 
in the case of Aiken, more compassion 
for people. Both of them have now 
turned their travelling into professional 
speaking careers. Neither of these 
young men thought public speaking 
was their dream career; it is the sum of 


50 STATES 


One Man's Journey of 
Discovery Across America 


How | Turned Rejection into Opportunity 
and Dreams into Reality 


by Daniel Seddiqui 
2011 Berrett-Koehler 


their experiences that led them to and 
prepared them for this career. 

As with any career journey, both 
books are filled with frustration, 
isolation, impossible tasks, difficult 
bosses, kind strangers, as well as 
persistence and determination. It is 
probably best to sum up their respective 
journeys with the advice given to Aiken 
by Rob, a park ranger in Hawaii, who 
said, “There’s no use thinking about 
what you should have done or what 
would have happened if you had chosen 
another trail. The best you can do is 
cope with the conditions in front of you. 
And if you’re lucky, you’ve come well 
enough prepared.” At the end of their 
journeys, both authors appear to have 
the confidence and resilience to pursue 


their dreams. 


CAPS CAREER 
RESOURCE CENTRE 


The CAPS Career Resource Centre 
is home to almost 1,400 publica- 
tions on career management, 
occupational choices and work 
options, work search, writing work 
search tools, interviews and more. 
Have you checked it out lately? 
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Certified Human Resources Professional 


The difference between 
a job and a CAREER. 


Join the Human Resources 
Institute of Alberta, as a 
student member and jump 
start your Human Resources 


career. 


HRIA member benefits include 


access to: 


* discounted professional 
development 

* Alberta HR Job Source 
postings 

* online member directory 


* HR publications 


Join today at 
www.hria.ca 
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We provide people 

with the power to 

work, the power to 
play, the power to live. 


Whether you are just 
graduating, returning 
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for a new challenge, 
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place to grow. 
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AltaLink owns and operates 
approximately 11,800 
kilometres of transmission lines 
and 270 substations. 


www.altalink.ca 
Click on Careers to view 
our current openings. 
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Sun Life Financial advisors are best described as a diverse bunch of smart, committed, community- | 
| minded individuals. Their secret to success is their education, training, determination and ties to their — 
culture and community. Learn what it could mean to your life to become a Sun Life Financial advisor. 


Contact us today. 


Tony Kwan 

Senior Associate Manager 

Tel: 780-424-8171 ext 2235 
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tony.kwan('sunlife.com 
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С imply put, Twitter is a 
microblogging tool allowing 


subscribers to broadcast short messages 


to other subscribers. Users answer the 
question, “What are you doing?” Of 
course, responses can sometimes be 
banal or silly, but they can also be a 
powerful way for Twitter users to find 
and share current information simply 
and quickly from their desktop, tablet 
or other mobile device. And shared 
information on Twitter includes job 
postings and networking opportunities. 
Twitter messages, or tweets, are 
limited to 140 characters, including 
the spaces and punctuation in the 
message, so you have to use your tweets 
effectively. Passive users of Twitter 
follow others’ tweets while active users, 


in addition to following, tweet original 


messages and retweet (share) other’s 


Acidizing ° Cementing * Coiled Tubing * Fracturing ° Nitrogen 
Е ааа ааа ЕЕ аараан ааа 


Canada ° USA ° International 


Feature Website 


messages. Because of the abundance 
of immediately relevant information, 
just quietly following others can be 
productive. If you are new to Twitter, 
begin by following others 

while you learn the conventions and 
find your voice. 

As a work searcher, find 
organizations and people to follow. 
Some organizations and job boards 
use Twitter to push out links to their 
active jobs. Clicking on the link allows 
you to access the job posting, including 
the instructions to apply. You should 
not tweet back your application, but 
follow the link to the job posting and its 
instructions to apply. 

You may also discover active Twitter 
users in your field, either private 
individuals or professional associations 
(see Birds of a Feather on page 12), that 
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tweet job postings, conference news and 
articles as well as notices of industry 
and networking events. This can help 
you build your professional network 
and make the hidden job market visible 
tweet by tweet. 

For work search purposes, try 
tweeting out your offer to work, the 
services you provide, links to your 
online portfolio or completed work 
and communicating with people 
in your industry. If you are using 
Twitter for professional reasons, keep 
it professional —no complaints, no 
harassment, no inappropriate pictures— 
and create another Twitter account for 
personal use. 

For more information on using 
Twitter, view our course, Using 
the Internet to Find Work, on The 
WORKbook, CAPS’ online classroom. 
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How to Negotiate Anything with 
Anyone Anywhere Around the 
World: What is the appropriate 

small talk to make with your French 
interviewers? Should you decline your 
co-workers' invitation to karaoke 


and what are the consequences if you 
do? This book makes conversation 
suggestions, reveals conversation taboos 
and gender-related issues when working 
abroad or interacting with diverse 
colleagues at home. 


Next Day Salary Negotiation: As the 
title implies, reading the suggestions 

in this book before your negotiation 
may only take a few hours. Completing 
the assignments and work sheets may 
take several days—a necessary part 

of your occupational research. This 
book provides excellent guidance and 
structure for research, tables of US 
salary data to make comparisons and 
suggestions on how to deal with the 
negotiation process. 


Perfect Phrases for Negotiating 
Salary and Job Offers: What do you 
say during salary negotiations? How 

do you accept or decline an offer? This 
book makes suggestions for appropriate 


and polite phrases to use in negotiation 
and would be of great benefit if you 
need to learn how to talk about salary. 


Salary Tutor: Learn the Salary 
Negotiation Secrets No One Ever 
Taught You: The author of this book 
shows you how to prepare several 
different charts to help facilitate 

your negotiation and how to prepare 
revisions based on experience. The 
author also demonstrates negotiation 
techniques for dealing with offers and 
counteroffers. 


Women Don't Ask: According to 
the authors, during the course of her 
career, a woman may forfeit up to 
half a million dollars by failing to 
negotiate her salary at her first job. 
Based on a study by researchers at 
Carnegie Mellon, the authors outline 
why women don't negotiate and how 
to develop a negotiation style. CAPS 
also has the follow-up book, Ask For 
It: How Women Can Use tbe Power of 
Negotiation to Get What They Really 
Want. 


What can | do with a degree in...? 


Hear from a panel of 
speakers, all with a similar 
educational background, 
talk about their career paths 
to get ideas for your own. 
You will have a chance to 


Alternative Careers in Animal Science 
Drama 

Alternative Careers in Education 
Electrical & Computer Engineering 
Opportunities in a Green Economy 
Mechanical Engineering 

Native Studies 


network with the speakers Occupational Therapy 
after the forum—a great way Computing Science 
to make connections Marketing 


in the industry you are 
interested in! 


Physical Education 
Writing & Communications 


Details on CAPS website. 
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The Northwest Territories, Canada 


Start Your Career 
and Make a Difference 


Are 
the 


you looking to make an impact in 
career you choose? 


Community Governments of the Northwest 
Territories play an important part in 
shaping our northern communities; you can 


bea 
offe 
emp 
con 


n integral part of this growth. They 
exciting challenges, reliable 
oyment, unlimited possibilities and 


inued training and development 


If you desire to take charge of 


you 
diffe 


career and want to make a 
ence in your community, 


choose a career in local 


government in the 


Nort 


hwest Territories. 


Representing the Community Governments 


of the Northwest Territories 


www.lgant.com 


www.nwtac.com 


Do you 
remember 
when you 


saw possil 


At Cenovus, that feeling is present in everything we do. And in the people we hire. 


We're a Canadian oil company committed to developing energy resource safely and responsibly cenovus 


7 ; E” N (ERY G PY 
With many diverse positions to be filled, visit cenovus.com to find your unique fit. 


Welcome to- 
Iz PharmaChoice 


Westerw 


As a independently owned and operated 
Pharmacy in your Western Canada 
Community, we are committed to giving you 
the friendly and helpful customer service that 
you deserve, 


Our Independent Pharmacies are located in 
communities made up of families and friends. 
We like to call our customers by name and 
offer our employees the support they require 
to fulfill family and community 
responsibilities. 


Year after year, we're right next door, 
celebrating your successes and encouraging 
you to be your best. It’s like having a 
Pharmacist for a best friend."PharmaChoice". 


"PharmaChoice" a name you can "Trust" 
Thank-you for your continued support and for 
making us your "Choice". 


e “PharmaChoice,” for all your Pharmacy needs 
Visit our web-site 
arma OK ( www.pharmachoice.ca 
Ax 


Wel fe 
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DESIGN = PROCUREMENT * 
CONSTRUCTION 
© 780-452-8770 @ 780-455-2807 


CONSTRUCTION COMPANY www.birdindustrial.ca 


PARTNERSHIP WORTH BUILDING ON 


MAKE A 
STATEMENT. | 
BECOME A | 
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2 GRU NTEERS! 


The following people volunteered at CAPS between September 2010 and June 2011 
to support students’ career development. Thank you—you have each made a difference. 


Ali Abdi, University of Alberta, Educational Policy Studies 


Ali Ahmed-Hameed, Government of Alberta, Alberta 
Infrastructure 


Darren Alessandrini, Capital Power Corporation 
Katharine Alexander, Dickensfield Amity House 
Declan Ali, University of Alberta, Biological Science 
Peter Amerongen, Habitat Studio & Workshop Ltd. 


Amanda Amyotte, Government of Alberta, Children and 
Youth Services 


Sandra Anderson, Alberta Teachers’ Association 


Janine Andrews, University of Alberta, Museums and 
Collections Services 


Alison Archer, Bennett Jones LLP 

Peter Bailey, St. Albert Public Library 

Tracey Bailey, Health Law Institute 

Paul Bajcer, Legislative Assembly of Alberta 

Craig Bansema, Kitchen Partners 

Michelle Barker, Centre of Autism Services Alberta 
Lamont Bartlett, University of Alberta 


Toni Bayans, University of Alberta, Agriculture, Life and 
Environmental Sciences 


Eddy Bayens, Edmonton Musicians’ Association 
Bernadette Beadle, University of Alberta 


Robert Beck, Government of Alberta, Alberta Justice, 
Edmonton General Prosecutions 


Clover Bench, University of Alberta, Agriculture, 
Life and Environmental Sciences 


Michel Benoit, Monsanto 
Greg Bereza, Government of Alberta, Alberta Environment 


John Berezowski, Government of Alberta, Agriculture and 
Rural Development 


Greg Bialobzyski, Canadian Wheat Board 
Bernadette Blakey, Telus World of Science - Edmonton 


Frannie Blondheim, University of Alberta, Museums and 
Collections Services 


Michael Bodnar, University of Alberta, 
CAPS: Your U of A Career Centre 


Chris Bolivar, Optamedia 


Yaman Boluk, University of Alberta, Civil and 
Environmental Engineering 


Don Bouzek, Ground Zero Productions 
Catherine Boyd, Edmonton Public School Board 


Darwin Bozek, Government of Alberta, Alberta Finance 
and Enterprise 


Ross Bradford, Alberta Society of Professional Biologists 
Lauren Bresee, University of Calgary 

Cory Brock, Al-Terra Engineering 

Nelson Brodyk, Haemonetics Software Solutions 

Alex Brown, University of Alberta, Chemistry 

Michael Brown, City of Edmonton 

Stephanie Brown, Government of Alberta 


Heather Bruce, University of Alberta, Agriculture, Life and 
Environmental Sciences 


Huong Bui, Grant MacEwan University 


Sook-Yin Burwash, The Support Network 


Carey Castillo, University of Alberta, CAPS: Your U of A 
Career Centre 


Jason Cathcart, Government of Alberta, Alberta 
Agriculture and Rural Development 


Dave Chan, University of Alberta, Civil and 
Environmental Engineering 


John Chan, Elk Island Catholic School Board 
Irfan Chaudhry, Edmonton Police Service 
Dave Cheyne, Alberta-Pacific 


Mike Chow, University of Alberta, Academic Information 
and Communication. Technologies 


Mecailla Christensen, Alberta Seniors and Community 
Supports 


Blanche Chymycz, Alberta Health Services 
James Clover, Edmonton Police Service 
Luiza Coelho, E4C 


Catherine Cole, Catherine C. Cole & Associates Heritage 
Consultants 


Herman Cortes, University of Alberta 

Kathy Cotton, Alberta Health Services 

Brenda Crickmore, Syncrude Canada Ltd 

Philip Currie, University of Alberta, Biological Sciences 
Liz Czach, University of Alberta, English and Film Studies 
Michelle Daveluy, University of Alberta, Anthropology 
Maya Davidow, Lendrum Family Clinic 

Scott Davies, John A. Weir Memorial Law Library 


Adriana Dawes, University of Alberta, Mathematical and 
Statistical Sciences 


Enrico de Borja, Grant MacEwan University 


Gerda de Vries, University of Alberta, Mathematical and 
Statistical Sciences 


Kevin Dell, City of Edmonton 

Barkim Demirdal, C-FER Technologies 

Anna Der, Seniors Assisted Transportation Society (SATS) 
Margo Desmarais, University of Alberta, Arts 

Tammy Dieno, YMCA of Edmonton 


Walter Dixon, University of Alberta, Agriculture, Life and 
Environmental Sciences 


Kathy Dolby, Lifestyle Helping Hands Seniors Association 


John Doucette, University of Alberta, Mechanical 
Engineering 


Stephanie Duncan, Canada Safeway 
Josephine Duquette, Edmonton Public Schools 
Joerg Dyckerhoff, University of Alberta 
Dennis Dykau, Elk Island Public Schools 
Elisha Edwards, Gilead 

David Eggen, Friends of Medicare 

Daniel Eggert, Melcor Developments Ltd. 
Keri Ekberg, Theatre Alberta 

Mohamed El Daly, University of Alberta 


Marwan El-Rich, University of Alberta, 
Civil and Environmental Engineering 
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Liam Ennis, Forensic Behavioural Science Group 
Kelsey Everton, Lone Pine Publishing 

David Faber, City of Edmonton 

Alma Fadi, University of Alberta, Faculty of Extension 
Debbie Feisst, University of Alberta, Libraries 

Siri Fernando, City of Edmonton 

Jamie Feuffel, PCL Constructors Inc. 

Jennifer Fisk, Freestone Integrated Communications 
Guide Fleury, Maskwacis Health Services 

Andrea Flormann Dion, Maskwacis Health Services 


Morris Flynn, University of Alberta, Mechanical 
Engineering 


Loretta Foley, Urban Systems Ltd. 


Lee Foote, University of Alberta, Agriculture, Life and 
Environmental Sciences 


Mark Freeman, University of Alberta, Physics 


Deanna Frey, Government of Alberta, Solicitor General 
and Public Security 


Leanne Garon, Progressive Academy 
Leigh Gendron, Capital Power Corporation 


Christine Gertz, University of Alberta, CAPS: Your U of A 
Career Centre 


Terry Gibson, Western Heritage 


Murray Gingras, University of Alberta, Earth and 
Atmospheric Sciences 


Paul Givens, WorleyParsons 


Duane Gladden, Alberta Association of Municipal 
Districts and Counties 


Tyler Golly, City of Edmonton 

lan Goodge, YOUCAN 

Barrie Gorrie, ATCO Electric 

Paul Goudreau, Black Gold Regional Schools 
Jocelyn Graham, Canadian Diabetes Association 
Sheila Graham, Crocodile Ink 

Jolene Granquist, Whitehall Robins 

Ben Grant, City of Edmonton 


Ken Greenway, Government of Alberta, Sustainable 
Resource Development 


Leluo Guan, University of Alberta, Agriculture, Life and 
Environmental Sciences 


Pam Haggarty, NorQuest College 

Ron Hall, Canadian Forest Service 

Brooks Hanewich, Alberta Council of Disability Services 
Shirley Harpham, University of Alberta, Anthropology 


Lauren Harris, Government of Alberta, Alberta Emergency 
Management Agency 


Alynne Henry, Bredin Institute 
Randy Hetherington, University of Alberta 


Thomas Hillen, University of Alberta, Mathematical and 
Statistical Sciences 


Kristin Hillenbrand, Government of Alberta, Employment 
and Immigration 


Lyndsay Hobbs 
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Dan Hodgson, Government of Alberta, 
Employment and Immigration 


Bryan Hogeveen, University of Alberta, Sociology 


Michael Holly, University of Alberta, 
Marketing and Communications 


Jason Holst, Tucker Wireline 

Mitchell Holte, North American Construction Group 
Colleen Hook, Catholic Social Services 

Arleigh Hudson, Royal Canadian Mounted Police 

Sue Huff, Alberta Party 

Rob Huizinga, Isotechnika 

Linda Humphreys, Alberta Innovates Health Solutions 


Natasha Hurley, University of Alberta, 
English and Film Studies 


Christina Hwang, University of Alberta, Libraries 
Maarten Ingen-Housz, Nichols Applied Management 


Trina Innes, University of Alberta, Office of 
Sustainability 


Carrie Jackson, University of Alberta, Libraries 
Robyn Jacobsen, Clean Air Strategic Alliance 
Bruce Jakeway, Computronix 

Farah Jamil, Alberta Health and Wellness 


Kathy Janzen, Association of the Chemical Profession 
of Alberta 


Chris Jass, Royal Alberta Museum 


Jia Jia, University of Alberta, 
CAPS: Your U of A Career Centre 


David Johnston, Urban Systems 
Magdalena Jordan, Poundmaker’s Lodge 


Joseph Tim Grain, University of Alberta, Civil and 
Environmental Engineering 


Heike Juergens, Private Practice 
Mike Kalmanovitch, Earth’s General Store 


Angela Karpo, Government of Alberta, Sustainable 
esource Development 


Helena Katsuda-Carré, City of Edmonton 


Kris Kendall, Alberta Conservation Association 


Jessica Kennedy, Nokomis Clothing 

Laura Kennedy, City of Edmonton 

Nigel Kidd, Edmonton Financial Literacy Society 

Matt Knights, Edmonton Marriott at River Cree Resort 


arcy Kolodnicki, Government of Alberta, Alberta 
nfrastructure 


Jessica Kolopenuk, University of Alberta 


Naomi Krogman, University of Alberta, Resource 
Economics and Environmental Sociology 


Jenis Lacroix, University of Alberta, Libraries 
Regina Landeck, ProLingua Consulting 


Carlos Lange, University of Alberta, Mechanical 
Engineering 


Jayson Lavergne, Public Service Commission of Canada 
Melissa Lindenbach, Hazco Environmental Services 


<irsten Lindquist 


Javid Lloyd, Wordsmith Associates 


Sarah Loehr, University of Alberta, Agricultural, Food 
and Nutritional Science 


Glen Loppnow, University of Alberta, Chemistry 
Anne Lopushinsky, Alberta Health Services 


Kat Lou, Government of Alberta, 
Employment and Immigration 


Lloyd Lovatt, Pleasantview United Church 
Nha Luu, Canadian Food Inspection Agency 
Morris Maccagno, WorleyParsons Komex 


Chris Mackay, University of Alberta, 
History and Classics 


Erin MacKenzie, Afexa Life Sciences 


Iain MacLean, Government of Alberta, 
Municipal Affairs 
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Jordon Magdalena, Poundmakers 


Chunu Mainali, Government of Alberta, 
Agriculture and Rural Development 


Melinda Mamer, Suncor 

Alan Mangory, City of Edmonton 

RaeLene Marion, Centre for Autism Services Alberta 
Geoff Marsh, Family Vision Care 

Scott McAnsh, City of Edmonton 

Tamara McDonald, CBC Edmonton 

Taya McNabb, CAREERS: The Next Generation 


Heather McPherson, Alberta Council for Global 
Cooperation 


Lisa Mercer, Catholic Charities 
Susan Meunier, City of Edmonton 
Sean Moir, Royal Alberta Museum 


Alyssa Moritz, Government of Alberta, 
Housing and Urban Affairs 


Rachel Murphy, Cross Cancer Institute 

Jan Navarra, City of Edmonton 

Sandra Neis, Government of Alberta, Energy 
Owen Nelsen, Alberta Institute of Argrologists 
Jeff Nelson, Anduro Marketing 

Amber Nicholson, University of Alberta, Arts 
Sergey Nikitin, Alberta Health Services 

Sherry Norton, Altus Group 


Linda Nostbakken, University of Alberta, Alberta School 
of Business 


Gary Nugent, The Status Bureau 


Ellen Nygaard, Government of Alberta, Finance and 
Enterprise 


Vanessa Ogilvy, University of Alberta, Modern 
Languages and Cultural Studies 


Erasmus Okine, University of Alberta, Agriculture, 
Life and Environmental Sciences 


Sandra Olarte, Advanis 
ahati Padmanabhan, Pfizer Canada 
Richard Paproski, Syncrude 


Charles Parker, Canadian International Development 
Agency 


Brenda Parlee, University of Alberta, Resource 
Economics and Environmental Sociology 


Jonathan Parrish, University of Alberta, Biochemistry 
Mark Parsons, Price Waterhouse Coopers 
Michael Penny, Law Society of Alberta 


Michele Pentyliuk, Learning Disabilities Association of 
Alberta 


Wendy Peters, Government of Alberta, Municipal Affairs 
Michael Phair, University of Alberta 

Christy Phillips, Shaw Cable 

Yvonne Phillips, Red Deer College 


Joyce Pittman, Government of Alberta, 
Employment and Immigration 


Joseph J. Pivato, Athabasca University 

Charlotte Player, Edmonton Catholic School Board 
Violet Poon, YWCA Edmonton 

Amal Popatia, City of Edmonton 

Rachel Posh, Edmonton John Howard Society 
Trevor Prentice, Telus World of Science 


Ashley Quaa, Government of Alberta, Alberta 
Agriculture and Rural Development 


Ryan Quigg, Weatherford 


Kate Quinn, Prostitution Awareness and Action 
Foundation of Edmonton 


Dinesh Rathi, University of Alberta, School of Libra 
and Information Studies 


Selina Rawe, Rescue Training Institute Inc. 
Nina Redding, North American Construction Group 


Kristin Regan, Altacare Resources 
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Jessica Restall, University of Alberta, 
Nephrology Clinical Trials 


Eric Rivard, University of Alberta, Chemistry 
Chantelle Robertson, Meadow Lake Tribal Council 


Norma Rodenburg, University of Alberta, 
Office of the Dean of Students 


Brock Roe, Davis Law 


Rory Rogal, Government of Alberta, Sustainable 
Resource Development 


Cam Rollins, Alberta Forest Products Association 
Hilary Rose, Peace Hills Trust 

Jennifer Samin, Suncor 

Ihsan Sassi, Alberta Health Services 

Dawn Saunders Dahl, WORKS Art & Design Festival 
Adele Schatschneider, Fort Edmonton Park 

Ken Schmidt, DK3 

Madhan Selvaraj, Stantec 


Jill Shillabeer, Government of Alberta, 
Alberta Film Ratings 


Stuart Shydlowski, Catholic Charities 

Mike Sidra, Alberta Health Services 

Jackie Simmonds, South Side Animal Hospital 

Jill Simpson, Alberta Health Services 

Anthony Singhal, University of Alberta, Psychology 


Benoit Soucy, Government of Alberta, 
Employment and Immigration 


Mariska Span-Smeelen, University of Alberta, 
Agriculture, Life and Environmental Sciences 


Graham Statt, Government of Alberta, Tourism, 
Parks and Recreation 


John Stavropoulos, FMC law 
Godo Stoyke, Carbon Busters 


Glen Sustrik, Government of Alberta, 
Finance and Enterprise 


Irene Sywenky, University of Alberta, 
Comparative Literature 


Angelo Talamayan, Dehnamar Inc. 

Kristen Tappenden, City of Edmonton 

Veronica Thai, Junior Achievement 

Trevor Thistle, The City of Edmonton 

Jessica Thomson, University of Alberta, Sociology 
Sherilyn Trompetter, University of Alberta International 
Jason Tusor, Capital Power Corporation 

Chris Valaire, Stewart Weir 

Charlotte Varem-Sanders, Athletic Nutrition Services 


Renee Vaugeois, John Humphrey Centre for Peace and 
Human Rights 


Brian Wagg, C-FER Technologies 


Carrie Weinrich, Government of Alberta, Human 
Resources 


Doug West, University of Alberta, Economics 
Colin Wetter, Department of Justice Canada 


Jennifer Wilbur, Government of Alberta, Justice and 
Attorney General 


C 
Lif 
Rob Willms, Art Gallery of Alberta 


Lanc Wilson, Government of Alberta, 
Employment and Immigration 


g Wilkinson, University of Alberta, Agriculture, 
and Environmental Sciences 


Sandra Woitas, Edmonton Public Schools Foundation 


Brendan Woychuk, University of Alberta, 
Human Resource Services 


Todd Wyman, City of St. Albert 
Gordon Yam, Great- West Life 


Allan Yee, City of Edmonton 


Janet Lynn Zazubek, Trow Associates 


Jared Zsombor, Government of Alberta, 
Office of the Chief Medical Examiner 


Become a Medical 
Radiation Therapist, 
MRT(T) 


The Alberta Health Services — Cancer Care is 
expanding to include Radiation services in Red 
Deer and Grande Prairie. When open, these new 
Radiation Therapy sites will result in the creation 
of new Radiation Therapist positions in addition 
to current opportunities in Calgary, Edmonton 
and Lethbridge. The Alberta School of Radiation 
Therapy is looking for mature and compassionate 
individuals with exceptional interpersonal skills 
to join us in 


Creating a Cancer Free Future 


The Alberta School of Radiation Therapy 

offers a 28 month education program, which 
includes didactic and clinical components. Upon 
successful completion of the program you will 
have the opportunity to plan radiation treatments, 
calculate radiation doses, and deliver radiation 
treatments while providing empathy, assessments 
and education to the patient with cancer. 


To speak to someone about this career 
opportunity, please contact the Alberta School of 
Radiation Therapy at 780-643-4641 or for further 
career information 


www.albertahealthservices.ca 


uu Alberta Health 
ШП Services 


Exploring 
your career 
options? 


Love fitness? 


Want to make 
a difference in 
people's lives? 


We can help. 


ax 


WORLDHEALTH 


SF 


worldhealth.ca/careers 


INCLUDING A 
DIFFERENCE 


NOW HIRING 


FIND THE MOST SIGNIFICANT 
WORK OF YOUR CAREER AT 
TRANSCANADA 


At TransCanada we dream big, 
think big and do big things. For 
over 50 years, we've had the vision 
and scale to deliver big things that 
matter to North America. With 
pipelines, gas storage and power 
generation, millions of North 
Americans depend on us for the 
energy they need. We're looking 
for people who are ready to take 
on the most significant challenges 
of their careers and define 

energy infrastructure in North 
America. TransCanada is an equal 
opportunity employer. For more 
information and to apply to this 
position, please visit our website at 
www.transcanada.com/careers. 


Everything you do at TransCanada 
contributes to everything we do 
across North America. 

Make more of your IEN 
career. Help us build (1008 


long-lasting energy 100% 


solutions that matter. = 


Ç TransCanada 


Time... 

to think about what 
joining 1,099 women 
at Investors Group 
could mean for you. 


THE INVESTORS GROUP. 


Advantage 


The first female Investors Group Consul- 
tant was Melissa Freeman, truly a trail 
blazer, who joined us in 1932 at a time 
when the industry was a male-dominated 
profession. Women like Melissa have been 
building their own businesses here ever 
since, and today we are proud to have 
1,099 female advisors* helping Canadians 
achieve their dreams. 


At Investors Group, we are ready to help 
you build your own practice as a profes- 
sional advisor. 

We offer the advantage of... 


Industry-leading training 

Mentorship and support 

Flexibility and independence 
Contact us, and find out how we can help 
you build a practice that can bring you per- 
sonal and professional rewards far beyond 
those associated with a traditional job. 


Forward your resumé to: 


Ray Dallaire 
Regional Director 


Suite 100 - 12315 Stony Plain Road 
Edmonton, AB T5N 3Y8 


(780) 488-3828 
ray.dallaire@investorsgroup.com 
www.careersinvestorsgroup.com 


Investors 
Group: 


* As of September 30, 2008. ™ Trademarks owned by IGM 
Financial Inc, and licensed to its subsidiary corporations. 
This is a full-time opportunity to establish your own variable- 
income and self-employed business in association with 
Investors Group MP1459 (10/2008-Р) 
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at INTUIT. it’s 


real work, world & impact 


You've got the degree. Now it’s time to get to work. Real work that matters and makes a daily difference to 
Canadians. 


Intuit Canada (the makers of TurboTax and QuickBooks) want Computing Science and Engineering grads ready to 
take what they've learned in the classroom and apply it to real-world scenarios that truly benefits Canadians. 


Discover What You fa) = [а] Learn About the m=] Amongst Top 10 Fs [n] 

Can Do at Intuit EPA Products You'd AY Best Workplaces in see 
: W EAE oe 

Canada көзүн ork on Erg ub Canada ore 


http://www. intuitcareers.com http://www. intuit.ca goo.gl/3rqvs 


e Innovate e Connect e Grow 


a ини 


шош Alberta Health 
B Services 


Alberta Health Services has career opportunities province-wide to work at our 
state of the art facilities. Alberta Health Services offers health care professionals 
a breadth of challenging and rewarding jobs from all across the province with 
lifestyle options that only a spectacular province like Alberta can provide. 
Alberta Health Services has an international reputation as a leader in research, 
innovation and care.We have a great opportunity waiting for you! 


THANK YOU 


to the organizations that have done business with CAPS between November 1, 2010 and April 30, 2011 


POO CHEETOS HE EHO ESTO COTES EEE EEE EHEE ES EEEE HOSE EEE OO EES 


wees... ..................................................................................... 


104 Street Law 


1524784 Alberta Ltd/ Zyla 
Industries 


1572419 Alberta Ltd. 
A&B Concrete Pumping 
(2007) Ltd. 

A. W. Fraser & Associates 


ABC Child Development 
Centre 


ABC Head Start 
Accenture 


Ace Vegetation Control 
Service Ltd. 


Achieve Communication 
Services - Edmonton 


Actua 
Adelantar Consulting 
Adfast Corp 


ADT Alarms - South 
Edmonton 


Advance Manufacturing 


Ltd. 

Advanis Inc. 

Aecon Industrial Western 
Inc. 

AESO (Alberta Electric 
System Operator) 

Afexa Life Sciences Inc. 
AFSC (Agriculture 
Financial Services 
Corporation) 


AGRA Foundations 
Limited 


Agrium 


Ainsworth Engineered 
Canada LP 


Alberco Construction Ltd. 
Alberta 4-H 


Alberta AdaptAbilities 
Association 


Alberta Association for the 
Dependent Handicapped 
Alberta Beverage 
Container Recycling 
Corporation (ABCRC) - 
Edmonton 

Alberta Blue Cross 
Alberta Camping 
Association 

Alberta Cancer Board - 
Provincial Office 

Alberta Canola Producers 
Commission 

Alberta College of 
Pharmacists 

Alberta Conservation 
Association 

Alberta Council For 
Global Cooperation 
Alberta Diabetes 
Foundation 

Alberta Health Services 
Alberta Health Services - 
Cancer Corridor - Calgary 
Alberta Innovates - Health 
Solutions 

Alberta Investment 
Management Corporation 
(AIMCo) 

Alberta Lake Management 
Society 

Alberta Native Friendship 
Centres Association 


Alberta Newsprint 
Company 


Alberta Pensions Services 
Corporation (APS) 


Alberta Petroleum 
Industries Ltd 


Alberta Pulse Growers 
Commission 


Alberta Recreation and 
Parks Association (ARPA) 
Alberta Recycling 
Management Authority 


Alberta Safety & 
Environmental Services 


Alberta Students’ Executive 
Council 


Alberta Teachers’ 
Association 


Alberta Utilities 
Commission 

All Weather Windows 
Alliance Jeunesse-Famille 
de l'Alberta Society 
(AJFAS) 

Alltech Canada 

Alta Care Resources 
AltaGas Ltd. 


AltaGas Utilities Inc. - 
Leduc 


AltaLink 
Amber’s Brewing Co. Inc. 


Ambertec Ltd. 

Amity Corporation 
Anzuk Teaching Agency 
Aon Consulting Ine. 
Apple Inc. 
applytoeducation.ca 
ARAMARK Canada Ltd. 
ARC Resources Ltd. 


Arrkann Trailer & RV 
Centre 


Art Gallery of Alberta 


Arts and Heritage 
Foundation of St. Albert 


Arts and Heritage St. 
Albert 


Aspen View Regional 
Division No. 19 


ASSIST Community 
Services Centre 


Association of Independent 
Schools and Colleges in 
Alberta (AISCA) 


ATB Financial 

ATCO Electric 

ATCO Gas 

ATCO Pipelines 

ATCO Power (Sheerness 
Generating Station) 
August Organics 
AustraLearn and 
EuroLearn - Study in 
Australia, New Zealand 
and the UK 

Aviscar Inc. 

Bankers Hall Club 

Barr Engineering and 
Environmental Science 
Canada Ltd 
BASF Canada - 
Battle River Implements 


Innisfail 


Battle River Research 
Group 

Bayer CropScience - 
Calgary 

Bayer CropScience - 
Edmonton Area 


Bayer CropScience - 

Fort Saskatchewan 

BC Assessment 

Best Printing Services Inc 
BHP Billiton Canada Ine. 


Big Brothers Big Sisters 
Edmonton & Area 


Bio-Rad Laboratories 
(Canada) Ltd 

Bird Construction 
Company 

Birks 

Bisco Industries 
Bissell Centre 

Bits In Glass Inc. 

BJ Services Company 
Canada 

Black Cat Blades Ltd. 


Black Gold Regional 
Division #18 


Blackhawk Golf Club 


Blue Ridge Lumber Ine - 
Whitecourt 


oardwalk Rental 
Communities - Head 
Office 

BOATsmart! Canada 
Body by Bennett 

Bonnie Doon Playschool 
Box Clever 

BP Canada Energy 
Company - Calgary 
Brace Tool Inc. 

Bramm Technologies Inc. 
Brandt Tractor Ltd. 
Bredin Institute - Centre 
for Learning 

Brenntag Canada Inc. - 
Calgary 

Broadview Press 

Buffalo Trail Public 


Schools Regional Division 
No. 28 

BUKSA Strategic 
Conference Services 
Business Development 
Bank of Canada 


Business Improvement 
Solutions 


Butterfield Family 


C.H. Robinson Worldwide, 


Inc. 
C41 Consultants Inc. 
Cabela's Canada 


Calgary Board of 
Education 


Calgary Catholic School 
District 

Calgary Co-operative 
Association Limited 
Calgary Sport and Social 
Club 

Calgary tour de nuit 
Society 

California Closets 
Callow & Associates 
Calscan Services 
Cameco Corporation 
Camp Encounter 

Camp Health, Hope & 
Happiness (He Ho Ha) 
Camp Maskepetoon 
Camp Warwa Society 


Canada Pump and Power 
(CPP) Corporation 
Canada Safeway Limited 
- Calgary 

Canada Safeway Limited - 
Edmonton 


Canadian Forest Products 
(Canfor) - Prince George 
Canadian Mental Health 
Association - Edmonton 
Region 


Canadian Natural 
Resources Limited 
Canadian Pacific Railway 
Canadian Paraplegic 
Association (Alberta) 
Canadian Red Cross 
Society - Calgary 
Canadian Resource 
Valuation Group Inc. 


Canfor - Grande Prairie 
Division 


Capital Irrigation 
CapitalCare 


CAREERS: The Next 
Generation Foundation 


Cargill Limited - Winnipeg 
CASA Child, Adolescent 
and Family Mental Health 
Cash Store Financial Inc. 
CASTI 

Catholic Social Services 
CBI Home Health - 
Calgary 

CCM Lawn Service 

CDL Systems Ltd. 
Cenovus Energy Inc. 


Centre for Autism Services 
Alberta 

Centre for Family Literacy 
C-FER Technologies 
(1999) Inc. 

Champion Petfoods Ltd 


Champion Technologies Ltd. 


Changes 

Charles River Associates 
Chenomx Inc. 

Child Development Centre 


Children's Autism Services 
of Edmonton 

Chinook School Division 
Chokka Center for 
Integrative Health 


Christ the Redeemer 
Catholic Schools 


CIMCO Refrigeration 
City of Calgary 
City of Edmonton 


City of Edmonton, Capital 
Construction 


City of Edmonton, 
Community Facility 
Services 

City of Fort Saskatchewan 
City of Leduc 

City of Red Deer 

City of St. Albert (Human 
Resource Services) 
Cleankeys Inc. 

Clearview Public Schools 
Climate Change Central 
CN Rail 

Coca-Cola Bottling Ltd. - 
Edmonton 


CodeBaby 


College and Association 
of Registered Nurses of 
Alberta (CARNA) 


College of Alberta Dental 
Assistants 


College Pro Painters 
College Pro Window 
Cleaning 
ComFree 


Concordia University 
College of Alberta 
Conifex Inc. 

Conroy Ross Partners 
Limited 

Conseil des écoles 
fransaskoises 

Conseil Scolaire Centre- 
Nord No. 2 


Conseil Scolaire 
Francophone de la 
Colombie-Britannique 


Consumer Impact 
Marketing (CIM) 


Container West 


Council of Ministers of 
Education Canada 


Council of the Federation 
Secretariat / Secrétariat du 
Conseil de la fédération 
Covenant Health 

Crop Production Services 
Crystal Glass Canada Ltd. 
CT & Associates 
Engineering Inc. 
Cybernius Medical Ltd. 


Dacro Industries Inc. 


Danone Canada 

Davey Tree Services 
David Aplin Recruiting 
DCM Group 

Deco Windshield Repair 
Inc. 

Derrick Golf and Winter 
Club 


Devon Canada 
Corporation 


DFI 

DHL Express (Canada) Ltd. 
Diversified Staffing Services 
DKL Enterprises 

DL Seeds Inc. 

DMI - Peace River Pulp 
Division 


Donex Pharmacy & 
Department Store 


Dover Operating Corp 


Dow AgroSciences Canada 
Inc. - Edmonton Area 


Downtown Business 
Association 


Drayden Insurance Ltd. 
Drilformance 

Drug Trading Company 
Ltd. 

DRUGStore Pharmacy - 
Brampton 

Dryden Regional Health 
Centre 

Ducks Unlimited Canada - 
Stonewall, MB 

D-Wave Systems Inc. 

E. I. DuPont Canada 
Company 

Eagle West Wind Energy Inc. 


Earthmaster Environmental 
Strategies Inc. 


Edmonton Catholic Separate 
School District No. 7 


Edmonton Country Club 


Edmonton Economic 
Development Corporation 


Edmonton Fencing Club 


Edmonton Inner City 
Children's Society 
Edmonton Khalsa School 
Educational Association 


Edmonton Oilers and 
Edmonton Oil Kings 
Hockey Club 


Edmonton Petroleum Golf 
& Country Club 


Edmonton Police Service 
Edmonton Public Schools 
Edmonton Waste 
Management Centre of 
Excellence (EWMCE) 

Elk Island Catholic 
Separate Regional School 
Division No. 41 

Elk Island Public Schools 
R.D. No. 14 

EMC 


Employment Office 
Canada 


Enbridge - Edmonton 
Enbridge Inc. - Calgary 
Encana Corporation 
Energy Alloys, LLC 
Energy Resources 
Conservation Board 


(ERCB) 
Enerplus Corporation 


Enterprise Holdings - 
Edmonton 


Enthink 


EPCOR Uulities Inc. - 
Edmonton 


Esak Consulting Ltd 
ESCO Corporation 

ESI Energy Services Inc. 
Excel Education 

Excelsior Engineering Ltd. 
Exova 

ExxonMobil Canada 
Falls Brook Centre 


Farm Credit Canada - 
Regina 


Farm Fresh Lamb 


Fastenal Company 
Industrial and 
Construction Supplies 


Federated Co-operatives 
Limited 

Federated Insurance 
Fekete Associates Inc. 
Finning (Canada) - 
Edmonton 

FirstEnergy Capital 
Corporation 

Fisher Scientific 

Flynn Canada Ltd. 
Foothills Forest Products 


Ford Credit Canada 
Limited 


Ford Motor Company of 
Canada Limited 


Fort McMurray Catholic 
School District 


Fort Vermilion School 
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Division No, 52 
FortisAlberta 

Frank Slide Interpretive 
Centre 

Fraser Milner Casgrain 
LLP 


Free For All Marketing 
Inc, - Sherwood Park 


Freedom 55 Financial 
Friends of Rutherford 
House 


Friends of the Ukrainian 
Village Society 

Fringe Theatre Adventures 
Futurestep - Vancouver 
Garneau After School Care 
Garneau Care Services Ltd. 


Garneau Tennis and Beach 
Volleyball Club. 


Gateway Entertainment 
Gateway Research 
Organization 

GE Canada - Calgary 

GE Canada - Mississauga 
GE Power & Water 
Gemini 

General Mills Canada 
Corporation 

General Recycling 
Industries 

GENIVAR - Calgary 
GENIVAR - Red Deer 
GeoGlobal Resources Inc. 
Getting Ready for 
Inclusion Today (The 
GRIT Program) 


GI Research and Hepatitis 
Support 

Gibraltar Mines Ltd. 
Gibson Energy Ltd. 
Gilead Alberta ULC 
Givens LLP 


GL] Petroleum Consultants 
Ltd. 


GLM Industries L.P. 
Global Hire Placement 
Services 

GMR Marketing 

Go Bee Industries Inc. 


Golder Associates Ltd. - 
Calgary 

Government of Alberta, 
Alberta Advanced 
Education & Technology 
Government of Alberta, 
Alberta Agriculture and 
Rural Development 
Government of Alberta, 
Alberta Children & Youth 
Services 

Government of Alberta, 
Alberta Culture and 
Community Spirit - St. 
Paul 

Government of Alberta, 
Alberta Education 
Government of Alberta, 
Alberta Infrastructure 
Government of Alberta, 
Alberta Justice and 
Attorney General 


Government of Alberta, 
Alberta Municipal Affairs 
Government of Alberta, 
Alberta Sustainable 
Resource Development - 
Peace River 

Government of Alberta, 
Alberta Sustainable 
Kesource Development, 
Forest Protection 


Government of Alberta, 

Alberta Tourism, Parks & 
Recreation 
Government of Alberta, 
Alberta Transportation 


Government of Alberta, 
Alberta's Future Leaders 
Program 
Government of Alberta, 

Legislative Assembly Office 


Government of Alberta, 
Oil Sands Discovery 
Centre 
Government of Alberta, 
PQ/AB Student 
Employment Exchange 
Program 
Government of Alberta, 
Service Alberta 


Government of Alberta, 
Travel Alberta 


Government of Canada, 
Agriculture & Agri-Food 
Canada, Agri-Environment 
Services Branch 


Government of Canada, 
Agriculture and Agri-Food 
Canada - Agroforestry 
Development Centre 
Government of Canada, 
Agriculture and Agri-Food 
Canada - Lethbridge 


Government of Canada, 
Canadian Forces 
Recruiting Centre - 
Detachment Edmonton 
Government of Canada, 
Canadian Forest Service 
Government of Canada, 
Correctional Service of 
Canada - Saskatoon 


Government of Canada, 
Department of National 
Defence - Ottawa 
Government of Canada, 
Environment Canada - 
Edmonton 


Government of Canad 
Library of Parliament 


Р 


Government of Canada, 
National Research Council 
- Institute for Marine 
Biosciences 

Government of Canada, 
Natural Resources Canada 
- Edmonton 


Government of Canada, 
Natural Resources Canada 
- Ottawa 


Government of Canada, 
Parks Canada Agency - Elk 
Island National Park 
Government of Canada, 
Parks Canada Agency - 
Jasper 


Government of Canada, 
Parks Canada Agency 

- Lake Louise, Yoho, 
Kootenay Field Unit 
Government of Canada, 
Parks Canada Agency - 
Mountain National Parks 
& Historic Sites 
Government of Canada, 
Public Service Commission 
- Edmonton 
Government of Canada, 
Senate of Canada Page 
Program 


Government of Canada, 
Statistics Canada - 
Edmonton 

Government of Manitoba, 
Conservation Forestry 
Branch 

Government of 
Saskatchewan, Public 
Service Commission 
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Government of the 
Northwest Territories 
Grande Prairie Public 
School District #2357 
Grande Prairie Roman 
Catholic Separate School 
District No. 28 


Grant MacEwan University 


Grasslands Recruitment 
Specialists 


Great Northern Grain 
Terminals Ltd. 


Greater Edmonton 
Foundation (GEF): 
Housing for Seniors 


Greater Saskatoon 
Catholic Schools 


Greater St. Albert Catholic 
Regional Division No. 29 


Great-West Life Assurance 
Company 

Green Clean Squad 

Green Oasis Services / 
Blueweed 

Gr 
Greenfield Community 
Nursery School 


геп Side Up Inc. 


Greenland Garden Centres 
Guardian Chemicals Inc. 
Guess? Canada 
Corporation - Montreal 


H&M Hennes & Mauritz 
Canada Inc. 


Halfords Hide and Leather 
Company 

Halliburton Canada 
Har-De Agri Services 
Harvest Operations Corp. 
Hatch Ltd. - Saskatoon 
Hatfield Consultants 
Health Careers in Sask 


Health Quality Council of 
Alberta 


Heritage Collaborative Inc. 


Hess Education Canada 
HMA Land Services Ltd. 
Holy Family Catholic 
Regional Division 437 


Horizon School Division 


No. 67 


Hostelling International 
Canada - Pacific Mountain 
Region 


HSBC - Hong Kong 


Hudson's Bay Company - 
Zellers/The Bay Pharmacy 


Hunter McDonnell 
Pipeline Services 

IATS - Credit Card 
Processor 

IBM Canada Limited 
ICMS, Inc. 

Illico Hodes 

Impact Teachers 

Imperial Oil Limited 
Imperial Tobacco Canada 
Independent Advocacy Inc. 


Indo Canadian Women's 
Association 


Inflatable Fun Inc. 
Innovative Intervention 
Services 

nnovotech Inc. 


nside Education - 
Edmonton 


nsignia Software 
Intact Insurance - Calgary 


Intec Billing Canada Ltd. - 
Markham, ON 


nter Pipeline Fund 


ntercare Corporate Group 


International Avenue 


International Development 
Research Gentre (IDRC) 


International School of 
Macao 


Internationella Engelska 
Skolan 


Investors Group Financial 
Services - Sherwood Park 
ISNetworld 


JEI Learning Centre - 
Edmonton Branch 


John Crane Canada Inc. 
Jurassic Forest 

JV Driver 

Kachak Investments 
Kaplan Test Prep & 
Admissions 

Kasota East Camp 

K 
KEC Investments Inc. 


ian Dyck Associates 


Kelly Services - Edmonton 
Kennedy Personnel 
Solutions Inc. 

Key Connections 
Consulting Inc. 

Keyera Corp. 

Keystone Labs Inc. 

Kids Cancer Care 
Foundation of Alberta 
Kids First Communication 
Services Inc. 

Kiewit Energy Canada 
Corp. 

Kinder Morgan Canada 
Kinilau Physics Inc. 
Kinsmen Club of 
Edmonton 

Kitchen Partners Limited 


KJA Consultants Inc. - 
Edmonton 


Konica Minolta Business 
Solutions - Edmonton 


Koroto Engineering 
Kwantlen Polytechnic 
University 

Labatt Brewery 


Lafarge Canada Inc. 
AC&A Western Canada 
Lakeland Agricultural 
Research Association 
(LARA) - Bonnyville 
Lakeland Catholic School 
District No. 150 


Lakeland College 


Lamont Health Care 
Centre 
Landmark Mazda 


LandSolutions Inc. 
Language Spirit Limited 


Lansdowne Child Care & 
Family Centre 


L'Arche Association of 
Edmonton 


Latta Corporation 


Lauderdale Afterschool 
Program 


LawDepot.com 

Ledcor Group of 
Companies 

Leduc County, Parks and 
Recreation 

Lee Specialties Ltd. 
Legal Resource Centre 
Les Petits Soleils Inc. 
Before and After School 
Care 

Lesser Slave Lake Bird 
Observatory 

Linde Canada 


Living Sky School Division 
No. 202 

Lloyd Sadd Insurance 
Brokers 

Lloydminster Public School 
Division 

Loblaw Companies Ltd - 
Calgary 

London Drugs - Edmonton 
Louis Dreyfus Canada Ltd. 
LoyaltyOne 

LTCO INC. 

Lucas Tree Experts 

Ludia Inc, 


MaidPro-Leduc & South 
Edmonton 


Mainstream Aquatics Ltd. 


Make a Future - Careers in 
BC Education 


Make A Wish Northern 
Alberta 


Mamawetan Churchill 
River Health Region 


Mammoet Canada Western 
Ltd. 


Mark Anthony Brands 


Marksmen Vegetation 
Management Inc. 


Martin Sprocket & Gear 
Canada, Inc. 


Marys' Gardens 
Matrix Solutions Inc. 
McCarthy and Sons 
McDonald Family 


McDougall House 
Association 


McKee After School 
Program 

McKernan Child Care 
Society 

McKesson Canada 
MeMan Youth Family 
and Community Services 
Association 

Medicine Hat Catholic 
Regional Division No. 20 
Medicine Hat School 
District No. 76 

Medicine Shoppe Canada 
Inc. - Head Office 
Meltwater News 

Mental Health Foundation 
Merit Contractors 
Association 

Metis Nation of Alberta 
Metro Continuing 
Education 

Meyers Norris Penny - 
Calgary 

MH Vicars School of 
Massage Therapy 


Micralyne 

Microquest Inc. 

Millar Western Forest 
Products Ltd. - Edmonton 


Millar Western Forest 
Products Ltd. (Whitecourt 
Pulp Div) 


Millennium EMS Solutions 
Ltd. 


MITKOR Consulting Ltd. 


Miyo Wahkohtowin 
Education Authority 


MMD Sales Ltd. 
MMM Group 
Momentive 


Monsanto Canada - 
Winnipeg 


Morgan Stanley 
mortgagestogo.ca 
Mosaic Sales Solutions - 
Mississauga 
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Multiple Sclerosis (MS) 
Society of Canada - 
Edmonton Chapter 


Municipal District of Big 
Lakes 


My Filosophy Inc. 
NAIT 


National Oilwell Varco 
(NOV)/Dreco Energy 
Sevices Ltd. 


Natural Resources 
Conservation Board 


Nature Alberta 


Nature Conservancy of 
Canada, Alberta Region 


NEWAD - Montreal 
NorQuest College 


North American 
Construction Group 


North American Health 
Care, Inc. 


North Shore 
Environmental Consultants 


Northern Alberta Sleep 
Clinic 

Northern Health Authority 
- Corporate Office 
Northern Lights School 
Division 469 (Alberta) 


Northern Lights School 
Division No. 113 
(Saskatchewan) 


Northland School Division 
No. 61 


Northlands 
Northstar Oilfield Services 


Northwest School Division 
No. 203 


NOVA Chemicals - Red 
Deer 


NWT Recreation and 
Parks Association 
(NWTRPA) 

OEM Remanufacturing 
Company 

Oil Country Engineering 
O'Kane Consultants Inc. 


ONSTREAM Engineering 
Ltd. 


Ontracks Consulting Ltd. 
OrionHealth Services Inc. 


Ormed Information 
Systems Ltd. 


Our Lady Queen of Peace 
Ranch (Northern Alberta) 


Over the Rainbow Inc. 
Overwaitea Food Group 
Oxford Learning Centres 
Packers Plus Energy 
Services - Calgary 
Packers Plus Energy 
Services Inc. - Edmonton 


Paladin Security Group 
Ltd. 


Palliser Bayview Pumphill 
Preschool 


Paragon Pharmacies Ltd. 
(SDM) 


ParaMed Home Health 
Care (Division of 
Extendicare Inc.) 
Parkland County 


Parkland School Division 
No. 70 


Pason Systems Corp. 
Passport Capital, LLC 
Peace Country Beef and 
Forage Association 


Peace River School 
Division No. 10 


Penn West Energy Trust 


Penny Bissett Consulting 
Inc. 


Great 
Careers are 


Engineered 
at Fluor 


Fluor designs, builds, and 
maintains some of the world’s 
largest and most complex projects. 


Become part of one of the most 
innovative providers of business 
solutions in the fields of engineering, 
procurement, construction, 
maintenance (EPC&M), and project 
management. At Fluor, you will find 
opportunities to develop and advance 
your career. 


Fluor can offer you key training, 
mentoring and professional develop- 
ment, best-in-class benefits, work/ 
life balance and social & community 
involvement opportunities. 


k 


iverse Projects 


nnovative Technology 


ibrant & Creative Teams 


E rerienced Mentors 


ewarding Careers 


Discover your potential 
www.fluor.com 


FLUOR. 


ADCA071511 ©2011 Fluor Corporation 


d Join Us.” 


bs 
(А 


Ф. 


e. s s. 
Make a Difference: 
Have an impact wefking 

in the public interest. 


„Ж. 


@ERCB Energy XD 
о d 
SS Conservation Boar 


visit www.ercb.ca 


We offer: 


Competitive workplace programs 
designed to meet your needs 


Opportunities for training and 
quick advancement 


Time... 

to think about the 
career opportunity 
of a lifetime. 


T Advantage" 


But don't just take our word for it... 


Fast Company magazine named 
personal financial advisor as the #1 job 


CareerBuilder.com listed financial 
advisors as the 6^ fastest growing 
occupation 


Money magazine / Salary.com named 
the career as the 9" best for young 
people and 4^ best for those over 50 


Consider this. The demand for financial 
planners has never been higher, so contact 
us about becoming an Investors Group 
Consultant. Find out why Investors Group 
was rated the #1 Full Service Dealer*, 

and how we can help bring you personal 
and professional rewards far beyond those 
associated with a traditional job. 


Forward your resumé to: 


Ray Dallaire 
Regional Director 


Suite 100 - 12315 Stony Plain Road 
Edmonton, AB T5N 3Y8 


(780) 488-3828 
ray.dallaire@investorsgroup.com 


www.careersinvestorsgroup.com 


* Investment Executive Dealer Report Card, June 2008. 
| ™ Trademarks owned by IGM Financial Inc. and licensed to its 


subsidiary corporations. This is a full-time opportunity to 
establish your own variable-income and self-employed 
business in association with Investors Group. 
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Peoples Drug Mart - 
Burnaby, BC 


PepsiCo Beverages Canada 
PepsiCo/Frito Lay Canada 


Peter Kiewit Infrastructure 
Co. 


eter S. Wong Law Office 
Pharmachoice Western Inc. 
Pharmasave Grand Forks 


Pinnacle Security Inc. 


Pioneer Hi-Bred Limited - 
A DuPont Business 
Pioneer Hi-Bred 
Production Ltd. - 
Edmonton 
Pocket Kings 
Poison and Drug 
Information Service 
(PADIS) 


Polar Ice Express Inc. 


Portage College 
Porter Engineering Ltd. 
PotashCorp - Saskatoon 


Prairie North Health 
Region 

Praxair Canada Ine. - 
Calgary 

Priddis Greens Golf and 
Country Club 
Prochnau Family 


Procon Mining & 
Tunnelling Ltd. 


Project Search Group 
Propertyguys.com 
Protocol Education 


Protostatix Engineering 
Consultants Inc. 


PTI Group Inc. 
Public Outreach 
Pure Vision Inc. 


Quality Move 
Management 


Quantiam Technologies Inc. 


R.A. Malatest & 
Associates Ltd. 


Rachel Notley, MLA, 
Edmonton-Strathcona 


Raymond James Ltd. 
RBC Royal Bank 


Read Jones Christoffersen 
Ltd. 

Ready Engineering 
Corporation 
RealPageMaker 
Recycling Council of 
Alberta 


Red Associates Engineering 
Ltd. 


Red Deer Catholic 
Regional Division 439 


Red Deer Public School 
District No. 104 


Red Deer River Watershed 
Alliance (RDRWA ) 


Regina Roman Catholic 
Separate School Division 
No. 81 


Reliance Protectron 
Resinnova Research Inc. 
Revera Inc. 

Rexall Family of 
Pharmacies - Mississauga 
Reynolds and Reynolds 
(Canada) Ltd. 
Richardson International 
Rio Terrace Community 
Preschool 


Rio Tinto Canada 
Management 


Ritchie Bros. Auctioneers 


Rite Aid Corporation 


RiverWatch - Edmonton 
Rocky View School 
Division No. 41 

Royal City Soccer Club 
Ryder Canada 

Sandvine Inc. 

Sanjel Corporation - 
Calgary 

SARPI LTD 
Saskatchewan Cattleman's 
Association 
Saskatchewan Pulse 
Growers 


Saskatchewan Research 
Council 


Saskatoon Public School 
Division No. 13 


SaskPower 
Schlumberger - Sugar 
Land, TX 


School District No. 22 
(Vernon) 


SCM Insurance Services 
Scotiabank - Toronto 


Scouts Canada - Northern 
Lights Council 


Seasons Consulting Group 


Ltd. 

SeisWare International Inc. 
Sequiter Inc. 

Shaw Conference Centre 
Shell Canada Limited 
Sherritt International 


Shoppers Drug Mart - 
Alberta 


Shoppers Drug Mart - 
Ontario 


Siksika Board of Education 
Silvacom Ltd. 


Sirius Instrumentation & 
Controls Inc. 


Sleep Country Canada 
Slipstream Trading 


Smith International 
Canada Ltd. 


Snamprogetti Canada Inc. 
SnowSeekers Inc. 

Sobeys Pharmacy Group - 
Dartmouth, NS 

Societe Prescolaire Grandin 
Sony of Canada Ltd. 


South East Cornerstone 
School Division #209 


Spa Lady 

Spartan Controls Ltd. - 
Calgary 

SPEC Engineering Inc. 
Special Event Rentals Ltd. 
Spectra Energy - Fort 
Nelson, BC 
Sprague-Rosser 
Contracting 

St. Albert Day Care Society 
St. Albert Protestant 
Schools 


St. Paul Education 
Regional Division No. 1 
St. Thomas Aquinas 
Roman Catholic Separate 
Regional Division 438 


Standard Chartered 


Standard Roofing 
Company Inc. 

Stantec Consulting Ltd. - 
Edmonton 

Stella & Dot 


Stollery Children's 
Hospital Foundation 


Stony Plain Public Library 
Strathcona County 
Stream-Flo Industries Ltd. 
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Stuart Olson Dominion 
Construction Ltd. 


Student Works Painting 
Corporation 

Sturgeon County 
Sturgeon School Division 
Sun Country Health 
Region 

Suncor Energy Inc. - 
Calgary 

Sunrise School Division 
Superb Curb 

SureHire Inc. 


Sustainable Soil Solutions 
Canada Inc. 


Sylvan Learning Centre 
Syncrude Canada Limited 
Syngenta Crop Protection 
- Guelph 

T.D. Williamson, Inc. 
Talisman Energy Inc. 
Tanks-A-Lot Ltd. 

TAQA North Ltd. 

TD Insurance 

Teck Resources Limited 
tekmar Controls Ltd. 
TELUS 


TELUS World of Science 
Edmonton 


Tembec - BC 

Tembec - BC - East 
Kootenays 

Tenaris 

he Alberta Public Interest 
esearch Group (APIRG) 
he Alberta School 
mployee Benefit Plan 


m— жч 


he Aurum Group 
he Bennett Centre 


he Bhutan Canada 
;»undation 


saa 


e Book Fair Company 
he Citadel Theatre 
he Council of Canadians 


he Drumheller & District 
hamber of Commerce 


aoaaa 


he Edmonton Power 
Istorical Foundation 


кейс, 


he Family Centre 
The Fath Group 
The Fluid Life Corporation 


The Good Samaritan 
Society 


The Henschel Family 


The Home Depot - 99 
Avenue 


The Law Society of Alberta 


The Lung Association - 
Alberta & NWT 


The Mental Health 
Commission of Canada 


The Mustard Seed 
(Edmonton) 


The Sales Effect 
The Yonas Family 
Themis Solutions Inc. 


Three Little Pigs 
Publishing Ltd, 


Thrifty Foods 


Tolko Industires Ltd. - 
Head Office (Vernon, BC) 


Tolko Industries Ltd. - 
Lumby BC 


Tourmaline Oil Corp. 
Town of Devon 
Town of Morinville 


Tracer Industries Canada 
Limited 


TransAlta Corporation 
TransCanada - Calgary 


Transmission Design 
Consultants 
Travelers Financial 
Corporation 


Trigger Communications 
& Design Ltd. 

Two Sigma Investments 
TWS Engineering Ltd. 

U of A, Academic 
Information and 
Communication 
Technologies (AICT) 

U of A, Addiction and 
Mental Health Research 
Laboratory 

U of A, Agricultural, 

Life and Environmental 
Sciences 

U of A, AIESEC 

U of A, Ancillary Services 
U of A, Biosciences Animal 
Service 

U of A, Campus Food 
Bank 

U of A, Campus Saint-Jean 
U of A, Canola Breeding 
Program 

U of A, CAPS: Your U of A 
Career Centre 

U of A, Centre for 
International Business 
Studies 

U of A, Centre for Writers 
U of A, CJSR ЕМ88 

U of A, Community 
Service-Learning (CSL) 

U of A, Department of 
Agriculture, Food and 
Nutritional Science 

U of A, Department of Art 
and Design 


U of A, Department of 
Biochemistry 

U of A, Department of 
Biological Sciences 

U of A, Department of 
Chemical and Materials 
Engineering 

U of A, Department of 
Chemical and Materials 
Engineering (Xu Oil 
Sands Group) 

U of A, Department of 
Civil and Environmental 
Engineering 

U of A, Department of 
Computing Science 

U of A, Department of 
Dentistry 

U of A, Department of 
Earth and Atmospheric 
Sciences 

U of A, Department of 
Electrical and Computer 
Engineering 

U of A, Department of 
Mechanical Engineering 
U of A, Department of 


Mechanical Engineering - 
Large Scale Fluids Lab 


U of A, Department of 
Medicine - CEGIIR 

U of A, Department of 
Music 

U of A, Department of 
Physics 

U of A, Department of 
Physiology 

U of A, Department of 
Renewable Resources 
U of A, Department of 
Rural Economy 

U of A, Devonian Botanic 
Garden 


U of A, Discover E 
Engineering and Science 
Camps 

U of A, Ellerslie Research 
Station 


U of A, Energy 
Management and 
Sustainable Operations 


U of A, External Relations 
Department - Student 
Calling Program 

U of A, Faculty of Arts 

U of A, Faculty of 
Augustana 

U of A, Faculty of 
Engineering - Office of 
the Dean 

U of A, Faculty of Native 
Studies 

U of A, Faculty of Nursing 
U of A, Faculty 

of Pharmacy and 
Pharmaceutical Sciences 


U of A, Faculty of Physical 


Activity Camps 

U of A, Fitness and 
ifestyle Centre 

of A, Libraries 


of A, Meanook 
iological Research Station 


U of A, Metis Archival 
Project 


L 
U 
U 
B 


U of A, Museums and 
Collections Services 

U of A, Office of 
Advancement 

U of A, Office of 
Government and 
Corporate Relations 

U of A, Office of 
Sustainability 

U of A, Office of the 
Registrar and Student 
Awards 

U of A, Population 
Research Lab 

U of A, School of Business 
- Technology Group 

U of A, School of Public 
Health, Coalition for 
Cellphone - Free Driving 
U of A, Student Financial 
Aid Information Centre 
(SFAIC) 

U of A, Students’ Union 
U of A, Supply 
Management Services 


U of A, Swine Research 
and Technology Centre 

U of A, University Health 
Centre 

U of A, WISEST 

Unified Alloys 

UniFirst Canada 

United Cultures of Canada 
Association 

United Way of the Alberta 
Capital Region 

Univar Canada Ltd 
University Affiliated 
Childcare Centres 
University First Class 
Painters 

University of Alberta 
International 

University of Alberta 
International - Relations 
and Recruitment 
University of British 
Columbia, Sauder School 
Business - Diploma in 
Accounting Program 


Education and Recreation - 
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University of Calgary, 
LYNX: Aboriginal Student 
Career and Employment 
Program 

University of Toronto, 
Master of Management & 
Professional Accounting 


University Technologies 
International 


Urban Systems Ltd. - 
Kamloops 


US Jesco International Ltd. 
UT Technology 


Value Drug Mart 
Associates Ltd. 


Value Invest 

Vecova 

Vector Marketing Canada 
Viewtrak Technologies 
VisCom Design 

Visionary College 
Visionstate 

Viterra - Regina 

Voice Construction Ltd. 


Voyageur Engineering 
Limited 


VWR International 
Walmart Canada Corp. 
Walmart Pharmacy 
Weatherford Canada 
Partnership - Calgary 
Weidner Apartment Homes 
Weir Power & Industrial 


Wenzel Downhole Tools 
Ltd. 


West Central Forage 
Association 


West Country Oilfield 
Services 


West Edmonton Mall 
West End Nissan 


West Fraser Mills - Blue 
Ridge Lumber 


West Fraser Timber Co. 
Ltd. 


Westgroup Solutions 


Weyerhaeuser - Drayton 
Valley 


Weyerhaeuser - Hudson 
Bay 

Wheelchair Sports Alberta 
Wild Rose Consulting, Inc. 
Wild Rose Public Schools 


Williams Scotman of 
Canada Inc. 


Willowglen Systems Inc. 


Windsor Park After School 
Care 


Wing Kei Care Centre 
Work Wild - Alberta Forest 
Products Association 


Workers’ Compensation 
Board - AB 


World Health 

World Oil Tools Inc. 
WorleyParsons Canada - 
Calgary 

WOW! Factor Desserts 
WWF Canada 

XI Technologies 

YMCA - Bill Rees YMCA 
YMCA Edmonton 

YMCA Edmonton Child 
Care 

YMCA of Edmonton - Bill 
Rees Community Programs 
Young Alberta Book 


Society 
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GATBERTA CAPS: Your U of A Career Centre 
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җа ср 
UBT 

Global 
YOUTH EL. 


2 ADULT КІ! lis 


PACKAGES 


s50. 


Conference Give your team, t 
or class a great night out 
watching Golden Bears 
$ and Pandas action with 
ME! Global Television's Kids 
Playoffs іп The Crowd Program. 


| | Apps with 
ке attitude 


W The brightest way 
СА “ШЕ | to follow the news 
z^ ge AUR | Anytime, anywhere. 


Г N | 

М line j 

iva i 

1m diee L 

ik | = 0 
f 

+ к x 


News | S 
Entertainment | Life | Money 


- Receive Club t-shirt, membership certificate. 
and membership card. 
- FREE YOUTH TICKET to all conference home 
games when accompanied by adult. 


- A FREE ADULT TICKET to 1 designated game. 
- 10% DISCOUNT on athletics wear. 


PLUS TONS OF OTHER GREAT BENEFITS. 


Register your child $30 PER YOUTH 
in Cubs Club 
2011-12 Season п (15 Years and under.) 


Alberta's other natural resource. 


and catch the PER FAMILY GAME PACKAGES GO FAST SO CALL 
excitement as $ a (3 or more kids in the 780-492-BEAR (2327) 
a family! mean imm family) ч TO RESERVE YOURS! 


www.cubsclub.ualberta.ca 
780-492-BEAR (2327) 


www.bears.ualberta.ca or O 
www.pandas.ualberta.ca 
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